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The template for the Annual Report is patterned after and designed to demonstrate how CHPA supports 
the goals of the university’s Long-Range Plan: http://www.missouristate.edu/LongRangePlan/. The 
principal objectives of this plan are to increase the number of graduates while maintaining academic 
rigor and quality, and to enhance campus diversity and inclusion. With that in mind, the college will 
continue to evaluate and assess its academic programs, promote faculty and student academic 
achievement, and promote interdisciplinary and global initiatives. 
 

A. Assessment Efforts: 

1. External Program Review 

During 2016, History and Sociology/Anthropology prepared an Action Plan following their external 

reviewers’ campus visit in fall 2015.  Over the course of nearly a decade, the external review process has 

proven itself to be beneficial to the departments and to the college and serves as an opportunity for 

self-assessment and dialogue among faculty about their curriculum, their students, and future plans. 

The basic elements and the schedule of the university’s review process are described at: 

http://www.missouristate.edu/provost/programreview/process.htm. During fall 2016 and extending 

into spring 2017, Economics prepared their self-study anticipating the visit of their external reviewer in 

fall 2017.  Although the Department of Defense and Strategic Studies does not participate in the 

external review cycle, it instead has an annual evaluation by the State of Virginia Education Office that 

encompasses many of the same areas.  

2. Assessment Revisions and Results in the College 

The departmental assessment plans that were developed in spring 2012 have in some cases been 

revised and the departments are encouraged to make modifications based on assessment results and 

the changing needs in the major.  A college-wide assessment committee continues to be in place to 

assist in coordinating this effort. In addition, CGEIP has begun their first round of assessment of GE 

courses in the newly revised General Education Program (implemented in fall 2014).  CGEIP has asked 

each participating department to provide both assessment data as well as a report on any changes that 

have been made as a result of these assessment outcomes.  This evaluation of GE courses is particularly 

important to CHPA since we contribute a large percentage of the General Education courses offered in 

the program. The individual departmental assessment reports for 2016 appear in Appendix A to this 

general report. 

3. Curricular Changes 

During 2016 several Departments in CHPA conducted curricular assessments and made revisions to their 

undergraduate and/or graduate curricula.  In every case, the impetus for these efforts was to (1) bring 

the curriculum into line with disciplinary standards, (2) to contribute to the college’s efforts to create 

http://www.missouristate.edu/LongRangePlan/
http://www.missouristate.edu/LongRangePlan/
http://www.missouristate.edu/provost/programreview/process.htm
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partnerships with other colleges and degree programs, and (3) to respond to student demand based on 

assessment results. 

a. A number of CRM courses were entered into the course approval process during 2016. 

Several of these courses have been taught as CRM 397 Special Topics in Criminal Justice. 

Because students are unable to take more than three hours of CRM 397 in a given semester 

without receiving overrides, the installation of permanent course code numbers should enable 

students to more readily take the courses they desire. 

 CRM 301 Movies, Media and Crime (3) 

 CRM 312 Legalization of Marijuana (1) 

 CRM 315 College Campus Crime (1) 

 CRM 317 Peacemaking Criminology (1) 

 CRM 318 Immigration and Crime (1) 

 CRM 319 Queer Criminology (1) 

 CRM 322 General Theory of Crime (1) 

 CRM 323 Introduction to Developmental and Life-Course Criminology (1) 

 CRM 326 Far-Right Terrorism and Violence in America (1) 

 CRM 327 Animal Rights and Environmental Terrorism and Violence in America (1) 

 CRM 328 Jihadist Violence in America (1) 

 CRM 334 Homicide (3) 

 CRM 356 The Resilient Officer: Conflict and Stress in Policing (3) 

 CRM 357 Police Use of Force (1) 

 CRM 376 Restorative Justice (3) 

CRM 377 Inmate Voices: Examining the Effects of Incarceration (3). 
 
b. The ECO department added a new course: ECO 314, Game Theory. 

c. HST offered the new BS degree for the first time in fall 2016. They also made significant 

modifications in their graduation requirements for the MA degree, now requiring that students 

complete two revised primary source courses and receive an A or B in their seminar class. 
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d. After a significant amount of work, the Fire Administration Certificate and Minor in PLS were 

launched in fall 2016. Unfortunately, this launch was not accompanied by enrollment. 

Reevaluation of the program, marketing, and staffing is ongoing. 

e. REL added two new courses connected with their Religion and Health focus to their 
curriculum. These courses reflect a new department emphasis on intercollegiate cooperation 
with the College of Health and Human Services. REL 338 Death, Dying, and Afterlife was 
approved and added to the catalog, after some positive discussions with Psychology and 
Gerontology about its contents. REL 358 Yoga and Meditation was also approved and added to 
the catalog. Another curricular change consisted of combining REL 570 Archaeology and the Old 
Testament/Hebrew Bible and 571 Archaeology and the New Testament into a single REL 570 
Archaeology and the Bible course. This change will allow John Strong to continue to teach other 
courses along with this archaeology course. Finally, the department added the new course 
numbers to the appropriate sub-fields for the BA/BS major. 

f. In SOC/ANT, SOC 152 (Social Problems in the Community) was added to the GE program in the 

“Public Issues” category. A new course, “Human Sexuality” (SOC 311) was created. Revisions 

were made to the ANT graduate program, including the creation of two new courses, 

“Colloquium in Applied Anthropology (ANT 701), and “Anthropological Theory and Practice” 

(ANT 705). In addition a graduate certificate program in Cultural Resource Management was 

initiated and awaits approval by CBHE in June 2017. 

B. Enrollment Management Analysis 

1. Total SCH:  

Six years of total SCH in CHPA by calendar year continues to show a slow, but steady increase in 

total enrollment. In 2016, lower division SCH continued to climb (primarily driven by General 

Education courses and an increase in university enrollment). There also is a small increase in 

upper division SCH (primarily due to a small increase in the number of majors and minors). 

Graduate enrollment saw a small increase and there is hope that the recent decline in the 

number of graduate students has been reversed.  Overall SCH in 2016 had a 2.7% increase over 

2015, reaching its highest level in the period under review. As has been historically the case, the 

College’s SCH continues to be heavily dependent on General Education. There is some evidence 

that the changes in the new General Education program (inaugurated in fall 2014) has had some 

effect, but since new courses continue to be added, it will take further study. 

Calendar Year 2011 2012 
 

2013 
 

2014 2015 2016 

Course Level 

Credit Hours Credit Hours Credit Hours Credit Hours Credit Hours Credit Hours 

Value Value Value Value Value Value 

Lower Division 54,105 55,862 
 

56,536 
 

57,991 61,643 63,054 

Upper Division 18,311 18,912 16,838 16,648 16,083 16,863 
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Graduate 4,634 4,366 4,831 4,834 4,604 4,661 

Total 77,050 79,140 
 

78,205 
 

79,473 82,330 84,578 

 

Efforts to improve recruiting for graduate programs and the Department of Defense contract 

with the National Defense University have helped to stabilize overall graduate enrollments and 

increase applications. The MPA courses in health care policy added a cohort of physicians from 

Mercy Hospital during 2016, but that course has been placed on the elective list for 2017.  

Dedicated academic advisors in CRM, HST, and PLS continue to assist current, new, and transfer 

undergraduate students with their scheduling and contribute to both retention and student 

success efforts. 

2. General Education: 

  

CHPA is heavily dependent upon its General Education course offerings and the SCH that they 

produce.  As much as 37.25% of the college’s total undergraduate SCH in a given semester 

comes from this source. In spring 2016, SOC added SOC 152 to the GE program and it was 

offered in that status for the first time in fall 2016.  CRM has added CRM 210 to the GE program 

and it will become a regular part of the program in fall 2017. Because a significant number of 

students now enter college with between nine and 30 dual credit hours, the number of CHPA 

General Education Honors’ courses has been reduced. However, some of the CHPA faculty are 

now teaching upper division Honors classes so that effect has been lessened. Regular sections of 

the American History and in Political Science survey classes continue to have strong enrollments, 

but that is something to watch in the future since the state is considering revamping the 42-

hour block for transfer students and these courses, required at MSU, may lose enrollment if the 

number of transfer students increases in the future. The chart below compares the census 

enrollment (end of 4th week of classes) figures of fa15 and fa16.  Individual course fluctuations 

from one year to the next are caused in part by the number of sections that can be offered, and 

the number of students who drop before the census date, but a 1% increase in SCH in fall 2016 

with fewer sections offered indicates a program that is stable and well managed by the Heads. 

