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College of Humanities and Public Affairs Annual Report 2017  
– Prepared by Victor H. Matthews, Dean 

The CHPA Annual Report is designed to demonstrate how the College supports the goals of the 
university’s Long-Range Plan. The principal objectives of this plan are further spelled out and 
quantified in the university’s Action Plan. The main focus of these objectives continues to be to 
increase the number of graduates while maintaining academic rigor and quality, and to enhance 
campus diversity and inclusion. With that in mind, CHPA each year evaluates and assesses its 
academic programs, promotes faculty and student academic achievement, and promotes 
interdisciplinary and global initiatives. In addition, the fiscal situation in the State of Missouri 
and resulting cuts to the university’s core budget remain factors with which the university and 
the college has had to cope during 2017. A set of Guiding Principles was developed by 
Administrative Council and approved by the Board of Governors that became the basis upon 
which efforts were made to responsibly streamline expenditures and strive for efficiency 
without damaging our primary teaching mission (view February 7, 2017 Presidential Updates 
blog post). Even within these constraints, the faculty of CHPA have produced remarkable results 
and shown their ability to be productive scholars, excellent teachers, and contributors to our 
community. 
 

A. Enrollment Management Analysis  

1. Total SCH: 
  
Six years of total SCH in CHPA by calendar year show a slow, but steady increase in 
overall enrollment (see the chart below). In 2017, lower division SCH continued to climb 
(primarily driven by General Education courses and an increase in university 
enrollment). There also is a small increase in upper division SCH (primarily due to a small 
increase in the number of majors and minors). Graduate enrollment remains a concern, 
but there is hope that the recent decline in the number of graduate students will be 
reversed. Overall SCH in 2017 had a 1.15% increase over 2016, reaching its highest level 
in the period under review.  
 
As has been historically the case, the College’s SCH continues to be heavily dependent 
on General Education and has driven much of our schedule planning (see section 2 
below). However, with the development of the new statewide CORE42 General 
Education transfer program, additional pressures will be placed on the MSU GE program 
to conform to that statewide program. Once the list of transferrable courses has been 
finalized in spring 2019, some departments may have to restructure their course 
offerings and reconsider whether to continue to offer courses that are not part of the 
statewide system. For example, both History and Political Science already have 
downsized the number of sections of HST 121/122 and PLS 101 for fall 2018 due to 
CORE42 changes that only require one of these courses. 

https://www.missouristate.edu/LongRangePlan/
https://www.missouristate.edu/assets/president/action-plan-2017-2018.pdf
https://blogs.missouristate.edu/president/2017/02/07/clifs-notes-for-feb-7-2017/
https://blogs.missouristate.edu/president/2017/02/07/clifs-notes-for-feb-7-2017/
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      2012 2013 2014 2015 2016 2017 
     SCH SCH SCH SCH SCH SCH 
 Term DEPT SUBJ Value Value Value Value Value Value 
GRAD       3,931 4,287 4,300 4,080 4,184 3,807 
  Spring     1,809 2,100 2,212 2,047 2,154 1,923 
    CRM   206 304 315 354 378 306 
    DSS   501 633 573 528 735 663 
    ECO   60 72 42 108 75 99 
    HST   299 328 278 256 228 219 
    PHI    3 0 0 48 90 99 
    PLS   549 542 770 531 504 414 
    REL    114 125 114 120 78 87 
    SOC/ANT   77 96 120 102 66 36 
      ANT 74 96 120 102 66 36 
      SOC 3 0 0 0 0 0 
  Fall     2,122 2,187 2,088 2,033 2,030 1,884 
    CRM   276 243 390 357 303 273 
    DSS   708 663 504 512 510 456 
    ECO   123 66 63 189 276 144 
    HST   249 261 273 231 192 249 
    PHI   0 0 3 60 69 78 
    PLS   549 735 579 546 552 513 
    REL   124 120 135 78 90 102 
    SOC/ANT ANT 93 99 141 60 38 69 
Lower       
Division 53,697 54,277 55,041 58,247 59,904 60,235 
  Spring     25,253 25,973 25,385 26,329 26,986 26,970 
    CRM   618 1,971 1,344 1,550 1,350 1,785 
    ECO   3,485 3,518 3,866 4,188 3,831 4,365 
    HST   5,292 5,544 5,724 5,328 5,478 5,652 
    CHPA   1,044 906 426 555 339 204 
    MIL    270 221 236 327 236 217 
    PHI   2,316 2,541 2,391 2,373 2,448 2,115 
    PLS   5,090 4,681 4,353 4,658 5,735 5,066 
    RE   3,643 3,396 3,304 3,144 3,291 3,669 
    SOC/ANT   3,495 3,195 3,741 4,206 4,278 3,897 
      ANT 1,329 1,212 1,407 1,863 1,962 1,779 
      SOC 2,166 1,983 2,334 2,343 2,316 2,118 
  Fall     28,444 28,304 29,656 31,918 32,918 33,265 
    CRM   1,725 1,689 1,446 1,674 1,620 2,199 
    ECO   3,942 4,257 4,363 4,509 4,917 4,908 
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      2012 2013 2014 2015 2016 2017 
     SCH SCH SCH SCH SCH SCH 
 Term DEPT SUBJ Value Value Value Value Value Value 
    HST   6,186 6,285 6,759 7,356 7,242 6,831 
    CHPA   882 450 450 546 333 483 
    MIL   290 228 256 300 245 249 
    PHI   2,559 2,388 2,748 2,610 2,427 2,376 
    PLS   5,162 5,186 5,331 5,823 6,609 6,555 
    REL   3,705 3,873 4,088 4,369 4,482 4,162 
    SOC/ANT   3,993 3,948 4,215 4,731 5,043 5,502 
      ANT 1,737 1,863 1,791 1,971 2,235 2,289 
      SOC 2,256 2,085 2,424 2,760 2,808 3,213 
Upper 
Division 

      
17,327 15,623 15,439 15,155 15,673 16,895 

  Spring     9,522 8,052 8,015 7,918 8,350 8,567 
    CRM   3,322 2,089 2,491 2,488 2,879 2,883 
    ECO   669 690 744 741 663 681 
    HST   1,679 1,768 1,591 1,471 1,365 1,424 
    CHPA   18 60 24 9 21 0 
    MIL   114 106 90 78 57 49 
    PHI   469 486 358 315 396 477 
    PLS   926 820 777 738 627 718 
    REL   452 478 453 450 532 548 
    SOC/ANT   1,873 1,555 1,487 1,628 1,810 1,787 
      ANT 756 605 552 623 557 528 
      SOC 1,117 950 935 1,005 1,253 1,259 
  Fall     7,805 7,571 7,424 7,237 7,323 8,328 
    CRM   1,771 1,810 2,324 2,436 2,377 3,011 
    ECO   576 576 573 648 592 729 
    HST   1,573 1,628 1,344 1,144 1,196 1,246 
    CHPA   0 0 0 0 0 3 
    MIL   115 90 84 66 55 55 
    PHI   465 507 361 321 405 411 
    PLS   902 846 690 672 621 808 
    REL   541 361 474 494 639 417 
    SOC/ANT   1,862 1,753 1,574 1,456 1,438 1,648 
      ANT 531 511 395 470 321 550 
      SOC 1,331 1,242 1,179 986 1,117 1,098 
Total by COLUMNS 74,955 74,187 74,780 77,482 79,761 80,937 
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2. General Education: 
CHPA is heavily dependent upon its General Education course offerings and the SCH that 
they produce.  Using fall 2017 data, as much as 73.5% of the college’s total, lower 
division undergraduate SCH in a given semester comes from this source. Also impacting 
the totals is the recent addition of SOC 152 and CRM 210 to the GE program.  

Another factor affecting CHPA GE offerings is the restructuring of the Honors College. 
Because a significant number of new students now enter college with between nine and 
30 dual credit hours, the number of Honor’s College General Education Honors’ courses 
has been reduced. However, some of the CHPA faculty are now teaching UHC 110 and 
upper division Honors classes so that the overall effect has been lessened somewhat.  
 
The current enrollments in American History and in Political Science survey classes are 
expected to decline with fewer sections offered in fall 2018. Changes in the statewide 
CORE42 block for transfer students has made it only necessary for students to take one 
of these courses. Native MSU students will still take both, but that may change in the 
future as the pressure to conform to statewide standards increases.  
 
The chart below compares the census enrollment (end of 4th week of classes) figures of 
fall 16 and fall 17.  Individual course fluctuations from one year to the next are caused in 
part by the number of sections that can be offered, and the number of students who 
drop before the census date, but a 2.48% increase in SCH in fall 2017 is encouraging. 
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Course 
Enroll 

Fall 
2016 

Sections 
Fall 2016 

Enroll 
Fall 2017 

Sections 
Fall 2017 

%enroll 
fa16/fa17 

AAS 100 72 2 118 3 163.89% 
ANT 100 438 10 523 9 119.41% 
ANT 125 179 4 140 3 78.21% 
CRM 210 171 4 352 8 205.85% 
ECO 101 97 2 78 2 80.41% 
ECO 155 931 13 885 12 95.06% 
ECO 165 581 10 662 12 113.94% 
HST 103 274 6 215 5 78.47% 
HST 104 249 5 265 7 106.43% 
HST 121 743 17 674 21 90.71% 
HST 122 922 21 1013 24 109.87% 
PHI 105 142 3 174 2 122.54% 
PHI 110 298 7 337 7 113.09% 
PHI 115 355 8 277 8 78.03% 
PLS 101 1979 30 1929 26 97.47% 
REL 100 605 12 594 13 98.18% 
REL 101 180 4 148 4 82.22% 
REL 102 227 5 198 5 87.22% 
REL 131 233 5 189 4 81.12% 
REL 210 244 5 255 5 104.51% 
SOC 150 868 14 880 13 101.38% 
SOC 152 65 1 191 4 293.85% 

CHPA 9853 188 10097 197 102.48% 
 

3. Graduate Programs:  
 
The charts below includes spring and fall enrollment figures in 2017. Summer graduate 
enrollment is fairly small, although there may be additional growth for DSS if the 
number of students at Ft. Leonard Wood increases during 2018.  Both the masters 
programs in Public Administration and Global Studies have capacity to handle a larger 
number of students, and at this point some efforts are being made to shift more MPA 
classes to online mode. In 2017, MPA’s partnership with the MPS program did result in 
the addition of new seated classes targeted for international students.  New graduate 
directors in the MPA and MGS programs were appointed in fall 2017 and spring 2018 
respectively. While there has been some graduate SCH produced in ECO and PHI as they 
supply courses for the DNAP program in the College of Health and Human Services that 
arrangement will end in 2018.  ECO hopes to recoup some of this loss by partnering with 
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the College of Agriculture, providing courses for its new Masters in Agriculture. 
 
Greater efforts are still needed to improve recruiting for graduate programs in CHPA. 
After the elimination of the Masters in Applied Anthropology, their graduate SCH 
actually increased in 2017-2018 with the introduction of a new certificate program. The 
Department of Defense renewed its contract with DSS to teach another five years in 
cooperation with the National Defense University and DSS also began to receive Air 
Force students. And, after nearly two years of work, DSS received a contract to deliver 
online courses to the educational facility at Ft. Leonard Wood. The first cohort of 
Captains were enrolled in spring 2018 and expectations are that this program will grow. 
As can be seen in the charts below, History has made the most improvement in their 
graduate enrollment during 2017. Expectations are that the other graduate programs 
will remain steady, with some expectation for growth in CRM. 

