	
	
	



Annual Feedback
Annual Feedback is a compilation of key measures of the calendar year for each chapter. Annual Feedback is a mixture of measures submitted by chapters, collected by Fraternity and Sorority Life, and the Office of Student Engagement. Annual Feedback information can be found on the Missouri State Fraternity and Sorority Life website. 

Document Submissions
Chapters are expected to submit all documentation by the dates articulated by the Office of Student Engagement and Fraternity and Sorority Life. The documentation should address all the various components of the evaluation process with all data, forms and information. These reports are to be compiled throughout the Spring and the Fall rather than saving all the information for the end of the year. Much of the documentation will be submitted through BearLink. 

On Nov 14th, 2025, chapter leaders can submit draft of Annual Feedback documentation for review by FSL. This is an optional deadline, but it is recommended to ensure you are on the right course with documentation, calendar planning, and organization management.	Comment by Genisio, Carlye J: not sure if we would want something like this?	Comment by Cavato, Allison E: yeah i like this

Rating Structure
There are five rating levels in the evaluation process. Three of the levels: Maroon, Above Average, Satisfactory meet the standards, while two of the rating levels: Underachieving, Unacceptable do not. Chapters are rated in each of the sections listed below. 	Comment by Genisio, Carlye J: add in a blurb about what each level means 
· Maroon – The highest rating, awarded to chapters that exceed expectations and demonstrate excellence.	Comment by Cavato, Allison E: let me know thoughts!!
· Above Average – Given to chapters that perform well above the standard but may have minor areas for improvement.
· Satisfactory – Indicates that a chapter meets the required standards and fulfills expectations.
The following two ratings indicate performance below the expected standard:
· Underachieving – Represents a chapter that falls short of expectations and needs improvement.
· Unacceptable – The lowest rating, assigned to chapters that fail to meet the minimum requirements.
  


Incentives for High-Achieving Chapters
Chapters rated as Maroon, will be entered into a raffle for one chapter to receive a $500 cash reward that can be utilized for travel to conferences, leadership programming, educational programming or facility upgrades 	Comment by Genisio, Carlye J: can we ask to see what the OSE could help us fund?	Comment by Cavato, Allison E: i like this	Comment by Dunklin, Desmond S: Is there a limit to how many chapter can reach maroon status? I am open to this idea however that would be alot of money to award for OSE Budget.	Comment by Cavato, Allison E: check on this

Evaluation Rating Report
Over December and January, the Fraternity and Sorority Life staff will compile reports for each chapter based on their ratings in each category. These reports include the point values, ratings and descriptions of activities for each section of Annual Feedback. In January chapters will be required to have a meeting with their Fraternity and Sorority Life staff advisor, advisor, incoming president, outgoing president to review their evaluation. During these meetings there are a series of recommendations for how to improve the chapter during the following year as well as a presentation over the questions listed in the Presentation Questions section. After these meetings a copy of Annual Feedback report will be sent to chapter president, advisors, and inter/national organizations. 	Comment by Cavato, Allison E: where they will present on their year as president and answer the question promts we provide them

Consideration for Small Chapter Sizes
Fraternity and Sorority Life staff will meet with chapters whose membership numbers are less than 15 to discuss whether a modified version of Annual Feedback is appropriate. This will be done so as not to penalize chapters who cannot meet certain standards because of their membership numbers. Criteria for these chapters will be determined on a case-by-case basis based on membership size.

Point Levels
Each piece of criteria has different point thresholds on which it is rated. The point values are 5, 10, and 15 points, with some areas having the option to receive bonus points. For chapters to increase their point value in a particular category, they must first achieve the preceding point value. For example, if a chapter meets the 15-point category, but fails to meet the 5- or 10-point value criteria, they will not receive any points.

Bonus Points
The bonus points available in each category are recognition of positive efforts from a chapter and are not connected to a requirement that the chapter achieve the 15-point rating in order to be eligible to receive bonus points. Bonus points amounts are noted in each subsection.

FSL Awards
This documentation will make up 30% of FSL Award scores. 