Course Enroll–  

 fa15 

Sections 

fall 15 

Enroll – 

fa16 

Sections 

fall 16 

%Enroll 

fa16/fa15 

 Course Enroll—

fa15 

Sections 

fa15 

Enroll—

fa16 

Sections 

fa16 

%Enroll 

fa16/fa15 

AAS 100 
182 3 72 2 -60.44% 

 PHI 105 
141 3 142 3 +.71% 

ANT 100 337 7 438 9 +29.97%  PHI 110 401 9 298 7 -25.69% 

ANT 125 145 4 179 4 +23.45%  PHI 115 328 7 355 8 +6.71% 

ECO 101 96 3 97 2 +1.04%  PLS 101 1759 25 1979 30 +12.51% 
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ECO 155 860 13 931 13 +8.25%  REL 100 660 14 605 12 -8.33% 

ECO 165 547 10 581 10 +6.22%  REL 101 119 5 180 4 +51.26% 

HST 103 354 9 274 6 -22.6%  REL 102 179 4 227 5 +26.82% 

HST 104 261 7 249 5 -4.6%  REL 131 202 5 233 5 +15.35% 

HST 121 745 14 743 17 -.27%  REL 210 286 6 244 5 -14.69% 

HST 122 1050 24 922 21 -12.19%  SOC 150 879 14 868 13 -1.26% 

     Totals  CHPA 9571 186 9617 181 +1% 

 

3. Graduate Programs: 

During 2016, the Masters in Applied Anthropology was placed on hold while the faculty 

restructured their curriculum. Although some graduate classes continued to be offered, no new 

students were admitted.  Taking up the slack in graduate enrollments, two departments without 

their own Master’s program are teaching ECO 604 (Health Care Economics) and PHI 613 (Bio-

Ethics) in support of the new health care doctorates in CHHS.  DSS remains steady with its NDU 

contracted students and anticipates some potentially strong growth based on arrangements 

with the Air Force and an anticipated contract to supply the degree by distance learning with 

Army officers at Ft. Leonard Wood in Missouri. Other graduate programs with declines in 

enrollment are making redoubled efforts to recruit more students into their programs.   

  2011 2012 2013 2014 2015 2016 

Term Dept 

Credit 
Hours 

Credit 
Hours 

Credit 
Hours 

Credit 
Hours 

Credit 
Hours 

Credit 
Hours 

Value Value Value Value Value Value 

Fall  TOTAL 2,058 2,122 2,187 2,088 2,033 1,998 

  CRM 259 276 243 390 357 297 

  DSS 543 708 663 504 512 510 

  ECO 180 123 66 63 189 273 

  HST 318 249 261 273 231 180 

  PHI 0 0 0 3 60 69 

  PLS 549 549 735 579 546 547 

  REL 110 124 120 135 78 90 

  SOC/ANT/CRM 99 93 99 141 60 32 

Spring  TOTAL 2,149 1,809 2,100 2,212 2047 2,154 

  CRM 0 206 304 315 354 378 

  DSS 561 501 633 573 528 735 
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  ECO 135 60 72 42 108 75 

  HST 329 299 328 278 256 228 

  PHI 0 3 0 0 48 90 

  PLS 615 549 542 770 531 504 

  REL 149 114 125 120 120 78 

  SOC/ANT 360 77 96 240 102 66 

 

The chart above includes fall and spring enrollment figures in 2016. The chart also indicates that 

CRM, DSS, and PLS are the prime generators of graduate level SCH for the college. Summer 

graduate enrollment is fairly small, with 477 SCH. The vast majority comes from DSS (192 SCH), 

HST (111 SCH), and CRM (105 SCH).     

There is potential for growth in CRM’s graduate program, but that may depend on more actively 

recruiting students from outside of Missouri in addition to promoting the accelerated master’s 

program for their native students.  Both the masters programs in Public Administration and 

Global Studies can handle a larger number of students, and at this point some efforts are being 

made to shift more MPA classes to online mode. In 2016, MPA’s partnership with the MPS 

program did result in the addition of new seated classes for foreign students.  DSS has added 

two online courses and has shifted to using ZOOM technology for its interactive distance 

learning courses. They continue to attract interest from various branches of the military 

(especially the Army and Air Force), and they anticipate being able to renew their contract with 

the National Defense University in 2017. HST has a new graduate director and his primary focus 

has been to develop the demand for on-line courses and to get students to complete their 

degree. The program in ANT was put on hold for the 2016-2017 academic year while the faculty 

restructured the curriculum.  In the meantime, a graduate certificate in Cultural Resource 

Management was developed and is awaiting approval from the state Coordinating Board in June 

2017.  REL has maintained a steady level of enrollment for many years. Greater efforts are now 

being made to attract native students to their accelerated program. They have the capacity for 

growth and several of their students have been able to go on to prestigious Ph.D. programs. 

4. Study Away Programs: 

During 2015-2016, 58 students participated in CHPA faculty-led Study Away courses (10.6% of all 

students in the university participating in Study Away).  CHPA faculty developed and lead study 

away programs to several overseas locations as well as a field study experience in New Mexico.  

The courses are a major part of the college’s efforts to promote cultural competence. Several 

new Study Away programs are being developed for 2017, including one to Italy and another to 

the Marshall Islands.  The college provides $15,000 per year as scholarships for CHPA students 

wishing to participate in these college-sponsored programs. 
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Faculty Program Title Location 

Scott Worman (ANT) Ethnographic Field Experience New Mexico 

Jason Shepard (ANT) Ethnographic Field Experience Guatemala/Honduras 

David Mitchell (ECO) Economics of Euro-Zone Germany 

Brian Calfano/Jim Kaatz 

(PLS) 

Comparative Gov’t Systems Belgium/Netherlands 

 

5. Access:  

CHPA has made concerted efforts to increase accessibility through a number of measures 

including the redesign of departmental websites that are more intuitive and attractive to 

students and the introduction of a range of teaching modalities.  These include the addition of 

new online courses (especially in General Education and graduate courses) and the creation of 

two I-Tunes courses in Economics (ECO 165 and ECO 604). 

  

Although the vast majority of students (64.55%) are still enrolled in traditional seated classes 

during the day, there has been steady growth in the number of students enrolled in online and 

blended courses. Tracing the progression of online SCH from 2008 to 2016, it now equals 

22.43% of the overall SCH in the college. 

                                                  CHPA SCH Growth in INET Courses 

 

CY CY CY CY CY CY CY CY CY 

 

2008 2009 2010 2011 2012 2013 2014 2015 2016 

 

SCH SCH SCH SCH SCH SCH SCH SCH SCH 

 CHPA 1,659 3,048 4,752 7,065 8,248 11,327 15,108 16,905 18,972 
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In terms of growth in SCH among the modalities, internet and blended courses continue to do 

well and are becoming the modality of choice for many students, especially in the intersession 

and summer sessions when 98% of courses are taught online. Enrollment in evening classes 

continue to fluctuate up and down, with most of the SCH in graduate programs. The College will 

continue to work in the coming year with Joye Norris to gauge the need for seated and blended 

evening courses, especially those taught in the second block.  Dual Credit increased significantly 

in 2016 and that may be due to students desiring to take GE courses before entering university. 

CY CY 09 CY 10 CY 11 CY 12 CY 13 CY 14 CY 15 CY 16 

Traditional 57,602 55,403 54,699 54,371 50,975 49,377 52,862 54,591 

Off Campus 1,887 2,146 2,177 2,139 2,454 1,933 1,824 1,942 

I-Courses 2,582 2,934 3,213 2,635 2,479 2,236 1,994 1,631 

Internet 3,048 4,752 7,065 8,248 11,327 15,108 16,905 18,942 

Evening 6,240 5,982 5,091 6,466 5,474 5,983 4,837 4,025 
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Dual Credit 1,215 948 840 747 864 825 660 912 

Blended 135 1,206 2,616 3,162 3,780 3,315 2,925 2,241 

 

The total number of on-line course offerings reached a temporary plateau in 2012, but rose 

quickly in 2013, took a significant jump in 2014, and then again in 2016. Given the student 

interest and willingness on the part of faculty to teach on-line, expectations are that additional 

on-line courses will be offered in the coming years. Increasingly, other departments have 

followed CRM’s initial lead toward offering online classes and programs, and that suggests 

additional growth in the future. CRM’s placement of their entire undergraduate and graduate 

program online has benefitted students. Nearly the entire summer course schedule is now on-

line for all disciplines in the college.  