Grad 
SCH 
Grad 
sp12 

SCH 
Grad 
sp13 

SCH 
Grad 
sp14 

SCH 
Grad 
sp15 

SCH 
Grad 
sp16 

SCH 
Grad 
sp17 

%SCH 
sp16/fa17 

ANT 74 96 120 102 66 36 54.5% 
CRM 206 304 315 372 378 312 82.5% 
DSS 501 633 576 534 735 693 94.3% 
ECO 60 72 42 105 75 108 144% 
HST 299 328 278 259 228 234 103% 
PHI 3  -- -- 48 90 99 110% 
PLS 549 542 770 543 504 414 82.14% 
REL 114 125 114 129 78 87 112% 

Total 1806 2100 2115 2092 2154 1983 92.1% 
        

   

Grad 
SCH 
Grad 
fa12 

SCH 
Grad 
fa13 

l SCH 
Grad 
fa14 

SCH 
Grad 
fa15 

SCH 
Grad 
fa16 

SCH 
Grad 
fa17 

%SCH 
fa16/fa17 

ANT 93 99 144 60 32 69 215.63% 
CRM 276 243 396 357 297 273 91.92% 
DSS 708 663 513 516 510 456 89.41% 
ECO 123 66 63 189 273 144 52.75% 
HST 249 261 276 231 180 249 138.33% 
PHI --  --  3 60 69 78 113.04% 
PLS 549 735 588 546 547 513 93.78% 
REL 124 120 135 78 90 102 113.33% 

Total 2122 2187 2118 2037 1998 1884 94.29% 
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4. Study Away Programs:  

 
During 2017, 57 students participated in CHPA faculty-led Study Away courses.  CHPA 
faculty developed and lead study away programs to several locations. A number of new 
Study Away programs are now being developed for 2018, including one to Israel and 
another to Oklahoma to do “Plains Indian Ethnographic Research.”  The college provides 
$15,000 per year as scholarships for CHPA students wishing to participate in these 
college-sponsored programs.  
 

Faculty  Program Title  Location  

Alicia Walker (SOC)  Comparative Cultures  Amsterdam  

Jason Shepard (ANT)  Ethnographic Field Experience  Bolivia and Peru 

David Mitchell (ECO)  Economics of Euro-Zone  Germany  

Patrick Gartin (CRM)  Gov’t Careers in Criminal Justice Washington, DC 

Jim Katz (PLS) Local Governance/Social Policy Netherlands 

Vadim Putzu (REL) Italy: A Booted History of Judaism Italy 

Lora Hobbs (REL) Seeing Clearly in Haiti Haiti 

John Chuchiak (HST) Exploration of Maya History Yucatan Mexico 

Margaret Buckner (ANT) Directed Ethnographic Research Guinea Bissau 

 

5. Access:   
CHPA has made concerted efforts to increase accessibility through a number of 
measures including a range of teaching modalities.  These include the addition of new 
online courses (especially in General Education and graduate courses) and the creation 
of two new I-Tunes courses in Economics (ECO 165 and ECO 604), the use of ZOOM 
online technology for DSS courses, and scheduling an increasing number of Second 
Block courses (5 in Sp17 and 9 in Fa17) to assist students in making continuous progress 
toward graduation.  
 
Although the vast majority of students (63.59%) are still enrolled in traditional seated 
classes during the day, there has been a steady growth in the number of students 
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enrolled in online and blended courses. Tracing the progression of online SCH from 2008 
to 2017, it now equals 23.51% of the overall SCH in the college. 
 
 CHPA SCH Growth in INET Courses  

 CY  CY  CY  CY  CY  CY  CY  CY  CY  CY  

 2008  2009  2010  2011  2012  2013  2014  2015  2016  2017 

 SCH  SCH  SCH  SCH  SCH  SCH  SCH  SCH  SCH  SCH 

 CHPA  1,659  3,048  4,752  7,065  8,248  11,327  15,108  16,905  18,972  20,230 

  

In terms of growth in SCH among the modalities, internet and blended courses continue 
to do well and are becoming the modality of choice for many students, especially in the 
intersession and summer sessions when 99% of courses are taught online. Enrollment in 
evening classes continues to decline, with most of the SCH generated by graduate 
programs and some GE sections funded by Outreach. The College will continue to work 
in the coming year with University Outreach to gauge the need for these seated and 
blended evening courses, especially those taught in the second block.  Dual Credit 
declined significantly in 2017, but there is no trend evident as yet and new Dual Credit 
courses have now been approved in REL. 
  

CY  CY 09  CY 10  CY 11  CY 12  CY 13  CY 14  CY 15 CY 16 CY 17 

Traditional  57,602  55,403  54,699  54,371  50,975  49,377  52,862 54,591 54,727 

Off Campus  1,887  2,146  2,177  2,139  2,454  1,933  1,824 1,942 1,954 

I-Courses  2,582  2,934  3,213  2,635  2,479  2,236  1,994 1,631 1,226 

Internet  3,048  4,752  7,065  8,248  11,327  15,108  16,905 18,942 20,230 

Evening  6,240  5,982  5,091  6,466  5,474  5,983  4,837 4,025 3,686 

Dual Credit  1,215  948  840  747  864  825  660 912 558 

Blended  135  1,206  2,616  3,162  3,780  3,315  2,925 2,241 3,462 
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Given the growing student demand and the willingness on the part of new faculty to 
develop and teach on-line, expectations are that additional on-line courses will be 
offered in the coming years. This trend has been facilitated by FCTL and its recently 
initiated one-week online course boot camp workshops between semesters (visit the 
FCTL faculty services and programs page). Increasingly, departments, especially HST, 
REL, and SOC, have followed CRM’s initial lead toward offering online classes and 
programs, and that suggests additional growth in the future. For instance, both REL and 
SOC are planning to have their Minor fully available online by 2018. CRM’s placement of 
their entire undergraduate and graduate program online has benefitted students. 
Nearly the entire summer course schedule is now online for all disciplines in the college. 

Number of On-Line Sections offered by CHPA Departments 

 

 SP1
2 

FA1
2 

SP1
3 

FA1
3 

SP1
4 

FA1
4 

SP1
5 

FA1
5 

SP1
6 

FA1
6 

SP1
7 

FA1
7 

ANT   1 1 1 3 3 2 4 4 2 4 

CR
M 

12 10 15 17 28 31 31 30 34 33 33 35 

DSS 1 1 0 1 0 1 1 0 1 1 1 1 

https://www.missouristate.edu/fctl/193797.htm
https://www.missouristate.edu/fctl/193797.htm
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 SP1
2 

FA1
2 

SP1
3 

FA1
3 

SP1
4 

FA1
4 

SP1
5 

FA1
5 

SP1
6 

FA1
6 

SP1
7 

FA1
7 

ECO 1 2 1 1 2 3 4 4 2 5 3 4 

HST 6 3 6 7 14 11 13 11 15 11 11 14 

PHI 1 1 1 1 1 1 2 1 2 2 3 3 

PLS 8 5 10 8 10 10 8 9 9 10 9 8 

REL 2 2 2 3 3 3 4 4 3 6 6 4 

SOC 2 4 5 3 5 4 5 5 6 6 6 6 

 33 28 41 42 64 67 71 66 76 78 74 79 

 

6. Majors and Graduation Statistics and Analysis  

a. Headcount 
 
During the course of the past five years, the number of CHPA majors has fluctuated within a 
range of 1,529 to 1,486. Over the last four years the number has stabilized with an average 
of 1,443 majors.  With the decline in Law School enrollments now beginning to end, 
something that has had a negative impact on History, Philosophy, and Political Science, the 
hope is that they will continue to see increases in their majors. The drop in majors in REL is a 
real concern, but has been somewhat offset by their large number of minors. Recruiting 
efforts continue to focus on skill sets available in the humanities and social sciences (writing, 
speaking, and critical thinking). At this point, the CRM major has the greatest potential for 
future growth given the job market in that area, especially its online major. 
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  Fall 2013 Fall 2014 Fall 2015 Fall 2016 Fall 2017 

DEPT 
Headcount Headcount Headcount Headcount Headcount 
Value Value Value Value Value 

  1,529 1,442 1,431 1,411 1,486 
CRM 525 519 502 468 483 
DSS 92 80 91 90 79 
ECO 77 83 89 100 102 
HST 284 261 265 260 297 
PHI 31 28 22 33 36 
PLS 207 190 184 185 208 
REL 82 82 70 66 69 
SOC/ANT 231 199 208 209 212 
  1,529 1,442 1,431 1,411 1,486 

  
In terms of headcount in graduate programs, DSS continues to benefit from its placement in 
the Washington, DC area, but its greatest potential for growth is in online classes (including 
ZOOM technology for synchronous classes). In addition, the opportunity to begin teaching 
classes online to students at Ft. Leonard Wood in spring 2018 has expanded their reach.  
With the NDU contract now renewed for another five years, they can expect cohorts of up 
to 24 students per semester, as well as students sent from the Air Force as well as their 
regularly admitted students.  While CRM’s Masters’ degree has potential for growth, it has 
not been able to achieve the numbers once anticipated. However, new recruitment efforts 
and a hiring plan are underway. 

  

   Fall 2013 Fall 2014 Fall 2015 Fall 2016 Fall 2017 

DEPT Program 
Headcount Headcount Headcount Headcount Headcount 
Value Value Value Value Value 

    282 293 271 256 257 
CRM   44 59 52 56 62 
  CRCA-MS 0 0 4 7 4 
  CRCC-GRCT 0 0 0 2 5 
  CRCJ-MS 0 7 10 6 5 
  CRCJ-MS-E 0 0 2 0 0 
  CRCJ-MS-X 0 16 18 24 26 
  CRIM-MS 13 11 1 0 0 
  CRIM-MS-X 14 8 0 0 0 
  CRMA-MS 6 9 4 1 0 
  HSAD-GRCT 11 8 13 16 22 
DSS   92 80 91 90 79 
  CWMD-GRCT 0 0 0 1 0 
  DEGE-MS 42 41 42 40 30 
  DEST-GRCT 1 2 0 2 1 
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   Fall 2013 Fall 2014 Fall 2015 Fall 2016 Fall 2017 

DEPT Program 
Headcount Headcount Headcount Headcount Headcount 
Value Value Value Value Value 

  DEST-MS 21 3 2 1 0 
  DEWM-MS 28 34 47 46 48 
HST   51 57 46 45 50 
  HIMA-MA 3 3 1 1 1 
  HIST-MA 43 42 34 34 28 
  HIST-MA-X 0 3 4 4 4 
  HIST-MA-XU 0 0 0 0 11 
  HITC-GRCT 1 0 1 0 1 
  HITC-GRCT-X 0 0 0 0 2 
  SEHA-MSED 0 1 0 0 0 
  SEHI-MSED 4 6 5 5 2 
  SESS-MSED 0 2 1 1 1 
PLS   56 53 46 40 39 
  GLBA-MGS 0 0 1 2 2 
  GLBS-MGS 25 22 19 18 18 
  PUBA-MPA 3 1 2 1 1 
  PUMG-MPA 13 20 4 4 2 
  PUMG-MPA-E 13 7 16 12 14 
  PUMT-GRCT 2 3 4 3 2 
REL   21 22 19 16 16 
  RELA-MA 3 2 4 4 1 
  REPR-GRCT 0 1 0 0 0 
  REST-MA 14 16 12 10 14 
  REST-MA-E 4 3 3 2 1 
ANT   18 22 17 9 11 
  APAA-MS 4 5 2 2 0 
  APAN-MS 14 17 15 7 5 
  CUAR-GRCT 0 0 0 0 6 
  282 293 271 256 257 

 
b. Graduation Rates 
  
A further measure of undergraduate student success in CHPA is its graduation rate. In the chart 
below, during the five year period from FY 2013 to FY 2017 the college has averaged 276 
undergraduate degrees conferred.  However, there was a marked decline in FY 2017 based 
primarily on two factors: (1) the decline in the number of students choosing the BA degree; and 
(2) a much smaller graduation class in CRM and PLS.  PHI is the only major that has fallen below 
the mandated 5/year average of 10 during this period at 6.8, but it is actually serving more 
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students than any other Philosophy program in the state except the one at MU-Columbia and 
provides three classes in the GE program. Despite its decline in FY 2017, the largest number of 
undergraduate degrees conferred by far is in CRM, averaging 113.4 each fiscal year.  As a result 
of this success, a number of resources have been shifted to support CRM, including the addition 
of two full-time instructors and four new Assistant Professors over the past four years. If further 
growth does occur, it is possible that additional shifts of resources will be made with the 
addition of another faculty line. 