Sanctions for Chapters Not Meeting Standards
Chapters rated as Underachieving and Unacceptable overall will be placed on a one-year probationary status where chapters will be required to make a personalized plan with their Fraternity and Sorority Life staff advisor to help them meet expectations for the following year. If they receive a second consecutive Underachieving rating, the chapter will be referred to the Office of Student Conduct for a Failure to Comply charge. Chapters rated as Unacceptable overall will be automatically referred to the Office of Student Conduct.	Comment by Genisio, Carlye J: what do we think about this?	Comment by Cavato, Allison E: would it go to student conduct or just to us???
	Comment by Dunklin, Desmond S: Can this be a tier system that is outlined and discussed? 
Chapters will receive a 20-point reduction per day that written materials are submitted after their due date. 

Listed below are additional consequences overviewing documentation that is placed as high priority by Fraternity and Sorority Life and Office of Student Engagement Staff. 

Organization Status Flowchart: 
Registered/Active Status: Organization has met all requirements through the OSE and FSL to be recognized as a registered, active student organization. (turns in documentation on time, attends meetings, etc). 

Frozen Status: Failure to complete requirements listed above will result in the organization being frozen, meaning that they will lose all of their privileges of registered organizations for the year (including but not limited to: booking EMS reservations, tabling, hosting events, traveling, etc). Once documentation/items are complete, the organization can become “unfrozen”.	Comment by Cavato, Allison E: i took this straight from the student org handbook 	Comment by Dunklin, Desmond S: Perfect. Highlights all of the things that are needed to remain in compliance 

Inactive: The organization has maintained its 'Frozen' status for more than one academic year. Being inactive means the organization is not functioning. In order to restore recognition, the organization must go through the re-registration process again.	Comment by Cavato, Allison E: desmond and carlye can you please look over this? 

Organization being frozen (until item is complete): 	Comment by Genisio, Carlye J: explain what frozen means here
· Chapter does not turn in Faculty/Staff Advisor Agreement form on time 
· Chapter does not submit new member education plan by August 18th, 2025
· Crisis Plan is not submitted by April 7th, 2025
· Chapter does not attend a rereg istration training on the dates set by the OSE	Comment by Dunklin, Desmond S: Will chapters be frozen in bear link? Because some of these criterion fall within the scope of re-registration and will be grounds for the chapter as a whole to be frozen. 	Comment by Genisio, Carlye J: yes that is why we put them in there because they function as student organizations
· Chapter President does not schedule and attend monthly individual meetings with advising staff member from FSL

Loss of travel privileges:
If documentation or items listed above are not turned in by 10 business days after the deadline, the chapter will lose travel privileges outside of leadership-based trips until documentation is turned in. 	Comment by Dunklin, Desmond S: I would note this in the tier section? 	Comment by Dunklin, Desmond S: Thoughts here on noting if organization are frozen will they also loose their traveling privileges??? 	Comment by Cavato, Allison E: they lose it if they have not turned in their documentation for 10 days so they will be frozen AND loose travel!

Not able to win chapter FSL awards:
If your chapter goes on frozen status for more than one of the reasons above, or your chapter has lost travel privileges for more than 30 days, the chapter cannot win chapter-based FSL Awards, though chapters may still apply for individual awards. 


Important Dates
· January 13th, 2025 – Rosters distributed in mailboxes 
· January 21st, 2025 – Rosters due to OSE by 4pm
· February 3rd, 2025 – Presidents Meeting at 4pm
· March 3rd, 2025– Rosters distributed in mailboxes
· March 3rd, 2025– Presidents Meeting at 4pm
· March 10th, 2025 – Rosters Due to OSE by 4pm
· April 7th, 2025 - Chapter Risk Management Plan due via BearLink 
· April 7th, 2025 – Presidents Meeting at 4pm
· April 14th, 2025 – Academic Support Plan due to via BearLink
· April 21st, 2025 – Rosters distributed in mailboxes
· April 28th, 2025 – Rosters Due to OSE by 4pm
· May 2nd, 2025 – Deadline for service hours, educational events, philanthropic donations, roster changes, etc
· August 18th, 2025 – New Member Education Plan due via BearLink 
· September 26th 2025 - A list of more than 1 member in a campus leadership program submitted via BearLink (Bears Lead, Centennial Leaders Scholarship, SGA, USRA Major, SOAR Leader, University Ambassador)



	Scholarship

	Academic Support Plan

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not demonstrate use of academic plan
	N/A

	5 pts
	Chapter has an academic support plan submitted by April 14th, 2025 tailored to supporting those above, at, and below their GPA requirements and can demonstrate use.
	Submit documentation via BearLink of any events, follow-up conversations, etc.