                                                Number of On-Line Sections offered by CHPA Departments 

DEPT FA10  SP11  FA11 SP12 FA12 SP13 FA13 SP14 FA14 SP15 FA15 SP16 FA16 

ANT        1 1 1 3 3 2 4 4 

CRM 10  12  13 12 10 15 17 28 31 31 30 34 33 

DSS      1 1 0 1 0 1 1 0 1 1 

ECO 1  1  2 1 2 1 1 2 3 4 4 2 5 

HST 4  5  5 6 3 6 7 14 11 13 11 15 11 

PHI     1 1 1 1 1 1 1 2 1 2 2 

PLS 6  12  6 8 5 10 8 10 10 8 9 9 10 

REL     1 2 2 2 3 3 3 4 4 3 6 

SOC 1  2  1 2 4 5 3 5 4 5 5 6 6 

TOTAL 22  32  29 33 28 41 42 64 67 71 66 76 78 

  

6. Majors and Graduation Statistics and Analysis 

During the course of the past five years, the number of CHPA majors has fluctuated within a range of 
1,650 to 1,431. Over the last three years the number has stabilized with just over 1,400 majors.  
With the decline in Law School enrollments now beginning to end, something that has had a 
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negative impact on History, Philosophy, and Political Science, the hope is that they will see an 
increase in majors. Furthermore, the emphasis on STEM majors in the media and in government 
funding has also contributed to a decline in traditional liberal arts majors. Plus, the number of CRM 
majors has plateaued out, at least for the time being. 
 

  Fall 2012 Fall 2013 Fall 2014 Fall 2015 Fall 2016 

DEPT 

Headcount Headcount Headcount Headcount Headcount 

Value Value Value Value Value 

  1,650 1,529 1,442 1,431 1,411 

CRM 563 525 519 502 468 

DSS 93 92 80 91 90 

ECO 74 77 83 89 100 

HST 353 284 261 265 260 

PHI 35 31 28 22 33 

PLS 220 207 190 184 185 

REL 82 82 82 70 66 

SOC/ANT 230 231 199 208 209 

  1,650 1,529 1,442 1,431 1,411 

 
Despite a recent decline, CRM continues to be the most popular undergraduate major in CHPA, 
with 412.  Initially, the decoupling of the CRM major from the SOC/ANT Department contributed 
to a significant decline in SOC majors (74 in fall 2012), but that trend has now been reversed 
with the number of majors rising to 86 in fall 2016.  The SOC faculty has also turned over with 
the hiring of three new faculty, giving them the opportunity to reinforce their “Public Sociology” 
emphasis.  ECO has now reached the 100 major plateau. PHI has also shown some growth (33 
majors) after a series of years of decline.  
 
A further measure of undergraduate student success in CHPA is its graduation rate. Over the 

five year period from FY 2012 to FY 2016 the college has averaged 300 undergraduate degrees 

conferred.  Only PHI has fallen below the mandated 5/year average of 10 during this period at 

7.6, but it is actually serving more students than any other Philosophy program in the state 

except the one at MU-Columbia. The largest number of undergraduate degrees conferred by far 

is in CRM, averaging 111.8 each fiscal year.  As a result of this success, a number of resources 

have been shifted to support CRM, including the addition of two full-time instructors and four 

new Assistant Professors over the past three years. 

  FY2012 FY2013 FY2014 FY2015 FY2016 

Degree DEPT Program 

Headcount Headcount Headcount Headcount Headcount 

Value Value Value Value Value 

      301 323 300 279 270 

BA     84 54 43 33 35 

  CRM   0 2 0 0 1 



11 College of Humanities and Public Affairs  | Missouri State University 

 

  HST   43 23 22 11 16 

  PHI   4 3 1 2 1 

  PLS   7 9 2 2 5 

  REL   11 5 4 11 2 

  SOC/ANT   19 12 14 7 10 

    ANT-BA 17 9 11 6 8 

    SOC-BA 2 3 3 1 2 

BS     192 234 224 216 223 

  CRM   99 121 124 114 120 

  ECO   16 18 16 27 21 

 MIL  0 0 0 0 1 

  PHI   4 5 4 8 6 

  PLS   22 36 23 21 30 

  REL   16 12 10 11 7 

  SOC/ANT   35 42 47 35 38 

    ANT-BS 16 26 25 17 18 

    IDSO-BS 0 0 0 0 3 

    SOC-BS 19 16 22 18 17 

BSED HST   25 35 33 30 11 

UGCT   0 0 0 0 1 

  301 323 300 279 270 

 

In terms of headcount in graduate programs, DSS continues to benefit from its placement in the 
Washington, DC area.  They have grown from 54 to 90 majors in the period from fall 2008 to fall 
2016.  This growth is due in part to their ability to draw on adjunct faculty to teach technical 
courses and the contract with the Defense Department in cooperation with the National 
Defense University. Over the next five years, especially if their NDU contract is renewed, they 
can expect cohorts of up to 24 students per semester, as well as students sent from the Air 
Force as well as regularly admitted students.  While CRM has potential for growth, it has not 
been able to achieve the numbers once anticipated. However, new recruitment efforts are 
underway. 
 

  Fall 2012 Fall 2013 Fall 2014 Fall 2015 Fall 2016 

DEPT Program 

Headcount Headcount Headcount Headcount Headcount 

Value Value Value Value Value 

    270 282 293 271 256 

CRM   45 44 59 52 56 

  CRCA-MS 0 0 0 4 7 

  CRCC-GRCT 0 0 0 0 2 

  CRCJ-MS 0 0 7 10 6 
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  CRCJ-MS-E 0 0 0 2 0 

  CRCJ-MS-X 0 0 16 18 24 

  CRIM-MS 31 13 11 1 0 

  CRIM-MS-X 0 14 8 0 0 

  CRMA-MS 3 6 9 4 1 

  HSAD-GRCT 11 11 8 13 16 

DSS   93 92 80 91 90 

  CWMD-GRCT 0 0 0 0 1 

  DEGE-MS 28 42 41 42 40 

  DEST-GRCT 2 1 2 0 2 

  DEST-MS 46 21 3 2 1 

  DEWM-MS 17 28 34 47 46 

HST   50 51 57 46 45 

  HIMA-MA 1 3 3 1 1 

  HIST-MA 40 43 42 34 34 

  HIST-MA-X 0 0 3 4 4 

  HITC-GRCT 1 1 0 1 0 

  SEHA-MSED 0 0 1 0 0 

  SEHI-MSED 4 4 6 5 5 

  SESS-MSED 4 0 2 1 1 

PLS   44 56 53 46 40 

  GLBA-MGS 1 0 0 1 2 

  GLBS-MGS 16 25 22 19 18 

  PUBA-MPA 1 3 1 2 1 

  PUMG-MPA 25 13 20 4 4 

  PUMG-MPA-E 0 13 7 16 12 

  PUMT-GRCT 1 2 3 4 3 

REL   24 21 22 19 16 

  RELA-MA 6 3 2 4 4 

  REPR-GRCT 1 0 1 0 0 

  REST-MA 17 14 16 12 10 

  REST-MA-E 0 4 3 3 2 

ANT   14 18 22 17 9 

  APAA-MS 0 4 5 2 2 

  APAN-MS 14 14 17 15 7 

  270 282 293 271 256 

 
 
The headcount number of graduate students in each program has been addressed above.  The 

chart below provides data on the number of graduates from each program from FY 2011 to FY 
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2016.  During this period the college has graduated an average of 92 graduate students per year.  

The DSS degree produces the highest number of graduates with an average of 27.67 per year.  

The CRM degree has exceeded the mandated five/year average with an average of 18.8 

graduates. The MS in Applied Anthropology, which began to produce graduates in 2011, has 

been put on hold during 2016-2017 while it is restructured by the faculty. All other programs in 

CHPA exceed the necessary graduation success rate of 5/year (with the MSED in HST counted as 

part of the department’s overall graduation rate).  Of course, the number of graduates 

fluctuates from year to year depending on the backlog of students who finally complete their 

theses or seminar papers after exceeding the normal two year period of instruction. 

  FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 

Degree DEPT 

Headcount Headcount Headcount Headcount Headcount Headcount 

Value Value Value Value Value Value 

    95 94 80 81 98 104 

GRCT   11 8 13 16 5 14 

  CRM 9 7 10 13 4 12 

  DSS 1 0 1 1 0 1 

  HST 0 0 1 0 0 0 

  PLS 0 1 1 2 1 1 

MA   29 19 18 13 18 16 

  HST 21 14 7 7 10 10 

  REL 8 5 11 6 8 6 

MGS PLS 8 8 7 2 7 10 

MIAA PLS 5 1 0 0 0 0 

MPA PLS 5 12 6 13 11 12 

MS   35 43 34 37 55 52 

  CRM 8 11 7 9 16 12 

  DSS 25 27 24 25 31 34 

  ANT 2 5 3 3 8 6 

MSED HST 2 3 2 0 2 0 

  95 94 80 81 98 104 

 

Minors are another factor contributing to the success of CHPA Departments, especially in terms 

of the enrollment in upper division courses.  These students add an interesting perspective to 

the discussion in their courses and in some cases they do become majors.  The chart below 

tracks minors in CHPA Departments over a nine-semester period.  These numbers tend to 

fluctuate, but are usually higher in the spring semester. Interestingly, CRM and REL lead the way 

in terms of the number of minors. Heads have been encouraged to make a strong effort to 

increase the number of minors in their departments. 
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Number of Minors in CHPA Departments/Programs 

Depts/ 

Programs 

Fa 12 Sp 13 Fa 13 Sp 13 Fa 14 Sp 15 Fa 15 Sp 16 Fa 16 

ANT 30 25 31 26 27 31 32 43 48 

CRM 111 116 108 119 118 127 149 146 165 

ECO 73 80 81 80 102 107 105 90 92 

HST 102 112 94 112 80 86 91 92 86 

MIL 46 45 37 37 27 26 30 35 27 

PHI 37 32 30 32 22 33 31 36 33 

PLS 48 39 38 39 35 37 42 55 62 

Pub Admin 2 2 3 2 3 4 5 2 3 

Public Law 19 20 13 21 17 20 15 15 7 

REL 90 77 74 79 86 105 125 135 137 

SOC 124 115 96 118 66 78 78 85 81 

 

Area Studies minors in CHPA take advantage of diversity of courses in CHPA and other colleges. 