  

    FY2013 FY2014 FY2015 FY2016 FY2017 

Degree DEPT Program 
Headcount Headcount Headcount Headcount Headcount 
Value Value Value Value Value 

      323 300 279 269 211 
BA     54 43 33 35 24 
  CRM   2 0 0 1 0 
  HST   23 22 11 16 12 
  PHI   3 1 2 1 0 
  PLS   9 2 2 5 2 
  REL    5 4 11 2 3 
  SOC/ANT   12 14 7 10 7 
    ANT-BA 9 11 6 8 7 
    SOCI-BA 3 3 1 2 0 
BS     234 224 216 223 171 
  CRM   121 124 114 120 85 
  ECO   18 16 27 21 24 
  MIL   0 0 0 1 0 
  PHI   5 4 8 6 4 
  PLS   36 23 21 30 14 
  REL    12 10 11 7 9 
  SOC/ANT   42 47 35 38 35 
    ANT-BS 26 25 17 18 17 
    IDSO-BS 0 0 0 3 0 
    SOCI-BS 16 22 18 17 18 
BSED HST   35 33 30 11 16 
  323 300 279 269 211 

 
 

The chart below provides data on the number of graduates from each graduate program from 
FY 2013 to FY 2017.  During this period the college has graduated an average of 93 graduate 
students per year.  Note the increased under of students receiving Certificates. Since both 
Degrees and Certificates will be counted as Completions in the new statewide Performance 
Measures, this is something to watch carefully in coming years. The DSS degree produces the 
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highest number of graduates with an average of 28.4 per year. The MS in Applied Anthropology, 
which began to produce graduates in 2011, has been eliminated and replaced by a Graduate 
Certificate. All other programs in CHPA exceed the necessary graduation success rate of 5/year 
(with the MSED in HST counted as part of the department’s overall graduation rate).  Of course, 
the number of graduates fluctuates from year to year depending on the backlog of students 
who eventually complete their theses or seminar papers after exceeding the normal two year 
period of instruction.  

 

  FY2013 FY2014 FY2015 FY2016 FY2017 

Degree DEPT 
Headcount Headcount Headcount Headcount Headcount 
Value Value Value Value Value 

  80 81 98 104 102 
GRCT   13 16 5 14 22 
  
  
  
  

CRM 10 13 4 12 16 
DSS 1 1 0 1 4 
HST 1 0 0 0 0 
PLS 1 2 1 1 2 

MA   18 13 18 16 18 
  
  

HST 7 7 10 10 13 
REL 11 6 8 6 5 

MGS PLS 7 2 7 10 6 
MPA PLS 6 13 11 12 11 
MS   34 37 55 52 42 
  
  
  

CRM 7 9 16 12 14 
DSS 24 25 31 34 28 
ANT 3 3 8 6 0 

MSED HST 2 0 2 0 3 
  80 81 98 104 102 

 

7. Minors 

Minors are another factor contributing to the success of CHPA Departments, especially in terms 
of the enrollment in upper division courses.  These students add an interesting perspective to 
the discussion in their courses and in some cases they do become majors or double majors.  The 
chart below tracks minors in CHPA Departments over a ten-semester period.  These numbers 
tend to fluctuate, but are usually higher in the spring semester. Interestingly, CRM and REL lead 
the way in terms of the number of minors. Heads have been encouraged to make a strong effort 
to increase the number of minors in their departments. 
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Number of Minors in CHPA Departments/Programs  
Depts/  
Programs  

Sp 13  Fa 13  Sp 13  Fa 14  Sp 15  Fa 15  Sp 16  Fa 16  Sp 17 Fa 17 

ANT  25  31  26  27  31  32  43  48  41 35 

CRM  116  108  119  118  127  149  146  165  171 188 

ECO  80  81  80  102  107  105  90  92  91 77 

HST  112  94  112  80  86  91  92  86  88 100 

MIL  45  37  37  27  26  30  35  27  35 31 

PHI  32  30  32  22  33  31  36  33  38 41 

PLS  39  38  39  35  37  42  55  62  63 56 

Pub Admin  2  3  2  3  4  5  2  3  2 4 

Public Law  20  13  21  17  20  15  15  7  13 11 

REL  77  74  79  86  105  125  135  137  149 158 

SOC  115  96  118  66  78  78  85  81  82 78 

  

Area Studies minors housed in CHPA take advantage of the diversity of courses in CHPA and 
other colleges. Although many of these focused programs do not have a large number of 
minors, they contribute to the university’s goals of cultural competence and community 
engagement and provide students with diversity training. The new minors in Diversity 
Studies and in Disability Studies began being offered in fall 2014 and are showing 
remarkable growth in just a few years.  Some, however, have never demonstrated much 
student interest and it is possible that Law & Society, Native American Studies, and Ozark 
Studies will be removed from the curriculum in 2018. 
 

AREA STUDIES Minors 
Minors  Sp 13  Fa 13  Sp 14  Fa 14  Sp 15  Fa 15  Sp 16  Fa 16  Sp 17 Fa 17 

African 
American   

8  6  6  4  4  4  4  6  3 6 

Asian Studies  21  24  20  14  14  16  18  22  22 21 
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Minors  Sp 13  Fa 13  Sp 14  Fa 14  Sp 15  Fa 15  Sp 16  Fa 16  Sp 17 Fa 17 

Disability Studies  --  --  --  4  7  12  18  18  22 28 

Diversity Studies  --  --  --  8  25  28  39  50  52 47 

Gender Studies  14  14  13  12  15  25  22  22  25 23 

Latin American   10  9  8  8  9  8  12  12  7 8 

Law & Society  5  5  3  2  2  1  2  5  4 5 

Middle Eastern   7  9  10  10  5  6  9  8  6 9 

Native American   2  1  1  3  3  3  5  5  3 3 

Ozark Studies  1  1  2  1  1  0  0  0  0 0 

  

8.   Student Success and Retention Measures  

Although data is not yet available for fall 2017 retention in CHPA, the chart below gives an 
indication over a three year period of our success in retaining students from one fall 
semester to the next. 
 

  
Status 

Fall 2014 Fall 2015 Fall 2016 
Count Retained % Retained Count Retained % Retained Count Retained % Retained 
Value Value Value Value Value Value Value Value Value 

FT 1,017 636 85.15 1,024 628 83.40 1,014 672 84.22 
PT 333 137 66.37 310 123 68.71 306 123 66.99 
Total 1,350 773 80.52 1,334 751 79.99 1,320 795 80.23 

  
a. Internships are a Public Affairs intensive activity that adds a practical dimension to a 

student’s curricular experience and gives them real world training in their chosen field 
of study. It also is a strong motivation for students to complete the degree and often 
leads to employment with the agency or business in which they had the internship. 
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Internship placements for Springfield campus students during 2017 
 
Ambassadors for Children 
Brentwood Christian Church Community Resilience Project 
Bureau of Alcohol, Tobacco, Firearms and Explosives 
Cedar Point Amusement Park Loss Prevention 
Department of Corrections:  Probation and Parole 
Greene County Juvenile Justice Center 
Greene County Medical Examiner’s Office 
Greene County Victim/Witness Program 
KSMU – NPR Radio Station’s “Religion Beat” 
Law Offices of Dee Wampler & Joseph Passanise 
Missouri Healthcare for All 
Missouri Highway Patrol Troop D 
Missouri State Public Defender’s Office 
Nixa Police Department 
Springfield Police Department 
Veterans Holistic and Collaborative Care Program 
Worlds of Fun Amusement Park Loss Prevention  

 
Since DSS only supports a Master’s program and they are located in the Washington, D.C. 
area, their list of internships takes into account the professional opportunities afforded to 
their graduate students. 
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Defense and Strategic Studies Internship Placements 
 
1 American Foreign Policy Council 
2 Boeing Company 
3 Business Executives for National Security 
4 Center for European Policy Analysis 
5 Center for Strategic and International Studies 
6 Congressional offices 
7 Defense Intelligence Agency 
8 Evans & Cambers Technology 
9 Federal Bureau of Investigation 
10 Foundation for Defense of Democracies 
11 Heritage Foundation 
12 Institute for Science and International Security 
13 Johns Hopkins Applied Physics Laboratory 
14 Lockheed Martin 
15 Missile Defense Advocacy Alliance 
16 Missile Defense Agency 
17 Morgan Borszc Consulting 
18 National Defense University’s WMD Center and Regional Centers for Security 
19 National Geospatial Intelligence Agency (NGA) 
20 National Institute for Public Policy 
21 Naval Historical Office 
22 Office of Naval Intelligence 
23 Office of the Secretary of Defense 
24 OPNAV N52 
25 Partnership for Global Security 
26 Potomac Institute 
27 Raytheon 
28 START – State Department 
29 Vietnam Veterans Association 
30 William Perry Center for Hemispheric Defense Studies 

 
b. Student success measures 
 
Realizing that recruitment of new students must be coupled with assisting students to 
succeed and retaining them through to graduation, departments in CHPA have engaged in a 
number of efforts to make this a reality for more of our students. These efforts include: 

o Tutoring in all disciplines is made available through the department, student 
organizations, and the Bear Claw in Meyer Library.  

o After discussion with the director of the PASS program and the director of the 
Bear CLAW, the Bear CLAW and the Economics Department worked together to 
establish an “Economics Drop-in Table” at the Bear CLAW.  This table is staffed 
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on evenings and weekends with some of the top students from the Economics 
Department. 

o Student success funding ($4,000/department) supplied by the Dean to assist with 
student travel to conferences, the Model UN trips, and invited speakers. 

o Students participate in faculty research projects or department initiatives through 
independent studies, internships, and the Scholar to Scholar program.  

o Strong advising methods are utilized by faculty and professional advisers embedded 
in CRM, HST, and PLS.  A large percentage of the faculty have obtained Master 
Advisor credentials.  

o Tracking our majors to intervene before they leave or if they are struggling in the 
classroom. 
 

o All departments work with their counterparts at OTC to recruit majors and minors 
and to assist in a smooth transfer through updated articulation agreements. 
 

o All departments have a student organization and/or honor society.  

o Revision in course scheduling to better accommodate the needs of working majors 
as well as an increase in on-line courses. This also includes scheduling more 2nd 
block courses.  

o All departments offer scholarships to their majors and/or minors, and the college 
also has endowed scholarship funds to support graduate students.  

o New students are sent a welcome letter from the department head and encouraged 
to “like” our Facebook page as a way of staying updated on activities in the 
department.  

o Alumni are invited regularly to share their career experiences with students.  
 

o Social events were staged to strengthen student commitment to their program of 
study including dinners, picnics, stickball and paintball competitions, and receptions.  

o Departments continually update their webpages and Facebook pages, and in some 
cases have created promotional videos by faculty and current students to attract 
new students to their major.  

o SOC/ANT has created a database that emphasizes jobs which our students can 
obtain with their degrees. 

 

https://diversity.missouristate.edu/Scholar2Scholar.htm
https://soc-ant.missouristate.edu/careers.htm
https://soc-ant.missouristate.edu/careers.htm
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B. Assessment Efforts:  

1. External Program Review  

Each year one of two CHPA departments participate in the university’s external program review 
process. During fall 2016 and extending into spring 2017, Economics prepared their self-study in 
preparation for the visit of their external reviewer in fall 2017. Following that visit and the 
receipt of the reviewers report, the department submitted an Action Plan for the coming seven 
year period. The external review process provides departments an opportunity for self-
assessment through the creation of a self-study, as well as an open dialogue with the external 
reviewer. Religious Studies and Philosophy began the process of preparing their self-study 
during fall 2017, anticipating the visit of their external reviewers in fall 2018. 
 
2. Assessment Revisions and Results in the College  

The departmental assessment plans, after a major overhaul in 2012, continue to be periodically 
revised and the departments are encouraged to make modifications each year based on 
assessment results and the changing needs in their major.  A college-wide assessment 
committee continues to be in place to assist in coordinating this effort. CGEIP, the Senate 
Committee charged with evaluation and monitoring of the General Education and 
intercollegiate programs has developed a regular schedule of assessment of all GE courses and 
asks each participating department to provide both assessment data as well as a report on any 
changes that have been made as a result of these assessment outcomes.  This evaluation of GE 
courses is particularly important to CHPA since we contribute 37% of non-basic skills or science-
based classes in the General Education courses offered in the program. The individual 
departmental assessment reports for 2017 appear in Appendix A at the end of this general 
report.  