	10 pts
	Organization has a customized plan for each member who falls below the GPA requirement to support the student’s specific goals for the year and can demonstrate use
	Submit documentation via BearLink of any events, follow-up conversations, etc.

	15 pts
	Academic Plan submitted includes alignment of academics to chapter mission and vision, chapter goals, and action steps for meeting these goals and can demonstrate use	Comment by Genisio, Carlye J: what about values if applied and goals?
	Submit documentation via BearLink of any events, follow-up conversations, etc.

	Bonus Points
(1 point)
	Chapter shows intentional follow-up with members after receiving mid-semester reports
	Submit documentation of  any follow-up

	Intellectual Engagement

	Point Value
	Criteria
	How to Document

	0 points
	Chapter membership utilizes an academic support opportunity on campus at 24.99% or lower (Bear Claw, Writing Center, CAST Office, DRC, Faculty office hours, etc.) 	Comment by Genisio, Carlye J: should career center be different or included
	N/A

	5 pts
	Between 25-49.99% of chapter utilizes an academic support opportunity on campus (Bear Claw, Writing Center, CAST Office, DRC, Faculty office hours, etc.)	Comment by Genisio, Carlye J: should career center be different or included
	List all chapter members and what resource they used/ events they attended

	10 pts
	Between 50-100% of chapter utilizes an academic support opportunity on campus (Bear Claw, Writing Center, CAST Office, DRC, Faculty office hours, etc.)	Comment by Genisio, Carlye J: should career center be different or included
	List all chapter members and what resource they used/ events they attended

	15 pts
	Organization co-hosts an educational program(s) with academic department (Bear Claw, Writing Center, CAST Office, DRC, Faculty office hours, etc.)	Comment by Genisio, Carlye J: should career center be different or included
	Submitted via BearLink

	New Member GPA

	Point Value
	Criteria
	How to Document

	0 points
	New Member term GPA meets or is below 2.99
	Tracked by FSL

	5 pts
	New Member term GPA meets or exceeds 3.0
	Tracked by FSL

	10 pts
	New Member term GPA meets or exceeds the All Men's/All Women's GPA	Comment by Genisio, Carlye J: could make this the all campus and the next one up all mens/womens
	Tracked by FSL

	15 pts
	Average New Member GPA is at least 0.1 above the Respective Gender Unaffiliated Sophomore GPA
	Tracked by FSL

	Bonus Points (2)
	New Member GPA falls in the highest third of respective gender for the term
	Tracked by FSL

	Chapter GPA

	Point Value
	Criteria
	How to Document

	0 points
	Chapter term GPA is at or below 2.99
	Tracked by FSL

	5 pts
	Chapter term GPA meets or exceeds 3.00
	Tracked by FSL

	10 pts
	Chapter GPA meets or exceeds the All Men's/All Women's GPA	Comment by Genisio, Carlye J: could make this the all campus and the next one up all mens/womens
	Tracked by FSL

	15 pts
	Chapter GPA is at least 0.1 above the respective gender GPA each semester
	Tracked by FSL

	Bonus Points (1)
	Chapter GPA improves from the spring to fall semester by .05	Comment by Genisio, Carlye J: would need some sort of measurement like by .05?

	Tracked by FSL

	Faculty/Staff Advisor

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not have a faulty advisor
	Chapter does not have an advisor listed on BearLink and in FSL contact sheet

	5 pts
	Chapter has a faculty/staff advisor
	Chapter has a faculty/staff advisor listed within BearLink and within FSL contact sheet

	10 pts
	Chapter meets with the faculty advisor at least 2 times each semester (1 time with President, 1 time with Chapter Leadership)	Comment by Genisio, Carlye J: i kind of like each one of these but could do it different 
	Submit documentation of when meetings occurred with topics covered

	15 pts
	Creative engagement with faculty advisor
	Submit a summary, photos, etc.



	Development

	New Member Education Program

	Point Value
	Criteria
	How to Document

	0 points
	New Member Education plan is not submitted by August 18th, 2025
	Tracked by FSL

	5 pts
	New Member Education plan submitted on-time
	Tracked by FSL

	10 pts
	Chapter includes education about all three councils in NME process
	Chapter submits documentation of educational

	15 pts
	Chapter consents to NME calendar being posted on the FSL website	Comment by Genisio, Carlye J: what do we think about something like this?
	Chapter confirms when submitting NME packet	Comment by Dunklin, Desmond S: When will these calendars be due? Are there planning meetings for each council?