Although many of these programs do not have a large number of minors, they contribute to the 

goals of cultural competence and community engagement and provide students with diversity 

training. The new minors in Diversity Studies and in Disability Studies begin being offered in fall 2014 

and are showing remarkable growth in just two years.  Some, however, have never demonstrated 

much student interest and it is likely that Law & Society, Native American Studies, and Ozark Studies 

will be removed from the curriculum in 2017. 

                                                                       AREA STUDIES Minors 

Minors Fa 12 Sp 13 Fa 13 Sp 14 Fa 14 Sp 15 Fa 15 Sp 16 Fa 16 

African American  7 8 6 6 4 4 4 4 6 

Asian Studies 23 21 24 20 14 14 16 18 22 
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Disability Studies -- -- -- -- 4 7 12 18 18 

Diversity Studies -- -- -- -- 8 25 28 39 50 

Gender Studies 18 14 14 13 12 15 25 22 22 

Latin American  9 10 9 8 8 9 8 12 12 

Law & Society 9 5 5 3 2 2 1 2 5 

Middle Eastern  7 7 9 10 10 5 6 9 8 

Native American  2 2 1 1 3 3 3 5 5 

Ozark Studies 0 1 1 2 1 1 0 0 0 

 

7.   Student Success and Retention Measures 

Realizing that recruitment of new students must be coupled with assisting students to succeed and 

retaining them through to graduation, departments in CHPA have engaged in a number of efforts to 

make this a reality for more of our students. 

o Tutoring in all disciplines is made available through the department (ECO), student 

organizations (CRM), and the Bear Claw in Meyer Library. 

o Students participate in faculty research projects or department initiatives through 

independent studies and internships. 

o Strong advising methods are utilized by faculty and professional advisers embedded in CRM, 

HST, and PLS.  A large percentage of the faculty have obtained Master Advisor credentials. 

o Tracking our majors to intervene before they leave or if they are struggling in the classroom. 

o All departments have a student organization and/or honor society. 

o Revision in course scheduling to better accommodate the needs of working majors as well 

as an increase in on-line courses. This also includes scheduling more 2nd block courses. 

o All departments offer scholarships to their majors and/or minors, and the college has 

scholarship money for graduate students. 

o New students are sent a welcome letter from the department head and encouraged to 

“like” our Facebook page as a way of staying updated on activities in the department. 

o Alumni were invited to share their career experiences with students. 
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o Social events were staged to strengthen student commitment to their program of study. 

o Departments have updated their webpages and in some cases (PHI) have created 

promotional videos to attract students to their major. 

Although data is not yet available for fall 2016 retention in CHPA, the chart below gives an indication 

of our success in retaining students from one fall semester to the next. 

Year Fall 2013 Fall 2014 Fall 2015 

Status 

Count Retained % Retained Count Retained % Retained Count Retained % Retained 

Value Value Value Value Value Value Value Value Value 

Full 
Time 1,101 673 84.65 1,017 636 85.15 1,024 628 83.40 

Part 
Time 313 132 66.13 333 137 66.37 310 123 68.71 

Totals 1,414 805 80.55 1,350 773 80.52 1,334 751 79.99 

 

C. Faculty Productivity 

1. Delaware Study Analysis: 

 

An examination of the most recent (fall 2014) Delaware Statistics for CHPA indicates that all of 

the Departments are making efficient use of their faculty and are being productive in producing 

SCH.  See http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report-

FINAL.PDF for the report by the Office of Institutional Research that provides the data for this 

conclusion.  There is no comparable data for DSS. No CHPA Department uses Graduate 

Assistants to teach their own course section.  Some Departments, like PHI, PLS, and ECO use 

very few per course faculty, while others like CRM and HST are more dependent on per course 

faculty to teach multiple sections of required or General Education courses, and DSS uses many 

adjunct instructors who also work for the Defense and the State Department.  The number of 

Instructors also fluctuates based on such factors as sabbaticals, reassigned time for research or 

service, unpaid leaves, and the retirement of faculty. In some cases the College has hired 

Instructors to fill the gap temporarily in order to insure continuity of instruction in courses in the 

major and in General Education.  There are instances, however, when Instructors have been 

added to departments on an ongoing basis in order to maintain the necessary number of 

General Education or required courses.  While preference is given to hiring regular, tenure-track 

faculty whenever possible, budgetary concerns have resulted in some cases in the hiring of a 

lower-cost Instructor instead.  To be sure that does put a strain on faculty advising, service load, 

and the support of graduate programs, and therefore it is an option that is exercised with great 

care and most often in departments with a heavy General Education load. 

http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report-FINAL.PDF
http://www.missouristate.edu/assets/oir/FY_2015_Productivity_Comparison_Report-FINAL.PDF
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DEPT 

Faculty FTE Total SCH Students/FTE Carnegie 

    

ANT 8.00 2,328 20.2 19.9 

CRM 14.08 4,252.2 21.4 20.0 

DSS N/A N/A N/A N/A 

ECO 13.25 5,021.8 25.5 20.2 

HST 28.08 8,227.4 19.9 15.3 

PHI 8.50 3,264.0 25.6 16.9 

PLS 19.36 6,505.0 23.7 14.3 

REL 15.64 4,692.0 20.4 14.0 

SOC 9.50 3,600.5 25.3 17.8 

 

2. Scholarly Activity:  

Faculty activities during 2016 are recorded in Digital Measures. The data indicates that CHPA 

had another productive year.  This can be attributed in part to projects completed during 

sabbatical leaves, the hiring of new faculty who are working toward promotion and tenure, and 

an active research agenda on the part of the majority of the faculty in the College.  Scholarly 

productivity by newly hired tenure-track faculty is generally at acceptable levels, and full 

professors continue to be incentivized by the introduction of the PSIP award that was given for 

the first time in 2014. The most recent recipients of the PSIP award are John Chuchiak and Bill 

Piston, both in HST.  Department mentors are employed to assist probationary faculty to 

improve their teaching and expand their research activities, and second year probationary 

faculty are asked to present their current research in the CHPA Research forum, which is held 

three times each semester. Faculty members also are encouraged to attend advisement 

workshops, the fall and spring Showcase presentations, and workshops on promotion and 

tenure sponsored by the Dean’s office and the Provost’s office.   

Year Journal 
Articles 

Book Chapters Books Papers Read 

2007 35 17 11 125 

2008 32 17 7 116 

2009 27 17 10 109 

2010 35 27 5 127 

2011 56 13 13 152 

2012 45 19 17 156 

2013 35 37 6 122 

2014 40 22 9 181 

2015 41 14 9 136 

2016 43 18 8 130 
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Research activities of particular note include:  

 Vadim Putzu (REL) organized and hosted the Midwest Jewish Studies Association Annual 

Meeting in September 2016, which included a presentation by Prof. Lawrence Schiffman 

(New York University) and included participants from throughout the U.S. 

 B. Garland (CRM), S. Self (ECO), B. Blevins (HST), J. Chuchiak (HST), P. Sailors (PHI), D. 

Hickey (PLS), I. Palacios-Valladares (PLS), Y. Qiao (PLS), S. Berkwitz (REL), W. Meadows 

(SOC/ANT), S. Worman (SOC/ANT), N. Lopinot (ANT/CAR), and J. Ray (CAR) published at 

least three refereed journal articles, book chapters or technical reports in 2016. 

 Graduate students in the NDU cohort, who were completing the DSS degree published 

all of the papers in two issues of the InterAgency Journal.  

 Scholarly monographs published during 2016: 

o Abidogun, J. M. (HST), ed. Issues in Africa’s Political Economies. Durham: 

Carolina Academic Press. 

o Bajalan, D. (HST) and Wahab, B. Escaping the Rentier State Model: Reform in 

Iraq and the KRI. Sulaimani: AUIS/CDNR. 

o Nelson, E. W. (HST) Ways of the World: A Brief Global History with Sources. 