3. Curricular Changes  

During 2017 several Departments in CHPA conducted curricular assessments and made revisions 
to their undergraduate and/or graduate curricula.  In every case, the impetus for these efforts 
was to (1) bring the curriculum into line with disciplinary standards, (2) to contribute to the 
college’s efforts to create partnerships with other colleges and degree programs, and (3) to 
respond to student demand based on teaching evaluations and assessment results.  

a. The CRM Department significantly increased its number of permanent course 
offerings during 2017. Several of these courses had been taught as CRM 397 Special 
Topics in Criminal Justice. Because students are unable to take more than three hours of 
CRM 397 in a given semester without receiving overrides, the installation of permanent 
course code numbers should enable students to more readily take the courses they 
desire. The Department has also moved three new course proposals into the curricular 
review process. These courses are CRM 381 Crime Prevention (3), CRM 382 Criminal 

https://www.missouristate.edu/provost/programreview/process.htm
https://www.missouristate.edu/provost/programreview/process.htm
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Investigations (3), and CRM 383 Serial Killers (3). Below is a list of the new courses with 
the number of hours in parentheses: 

CRM 301 Movies, Media and Crime (3) 

CRM 312 Legalization of Marijuana (1) 

CRM 315 College Campus Crime (1) 

CRM 317 Peacemaking Criminology (1) 

CRM 318 Immigration and Crime (1) 

CRM 319 Queer Criminology (1) 

CRM 322 General Theory of Crime (1) 

CRM 323 Introduction to Developmental and Life-Course Criminology (1) 

CRM 326 Far-Right Terrorism and Violence in America (1) 

CRM 327 Animal Rights and Environmental Terrorism and Violence in America (1) 

CRM 328 Jihadist Violence in America (1) 

CRM 334 Homicide (3) 

CRM 356 The Resilient Officer: Conflict and Stress in Policing (3) 

CRM 357 Police Use of Force (1) 

CRM 376 Restorative Justice (3) 

CRM 377 Inmate Voices: Examining the Effects of Incarceration (3).   

• DSS did not add any new courses, but has offered several as online courses for the 
first time in 2017. These include DSS 601, 710, and 720. 
  

• The ECO department added a new course: ECO 304 Behavioral Economics  
 

• In 2017-2018 HST made some minor curriculum changes in Middle Eastern History 
and expect that these types of changes will continue as our new faculty build up their 
areas and think about how they connect to each other.  In this case, the new faculty 
in the Ancient Near East and Middle East collaborated on a three course sequence for 
students interested in this area.  We also added a 500 level requirement to our BA 
and made some changes in our minor.  Students minoring in history must now take 
half of their courses in upper level and we broadened the non-western category to 
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include interregional courses.  The latter change should make it easier for students to 
complete the minor. 

• PHI restructured the requirements for both its major and minor to assist students, 
especially transfers and those beginning the major in their Junior year, to complete 
on time.  

• The PLS 103 I-Tunes course was deleted from the curriculum based on a ruling at 
MDHE that made it no longer required for out-of-state transfer students. 
 
Fire Administration Certificate and Minor options, launched in 2016 by PLS, failed to 
gain any traction in 2017. Reevaluation of the program, marketing, and staffing 
resulted in the submission of an articulation agreement with OTC that allows Fire 
Science students to transfer into the BGS degree. Minor updates, such as formally 
naming Special Topics courses and giving them a distinct course number, were also 
undertaken. 

• In 2017, a number of new courses had to be formally added to their corresponding 
fields within the REL major. PSY 533 Psychological Issues in Religion was added as an 
elective to the minor in order to make it easier for Psychology students to minor in 
Religious Studies. Several courses that had been taught as variable topic classes were 
added to the curriculum with their own number in this year: REL 322 Romans, REL 
325 Dead Sea Scrolls, REL 342 Catholicism, REL 368 Body and Health in American 
Religions, and REL 378 Religion and Healing in Modern American. 

• In SOC/ANT:  

The goal of the following changes is to make the majors more in line with current faculty 
areas of expertise and to ensure that the curriculum reflects trends in field. The 
inclusion of courses like SOC 430 help to provide the kind of training students will need 
in the work force after graduation. 

 
Added new course in SOC: SOC 430 – Non-profit Sector and Civil Society 
Changes course numbering from 200-level to 300-level for four ANT required courses 
Changed ANT 595 to ANT 395 
Added new courses in ANT: ANT 312 – Anthropology of Gender and ANT 336 – 
Peoples and Cultures of Latin America 
Deleted ANT 301, 302, 381, and 382 

C. Faculty Productivity  

1. Delaware Study Analysis: 
 
An examination of the most recent (fall 2014) Delaware Statistics for CHPA indicates 
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that all of the Departments are making efficient use of their faculty. See 
http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_ReportFI
NAL.PDF, which contains the report by the Office of Institutional Research that provides 
the data for this conclusion.  There is no comparable data for DSS. No CHPA Department 
uses Graduate Assistants to teach their own course section.  Some Departments, like 
PHI, PLS, and ECO use very few per course faculty, while others like CRM and HST are 
more dependent on per course faculty to teach multiple sections of required or General 
Education courses. In HST that will change during 2018-2019 as the new CORE42 GE 
program takes affect and reduces the need for as many sections of HST 121/122. DSS 
uses many adjunct instructors who also work for the Defense and the State Department. 
The number of full-time Instructors fluctuates based on such factors as sabbaticals, 
reassigned time for research or service, unpaid leaves, and the retirement of faculty. In 
some cases the College has hired Instructors to fill the gap temporarily in order to insure 
continuity of instruction in courses in the major and in General Education.  There are 
instances, however, when Instructors have been added to departments on an ongoing 
basis in order to maintain the necessary number of General Education or required 
courses.  While preference is given to hiring regular, tenure-track faculty whenever 
possible, budgetary concerns have resulted in some cases in the hiring of a lower-cost 
Instructor instead.  To be sure that does put a strain on faculty advising, service load, 
and the support of graduate programs, and therefore it is an option that is exercised 
with great care and most often in departments with a heavy General Education load.  
 

DEPT Faculty FTE Total SCH Students/FTE Carnegie 
ANT 8.00 2,328 20.2 19.9 

CRM 14.08 4,252.2 N/A 21.4 20.0 

DSS N/A 5,021.8 N/A N/A 

ECO 13.25 8,227.4 25.5 19.9 20.2 15.3 

HST 28.08 6,505.0 25.6 23.7 16.9 14.3 

PHI 8.50 4,692.0 20.4 14.0 

PLS 19.36 3,600.5 25.3 17.8 

REL 15.64    

SOC 9.50    

 
 

http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report
http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report
http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report-FINAL.PDF
http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report-FINAL.PDF
http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report-FINAL.PDF
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2. Scholarly Activity: 
 
Faculty activities during 2017 are recorded and archived in Digital Measures. The data 
contained in the chart below indicates that CHPA had another productive year.  This can 
be attributed in part to projects completed during sabbatical leaves, the hiring of new 
faculty who are working toward promotion and tenure, and an active research agenda 
on the part of the majority of the faculty in the College.  Scholarly productivity by newly 
hired tenure-track faculty is generally at acceptable levels, and full professors continue 
to be incentivized by the introduction of the PSIP award that was given for the first time 
in 2014. Department mentors are employed to assist probationary faculty to improve 
their teaching and expand their research activities, and second year probationary faculty 
are asked to present their current research in the CHPA Research forum, which is held 
three times each semester.  
 
The Dean initiated a new mentoring program for First Year faculty starting in fall 2017 
that meets once a month. Faculty members also are encouraged to attend Master 
Advisement workshops, numerous FCTL workshops on teaching methods and the 
multiple aspects of each new version of the Blackboard system, the fall and spring 
Showcase presentations, and workshops on promotion and tenure sponsored by the 
Dean’s office and the Provost’s office.  

Year  Journal 
Articles  

Book Chapters  Books  Papers Read  

2007  35  17  11  125  

2008  32  17  7  116  
2009  27  17  10  109  
2010  35  27  5  127  
2011  56  13  13  152  
2012  45  19  17  156  

2013  35  37  6  122  

2014  40  22  9  181  

2015  41  14  9  136  

2016  43  18  8  130  

2017 34 33 14 123 
  
Research activities of particular note include:   

• Indira Palacios-Valladares (PLS) was selected as the recipient of the 2017 Honors 
College Director’s Award for Outstanding Faculty Research.  
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• E. Amidon (CRM), J. Baldwin (CRM), B. Garland (CRM), J. Chuchiak (HST), D. 
Gutzke (HST), E. Nelson (HST), B. Oyeniyi (HST), P. Sailors (PHI), S. Berkwitz 
(REL), V. Matthews (REL), and D. Rohall (SOC/ANT) published at least three 
refereed journal articles, book chapters or technical reports in 2017.  

• Scholarly monographs published during 2017:  

o Hass, A. (CRM), Criminology: Connecting Theory, Research and Practice, 
2nd ed. Routledge. 

o Chuchiak, J. (HST) Paleography of Colonial Documents: Working with 
Spanish and Maya Language Colonial Documentation. European Maya 
Studies Assoc. 

o Gutzke, D. (HST), ed. British Politics: Society and Empire, 1852-1945. 
Routledge. 

o Gutzke, D. (HST) and M. Law. The Roadhouse Comes to Britain: Drinking, 
Dancing and Driving, 1925-1955. Bloomsbury Academic. 

o Nelson, E. (HST) and J. Wright, eds. Layered Landscapes: Early-Modern 
Religious Space across Faiths and Cultures. Routledge.  

o Mosier, S. (PLS) Creating Organic: The Evolution of Organic Food and 
Agriculture Policy in the United States. Lexington Press. 

o Kuiper M. (REL) Da'wa and Other Religions: Indian Muslims and the 
Modern Resurgence of Global Activism. Routledge. 

o Matthews, V.H. (REL). Old Testament Themes (rev. ed.). Wipf & Stock.  

o Rohall, D. (SOC/ANT) et al, eds. Inclusion in the American Military: A 
Force for Diversity. Lexington Books.  

o Walker, A. (SOC/ANT). Secret Life of the Cheating Wife: Pragmatism and 
Pleasure in Women’s Infidelity. Lexington Books. 
  

Faculty External Grants Funded: 
Name  Project  Agency  Amount  

Brett Garland  
(CRM) & Ethan  
Amidon (CRM)  

Domestic Violence Mapping   Missouri State Highway  
Patrol  

$50,000  
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Name  Project  Agency  Amount  

Julie Baldwin 
(CRM) – 2nd year 
of grant  

Multi-Site Evaluations of 
Courts on the Frontline:  
Systematically  
Assessing Implementation 
and Intermediate Outcomes 
in Veterans Treatment Court  

National Institute of  
Justice  

$761,231  

Dennis Hickey  
(PLS)  

The Diplomatic Truce and the 
DPP’s Return to Power  

Taiwan Foundation for  
Democracy  

$3,000  

Sara Henary (PLS) Free Speech presentation by 
James Ceaser, UVA 

Miller Center and Koch 
Foundation 

$5,000 

Steve Berkwitz 
(REL) 

Visiting Faculty Fellowship Ruhr-University 
Bochum 

$45,000 

Steve Berkwitz  
(REL) and John  
Schmalzbauer  
(REL) – 2nd year  

Undergraduate Department  
Grant  

Wabash Center for 
Teaching and Learning 
in Theology and  
Religion  

$29,839  

Philippa Koch 
(REL) 

Post-doctoral Fellowship – 
Study in Germany 

Francke Foundation of 
Halle 

$4,000 

Austra Reinis 
(REL) 

Research Grants for Study in 
Germany 

Fulbright 
 
German Academic 
Exchange Service 

$18,569 
 
$3,899 

Tim Knapp (SOC),  
Lyle Foster (SOC),  
Lucie Amberg  

The Journey Continues:  
Springfield’s African 
American Community  

Missouri Humanities  
Council  

$2,500  

Elizabeth Sobel 
(ANT) 

Ash Grove Company Town 
Site 

Conco Companies $7,000 
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The Center for Archaeological Research operates and is primarily funded by contracts and 
grants. Not including the summer field school, here is a list for 2017: 