	Recruitment 

	Point Value
	Criteria
	How to Document

	0 points
	Found responsible for one or more recruitment violations (includes violations of both council or University policy)
	Tracked by FSL

	5 pts
	Vice President of Recruitment or someone on recruitment team attends 75% recruitment meetings
	Tracked by FSL

	10 pts
	Vice President of Recruitment or someone on recruitment team attends 100% recruitment meetings
	Tracked by FSL

	15 pts
	Chapter meets all deadlines for recruitment related materials set by council or FSL office
	Tracked by FSL

	Retention of Members 

	Point Value
	Criteria
	How to Document

	0 points
	79.99% or below retention of new members
	Tracked by FSL

	5 pts
	80% retention of new members
	Tracked by FSL

	10 pts
	90% retention of new members
	Tracked by FSL

	15 pts
	100% retention of new members
	Tracked by FSL

	Health and Wellness Program

	Point Value
	Criteria
	How to Document

	0 points
	At or below 49.99% of chapter members attend an educational related to health and wellness (mental health, physical health, eating disorders, etc)
	N/A

	5 pts
	Between 50-75% of chapter members attend an educational related to health and wellness (mental health, physical health, eating disorders, etc)
	Submitted via BearLink 


	10 pts
	Over 75% of chapter members attend an educational related to health and wellness (mental health, physical health, eating disorders, etc)
	Submitted via BearLink



	15 pts
	Chapter utilizes HQ or campus resources to host or co-host a workshop or presentation 
	Submit summary and attendance list

	Bonus Point
(1 point)
	100% of chapter members attend an educational related to health and wellness (mental health, physical health, eating disorders, etc)
	List all chapter members and any College department sponsored events they attended

	Council Education Program

	Point Value
	Criteria
	How to Document

	0 points
	At or below 49.99% of chapter attends an educational related to understanding on all 3 councils that make up our community (PHA, NPHC, IFC)
	N/A

	5 pts
	Between 50-75% of chapter attends an educational related to understanding on all 3 councils that make up our community (PHA, NPHC, IFC)
	Submitted via BearLink


	10 pts
	Over 75% of chapter attends an educational related to understanding on all 3 councils that make up our community (PHA, NPHC, IFC)
	Submitted via BearLink



	15 pts
	Chapter utilizes HQ or campus resources to host or co-host a workshop or presentation 

	Submit summary and attendance list

	Bonus Point
(1 point)
	100% of chapter attends an educational related to understanding on all 3 councils that make up our community (PHA, NPHC, IFC)

	Submitted via BearLink


	Personal Development Program

	Point Value
	Criteria
	How to Document

	0 points
	At or below 49.99% of chapter attends an educational related to the development of all members (financial literacy, networking, interview skills, transitioning from college to career, etc.)
	N/A

	5 pts
	Between 50-75% of chapter attends an educational related to the development of all members (financial literacy, networking, interview skills, transitioning from college to career, etc.)
	Submitted via BearLink



	10 pts
	Over 75% of chapter attends an educational related to the development of all members (financial literacy, networking, interview skills, transitioning from college to career, etc.)
	Submitted via BearLink



	15 pts
	Chapter utilizes HQ or campus resources to host or co-host a workshop or presentation
	Submit summary and attendance list

	Bonus Point
(1 point)
	100% of chapter attends an educational related to the development of all members (financial literacy, networking, interview skills, transitioning from college to career, etc.)
	Submitted via BearLink


	Values or Goals Program

	Point Value
	Criteria
	How to Document

	0 points
	At or below 49.99% of chapter attends an educational related to a chapter value or goal made by chapter
	N/A

	5 pts
	Between 50-75% of chapter attends an educational related to a chapter value or goal made by chapter
	Submitted via BearLink

	10 pts
	Over 75% of chapter attends an educational related to a chapter value or goal made by chapter
	Submitted via BearLink

	15 pts
	Chapter utilizes HQ or campus resources to host or co-host a workshop or presentation
	Submit summary and attendance list

	Bonus Point
(1 point)
	100% of chapter attends an educational related to a chapter value or goal made by chapter
	Submitted via BearLink