Boston: Bedford Saint Martins. 

o Gabriel Ondetti’s (PLS) article, “The Roots of Brazil’s Heavy Taxation,” published 

last year in the Journal of Latin American Studies was chosen as the best article 

of 2015 by the Political Economy Section of the Latin American Studies 

Association. 

o Reinis, A. (REL) and Hobbs, L. (REL), eds., Religion: Definitions, Traditions, Ethical 

Reflection. New York, New York: Pearson. 

o Matthews, V.H. (REL). Old Testament Parallels: Laws and Stories from the 

Ancient Near East (4th ed.). Mahwah, New Jersey: Paulist Press. 

o Buckner, M. (SOC/ANT). Touré le Farceur: Chantefables zandé. Paris: Karthala. 

o Ray, J. (CAR). Projectile Point Types in Missouri and Portions of Adjacent States. 

Springfield, MO: Missouri Archaeological Society. 

o Walker-Pacheco, S. E. (SOC/ANT). Exploring Physical Anthropology: Laboratory 

Manual and Workbook (3rd ed., pp. 450). Kentwood, Colorado: Morton 

Publishing Company. 
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Faculty External Grants Funded: 

Name Project Agency Amount 

Brett Garland 

(CRM) & Ethan 

Amidon (CRM) 

Domestic Violence Mapping  Missouri State Highway 

Patrol 

$50,000 

Julie Baldwin 

(CRM) – 2nd year 

of grant 

Multi-Site Evaluations of 

Courts on the Frontline: 

Systematically 

Assessing Implementation 

and Intermediate Outcomes 

in Veterans Treatment Court 

National Institute of 

Justice 

$761,231 

Dennis Hickey 

(PLS) 

The Diplomatic Truce and 

the DPP’s Return to Power 

Taiwan Foundation for 

Democracy 

$3,000 

Steve Berkwitz 

(REL) and John 

Schmalzbauer 

(REL) – 2nd year 

Undergraduate Department 

Grant 

Wabash Center for 

Teaching and Learning 

in Theology and 

Religion 

$29,839 

Tim Knapp (SOC), 

Lyle Foster (SOC), 

Lucie Amberg 

The Journey Continues: 

Springfield’s African-

American Community 

Missouri Humanities 

Council 

$2,500 

  Total $846,570 

 

 Center for Archaeological Research Grants Funded in 2016: 

Client Project Amount 

Jviation, Inc. CAR-1503 Phase I Survey of 400 Acres for 
Monett Regional Airport 
 

$1,616 

U.S. Forest Service Analysis of the Gregoire Artifact 
Collection for the Ozark-St Francois 
National Forest 
 

$10,000 
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US Army Corp of Engineers Survey Training Program at Wappapello 
Lake 
 

$24,041 

B Account Service Contracts Unspecified $60,111 

 
Total $95,768 

 

3. Teaching:  

The quality of instruction in CHPA has always been one of the college’s strengths.  Innovations 

such as online and blended teaching have been readily adopted by many of our faculty. Several 

have made good use of the services and workshops provided by the FCTL, including Blackboard 

“black-belt” training. The Blackboard teaching software has become a standard that assists both 

instructors and students with course management.  Internships, service-learning experiences, 

Study Away programs, internships, and field schools provide students with real world training 

and have contributed to a better understanding of the university’s Public Affairs mission, their 

specific academic studies, and job preparation.  One means of assessing the success of our 

teaching is found in nationally normed tests used by several of the departments (MFAT, TUCE, 

LSAT, and CATS) and the acceptance rate of our undergraduate and graduate students into law 

schools, medical schools, and doctoral programs in their disciplinary area.  For example, 15-20% 

of PLS graduates have been admitted into the law school of their choice. 

 

Among the College’s efforts to provide as rich an educational program as possible has been the 

sponsoring of many presentations by international and nationally known scholars as part of our 

heritage month celebrations, the resources of the Strong Chair in Middle Eastern politics (held 

by David Romano), and the Workshop for Critical Inquiry coordinated by Ralph Shain (PHI).  

Students were also assisted (financially and through mentoring) in making presentations at 

regional meetings in all of our disciplinary areas in order to give them the experience and 

feedback needed as they prepare to enter the profession. 

 

CHPA faculty who were recognized for their outstanding efforts in the area of teaching 

include: 

-- George Connor (PLS) and Elizabeth Sobel (ANT) were given the General Education Assessment 

Award for exemplary work on PLS 101 and ANT 125 respectively. 

 

-- Julie Baldwin (CRM), Ethan Amidon (CRM), Paula Rector (CRM), Michael Suttmoeller (CRM), 

Ivy Yarckow-Brown (CRM), and David Johnson (PLS) were recipients of the Certified Distance 

Educator Award in 2016. 
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-- Eric Nelson (HST) served as a fellow for the FCTL and won an award for on-line course design. 

Service:    
Faculty service activities take a wide variety of forms.  Of course, there is an expectation that faculty 
share the advisement, service and governance load in the Department, and accept election or 
nomination to College or University committees. During 2016, the large number of faculty searches 
added another layer of service for many of our senior faculty.  Some faculty also function as advisers for 
departmental and university student organizations.  In addition, and as an expression of the university’s 
Public Affairs mission, a number of faculty members also serve on community boards, perform as pro 
bono consultants, serve as officers of disciplinary organizations, and perform editorial duties for journals 
and book series in their field. 

 
Among the faculty most heavily engaged in outstanding service activities in 2016 are: 
 
-- Paula Rector (CRM) served on the Board of Directors for Harmony House and chaired their Policy 
Committee. She is also a member of the Greene County Domestic Violence Task Force. 
 
-- Keith Payne (DSS) presented numerous invited briefings at Congressional Hearings and to Senators 
and other policy makers in Washington, D.C. on nuclear deterrence issues. 
 
-- Sharmistha Self (ECO) received the Foundation Award for Excellence in Service  
 
-- Ken Brown (ECO) received the Jerome F. Schwier Meritorious Service Award from the Missouri Valley 
Economic Association 
 
-- Jamaine Abidogun (HST) served as a Diversity Fellow in the Office of Diversity and Inclusion. 
 
--After being a frequent guest on Blogging Heads TV online for about a year, Prof. Kaufman became a 
regular host in 2015 and continued his video interviews in 2016. The program reaches a national, even 
international, audience. 
 
-- Ashley Leinweber (PLS) has been selected as one of three faculty recipients to receive this year’s 
Board of Governors’ Faculty Excellence in Public Affairs award. 
 
-- Kevin Pybas (PLS), was the Provost Fellow for Public Affairs and was the principal organizer of the 2017 
Public Affairs Conference. 
 
--Dr. David Johnson (PLS) participated in a training event for the United States Department of Health and 
Human Services (HHS) Incident Response Coordination Team – West in Dallas, TX. The exercise was 
based on an earthquake/tsunami originating in the Cascadia Subduction Zone that would impact 
Washington and Oregon. Dr. Johnson’s task was to coordinate the delivery of healthcare to those in the 
impacted area, which also lacked transportation except rotor-winged aircraft. 
 
-- Lora Hobbs (REL) received the Sonic Foundry’s Enterprise Video Award. 
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-- John Schmalzbauer (REL) served as president of the Greene County Historical Society and board 
member of the German-Austrian-Swiss Society of the Ozarks. 
 
-- Lyle Foster (SOC) continued his “Tough Talks” series in 2016. Dozens of students and faculty have 
participated in these conversations about sensitive issues in our society. He also publishes a regular op-
ed article in the Springfield News-Leader. 
 
-- Suzanne Walker-Pacheco (ANT) was a university leader involved in bringing the Smithsonian exhibit, 
“Exploring Human Origins” to the Springfield area from May 9-June 2, 2016. 
 
 

A large number of faculty hires were successfully completed in 2016-2017 with new faculty to 

join departments in fall 2017: 

 ANT hired two Assistant Professors (both Ethnographers) 

 CHPA hired an Instructor (African American Studies/History) 

 ECO hired an Assistant Professor (Econometrics) 

 HST hired two new Assistant Professors (Ancient Near East and Modern European) 

 PHI hired an Assistant Professor (Ancient/Symbolic Logic) 

 PLS hired an Assistant Professor (Political Analysis and Survey) 

 REL hired an Assistant Professor (Islam) 

 SOC hired two new Assistant Professors (Medical Sociology and Statistical Analysis) 

Space considerations prevent the citation of all of the activities by our faculty and students during 2016, 
but many have also been recorded in the CHPA Blog published continuously on-line each semester: 
http://blogs.missouristate.edu/chpa/  
 
D. Anticipated Activities in 2017 
 

During 2017-2018 five tenure-track faculty and two Instructor searches are currently planned: 

 ECO will hire a new Assistant Professor (Behavioral/Political Economy) 

 HST will hire three new Assistant Professors (Military; Asian; Teacher Ed) 

 PHI will hire two Instructors 

 SOC will hire an Assistant Professor (Social Inequality) 

http://blogs.missouristate.edu/chpa/
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Additional initiatives beyond normal procedures: 

 Increase the number of majors and minors in each department 

 Increase the submission of external grant proposals 

 Continue to improve Assessment Efforts in each department 

 Increase development efforts, enhance scholarship accounts, and provide additional sources of 

travel and research funding for faculty 

 ECO will host their external review visit in fall 2017 

Appendix A: Departmental Assessment Reports 

Criminology Assessment Report: 
 
The Department voted to revise assessment practices during 2016. The Student Learning Outcomes 

(SLOs) have remained the same and are listed below: 

1.  Students will demonstrate academic proficiency in the core criminal justice areas of theory, policing, 

law, and corrections. 