Grant Number Project Name Grant Amount 

CAR 1578 Grain Valley, Missouri $3,153.13 

CAR 1583 Fair Grove Senior Center $1,304.00 

CAR 1586 Port of Kimberling City $2,596.77 

CAR 1587 Moberly Lateral Pipeline $3,763.50 

CAR 1588 Louisbourg Shallow Cover No. 1 $5,392.10 
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Grant Number Project Name Grant Amount 

CAR 1590 Spring Valley $13,717.20 

CAR 1591 Warren County Literature Search $185.25 

CAR 1592 Gooseberry Hollow $4,614.04 

CAR 1593 Houstonia Natural Gas $4,316.82 

CAR 1594A Louisbourg Pipeline $3,913.80 

CAR 1594B Louisbourg Pipeline Supplemental $827.95 

CAR 1598 Arrow Rock Lyceum Theatre $17,359.27 

CAR 1597 Groves at Lee Summit $3,500.00 

CAR 1601 Houstonia 300 Dig #6 and #7 $3,960.97 

CAR 1602 Cass County Pipeline Repairs $6,862.19 

CAR 1603 Houstonia 3 Pipeline Repair $2,952.77 

CAR 1604 Harlan County Lake HPMP $179,216.66 

CAR 1607 Boone County Solar Farm Background $413.10 

CAR 1608 Houstonia 100 Dig #1 and #4 $2,995.85 

CAR 1605 Smithville Reservoir Survey $108,169.66 

 Point Guide    $3,718.32 

Total  $372,933.00 

  
3. Teaching:   

The quality of instruction in CHPA has always been one of the college’s strengths.  
Incorporation of online and blended teaching has been readily adopted by many of our 
faculty. Several have made good use of the services and workshops provided by the 
FCTL, including Blackboard “black-belt” training. The Blackboard teaching software has 
become a standard that assists both instructors and students with course management.  
Internships, service-learning experiences, Study Away programs, internships, and field 
schools provide students with real world training and have contributed to a better 
understanding of the university’s Public Affairs mission, their specific academic studies, 
and job preparation.  One means of assessing the success of our teaching is found in 
nationally normed tests used by several of the departments (MFAT, TUCE, LSAT, and 
CATS) and the acceptance rate of our undergraduate and graduate students into law 
schools, medical schools, and doctoral programs in their disciplinary area.  For example, 
15-20% of PLS graduates have been admitted into the law school of their choice.  
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Among the College’s efforts to provide as rich an educational program as possible has 
been the sponsoring of many presentations by international and nationally known 
scholars as part of our heritage month celebrations, the resources of the Strong Chair in 
Middle Eastern politics (held by David Romano), and the Workshop for Critical Inquiry 
coordinated by Ralph Shain (PHI) and generously sponsored by Andrew Baird (Conco 
Companies).  Students were also assisted (financially and through mentoring) in making 
presentations at regional meetings in all of our disciplinary areas in order to give them 
the experience and feedback needed as they prepare to enter the profession. 
 
Although I-Tunes courses have begun to lose their appeal for many of our students, ECO 
decided to create two new I-Tunes courses, ECO 165 and ECO 316, and refresh its ECO 
155 I-Tunes course. The intent is to do more effective marketing of the courses and to 
use portions of the recorded segments as the department explores a “virtual classroom” 
strategy in the coming year. 
  

CHPA faculty who were recognized for their outstanding efforts in the area of teaching 
include:  

-- Vadim Putzu (REL) led a program that examined the history of Judaism in Italy, and his 
program received the university’s Award for Excellence in Study Away Programming for Cultural 
Competence.  

-- Lora Hobbs (REL) led a Study Away program to Haiti and received the Award for Excellence in 
Study Away Programming for Community Engagement.  

-- John Schmalzbauer (REL) received the Graduate College Outstanding Thesis Advisor Award.  
 
-- Elizabeth Sobel (ANT) and George Connor (PLS) received the General Education Assessment 
Award 

4. Service:  

Faculty service activities take a wide variety of forms.  Of course, there is an expectation that 
faculty share the advisement, service and governance load in the Department, and accept 
election or nomination to College or University committees. During 2017, a number of faculty 
searches added another layer of service for many of our senior faculty.  Some faculty also 
functioned as advisers for departmental and university student organizations.  In addition, and 
as an expression of the university’s Public Affairs mission, a number of faculty members also 
served on community boards, performed as pro bono consultants, served as officers of 
disciplinary organizations, and performed editorial duties for journals and book series in their 
respective field.  
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Among the faculty most heavily engaged in outstanding service activities in 2017 are:  
 
-- Paula Rector (CRM) received the prestigious Board of Governors Faculty Excellence in Public 
Affairs Award for the 2016-2017 academic year. Paula also received the Diversity Scholar 
Stipend award that recognized her strong commitment and dedication to diversity and 
education and her willingness to engage in diversity-related workshops and luncheons. 
 
-- Mahua Mitra (ECO) received the university’s Excellence in Community Service Award 
 
-- Kevin Pybas (PLS), was the Provost Fellow for Public Affairs and was the principal organizer of 
the 2017 Public Affairs Conference.  

-- Tim Knapp (SOC) and Lyle Foster (SOC) continue to work on “The Journey Home” study of 
African-Americans in Springfield through 2017 and have expanded their work by developing a 
new project on an African American Heritage Trail.  
 
Space considerations prevent the citation of all of the activities by our faculty and students 
during 2017, but many have also been recorded in the CHPA Blog published continuously on-line 
each semester.   
 
5. Faculty Hires in 2017 
  
Five faculty hires were successfully completed in 2017-2018 with new faculty to join 
departments in fall 2018:  

• ECO hired an Assistant Professor (Behavioral Economics)  

• HST hired three new Assistant Professors (Civil War, Asian History, Social Studies)  

• SOC hired a new Assistant Professor (Social Inequality)  

 
D. Anticipated Activities in 2018  

During 2018-2019 we will search for four tenure-track faculty members:  

• CRM will hire three new Assistant Professors (Policing, Courts, Administration)  

• PHI will hire a new Assistant Professor (Applied Ethics) 

Additional initiatives beyond normal procedures:  

• Increase the number of majors and minors in each department  

• Increase the submission of external grant proposals  

http://blogs.missouristate.edu/chpa/
http://blogs.missouristate.edu/chpa/
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• Continue to improve Assessment Efforts in each department  

• Continue the development of new Certificate programs 

1. Terrorism and National Security (passed College Council, spring 2018) 

2. Interfaith Studies in cooperation with COM (student survey completed in April 
2018) and will be submitted to College Councils in CHPA and COAL in fall 2018 

3. Criminal Investigations (CRM and PSY): to be submitted in fall 2018 

4. Criminal Behavior Analysis (CRM and PSY): to be submitted in spring 2019 

5. Undergraduate Non-profit Skillset: (SOC & SWK): to be submitted in spring 2019 

6. Agricultural Economics (ECO and AGR): to be submitted in spring 2019 

7. PLS working with ENG on a certificate in Advocacy Writing (John Turner contact) 

8. ECO working with MTH on Calculus Foundation Certificate and with PSY on a 
certificate taking advantage of its new behavioral economics faculty 

• Develop a proposal for a Professional Doctorate in DSS 

• Continue development of online majors and minors 

1. CRM (undergrad and grad) and HST Master’s program are available fully online 

2. 2. HST, SOC, and REL have the minor available online 

3. 3. REL is in the development stage to create an online major 

• Increase development efforts, enhance scholarship accounts, and provide additional 
sources of travel and research funding for faculty  

• REL and PHI will host their external review visit in fall 2018 

• PLS will prepare their self-study in preparation for an external review in fall 2019 
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Appendix A: Departmental Assessment Reports 

Criminology Assessment Report: 
  
The Department voted to revise assessment practices during 2016 and 2017. The Student 
Learning Outcomes (SLOs) have remained similar and are listed below: 
 
1.  Students will demonstrate academic proficiency in the core criminal justice areas of theory, 
policing, law, and corrections. 
 
2.  Students will be able to communicate effectively, orally and in writing, using appropriate 
references and technologies. 
 
3.  Students will be able to assess the basic quality of research in criminology and criminal justice 
publications and other media. 
 
4.  Students will be able to evaluate ethical issues related to the criminal justice system and 
criminology. 
 
5.  Students will identify issues of diversity and social justice in relation to the workings of the 
criminal justice system and criminology 
 
6.  Students will employ critical thinking skills when evaluating issues in criminology and criminal 
justice. 
 

Course Assessment Objectives and Measures: 
 
Department Assessment Courses 
 
CRM 380 Assessment Requirement: Giving an Oral Presentation 
Student Assessment Criteria 
a. Conducts the presentation in a professional manner 
b. Meets presentation assignment guidelines, including time limits 
c. Incorporates high quality sources to support points and arguments 
d. Demonstrates organization in the layout of the presentation 
e. Delivers the material in an effective manner 
 
CRM 415 Assessment Requirement: Examining Diversity in Criminal Justice Contexts 
Student Assessment Criteria 
a. Develops an understanding of the social and criminal justice related factors related to cultural 
diversity and ethical treatment of diverse groups within the CJS. 
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b. Examines the impact of injustice and/or differential treatment on a specific identity group in a 
way that relates to crime or criminal justice. 
 
For each CRM 380 and CRM 415 assessment criterion, students are measured on a 3-point scale 
by the instructor/professor as exceeding expectations, meeting expectations, or failing to meet 
expectations.  
 
CRM 598 Capstone Assessment Requirements 
 
A. Senior exit exam – multiple choice examination focusing on critical concepts which students 
should know by the end of the program. (See Attachment A) 
 
B. Senior exit survey - asks about demographic information, one’s overall experience and level of 
satisfaction with the criminology program, feedback related to program strengths and 
weaknesses, satisfaction with course delivery methods, adequacy of preparation for upper-level 
courses, future plans, and contact information. (See Attachment B) 
 
C. Senior seminar paper – requires students to address an ethical problem in criminal justice and 
provide a thorough literature review. (See Attachment C) 
 
As of May 2018, all information gathered from the assessment is being entered into a date file. 
Periodically, this data will be analyzed by the Department Head and faculty to guide program 
improvement strategies. The first wave of data analysis should be completed in time for next 
year’s annual review and in advance preparation for our self-study report. The CRM 
Department’s next program review is scheduled for 2020. 
 
Defense and Strategic Studies Assessment Report:  
The Classroom Assessment Techniques (CATS) process at DSS has evolved and become more 
systematic over the past 8 years. DSS requires a CATS report every semester for every course. 
These reports have been very useful to the professors and to me. In addition, CATS evaluations 
have proven to be very useful for the NDU program – demonstrating both the high quality of the 
courses and the fact that DSS professors adjust their courses based on useful/constructive 
comments from students from the CATS process. Below are summary comments from recent 
CATS evaluations reflecting both student input and professors’ responses. 
 
CATS Assessment for 2017 

SPRING 2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

DSS 601-301  CRN 22912  
Nuclear Strategy 
Professors Payne and 
Trachtenberg 

Added useful YouTube videos on nuclear weapons effects to the 
course this semester based on the previous CATS suggestion along 
this line, and will see if any additional YouTube materials can be 
used next semester.  Also added new guidelines for student 
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SPRING 2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

presentations to the syllabus this semester based on student 
requests during the previous CATS. 

DSS 630-301 CRN 27971 
International Law and 
Global Security  
Professor Berman 

Recommendations made included greater emphasis on themes 
such as jihadi way of war, sanctions and the legal application next 
generation military technologies such as cyberwarfare. 
Additionally the potential use of a scenario or student simulation 
during a class period was proposed. Cyberwarfare and jihadi way 
of war are each covered in their own class session. For additional 
information on cyberwarfare, DSS offers as a stand-alone course. 
The other suggestions will be taken into account in the formulation 
of future iterations of this course 

DSS 632-301 CRN 22969 
Survey and Writing in 
International Security 
Affairs 
Professors Shoumikhin and 
Liston 

Will evaluate if the addition of topics such as “the war on drugs,” 
Non-nuclear security issues,” and “frozen and potential conflicts,” 
add value to the course. One student requested covering more 
topics based on Asian, African, and South American security 
affairs. Thanks to feedback received via fall semester 2016 survey, 
discussion on Asia and conflicts in the Near and Far East have been 
expanded. 