	New Member Education Program

	Point Value
	Criteria
	How to Document

	0 points
	Chapter submits no list of members in a campus leadership programs (Bears Lead, Centennial Leaders Scholarship, SGA, USRA Major, SOAR Leader, University Ambassador)
	NA

	5 pts
	Chapter submits a list of 1 member in a campus leadership programs by September 26th, 2025 (Bears Lead, Centennial Leaders Scholarship, SGA, USRA Major, SOAR Leader, University Ambassador)
	Submitted via BearLink

	10 pts
	Chapter submits a list of more than 1 member in a campus leadership programs by September 26th, 2025 (Bears Lead, Centennial Leaders Scholarship, SGA, USRA Major, SOAR Leader, University Ambassador)
	Submitted via BearLink

	15 pts
	Chapter submits a list of more than1 member in multiple campus leadership programs by September 26th, 2025 (Bears Lead, Centennial Leaders Scholarship, SGA, USRA Major, SOAR Leader, University Ambassador)
	Submitted via BearLink

	Brotherhood/Sisterhood

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not host any brotherhood/sisterhood events 
	Tracked by FSL

	5 pts
	Chapter hosts one brotherhood/sisterhood event a semester
	Tracked by FSL

	10 pts
	Chapter hosts two brotherhood/sisterhood event a semester
	Tracked by FSL

	15 pts
	Chapter hosts three brotherhood/sisterhood event a semester
	Tracked by FSL



	 Risk Management and Accountability

	Risk Management Program

	Chapters found responsible for hazing or organizational misconduct by their HQ or by Missouri State University, they will automatically receive an ‘Unacceptable’ for this section. Chapters charged with hazing or organizational misconduct will receive no points for their New Member Education Program.	Comment by Genisio, Carlye J: needs to be moved to the risk management i think

	Point Value
	Criteria
	How to Document

	0 points
	At or below 49.99% of chapter members attend an educational related to risk management or safety ( drugs, alcohol, hazing, sexual violence, crisis management, etc) 

	N/A

	5 pts
	Between 50-75% of chapter members attend an educational related to risk management or safety (drugs, alcohol, hazing, sexual violence, crisis management, etc)
	Submitted via Bearlink 

	10 pts
	Over 75% of chapter members attend an educational related to risk management or safety (drugs, alcohol, hazing, sexual violence, crisis management, etc)
	Submitted via Bearlink



	15 pts
	Chapter utilizes HQ or campus resources to host or co-host a workshop or presentation
	Submit summary and attendance list

	Bonus Point
(1 point)
	100% of chapter members attend an educational related to risk management or safety (drugs, alcohol, hazing, sexual violence, crisis management, etc)
	List all chapter members and any College department sponsored events they attended


	Governing Documents (Bylaws and Constitution)

	Point Value
	Criteria
	How to Document

	0 points
	Governing documents are not made readily available for all members
	N/A

	5 pts
	Governing documents are readily available for all members
	Screenshot(s) of where chapter members can access documents 

	10 pts
	Governing documents are reviewed and chapter can discuss purpose behind any changes
	Summary of changes and why they were made

	15 pts
	Governing documents reviewed and approved by a relevant non-undergraduate
	Example: alumni advisor, faculty advisor. 
Screenshot of confirmed approval

	Organizational Conduct

	Point Value
	Criteria
	How to Document

	0 points
	Chapter has been investigated for repeat (several times over the same calendar year) conduct violations
	Tracked by FSL

	5 pts	Comment by Genisio, Carlye J: need help here
	Chapter is not issued any violations of city ordinance 
	Tracked by FSL

	10 pts
	Chapter is not investigated for any violation of local, state and federal laws, Missouri State University policies, or governing council and respective national organization risk management policies.
	Tracked by FSL	Comment by Dunklin, Desmond S: Will this organizational conduct focus on chapter operations, policies and procedures or will it be charge based: Drugs, alcohol, etc? 	Comment by Genisio, Carlye J: it is anything that would be submitted to conduct. This is what is currently says in the document we have. 