2.  Students will be able to communicate effectively, orally and in writing, using appropriate references 

and technologies. 

3.  Students will be able to assess the basic quality of research in criminology and criminal justice 

publications and other media. 

4.  Students will be able to evaluate ethical issues related to the criminal justice system and criminology. 

5.  Students will identify issues of diversity and human rights in relation to the workings of the criminal 

justice system and criminology. 

6.  Students will employ critical thinking skills when evaluating issues in criminology and criminal justice. 

In past years, a crosswalk-style grid was used to identify assessment requirements for meeting the SLOs 

in specific courses. However, specific assessment measures were not clarified. In 2016, more specific 

course assessment objectives and corresponding measures were identified and approved. Collectively, 

the assessment objectives and measures address each of the six SLOs above. For each assessment 

criterion, students are measured on a 3-point scale by the instructor/professor as exceeding 

expectations, meeting expectations, or failing to meet expectations.  

Course Assessment Objectives and Measures: 
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CRM 250 Assessment Requirement: Demonstrating the Use of Scholarly Resources and Citing and 

Referencing in APA Format 

Student Assessment Criteria 

a. Identifies scholarly sources appropriate for an academic paper 

b. Integrates resource material into the flow of the paper 

c. Utilizes APA format effectively for in-text citations 

d. References are complete and in accordance with APA guidelines 

e. Demonstrates appropriate grammar, spelling, and writing skills for a 200-level student 

 

CRM 260 Assessment Requirement: Briefing a Legal Case 

Student Assessment Criteria 

a. Demonstrates the case’s procedural history 

b. Presents the facts of the case 

c. Identifies the legal issue being decided by the court 

d. Identifies the court’s holding in the case 

e. Explains the court’s reasoning for its decision 

f. Demonstrates appropriate grammar, spelling, and writing skills for a 200-level student 

 

CRM 270 Assessment Requirement: Breaking Down Scholarly Research Material 

Student Assessment Criteria 

a. Provides an adequate summary of the reading material 

b. Identifies the theoretical basis or logical rationale for the research 

c. Identifies strengths and weaknesses in how the research was conducted 

d. Critically analyzes whether conclusions are justified by the research   

e. States the relevance of the research to the broader criminal justice field 
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f. Demonstrates appropriate grammar, spelling, and writing skills for a 200-level student 

 

CRM 320 Assessment Requirement: Demonstrating the Ability to Connect Theory, Research, and Practice 

Student Assessment Criteria 

a. Applies theoretical principles from criminology to explain crime causation 

b. Utilizes theoretical principles from criminology to identify solutions to crime 

c. Recognizes the role of research in the development of a criminal justice program or practice 

d. Demonstrates an understanding of how research is used to test criminological theories 

e. Demonstrates appropriate grammar, spelling, and writing skills for an upper-level student 

 

CRM 340 Assessment Requirement: Demonstrating the Ability to Conduct a Literature Review of 

Academic Research 

Student Assessment Criteria 

a. Produces an organized and readable paper 

b. Maintains a scholarly and objective writing tone throughout the paper 

c. Shows the ability to synthesize multiple readings into a coherent flow 

d. Identifies the core methodological strategies and findings from scholarly sources. 

e. Demonstrates appropriate grammar, spelling, and writing skills for an upper-level student 

 

CRM 355/375 Assessment Requirement: Completing a Policy-Related Position Assignment Integrating 

Ethical Issues 

Student Assessment Criteria 

a. Explains the current status, relevance, and implications of a criminal justice policy 

b. Articulates the arguments and evidence which supports the policy 

c. Articulates the arguments and evidence in opposition to the policy 

d. Identifies and critically examines ethical issues which may affect an assessment of the policy’s merits 

e. Critically discusses with sound reasoning one’s personal position on the policy’s value 
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f. Demonstrates appropriate grammar, spelling, and writing skills for an upper-level student 

 

CRM 380 Assessment Requirement: Giving an Oral Presentation 

Student Assessment Criteria 

a. Conducts the presentation in a professional manner 

b. Meets presentation assignment guidelines, including time limits 

c. Incorporates high quality sources to support points and arguments 

d. Demonstrates organization in the layout of the presentation 

e. Delivers the material in an effective manner 

 

CRM 380 Assessment Requirement: Demonstrating Problem Definition and Solution Development as 

Part of Critical Thinking 

Student Assessment Criteria 

a. Identifies and defines clearly a problem facing criminal justice 

b. Analyzes potential causes fueling the problem 

c. Develops potential solutions to address the problem 

d. Provides an assessment/justification of the value of the proposed solutions 

e. Demonstrates appropriate grammar, spelling, and writing skills for an upper-level student 

 

CRM 415 Assessment Requirement: Examining Diversity in Criminal Justice Contexts 

Student Assessment Criteria 
a. Selects a research topic that is relevant to addressing a current issue in the criminal justice system in 
which race, class, and/or gender impacts the administration of justice.  
b. Utilizes academic literature that reflects current research on race, class, and/or gender 
c. Creates a cohesive research paper that synthesizes multiple sources. 
d. Develops an understanding of the social and criminal justice related factors that create challenges to 
achieving cultural diversity and ethical treatment of diverse groups. 
e. Examines the impact of injustice on an identity group (race, class, and/or gender). 
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In addition, core knowledge proficiency assessments occur in CRM 250, 260, 270, and 320. Professors 

and instructors report overall or final exam scores for each student as measures of core knowledge 

proficiency. 

All information gathered from the assessment for each student will be entered into a date file starting in 

June 2017. Periodically, this data will be analyzed by the Department Head and faculty to guide program 

improvement strategies.  

The Department also revised its CRM 598 Capstone Assessment procedures. The senior exit exam was 

modified so that it more directly examines critical concepts which students should know by the end of 

the program (see Attachment A). A new senior exit survey was approved by the faculty which asks about 

demographic information, one’s overall experience and level of satisfaction with the criminology 

program, feedback related to program strengths and weaknesses, satisfaction with course delivery 

methods, adequacy of preparation for upper-level courses, future plans, and contact information (see 

Attachment B). Information from the CRM 598 assessments will be kept in the same data file as 

assessment data from all other CRM courses.  

Economics Department Assessment Report: 
 

The department’s assessment plan consists of five student learning outcomes (SLO) that are measured 

in the ECO 590 Senior Research Seminar class as well as exit surveys and interviews completed by all 

graduating seniors.  The assessment plan is presented in Appendix A at the end of this report.  Data for 

the 2013-2016 calendar years for each SLO and discussion are presented below. 

SLO 1: Know how to make a rational choice using economic principles. 

SLO 1 is assessed by student performance on the Microeconomics portion of the Test of 

Understanding in College Economics (TUCE).  The TUCE test recently went through a revision, 

and the department began using the revised version of the test in the spring 2012 semester. 

Assessment of SLO 1 

Microeconomics TUCE Scores 

  Average Percentile 

2013 20 93 

2014 19 91 

2015 19 91 

2016 20 93 
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The test consists of 30 questions.  The ‘Average’ column gives the average class score for 

students taking the exam in 2013-2016, and the ‘Percentile’ column gives the percentile of the 

class average score against a nationally normed sample of 3,255 students.  

Overall, the MSU Economics Students’ performance is very good with students scoring above 

the 90th percentile over the entire time period.  While there was a very slight dip in performance 

in 2014 and 2015, scores improved in 2016.  Thus far, the students relatively strong 

performance on this exam does not suggest any concerns related to the microeconomics 

portion of the curriculum. 

SLO 2: Be able to perform basic quantitative analysis using tools appropriate for the discipline. 

 

SLO 2 is assessed by evaluating competence in quantitative analysis in the ECO 590 class using 

an appropriate rubric.  The department began using its new assessment plan in spring 2013. 