DSS 705-401  CRN 35630 
NATO, European & 
Eurasian Security 
Challenges 
Professor Rose 

Will review value of the Ivanov book entitled Transforming NATO: 
New Allies, Missions, and Capabilities, and the NDU edition of 
Transforming NATO; More information and attention to be 
provided on U.S. policy toward Europe and NATO for next 
semester. 

DSS 707- 301 CRN 25277 
Congress, National 
Security, & WMD 
Professor Trachtenberg 

A discussion of acquisition issues and defense reforms, as a case 
study, will be considered for the next semester. Will remove the 
Oleszek book from the mandatory list of books for the course, 
changing it to a reference work. Additional guidance for papers, 
including rules for formatting, such as font size and spacing, will be 
provided. Handout distributed during first class will add due dates 
for papers.  

DSS 710-301 CRN 25991 
International Terrorism 
Professor Rose 

“Terrorism Myths” project assignment will be changed to one 
where students are required to compare and contrast terrorist 
organizations from three very different time frames. Based on 
previous semester’s feedback, added a seminar on biological 
terrorism using the history of the U.S. Biological Weapons 
Program. Well received. Next semester will spend more time 
reviewing U.S. policy associated with counter terrorism & WMD 
policy level/efforts. 
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SPRING 2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

DSS 713-301 CRN 24669 
Intelligence, 
Counterintelligence and 
Covert Action 
Professor Peck 

Will evaluate suggestion to complete class presentations before 
due date of term papers. Will evaluate reading list to determine 
what, if anything, may be eliminated to lessen expense of books.  

DSS 721-301 CRN 35631 
Proliferation, Missile 
Defense and Modern 
Warfare 
Professor DeBiaso 

Will review items on reading list to determine if any are outdated 
or overlapped with other readings; Evaluate to what degree Cold 
War defense policy has been covered for students in previous 
courses – graduate and undergraduate. Make changes to Cold War 
defense policy material as needed. Consider increasing emphasis 
on space policy; foreign nation’s missile defense activities and 
systems; and more technical detail on missile defense systems. 
 

DSS 723-555 CRN 35834 
Counterproliferation 
Professor Bronson 

No recommendations made. 

DSS 725-301 CRN33559 
Instruments of State Power 
Professor Joseph 

Will review topic outline and determine whether suggestions to 
include case study examples on effective use of diplomacy, use of 
military force projection, cyber issues and how they relate to state 
power. Other requests included case studies on North Korea and 
Syria. Will provide more detailed guidance regarding expectations 
of students’ papers, exams and presentations. 

DSS 727-301  CRN 35628 
Chemical and Biological 
Warfare 
Professor Melley 

Recommendations included an updated reading list, more 
discussion on current issues, and more depth on how viruses work. 
Will incorporate these ideas into next semester course is offered. 

DSS 797-302 CRN 28286 
Cyber Warfare 
Professor Mazanec 

Will review student suggestions to add technical knowledge on 
identifying malware threats, how other nations tackle the issue of 
cyber warfare, and the threat to the national infrastructure caused 
by cybercrime. 

DSS 797 -501 CRN 35629 
Advanced Topics in 
Intelligence and US 
National Security 
Professor Bowden 

Based on CATS feedback, the book by Johnson and Wirtz will be 
retired and a replacement found. I will increase the “Article 
Review” presentation time by 5 minutes while shifting 5 minutes 
of the “Seminar Paper” presentation to encourage more 
discussion. I will try to incorporate at least one small-group 
exercise into next year’s curriculum.  
 

Summer  2017 
Course # Title Professor 

Changes Suggested and Considered/Made 
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SPRING 2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

DSS 703-002 CRN 33550 
Science , Technology, and 
Defense Policy 
Professor Rose 

Due to CATS feedback, a special module on “policy” 101 was 
developed over the past year and presented to the class. Well 
received and met the purpose of creating a foundational 
understanding of “policy.”  The reading, TECHNOLOGY & 
TERRORISM, by David Clarke, has outlives its usefulness and will be 
discontinued. 

DSS 727  CRN 35523 
Chemical & Biological 
Warfare 
Professor Melley 
 

To summarize, several students had some minor recommendations 
for syllabus modifications.  Examples included move the strategy 
discussions earlier in the semester, add another graded 
assignment, and continue to have guest lecturers. These 
suggestions will be incorporated into next semester.   

DSS 796  CRN 30912 
Directed Reading 
Advanced Chemical & 
Biological Warfare 
Professor McCreight 
 

Students were advised about CATS in class, but students did not 
complete and return surveys for this Directed Reading course.  

DSS 796  CRN 31912 
Directed Reading 
Security Challenges in Latin 
America and the Caribbean 
Professor Downie 

Recommendations to improve the directed reading course focused 
on two main issues. First was to increase the number of class 
discussions periods beyond the five now required for a DSS 
Directed Reading class. The second was to increase the number of 
countries and issues covered during the course. Given the 
relatively short summer semester  (8 wks) as well as current 
guidelines regarding summer reading load, these changes will not 
be implemented for summer semesters.  
 

DSS 796-006  CRN 34580 
Directed Reading 
Energy Security Summit at 
Masaryk University 
Professor Rose 
 

No CATS survey distributed. Will correct next year. 

DSS 796-001 CRN 30912 
Directed Reading 
NATO, European & 
Eurasian Security 
Challenges 
Dr. Rose 

Based on CATS feedback, will add more course time on NATO 
Alliance issues i.e. the relationship with the Russian Federation, 
impact to U.S. policy, impact of other world events on NATO policy 
and current issues. 
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SPRING 2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

DSS 797-898 CRN 35525 
online 
Cyber Security 
Professor Mazanec 

No students completed survey.   

FALL  2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

DSS 601 -001 CRN 42390 
Nuclear Strategy 
Professors Payne, Dodge, 
and Williams 

One student said that a few minutes dedicated to explaining each 
of the required reading at the beginning of class would be useful. 
This is a good idea and will be worked into the 601curriculum. 

One student suggested that the class devoted to Congress be 
moved up in the semester. This is a good suggestion that will be 
implemented. 

As in past semesters, students again recommended that 601 be 
taken early in the DSS program because it helps in their 
understanding of other classes, particularly including the seminars 
on nonproliferation, arms control and missile defense.  That has 
been made possible by increasing the course size since 2014 (now 
up to 16-20 students per semester) and by adding a second section 
of 601 online for the FA semester 2017. This added section ensures 
that there is room in 601 (seated or online) for all students to 
enroll during their first year.  

DSS 601-899  CRN  45881 
online 
Nuclear Strategy and 
Deterrence 
Professor McGiffin 
 

This is the first time DSS 601 has been offered online. Because DSS 
program recommends DSS 601, a required course, be taken during 
a student’s first year, several took the online option when the 
seated course became full. Some students were new to online 
courses and thus not sure what to expect. All enjoyed the course 
and the topics covered. Some missed the interaction of a seated 
course but that is to be expected. Recommendations made by 
students included: 1) OpEd Paper – require students to submit a 
small paragraph on their paper so other students may learn from 
others’ research. 2) Professor offered Facetime chats to students 
as an option. Several students requested that 1-2 Facetime chats 
be required of students to enhance their learning experience. 3) 
Suggestion made to add “Philosophy of Deterrence” to topics 
covered. 4) Several students mentioned the need for clarity 
regarding due dates of Blackboard discussion posts and comments 
as well as detail on how paper should be structured/written. 
Changes have been to address these concerns. All other 
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SPRING 2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

recommendations are under review and will be considered for the 
SP18 semester. 

DSS 632-301  CRN 42471 
Survey & Writing in 
International Security 
Affairs 
Professors Shoumikhin and 
Liston 

Based on student recommendations, issues related to European 
and Gulf security will be added to Course Syllabus for SP18.  

DSS 632- 401 CRN 46212 
International Security 
Studies 
Professor Mattox 
 

Recommendation made to “spend more time on the synthesis 
questions.” Next semester’s syllabus will feature a requirement to 
prepare and submit outlined answers on each the 42 synthesis 
questions.  

DSS 700-301  CRN 51433 
Strategy and U.S. Defense 
Policy 
Professor DeBiaso 

Will review reading list to determine if some items are dated, or 
overlap, with other reading assignments. Will review whether it is 
appropriate to add topics such as current defense topics including 
the role of space and cyber in US Strategy and more on Asia-Pacific 
and PRC related security matters.  After analysis, will incorporate 
changes. 
 

DSS 702-301 CRN 43886 
Regional Security in the 
Greater Middle East 
Professor Berman 

No changes needed 

DSS 710-899 CRN 45524 
online 
International Terrorism & 
Security 
Professor Kiras 

New online course and professor to the DSS program. Due to a 
misunderstanding, professor did not distribute FA17 CATS. Will do 
so for all future classes. 

DSS 713-301 CRN 42912 
Intelligence, 
Counterintelligence, 
 and Covert Action 
Professor Bowden 

Due to CATS feedback previously, a new textbook was introduced 
entitled The Five Disciplines of Intelligence Collection, by 
Lowenthal and Clark. Based on students’ very positive feedback, 
this semester, the new textbook will remain a part of the course.   
 

DSS 719-301 CRN 42988 
Strategic Culture 
Professor Kartchner 

Based on student feedback, additional time will be added to topic 
of “non-state” actors. 

DSS 722 –301  CRN 47419 Based on student feedback, will reiterate need for student 
accountability of their “opinions” supported by facts. Will request 
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SPRING 2017 
Course # Title Professor 

Changes Suggested and Considered/Made 

Emerging Strategic 
Challenges 
Professor Joseph 

student complete a short summary of readings for retention 
purposes and future reference. 

DSS 723-001 CRN 49579 
Counterproliferation 
Professor Bronson 

Will evaluate volume of reading assigned to students to determine 
if any items may be reduced or removed. 

DSS 727 CRN  51431 
Chemical and Biological 
Warfare 
Professor Melley 

Will undertake student suggestions to 1) Create a reference tool, 
to be completed by students, that enables them to locate and 
organize most important information specifically for use and to 
help with comparison/contrast between different agents. 2) Frame 
readings, before reading assignments, to help student know what 
info is most pertinent. 3) Provide additional info on DHS/FAA/ 
CBP/FBI/USPS/ DC Cap Police, contemporary capabilities and 
activities for Chem /Bio defense (anti-terror).  

DSS 797 -501 CRN 35629 
Advanced Topics in 
Intelligence and US 
National Security 
Professor Bowden 

No recommendations made. 

 

Economics Department Assessment Report:  

The department’s assessment plan consists of five student learning outcomes (SLO) that are 
measured in the ECO 590 Senior Research Seminar class as well as exit surveys and interviews 
completed by all graduating seniors. Data for the 2014-2017 calendar years for each SLO and 
discussion are presented below. 
 
SLO 1: Know how to make a rational choice using economic principles. 
 
SLO 1 is assessed by student performance on the Microeconomics portion of the Test of 
Understanding in College Economics (TUCE).  The TUCE test recently went through a revision, and 
the department began using the revised version of the test in the spring 2012 semester. 
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Assessment of SLO 1 
Microeconomics TUCE Scores 
  Average Percentile 
2014 19 91 
2015 19 91 
2016 20 93 
2017 18 88 

 
The test consists of 30 questions.  The ‘Average’ column gives the average class score for students 
taking the exam in 2014-2017, and the ‘Percentile’ column gives the percentile of the class 
average score against a nationally normed sample of 3,255 students. 
 
Overall, the MSU Economics Students’ performance is very good with students scoring above the 
85th percentile over the entire time period, although there was a very slight dip in performance in 
2017.  Thus far, the students relatively strong performance on this exam does not suggest any 
concerns related to the microeconomics portion of the curriculum. 
 
SLO 2: Be able to perform basic quantitative analysis using tools appropriate for the discipline. 
 
SLO 2 is assessed by evaluating competence in quantitative analysis in the ECO 590 class using an 
appropriate rubric.  The department began using its new assessment plan in spring 2013. 