	15 pts
	Chapter is not charged with and found responsible for any violation of local, state and federal laws, Missouri State University policies, or governing council and respective national organization risk management policies.
	Tracked by FSL

	Crisis and Risk Management Plan

	Point Value
	Criteria
	How to Document

	0 points
	Crisis plan not submitted by April 7th 
	Tracked by FSL

	5 pts
	Risk Management plan submitted by April 7th 
	Submit via BearLink	Comment by Dunklin, Desmond S: what is the difference between the RM and this plan? 	Comment by Genisio, Carlye J: the one previously is an educational event not their plan. We currently have them do a risk management educational and submitting their plan would be something new. 

	10 pts
	Chapter representatives attend Risk Management training each semester
	Tracked by FSL

	15 pts
	Chapter educates members on crisis plan and crisis management procedures
	Submit via BearLink

	Accountability

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not have an internal standards board/process
	NA

	5 pts
	Chapter provides list of members who participate in standards process
	Submit members of internal standards board/process

	10 pts
	Chapter educates members on self-governance and expectations of conduct during membership
	Submit event via BearLink	Comment by Dunklin, Desmond S: This sections seems to be listed twice? 	Comment by Genisio, Carlye J: this is different than the risk management educational. That would be alcohol use, substance use, hazing, etc not what their internal process is. Many of them have talked about a struggle with internal accountability and this is more to address that. 

	15 pts
	Chapter utilizes HQ or campus resources to host or co-host a workshop or presentation
	Submit summary of how these support measures are used

	Bonus Point
(1 point)
	Chapter hosts an educational about conflict management for members
	List all chapter members that attended the training



	Community Engagement

	Alumni Relations

	Point Value
	Criteria
	How to Document

	0 points
	Chapter communicates with general alumni less than twice a year
	N/A

	5 pts
	Communications sent at least twice per year to general alumni (communication to alumni advisors does not count towards this criteria)
	Submit copy of email or newsletter via BearLink

	10 pts
	Host a registered gathering for alumni
	Submit event via BearLink

	15 pts
	Host career, educational, or mentoring based program with alumni
	Submit a summary of program via BearLink

	Bonus Point
(1 point)
	Chapter participates in a Founder’s Day activity(ies)
	Submit event via BearLink

	Public Relations

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not maintain positive and appropriate organizational social media account(s)
	Tracked by FSL	Comment by Genisio, Carlye J: do we want this as something we see or something they submit screenshots from?	Comment by Dunklin, Desmond S: If they are submitting social media handles this could be tracked by GAs as a review and repost by the FSL social media accounts. 
	Comment by Genisio, Carlye J: we planned on probably having haley look and just us going through their accounts but the more help the better. We have all their Instagram's and things currently. 

	5 pts
	Maintain regularly updated positive and appropriate organizational social media account(s)
	Submit social media handles

	10 pts
	Submits materials of positive and appropriate interaction with parents
	Examples: working with Family Programs, Facebook pages, electronic communication, etc.

	15 pts
	Submits materials to one media outlet AND/OR to FSL to disseminate  
	Examples: The Standard, tv station, Missouri State newsletter. Submit this article or photo for credit

	Philanthropy

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not host or co-host philanthropic event
	N/A

	5 pts
	Chapter participates in donation drive for the Bear Pantry
	Recorded via BearLink

	10 pts
	Host or co-hosts at least 1 philanthropic event & submits form with donation amount
	Recorded via BearLink

	15 pts
	Intentional efforts to engage non-affiliated students in philanthropic efforts 
	Submit summary of intentional efforts

	Bonus Points
(2 points)
	Chapter is recognized for philanthropic giving efforts by inter/national organization
	Submit article, photo, award, etc.

	Community Service
(chapter members must log these individually)

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not record any community service hours
	Tracked by FSL

	5 pts
	Average of 6 community service hours per member for calendar year
	Tracked by FSL

	10 pts
	Average of 12 community service hours per member for calendar year
	Tracked by FSL

	15 pts
	Chapter provided at least 1 community service opportunity per semester for members 
	Register event via BearLink

	Campus Engagement

	Point Value
	Criteria
	How to Document

	0 points
	No non-alcoholic event co-hosted
	N/A

	5 pts
	Co-hosts a non-alcoholic event with a chapter in a different council 25% of members attending
	Submit via BearLink

	10 pts
	Co-hosts a non-alcoholic event with a non-Greek student organization with 25% of members attending
	Submit via BearLink

	15 pts
	Co-hosts a non-alcoholic event between 9pm-12am with at least 25% of your chapter attending
	Submit via BearLink