Assessment of SLO 2 

Ability to Perform Basic Quantitative Analysis 

  Data Model Estimation Analysis of Results Table/Charts 

2013 2.75 2.39 2.31 2.64 2.64 

2014 3.65 3.39 3.36 2.68 3.05 

2015 3.04 2.50 3.00 2.12 3.12 

2016 3.48 2.93 3.04 2.85 2.96 

 

From 2013 to 2014, student scores improved in every area evaluated.  In 2015, scores fell below 

the 2014 performance yet, for the most part, scores stayed above the 2013 lows.  In 2016, the 

scores generally increased over 2015.  The lowest score in 2015 and the area with the least 

improvement from 2013 to 2014 as well as the largest drop in performance from 2014 to 2015 

was related to the students’ ability to analyze quantitative results.  As was mentioned in last 

year’s report, we moved to a more intuitive approach in our ECO 409 Applied Econometrics 

course followed by an increased focus on the analysis of quantitative results in ECO 590 to 

address this particular area.  This new approach began in the fall 2015 semester.  It is clear that 

there has been a marked improvement in the students’ ability to analyze and interpret the 

results of their analyses since this change was implemented.  We will continue to monitor this 

area as other faculty teach these courses to see if further changes might be necessary. 
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SLO 3: Be able to conduct a literature review appropriate for the discipline of economics. 

SLO 3 is assessed by evaluating the students’ ability to conduct a literature review in the ECO 

590 class using an appropriate rubric. 

Assessment of SLO 3 

Ability to Conduct a Literature Review 

  

Choice of 

Material Organization Analysis Language 

2013 2.83 2.64 2.69 3.17 

2014 3.20 3.75 2.80 3.70 

2015 2.85 3.50 2.65 2.85 

2016 3.44 3.48 2.81 2.81 

 

From 2014 to 2015, student performance fell in each area evaluated, but mostly bounced back 

in 2016, though the scores across all four years are comparable.  The lowest score in 2015 and 

the area with the least improvement from 2013 to 2014 and the largest drop from 2014 to 2015 

was the students’ ability to consistently and correctly use economic concepts when discussing 

the material.  This score increased in 2016 and was the highest the score has been over the time 

period.  Again, however, with only a few years of data, small samples, and all areas mostly in the 

“Good” to “Excellent” range, it is difficult to identify any specific areas that need to be 

addressed. 

SLO 4: Analyze articles on economic issues in the popular press using standard economic tools. 

SLO 4 is assessed by evaluating the ability of students to provide an economic analysis of an 

article in the popular press using an appropriate rubric.  The department began using its new 

assessment plan in spring 2013, so rubric scores are only shown for 2013-2015. 

Assessment of SLO 4 

Ability to Provide Analysis of Popular Press Article 

  Choice of Article Analysis Language 

2013 3.03 2.69 3.25 
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2014 3.83 3.33 3.96 

2015 3.96 2.65 2.92 

2016 3.92 2.75 3.04 

 

From 2013 to 2014, student performance improved in every area evaluated.  In 2015, there was 

some improvement to be seen in Choice of Article while the other two areas saw declining 

scores.  In 2016, scores remained relatively stable from the previous year.  The ability to provide 

analysis of the article saw an increase in 2016.  This analysis is often an empirical analysis, so it is 

possible that the changes made in ECO 409 and ECO 590 contributed to this increase.  We will 

need to continue to watch this in the future to determine whether any additional changes are 

needed. 

SLO 5: Understand the basic functioning of the national and global economy. 

SLO 5 is assessed by student performance on the Macroeconomics portion of the Test of 

Understanding in College Economics (TUCE).  The TUCE test recently went through a revision, 

and the department began using the revised version of the test in the spring 2012 semester. 

Assessment of SLO 5 

Macroeconomics TUCE Scores 

  Average Percentile 

2013 22 92 

2014 20 86 

2015 21 90 

2016 21 90 

 

The test consists of 30 questions.  The ‘Average’ column gives the average class score for 

students taking the exam in 2013-2016, and the ‘Percentile’ column gives the percentile of the 

class average score against a nationally normed sample of 2,789 students. 

Overall, the MSU Economics Students’ performance is very good with students scoring above 

the 85th percentile over the entire time period.  Overall, performance has been quite steady 

over the entire time period.  While there was a very slight dip in performance from 2013 to 

2014, scores improved in 2015 and remained stable in 2016.  Thus far, the students relatively 
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strong performance on this exam does not suggest any concerns related to the macroeconomics 

portion of the curriculum. 

Exit Surveys 

A new exit survey was developed and first administered in the spring 2013 semester.  Average 

scores for students completing the survey for the 10 survey questions are shown in the table 

below.  Each question is scored on a 5-to-1 scale with 5 being the best score. 

  

Courses More 

Challenging 

Faculty 

Knowledge 

Quality 

Instruction 

Advisor 

Knowledge 

Interaction 

with Faculty 

Preparation 

for Life 

Availability 

of Courses 

Variety 

of 

Courses 

Overall 

ECO 

Quality 

Overall 

MSU 

Quality 

2013 4.28 4.72 4.67 4.56 4.67 4.67 4.11 3.83 4.28 4.06 

2014 4.39 4.67 4.33 4.39 4.72 4.22 3.83 3.50 3.72 3.50 

2015 4.55 4.95 4.55 4.45 4.95 4.86 3.50 4.00 4.64 4.23 

2016 4.33 4.76 4.67 4.14 4.76 4.48 3.95 3.95 4.19 3.90 

 

The first six questions on the survey ask students about their level of agreement with 

statements regarding the quality of the courses, faculty, advising, and preparation for life after 

college provided by the Economics Department.  The overall scores are very good with all scores 

falling between ‘Strongly Agree’ and ‘Somewhat Agree’ for all of the statements.  The score for 

“Advisor Knowledge” fell a bit relative to 2015 and was the lowest it has been over the four-year 

period examined here.  Students noted in exit interviews a few issues specific to individuals, but 

there were no overarching concerns raised by the students.  We will continue to watch this area 

and pair these scores up with student comments on the open-ended questions to identify areas 

for improvement, if necessary. 

The last four questions on the survey ask students to rate the availability of courses, variety of 

courses, overall experience in the Economics Department at MSU, and overall experience at 

Missouri State University.  The scores on these four questions are clearly lower than those on 

the first six questions. 

Follow-up interviews with students reveal a bit more detail about their low grades for a couple 

of these questions.  Concerning the ‘availability of courses,’ students noted that the 

department’s core courses for majors, ECO 365 Intermediate Microeconomics, ECO 385 

Intermediate Macroeconomics, ECO 409 Applied Econometrics, and ECO 590 Senior Research 

Seminar were traditionally only offered once per year.  If for any reason the student was unable 

to take one of these classes at the recommended time (possibly due to a conflict with a required 

course in a second major or minor, poor performance the first time through, etc.) the student’s 
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graduation would be delayed by a year until they could take the course again.  This both created 

scheduling difficulties for students and created undue stress with planning out course 

completion.  Some students were taking these required courses at other schools and 

transferring them back in order complete their program of study, and more than one student 

noted other students who left the major due to these scheduling difficulties.  Concerning the 

‘variety of courses,’ students noted that there was a limited selection of courses offered from 

year-to-year in the department with the same courses being offered year after year. 

To deal with these two issues, we implemented two changes to the scheduling of classes 

beginning in fall 2015.  First, starting with fall 2015 we began offering the ECO 365, ECO 385, and 

ECO 409 courses every semester.  Students were made aware of this change in the fall 2014 

semester so that they could better plan out their schedules for the remainder of their studies in 

the Economics Department.  During exit interviews in the spring 2015 semester graduating 

seniors noted that this was a welcome change.  Beginning with the fall 2016 semester, ECO 590 

began being offered every fall and spring semester as well.  It will, of course, take some time to 

see how this change impacts the perception students have regarding the availability of courses.  

Second, we are beginning to make changes to our year-to-year scheduling to offer a wider 

variety of courses.  For example, in the fall 2015 semester we offered courses in economic 

history, game theory, and public finance – courses which had not been offered for a while.  In 

2016, we hired a new faculty member who will regularly teach game theory and behavioral 

economics, two courses that had not previously been offered on a regular basis.  In addition, in 

2017 we will be hiring another new faculty member who will hopefully add to the variety of 

courses we are able to offer.  However, we will have to wait a few years to see how these 

changes impact the students’ perception of the variety of courses offered by the department. 

History Department Assessment Report: 

As part of our recruitment and retention efforts we measure how well students are mastering the 
skills outlined by our department’s learning objectives.  Better communicating these objectives to 
students and noting their successes in meeting them may keep students invested in their education. 
 
We have implemented our assessments in these courses to meet the new general education 
requirements.  As of now, we have results for one semester and they suggest that the majority of 
students are meeting our learning objectives.  (See public affairs section for the results in History 
121 and 122). We have implemented full assessment in History 104 and 210 in spring 2016.   