 
Assessment of SLO 2 
Ability to Perform Basic Quantitative Analysis 
  Data Model Estimation Analysis of Results Table/Charts 
2014 3.65 3.39 3.36 2.68 3.05 
2015 3.04 2.50 3.00 2.12 3.12 
2016 3.48 2.93 3.04 2.85 2.96 
2017 3.38 3.54 3.15 3.23 3.46 

 
In 2017, student scores improved in every area evaluated.  As was mentioned in last year’s report, 
we moved to a more intuitive approach in our ECO 409 Applied Econometrics course followed by 
an increased focus on the analysis of quantitative results in ECO 590 to address this particular 
area.  This new approach, which began in 2015, appears to be paying off.  As new/different faculty 
teach these courses, however, there will be somewhat less consistency in the approach to 
teaching empirical analysis in these courses. It is clear, though, that there has been a marked 
improvement in the students’ ability to analyze and interpret the results of their analyses since 
this change was implemented.  We will continue to monitor this area as other faculty teach these 
courses to see if further changes might be necessary. 
 
SLO 3: Be able to conduct a literature review appropriate for the discipline of economics. 
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SLO 3 is assessed by evaluating the students’ ability to conduct a literature review in the ECO 590 
class using an appropriate rubric. 

 
Assessment of SLO 3 
Ability to Conduct a Literature Review 

  
Choice of 
Material Organization Analysis Language 

2014 3.20 3.75 2.80 3.70 
2015 2.85 3.50 2.65 2.85 
2016 3.44 3.48 2.81 2.81 
2017 3.23 3.54 3.69 3.62 

 
From 2014 to 2015, student performance fell in each area evaluated, but mostly bounced back in 
2016, though the scores across all four years are somewhat comparable.  The lowest scores in 
2016, related to Analysis and Language, saw sharp improvement in 2017.   There was a change 
introduced in the teaching of this course in 2017 to focus specifically on these two areas.  Students 
were assigned to read Economical Writing and portions of A Manual for Writers of Research 
Papers, Theses, and Dissertations.  In addition, peer reviews were introduced into the course, 
which provided students with additional feedback during the semester.  It is likely that both of 
these contributed to the improvement in these areas in 2017. 
 
SLO 4: Analyze articles on economic issues in the popular press using standard economic tools. 
 
SLO 4 is assessed by evaluating the ability of students to provide an economic analysis of an article 
in the popular press using an appropriate rubric.  The department began using its new assessment 
plan in spring 2013. 

 
Assessment of SLO 4 
Ability to Provide Analysis of Popular Press Article 
  Choice of Article Analysis Language 
2014 3.83 3.33 3.96 
2015 3.96 2.65 2.92 
2016 3.92 2.75 3.04 
2017 3.90 3.57 3.62 

 
As with SLO 3, the two areas with the lowest scores in 2016, Analysis and Language saw the 
biggest improvements in 2017.  The changes to the course mentioned in the discussion of SLO 3 
likely contributed to these improvements.  Moreover, because the analysis is often an empirical 
analysis, it is possible that the changes made in ECO 409 and ECO 590 related to the understanding 
of econometrics contributed to this increase.  We will continue to watch this in the future to 
determine whether any additional changes are needed. 
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SLO 5: Understand the basic functioning of the national and global economy. 
 
SLO 5 is assessed by student performance on the Macroeconomics portion of the Test of 
Understanding in College Economics (TUCE).  The TUCE test recently went through a revision, and 
the department began using the revised version of the test in the spring 2012 semester. 
 

Assessment of SLO 5 
Macroeconomics TUCE Scores 
  Average Percentile 
2014 20 86 
2015 21 90 
2016 21 90 
2017 20 86 

 
The test consists of 30 questions.  The ‘Average’ column gives the average class score for students 
taking the exam in 2014-2017, and the ‘Percentile’ column gives the percentile of the class 
average score against a nationally normed sample of 2,789 students. 
 
The MSU Economics Students’ performance is very good with students scoring above the 85th 
percentile over the entire time period.  Performance has also been quite steady over the entire 
time period.  The relatively strong performance of the students on this exam does not suggest 
any concerns related to the macroeconomics portion of the curriculum. 
 
Exit Surveys 
 
A new exit survey was developed and first administered in the spring 2013 semester.  Average 
scores for students completing the survey for the 10 survey questions are shown in the table 
below.  Each question is scored on a 5-to-1 scale with 5 being the best score. 

 

  

Courses 
More 
Challenging 

Faculty 
Knowledge 

Quality 
Instruction 

Advisor 
Knowledge 

Interaction 
with 
Faculty 

Preparation 
for Life 

Availability 
of Courses 

Variety 
of 
Courses 

Overall 
ECO 
Quality 

Overall 
MSU 
Quality 

2014 4.39 4.67 4.33 4.39 4.72 4.22 3.83 3.50 3.72 3.50 

2015 4.55 4.95 4.55 4.45 4.95 4.86 3.50 4.00 4.64 4.23 

2016 4.33 4.76 4.67 4.14 4.76 4.48 3.95 3.95 4.19 3.90 

2017 4.25 4.63 4.54 4.74 4.92 4.63 4.17 4.13 4.25 4.46 

 
The first six questions on the survey ask students about their level of agreement with statements 
regarding the quality of the courses, faculty, advising, and preparation for life after college 
provided by the Economics Department.  The overall scores are very good with all scores falling 
between ‘Strongly Agree’ and ‘Somewhat Agree’ for all of the statements and were generally 
consistent with the scores from previous years.  However, after seeing a decline in 2016, the score 
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for “Advisor Knowledge” increased significantly in 2017 and was the highest it has been over the 
entire time span.  While in previous years students raised concerns about their advising 
experience in the Economics Department, no concerns in this area were raised in exit interviews 
in 2017. 
 
The last four questions on the survey ask students to rate the availability of courses, variety of 
courses, overall experience in the Economics Department at MSU, and overall experience at 
Missouri State University.  All four of these saw improvement over 2016, and three of the four 
were the highest they had been over the entire period. 
 
Follow-up interviews with students reveal a bit more detail about their grades for a couple of 
these questions.  Concerning the ‘availability of courses,’ students had noted in the past that the 
department’s core courses for majors, ECO 365 Intermediate Microeconomics, ECO 385 
Intermediate Macroeconomics, ECO 409 Applied Econometrics, and ECO 590 Senior Research 
Seminar were traditionally only offered once per year.  If for any reason the student was unable 
to take one of these classes at the recommended time (possibly due to a conflict with a required 
course in a second major or minor, poor performance the first time through, etc.) the student’s 
graduation would be delayed by a year until they could take the course again.  This both created 
scheduling difficulties for students and created undue stress with planning out course completion.  
Some students were taking these required courses at other schools and transferring them back in 
order complete their program of study, and more than one student noted other students who left 
the major due to these scheduling difficulties.  Concerning the ‘variety of courses,’ students noted 
that there was a limited selection of courses offered from year-to-year in the department with 
the same courses being offered year after year. 
 
To deal with these two issues, we implemented two changes to the scheduling of classes 
beginning in fall 2015.  First, starting with fall 2015 we began offering the ECO 365, ECO 385, and 
ECO 409 courses every semester.  Students were made aware of this change in the fall 2014 
semester so that they could better plan out their schedules for the remainder of their studies in 
the Economics Department.  During exit interviews in the spring 2015 semester, graduating 
seniors noted that this was a welcome change.  Beginning with the fall 2016 semester, ECO 590 
began being offered every fall and spring semester as well.  Second, we are beginning to make 
changes to our year-to-year scheduling to offer a wider variety of courses.  For example, in the 
fall 2015 semester we offered courses in economic history, game theory, and public finance – 
courses which had not been offered for a while.  In 2016, we hired a new faculty member who 
will regularly teach game theory and behavioral economics, two courses that had not previously 
been offered on a regular basis.  In 2017 we hired another new faculty member who will hopefully 
add to the variety of courses we are able to offer, and we will be adding another new faculty 
member in fall 2018 who should further add to the variety.  This group of students was the first 
to go through the program with these two changes in place during their entire time as an 
Economics major, and it seems clear that these changes had a marked impact on the students’ 
evaluations in these areas. 



44 
 

History Department Assessment Report:  

As part of our recruitment and retention efforts we measure how well students are mastering 
the skills outlined by our department’s learning objectives.  Better communicating these 
objectives to students and noting their successes in meeting them may keep students invested 
in their education. We have implemented our assessments in these courses to meet the new 
general education requirements.  As of now, we have results for one semester and they suggest 
that the majority of students are meeting our learning objectives.  (See public affairs section for 
the results in History 121 and 122). We have implemented full assessment in History 104 and 
210 in spring 2016.  

2016-2017 – 103 ASSESSMENT TOTALS 
 

Objective Beginner % Competent % Proficient % Totals 
Understand how various forms of written, oral, and visual 
expression contributed to human knowledge from prehistory 
to the 16th Century.  (1) 

43 10% 167 41% 200 49% 410 

Learn to interpret texts and other cultural products within the 
context of societies from prehistory to the 16th Century.  (2) 43 11% 98 25% 256 64% 397 
Learn to analyze and compare the influences of community 
institutions, and constructions such as class, gender, and 
race, on the ways of thinking, believing, and acting in 
historical settings from Prehistory to the 16th Century.  (3) 

51 13% 130 33% 214 54% 395 

 

 

 
 

2015-2016 – 104 ASSESSMENT TOTALS 
Objective Beginner % Competent % Proficient % TOTALS 

Understand how various forms of written, oral, musical, visual, and 
bodily expressions contribute to human knowledge and 
experience.(1) 

90 29% 118 38% 102 33% 310 

 Interpret texts and other cultural products in ways that facilitate 
informed understandings and knowledge of relevant contextual 
factors including but not limited to socio-economic influence and 
cultural traditions, perspectives, and behavioral patterns.  (2) 

102 32% 123 39% 91 29% 316 
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Objective Beginner % Competent % Proficient % TOTALS 
Analytically compare the influences of community, institutions, and 
other social constructions such as class, gender, religion, and race on 
the ways of thinking, believing, and acting other peoples' cultural and 
historical settings. (3) 

22 28% 28 35% 29 37% 79 
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The assessment of History 121 and 122 for the General Education competencies suggest that 
the overwhelming majority of students are at or exceed our learning objectives for public 
affairs.  See below: 
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2015-2016 – 121 ASSESSMENT TOTALS 
 

Objective Target % Acceptable % Not  
Acceptable % Totals 

Identify the rights and responsibilities they 
have in their own communities and the 
broader society (1) 

641 55% 353 30% 175 15% 1169 

Recognize the ways in which they can 
exercise their rights and responsibilities   (2) 594 52% 393 34% 154 13% 1141 

Understand, critically examine, and articulate 
key similarities and differences between 
their own cultural practices and perspectives 
and those of other cultures, past and present 
(3) 

650 58% 330 30% 134 12% 1114 

Understand, critically examine, and articulate 
key similarities and differences between 
their own cultural practices and perspectives 
and those of other cultures, past and present 
(4) 
 

554 50% 357 32% 202 18% 1113 
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2015-2016 – 122 ASSESSMENT TOTALS 
 

Objective Target % Acceptable % Not 
Acceptable % Totals 

Identify the rights and responsibilities they have in their 
own communities and the broader society (1) 958 60% 498 31% 138 9% 1594 

Recognize the ways in which they can 
exercise their rights and responsibilities  (2) 913 57% 532 33% 149 9% 1594 

Understand, critically examine, and articulate key 
similarities and differences between their own cultural 
practices and perspectives and those of other cultures, 
past and present  (3) 

856 54% 526 33% 202 13% 1584 

Analyze the role that different languages, 
cultures, institutions, and beliefs have in shaping 
individual and collective behavior  (4) 

828 52% 537 34% 216 14% 1581 
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Objective Excellent % Good % Average % Poor % Unsatisfactory % Totals 

Historical Awareness (1) 8 28% 11 38% 9 31% 1 3% 0 0% 29 

Thesis (2) 8 28% 15 52% 5 17% 0 0% 1 3% 29 

Argument (3) 5 17% 15 52% 7 24% 2 7% 0 0% 29 

Evidence: Primary Sources (4) 9 31% 10 34% 7 24% 2 7% 1 3% 29 
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Evidence: Secondary Sources (5) 6 21% 13 45% 6 21% 3 10% 1 3% 29 

Format (6) 6 21% 10 34% 5 17% 5 17% 3 10% 29 

Style/Grammar (7) 10 34% 12 41% 3 10% 2 7% 2 7% 29 

 
2015-2016 – 210 ASSESSMENT TOTALS 
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While this assessment data is good, the number of students who enter 210 with inadequate 
writing backgrounds remains high.  This limits the success they can achieve in History 210.  We 
will continue to monitor this data and perhaps experiment with some changes in the course 
content to see if that pulls more students into the good and excellent categories. 
 