	Bonus Points
(2 points)
	Host a non-alcoholic event with a College office or department
	Submit via BearLink



	Chapter Leadership 

	Leadership Development

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not attend re-registration training in dates set by OSE
	Tracked by FSL

	5 pts
	Chapter president schedules and attends monthly individual meeting with advising staff member from FSL
	Tracked by FSL

	10 pts
	Chapter attends all Monthly Presidents’ Meetings
	Tracked by FSL

	15 pts
	Chapter attends Leadership Retreat/Transitions hosted by FSL
	Tracked by FSL

	Bonus Points
(1 point)
	Chapter has a member submit an application to be on their respective council executive board
	Submit via BearLink

	HQ Engagement

	Point Value
	Criteria
	How to Document

	0 points
	Chapter does not provide documentation of working with HQ
	NA

	5 pts
	Chapter provides documentation of at least 1 interaction with HQ staff
	Submit via BearLink

	10 pts
	Chapter provides documentation of member(s) attending a virtual or in person leadership development opportunity hosted by HQ
	Submit via BearLink	Comment by Dunklin, Desmond S: Does  Conference count in this? Because NPHC organization are required to attend State, Regional, and National Meetings. 	Comment by Genisio, Carlye J: yes all of that would count. We currently count it if they report it. 

	15 pts
	Chapter provides documentation of regular interaction with HQ
	Submit via BearLink

	Bonus Points
(3 points)
	Chapter or individual's member receive national award.
	Submit via BearLink

	  Wellness Pod

	Point Value
	Criteria
	How to Document

	0 points
	Chapter did not send a representative to Wellness pod meetings
	NA

	5 pts
	Chapter had a representative attend at least 50% of the Wellness Pod Meetings
	Tracked by FSL 	Comment by Dunklin, Desmond S: Will these be offered to all council chapters? 	Comment by Genisio, Carlye J: they currently are. We split them up to fraternities and sororities. NPHC has yet to show up. This would be part of the conversation for smaller chapters. We planned on having a conversation with SLG already. 

	10 pts
	Chapter had a representative attend at least 75% of the Wellness Pod Meetings 
	Tracked by FSL

	15 pts
	Chapter had a representative attend at least 100% of the Wellness Pod Meetings 
	Tracked by FSL

	Membership Development Pod

	Point Value
	Criteria
	How to Document

	0 points
	Chapter did not send a representative to Membership Development Pod Meetings
	NA

	5 pts
	Chapter had a representative attend at least 50% of the Membership Development Pod Meetings
	Tracked by FSL 

	10 pts
	Chapter had a representative attend at least 75% of the Membership Development Pod Meetings 	Comment by Dunklin, Desmond S: Wil this be open to all councils? 
	Tracked by FSL

	15 pts
	Chapter had a representative attend at least 100% of the Membership Development Pod Meetings 
	Tracked by FSL

	Brotherhood/Sisterhood Pod

	Point Value
	Criteria
	How to Document

	0 points
	Chapter did not send a representative to Brotherhood/Sisterhood
Pod Meetings
	NA

	5 pts
	Chapter had a representative attend at least 50% of the Brotherhood/Sisterhood Pod Meetings
	Tracked by FSL 

	10 pts
	Chapter had a representative attend at least 75% of the Brotherhood/
Sisterhood Pod Meetings 
	Tracked by FSL

	15 pts
	Chapter had a representative attend at least 100% of the Brotherhood/Sisterhood Pod Meetings 
	Tracked by FSL

	Recruitment Pod

	Point Value
	Criteria
	How to Document

	0 points
	Chapter did not send a representative to Recruitment Pod Meetings
	NA

	5 pts
	Chapter had a representative attend at least 50% of the Recruitment Pod Meetings
	Tracked by FSL 

	10 pts
	Chapter had a representative attend at least 75% of the Recruitment Meetings 
	Tracked by FSL

	15 pts
	Chapter had a representative attend at least 100% of the Recruitment Pod Meetings 
	Tracked by FSL



