
Registrar 

Annual Meeting

Thursday, September 4, 8:30-9:30 

a.m. and 3:30-4:30 p.m., PSU 313



• Introduction of staff and office

• Major system initiatives

• Future system updates

• Major processes of the office relevant to you

• Highlights

Agenda
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• Meet the staff

• Who does what?

• Helpful tools on the web

• Resources

• Forms

• YouTube channel

Introduction
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http://www.missouristate.edu/registrar/about_us.htm
http://www.missouristate.edu/registrar
http://www.youtube.com/channel/UCSsRwFkIet9ht4e7t3xBzWA


• Degree Check

• Records

• Registration

• Veteran Student Services

* While these are our major responsibilities, the office 

operates in a cross-functional manner.

Primary Responsibilities
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Role of the Registrar
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“A healthy and productive registrar’s office will continue to evolve as 

institutional needs, conditions, and expectations change”

Important functions of the registrar:

• Be a leader in the development of campus systems that tie the 

academic and administrative functions together.

• Validate the data that are flowing into and out of the system.

• Be a resource to all the system users of student information.

Pace, H. (2011). The evolving office of the registrar. College and 

University, 86(3), 2-7.
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Major System Initiatives
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• Degree Works

• College Scheduler

• Wait listing

• Application to Graduate

• Electronic transcripts

• Refund & drop deadlines



Major System Initiatives
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• Degree Works (degree audit system)

• Target date: Go live October 2015 (can be used 

preparing for spring 2016 registration)



• 10-Use of test scores and attributes (and why this 

will excite us!)

Top 10 Things About 

Degree Works
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• 9-Graduate and pre-application transfer  students get 

degree audits!

Top 10 Things About 

Degree Works
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• 8-Bells and whistles (progress bars, departmental 

reports, web links)

Top 10 Things About 

Degree Works
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• 7-Transfer equivalencies are viewable in the degree 

audit

Top 10 Things About 

Degree Works
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• 6-More information is available, but the length of 

the degree audit is shorter.

Top 10 Things About 

Degree Works
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• 5-You want an audit with 3 majors and 4 minors? 

You got it! 

Top 10 Things About 

Degree Works
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• 4-The return of what-if degree audits with multiple 

majors and minors

Top 10 Things About 

Degree Works
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• 3-Interaction with the catalog and class schedule

Top 10 Things About 

Degree Works
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• 2-Click and drag student academic planner with 

degree audit validation

Top 10 Things About 

Degree Works
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• 1-Color, Color, Color!

Top 10 Things About 

Degree Works
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Major System Initiatives
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• College Scheduler (trial schedule)

• Faculty/staff access through Teaching & Advising tab

• Target date:

• Originally implemented summer 2011

• Upgrade went live last week (8/21/2014)



• Ability to 

preview 

schedules

New Features
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• Ability to Compare 

potential Schedules

New Features
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• Send to Cart 

button

New Features
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New Features
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• Registration 

Cart

• Students can 

register for all 

chosen 

courses at one 

time



Major System Initiatives
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• Wait listing (registration system 

enhancement)

• Background

• Wait listing Task Force

• Target date: spring 2015 (for summer/fall 2015 

registration)
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Major System Initiatives
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Application to Graduate

• New system more efficient
• 15 employees/5 days to 6 employees/2 days

• Advisors receive emails each time an advisee submits 

an application

• We review and post Advising Notes for every student

• Use internal and advising notes during clearance

• Able to immediately post degrees for student with no 

deficiencies
• Release transcripts more quickly



• Able to code in system which allows quicker 

communication with students that have 

deficiencies (via email and letter)

• Print diplomas in-house one week after 

commencement

• Offer diploma delivery options

• Target date:
• Went live October 2013

• Enhancement - include graduate students beginning in October 2014
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Major System Initiatives
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Electronic transcripts

• Began charging $5/transcript January 2013

• Goal to move to secure, electronic delivery of 

transcripts

• Target date:

• National Student Clearinghouse Electronic Transcript 

Exchange network implemented October 2013

• Upgrades are continuing



Major System Initiatives
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Refund & Drop Deadlines (dynamic web page)

Provides deadline dates for each refund threshold and a last day to drop 

based on the section’s Part of Term.

• Class schedule search view (shown)

• Student view – registered sections

• Instructor view – assigned sections

• Target date: October 2014



• Banner XE Upgrade – the most recent major upgrade of Banner has significant 

improvements in class schedule building, faculty grading entry, registration, and more.

• Mobile registration app – s the world moves more to transactions being 

completed via smart device, this enhancement will be needed. It is also available with 

Banner XE.

• Workflow – a plan to convert predominantly manual and paper processes into 

electronic workflows, example are student registration requests, requesting permissions 

and overrides; and initiating mixed credit/senior permission approvals.

• Integrating forms with Banner – transition existing forms that are independent 

of Banner to be integrated with the student system (e.g., grade change authorization, 

reporting non-attendance, instructor drop, etc.)

Future System Updates
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• Reporting non-attendance and instructor drops

• Grading – approx. 80,000 grades submitted per semester, only 

3% not on time

• Administrative drops (prerequisite, instructor, 

academic suspension)

Major Processes of the 

Office Relevant to You
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https://apps.missouristate.edu/registrar/secure/NonAttendance/nonattend.asp
https://apps.missouristate.edu/registrar/secure/InstrPrereqDrop/dropformtype.asp


• Dropping a class

• refund schedule

• drop deadline

• exceptions

• withdrawals

• incomplete grades

• Tuition refunds

Major Processes
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http://www.missouristate.edu/registrar/refundschedules.htm
http://calendar.missouristate.edu/academic.aspx
http://www.missouristate.edu/registrar/catalog/chnsched.html
http://www.missouristate.edu/registrar/catalog/add-dropprocedures.htm
http://www.missouristate.edu/policy/op3_04_33_incompletegrade.htm
http://www.missouristate.edu/registrar/refunds.htm


• Bear Return

• Proactive Registration

• DG/DX holds and processes

• Projected Course Offerings

Major Processes
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FY 2014 Highlights
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FY 2014 Highlights
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FY 2014 Highlights
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FY 2014 Highlights
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FY 2014 Highlights
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FY 2014 Highlights
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• Class schedule building

• FERPA (online)

• Systems

• Projected Course Offerings

• Degree Audit

• If you have training needs, let us know.

Training Opportunities
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http://www.missouristate.edu/human/training/MyLearningConnection.htm


• Phone: 65520

• Email: registrar@missouristate.edu

• Website: www.missouristate.edu/registrar

• Facebook: http://www.facebook.com/MissouriStateRegistrar

• YouTube: 

http://www.youtube.com/channel/UCSsRwFkIet9ht4e7t3xBzWA

(search YouTube for “Missouri State Registrar”)
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Thank you for your time! 

Questions?

Contact
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mailto:registrar@missouristate.edu
http://www.missouristate.edu/registrar
http://www.facebook.com/MissouriStateRegistrar
http://www.youtube.com/channel/UCSsRwFkIet9ht4e7t3xBzWA