598 Assessment: 
 
Academic Years 2012-2017 

Topic 5 (Excellent) 4 (Good) 3 (Average) 2 (Poor) 1 (Unsatisfactory) 
Historical Awareness 27 19 19 5 5 
Thesis 26 14 23 1 10 
Argument 27 19 15 7 10 
Primary Source Use 23 30 13 4 8 
Secondary Source Use 18 17 27 4 6 
Format 30 19 7 3 12 
Style and Grammar 31 19 11 12 3 
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FALL 2017 – 598 ASSESSMENT TOTALS 
 

Objective Excellent % Good % Average % Poor % Unsatisfactory % Totals 

Historical Awareness (1) 3 38% 2 25% 2 25% 1 13% 0 0% 8 
Thesis (2) 3 38% 2 25% 2 25% 1 13% 0 0% 8 
Argument (3) 3 38% 2 25% 2 25% 1 13% 0 0% 8 
Evidence: Primary Sources (4) 3 38% 2 25% 2 25% 1 13% 0 0% 8 
Evidence: Secondary Sources (5) 3 38% 2 25% 2 25% 1 13% 0 0% 8 
Format (6) 3 38% 2 25% 2 25% 1 13% 0 0% 8 
Style/Grammar (7) 3 38% 2 25% 2 25% 1 13% 0 0% 8 

 
 

 
 

 
The data suggests that: 
 

• The majority of students obtain excellent, good or average scores in all categories.  We 
would like to improve these results by moving more students into the excellent or good 
categories. 
 

• Students continue to struggle in thesis development and historical awareness.  We plan 
to review our course offering to determine where we can improve our teaching of these 
skills.  

 
• Use of historiography remains weak.  This suggests a need to discuss what we are doing 

in HST 390.  We will have a preliminary discussion at our retreat. 
 

• The requirement that students in the BS and BA take 500 level courses may better 
prepare students in these areas providing they take at least one of these courses before 
enrolling in 598. 
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• The Junior Seminar is designed to help students with using primary source materials.  
Students seem stronger in this area which suggests that that seminar is working.  We 
should see more improvement as more students take that seminar before history 598. 
 

• We will discuss these results at our faculty retreat.  We plan to devote this year to 
discussing curriculum and hope that will enable us to evaluate what we want students 
to learn at each level and what skills and knowledge we would like a typical graduate to 
have. 
  

Philosophy Assessment Report:  

The primary tools for assessing the Philosophy Program are (1) the exit interview and (2) the 
assessment forms each faculty members fill out for majors that they had in class at the end of 
every semester. Graduating students fill out a questionnaire in which they provide their 
opinions on the strengths and weaknesses of philosophy instructors and the philosophy 
curriculum, and meet with the program director for half an hour or so to elaborate on their 
questionnaire answers and discuss their plans for the future. The insights gathered from these 
exit interviews, and from the assessment forms completed every semester, form the basis for an 
annual discussion amongst faculty as to the quality of our offerings.  This discussion then 
informs everything from curricular reform to discussions of pedagogy. 

The program also utilizes more specific assessment measures to ascertain how well the general 
education courses (PHI 105 Critical Thinking, PHI 110 Introduction to Philosophy, and PHI 115 
Ethics and Contemporary Issues) are achieving the SLOs pertaining to them (please see 
Appendix IV Error! Reference source not found. for general education SLOs). Each fall an 
assessment coordinator is assigned for each course, and that coordinator meets with the 
instructors for that course to select two or three of the pertinent SLOs for assessment.  The 
instructors then craft an assessment strategy, used across all sections of that course, to assess 
how well the SLOs are being achieved.  

Because the General Education Program was completely overhauled in 2014, the assessment of 
our program’s contributions is still in its beginning stages.  However, over the past three years, 
we have refined our strategies for assessment (learning that common questions work less well 
than more general assessment strategies for our courses), and are pleased with the degree to 
which our courses are achieving their respective SLOs (there are none that we have decided we 
are not achieving at all, and all are showing at least the “average” results that one would expect 
from large general education courses). 

Political Science Assessment Report:   

PLS departmental assessment measures and the data garnered are noted in the following chart:  
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Spr17 60 58 60 68 61 59 160 
Fa 17 61 61 59 71 56 62 161 
NATIONAL SCORES FOR MFAT  

2017 53.0 53.2 53.7 61.3 53.3 53.9 152.3 
 

The data from the Major Field Test (MFT) in Political Science is consistent with all the 
2016 data. We are above the national average with respect to the overall mean, the three 
sub-scores of U.S. Government and Politics, Comparative Politics, and International 
Relations, as well as the three assessment indicators of Analytical and Critical Thinking, 
Methodology, and Political Thought. That being said, there was a modest decline in the 
overall mean and the three sub-scores.  Because of the newness of the current exam, 
comparative data is only available for the spring 2016 assessment indicators. While not 
statistically reliable, the comparison reveals significant improvement from 2016 to 2017 in 
the area of Methodology and slight improvement in the area of Political Thought.  

In general terms, as is usually the case, major GPA continues to be highly correlated with 
total scores on the MFT. A more detailed analysis of the sub-score results reveals an 
obvious correlation between the curriculum and the scores. For example, students who 
are also IR minors scored higher on Comparative Government and International Relations. 
Students whose fifteen elective hours are concentrated in American institutions scored 
higher in U.S. Government and Politics.  Time will tell if the increase noted in 
Methodology and Political Thought will continue and whether this can be attributed to 
personnel changes in those two areas.  

Religious Studies Assessment Report:  

The department continues to express satisfaction with its assessment plan, which came into 
operation in spring 2014. The department collected assessment data from its majors by 
administering an online survey to each graduating REL major, by giving graduating REL majors a 
self-report survey about their experiences in the major, and holding an exit interview with each 
graduating REL major. These documents along with the three responses from the University Exit 
Exam were discussed in a retreat for full-time faculty on August 19, 2016. 

 Based on the forms filled out by students prior to their exit interviews and the forms filled out 
by faculty during exit interviews, anecdotal evidence suggests a good deal of satisfaction on the 
part of majors with the Religious Studies program. 89% of majors who graduated in the previous 
year strongly agreed that they were satisfied with their Religious Studies degree. All of our 
graduates (100%) strongly agreed that their course work in Religious Studies has increased their 
cultural competence and critical thinking skills. There was less agreement about developing their 
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oral communication skills (33% strongly agreed, 67% agreed), and feeling that REL courses have 
prepared students for their future (55% strongly agreed, 44% agreed). 

 During the retreat, the faculty concluded that the assessment of the program showed positive 
results, with every major indicating satisfaction and appreciation for the program. The 
Department’s Curriculum and Assessment Committee examined the data generated under the 
new plan, and led a discussion of its results during the faculty retreat. The assessment data also 
revealed once again that the department could do more to help prepare its students for thinking 
creatively, giving oral presentations, and moving into careers. The department also reflected on 
calls from a couple of students on helping them learn to do research better. The department will 
continue to watch student responses in these areas as we begin to formulate an action plan to 
meet these needs. There were no changes made to the department’s assessment program in 
2016. The department arranged to have Mike Wood from the Career Center to hold an 
information session for its majors in spring 2017. 

 The revised Gen Ed plan led the faculty to review and revise its assessment procedures for REL  
100, REL 101, REL 102, REL 131, and REL 210. Since the new Gen Ed curriculum went into effect 
in fall 2014, the faculty has begun collecting data for these courses to be reported to CGEIP in 
the appropriate semesters.  

The Department’s Curriculum and Assessment Committee reviewed the Exit Exam surveys 
written by REL majors to assess how our students articulate their growth in the areas of the 
university’s Public Affairs Mission. Students wrote that we are helping them to increase their 
cultural competence and at least encouraging greater ethical awareness of issues. These essays 
indicated a strong recognition that their Religious Studies degrees helped students to increase 
their ability to recognize different perspectives, be aware of their own biases, and relate to 
people holding different religious views. Feedback on ethical leadership and community 
engagement was somewhat less decisive, but students tended to acknowledge growth in these 
areas as well. 

 Individual faculty members are always encouraged to revise and update their courses 
accordingly over time.  At a departmental level, the faculty resolved to work on coaching 
students to make effective oral presentations, as well as to intentionally incorporate the 
language of “ethical leadership” where appropriate in courses. There are no other plans to make 
curricular changes as a result of the most recent assessment data. 
  

Sociology/Anthropology Assessment Report:  
 

Both programs participate in the general education assessment process. In addition, two 
methodologies are used to assess the sociology program:  The SOC Exit Exam – Assesses student 
knowledge of sociology and the Sociology Curriculum Survey – Assesses majors’ perceptions of 
the program. 



53 
 

 
While comprehensive, these instruments have only been implemented over the last four or five 
years. The core component of the public sociology program is to help students apply what they 
are learning in the classroom to society. The SOC assessment instrument includes 77 items 
designed to test majors’ knowledge of the field of sociology. An earlier version of the 
instrument (pre-2013) was 78 items, but one item was dropped because we determined that it 
was not useful to assessing student development in the department. Topics include general 
sociological concepts, theory and research methods but also topics related to race, class and 
gender. 
 
Results are provided by semester in Table 5. Though the number of students graduating any 
given year varies, all semesters show that most students pass the exam. 

Table 5. SOC Assessment Percent Correct by Semester* 

Semester n Percent Correct 

SP 2012 13 75.9 

FA 2012 5 78.5 

SP 2013 9 72.2 

FA 2013 1 80.5 

SP 2014 12 74.4 

FA 2014 2 72.0 

SP 2015 8 76.9 

FA 2015 3 67.3 

SP 2016 10 73.8 
FA 2016 12 51.9 
SP 2017 14 70.7 
FA 2017 13 68.8 

   
The findings of the assessment suggests that our program in sociology provides students a 
venue to learn public sociology but it does not address satisfaction with the program itself. The 
Sociology Curriculum Survey is designed to assess majors’ perceptions of the program. It 
includes items that assess students’ perception of how well courses in the program prepare 
them their futures, ratings of advising and teaching, and whether they intend to go to graduate 
school. The most recent form of the instrument was initiated in spring of 2012.  
 

Given the small number of students who filled out these questionnaires, it is difficult to 
assess trends in students’ opinions of the program. It appears that students are satisfied 
with their courses and believe that they will be helpful in their future. Students seem to be 
particularly satisfied with advising in the program except for the data collected prior to the 
fall of 2017 but the number appears to have dropped. Looking at the spring 2018 data (not 
shown) we can see that student ratings of teaching go back to previous high levels but not 
advising, an issue to be addressed in the program. 
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Table 6. Responses to the Sociology Curriculum Survey by Semester* 

Semester 

% Reporting major 
courses ‘well 

prepared’ them for 
the future (n) 

% Reporting 
advisor was 

‘very helpful’ 
(n) 

% Reporting faculty 
were ‘very effective’ 

(n) 

SP 2012 92% (13) 100% (13) 92% (13) 

FA 2012 100% (4) 100% (4) 100% (4) 

SP 2013 90% (10) 77% (9) 70% (10) 

FA 2013 100% (2) 50% (2) 100% (2) 

SP 2014 66% (12) 83% (12) 75% (12) 

FA 2014 100% (2) 50% (2) 100% (2) 

SP 2015 89% (9) 86% (7) 67% (9) 

FA 2015 100% (4) 75% (4) 100% (4) 

SP 2016 83% (10) 100% (12) 92% (11) 

FA 2017 69% (8) 39% (5) 54% (7) 
* Data not collected in Fall of 2016 or Spring of 2017 as we transitioned 
to an online data collection format. 

 
The anthropology program is updating its program evaluation. It has historically been 
conducted as part of the ANT 595 or theory course. However, this course is now ANT 395 
and will no longer be used for seniors finishing the program. As a result the anthropology 
coordinator is investigating ways of evaluating the program through the use of online 
surveys of seniors or some other methods. These plans will be finalized and implemented 
for next year’s annual report. 
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