Presentation Questions (Scored based on ability to answer all questions in their entirety)
Criteria: 
· The chapter is responsible for creating a well-organized presentation that answers the following questions.
· The presentation should be polished, visually appealing, and professionally assembled.
· Be sure to include photos from throughout the year to highlight key moments and achievements.
Questions: 
· Explain how your chapter supports members who fail to meet the chapter's GPA requirement and recognizes those who succeed academically
· Explain how you foster an environment for your members to carry out our values of service and community.  
· Explain how the chapter leadership engages every member of the chapter through opportunities such as leadership positions, committee appointments, and goal setting.
· Describe the chapter's new member education program and how active members play a role in the new member education process and retention of new members.
· What steps has the chapter taken to educate members about risk management subjects?  (examples include drugs, alcohol, hazing, sexual violence, etc.)
· Describe how the chapter motivates members to get involved in the university community and what tactics have been successful in increasing university involvement.
· Explain how the chapter engages with alumni/almnae/alumnx through meaningful events and communication.
· What specific health and wellness challenges has your chapter faced in supporting its members, and what actions did you take to address these issues and improve the overall well-being of your community?
· Tell us how your chapter markets an authentic view of brotherhood/sisterhood, values, etc.  
· Tell us how you provide intentional connection points in the brotherhood/sisterhood of your chapter (events, moments during events, study halls, chapter meetings, etc.)  
· What's the culture of accountability in your chapter?  
· What safety measures do you take when planning an event?  
· Please describe why you believe that your chapter deserves to be named Chapter of The Year.
Presentation Questions Score Sheet 
Explain how your chapter supports members who fail to meet the chapter's GPA requirement and recognizes those who succeed academically
     5			4			3			2			1

Explain how you foster an environment for your members to carry out our values of service and community.  
     5			4			3			2			1

Explain how the chapter leadership engages every member of the chapter through opportunities such as leadership positions, committee appointments, and goal setting.
     5			4			3			2			1

Describe the chapter's new member education program and how active members play a role in the new member education process and retention of new members.
     5			4			3			2			1

What steps has the chapter taken to educate members about risk management subjects?  (examples include drugs, alcohol, hazing, sexual violence, etc.)
     5			4			3			2			1

Describe how the chapter motivates members to get involved in the university community and what tactics have been successful in increasing university involvement.
     5			4			3			2			1

Explain how the chapter engages with alumni/almnae/alumnx through meaningful events and communication.
     5			4			3			2			1


What specific health and wellness challenges has your chapter faced in supporting its members, and what actions did you take to address these issues and improve the overall well-being of your community?
     5			4			3			2			1

Tell us how you provide intentional connection points in the brotherhood/sisterhood of your chapter (events, moments during events, study halls, chapter meetings, etc.)  
     5			4			3			2			1

What's the culture of accountability in your chapter?  
     5			4			3			2			1


What safety measures do you take when planning an event?  
     5			4			3			2			1

Please describe why you believe that your chapter deserves to be named Chapter of The Year.
     5			4			3			2			1

Presentation was well polished, visually appealing, and professionally assembled.
     5			4			3			2			1
Chapter included photos from throughout the year and noted accomplishments from throughout the year. 
     5			4			3			2			1
Annual Feedback Scoring
	Scholarship
	
	Development

	Maroon
	65 - 75
	
	Maroon
	115 - 135

	Above Average
	45 – 64
	
	Above Average
	85 – 114

	Satisfactory
	30 – 44
	
	Satisfactory
	60 – 84

	Underachieving
	15 – 29
	
	Underachieving
	35 – 59

	Unacceptable
	0 – 14
	
	Unacceptable
	0 – 34

	Raw Points Earned
	
	
	Raw Points Earned
	

	


	
	
	
	

	Risk Management and Accountability
	
	Community Engagement 

	Maroon
	65 - 75
	
	Maroon
	65 - 75

	Above Average
	45 – 64
	
	Above Average
	45 – 64

	Satisfactory
	30 – 44
	
	Satisfactory
	30 – 44

	Underachieving
	15 – 29
	
	Underachieving
	15 – 29

	Unacceptable
	0 – 14
	
	Unacceptable
	0 – 14

	Raw Points Earned
	
	
	Raw Points Earned
	

	


	

	Chapter Leadership

	Maroon
	80 - 90

	Above Average
	65 – 79

	Satisfactory
	50 – 64

	Underachieving
	35 – 49

	Unacceptable
	0 – 34

	Raw Points Earned
	



	OVERALL SCORING

	Maroon
	375- 450

	Above Average
	285– 374

	Satisfactory
	200 – 284

	Underachieving
	120 – 199

	Unacceptable
	0 –119

	Raw Points Earned
	





	
	
	