 

2015-2016 – 103 ASSESSMENT TOTALS 
 

Objective Beginner % Competent % Proficient % Totals 

Understand how various forms of written, oral, and visual expression 
contributed to human knowledge from prehistory to the 16th Century.  (1) 92 18% 193 20% 216 43% 501 

Learn to interpret texts and other cultural products within the context of 
societies from prehistory to the 16th Century.  (2) 90 18% 144 28% 273 54% 507 
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Learn to analyze and compare the influences of community institutions, and 
constructions such as class, gender, and race, on the ways of thinking, 
believing, and acting in historical settings from Prehistory to the 16th 
Century.  (3) 

100 20% 146 29% 255 51% 501 

 

 

2015-2016 – 104 ASSESSMENT TOTALS 
 

Objective Beginner % Competent % Proficient % TOTALS 

Understand how various forms of written, oral, musical, visual, and 
bodily expressions contribute to human knowledge and experience.(1) 23 30% 31 40% 23 30% 77 

 Interpret texts and other cultural products in ways that facilitate 
informed understandings and knowledge of relevant contextual 
factors including but not limited to socio-economic influence and 
cultural traditions, perspectives, and behavioral patterns.  (2) 

24 31% 27 35% 27 35% 78 

Analytically compare the influences of community, institutions, and 
other social constructions such as class, gender, religion, and race on 
the ways of thinking, believing, and acting other peoples' cultural and 
historical settings.    (3) 

22 28% 28 35% 29 37% 79 

 

 

 
Academic Year 2012-2016 
Topic 5 (Excellent) 4 (Good) 3 (Average) 2 (Poor) 1 (Unsatisfactory) 
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Historical Awareness 27 19 19 5 5 

Thesis 26 14 23 1 10 

Argument 27 19 15 7 10 

Primary Source Use 23 30 13 4 8 

Secondary Source Use 18 17 27 4 6 

Format 30 19 7 3 12 

Style and Grammar 31 19 11 12 3 

 
Academic Year, Fall 2015-Spring 2016 

Topic 5 (Excellent) 4 (Good) 3 (Average) 2 (Poor) 1 (Unsatisfactory) 

Historical Awareness 2 4 10 2 4 

Thesis 2 4 10 0 6 

Argument 4 6 2 4 6 

Primary Source Use 4 8 4 2 4 

Secondary Source Use 4 0 12 2 4 

Format 8 4 2 2 6 

Style and Grammar 6 4 4 6 2 

 
This data is drawn from eight semesters of History 598 papers.  It is based on a common rubric that 
provides detailed instructions on how to evaluate each category.   
 
The data suggests that: 
 

 For the first time the majority of students did not obtain excellent or good scores in all 
categories. 
 

 Students struggled more in thesis development and historical awareness than in past years. 
 

 Use of historiography remains weak.  This suggests a need to discuss what we are doing in HST 
390.  We will have a preliminary discussion at our retreat. 
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 The requirement that students in the BS take 500 level courses may better prepare students in 
these areas.  We will need to implement this requirement for the B.A. this year. 

 

 The Junior Seminar is designed to help students with using primary source materials.  Students 
seem stronger in this area which suggests that that seminar is working.  We should see more 
improvement as more students take that seminar before history 598. 
 

 We will discuss these results at our faculty retreat and discuss what changes may be necessary 
at that time. 

 

MSS/BSED SCORES: 
  

 

   

  
2012 2013  2014 2015 2016 

Average  
Test Score 

  MSS 192          

  BSED - PRAXIS 163.85 166  170 167   

  BSED - MoCA  not offered prior to 2014 240   

    

 

   

#  of  
Students 

  MSS 1 0        

  BSED - PRAXIS 33 38  32 22   

  BSED - MoCA  not offered prior to 2014 6   

 
 
Assessment data suggests: 
 

 We are still awaiting 2016 figures and will update when we have those figures. 

 We will need to evaluate the new education exams to see if they remain a good assessment 
tool. 

 
The assessment of History 121 and 122 for the General Education competencies suggest that the 
overwhelming majority of students are at or exceed our learning objectives for public affairs.  See 
below. 

 

2015-2016 – 121 ASSESSMENT TOTALS 
 

Objective Target % Acceptable % 
Not  

Acceptable 
% Totals 

Identify the rights and responsibilities they have in their 
own communities and the broader society    (1) 506 53% 303 31% 153 16% 962 

Recognize the ways in which they can exercise their rights 
and responsibilities   (2) 556 57% 292 30% 119 12% 967 

Understand, critically examine, and articulate key 
similarities and differences between their own cultural 
practices and perspectives and those of other cultures, past 
and present (3) 

550 57% 286 30% 121 13% 957 

Understand, critically examine, and articulate key 
similarities and differences between their own cultural 
practices and perspectives and those of other cultures, past 
and present    (4) 

520 52% 323 33% 150 15% 993 
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2015-2016 – 122 ASSESSMENT TOTALS 
 

Objective Target % Acceptable % 
Not 

Acceptable 
% Totals 

Identify the rights and responsibilities they have in 
their own communities and the broader society (1) 

825 52% 588 37% 166 11% 1579 
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Recognize the ways in which they can 
exercise their rights and responsibilities  (2) 811 51% 596 38% 173 11% 1580 

Understand, critically examine, and articulate key 
similarities and differences between their own 
cultural practices and perspectives and those of 
other cultures, past and present  (3) 

792 50% 582 37% 209 13% 1583 

Analyze the role that different languages, 
cultures, institutions, and beliefs have in shaping 
individual and collective behavior  (4) 

762 49% 561 36% 222 14% 1545 

 

 

 

2015-2016 – 210 ASSESSMENT TOTALS 
Objective Excellent % Good % Average % Poor % Unsatisfactory % Totals 
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Historical Awareness (1) 8 28% 11 38% 9 31% 1 3% 0 0% 29 

Thesis (2) 8 28% 15 52% 5 17% 0 0% 1 3% 29 

Argument (3) 5 17% 15 52% 7 24% 2 7% 0 0% 29 

Evidence: 
Primary Sources (4) 

9 31% 10 34% 7 24% 2 7% 1 3% 29 

Evidence: 
Secondary Sources (5) 

6 21% 13 45% 6 21% 3 10% 1 3% 29 

Format (6) 6 21% 10 34% 5 17% 5 17% 3 10% 29 

Style/Grammar (7) 10 34% 12 41% 3 10% 2 7% 2 7% 29 
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While this assessment data is good, the number of students who enter 210 with inadequate writing 
backgrounds remains high.  This limits the success they can achieve in History 210.  We will continue 
to monitor this data and perhaps experiment with some changes in the course content to see if that 
pulls more students into the good and excellent categories. 

 

Philosophy Assessment Report: 

Our primary instrument for assessing the department is the exit interview. We have graduating 

students fill out a questionnaire in which they provide their candid opinions on the strengths and 

weaknesses of philosophy instructors and the philosophy curriculum. Also, these students meet 

with the program director for half an hour or so to elaborate on their questionnaire answers and 

discuss their plans for the future. The insights we gather from these exit interviews provide a 

basis for an annual discussion amongst ourselves as to the quality of our offerings, which then 

informs everything from curricular reform to discussions of pedagogy. 

 

I am happy to report that in 2016 the graduating seniors with whom I conducted exit interviews 

were generally very pleased with the quality of our instructors and courses, rating philosophy 

courses and faculty as well above the university average. In 2016 we also utilized assessment 

measures to ascertain how well our gen-ed courses, PHI 105, 110, and 115, are achieving the 

SLOs pertaining to them. Each fall we select two or three of the pertinent SLOs for each of the 

gen-ed courses and craft a common question or question template, used across all sections of a 

course, to assess how well the SLOs are being achieved. What follows is a summary of our 2016 

gen-ed assessment measures: 

 

PHI 105 

Mike Boyle assessed the following two SLOs in his PHI 105 sections: 

 

12.2. Recognize the ways in which they can exercise their rights and responsibilities. 

12.3. Utilize knowledge from academic fields, making relevant connections to civic 

and political participation. 

 

His average evaluation was a C+, 78%. 

 

PHI 110 

 

PHI 110 instructors looked at the following two SLOs: 

 

9.4. Interpret texts and other cultural products in ways that reflect informed 

understanding of relevant contextual factors, including socio-cultural influence and 

cultural traditions, perspectives, and behavioral patterns. 

9.5. Analytically compare the influences of community, institutions, and other 

constructions such as class, gender, and race on the ways of thinking, believing, and 

acting in cultural and historical settings other than one’s own. 
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So far I have received results only from one of the PHI 110 instructors. On a scale of 

“poor,” “fair,” “good,” and “excellent,” he had only two of over 80 students in the 

“poor” range. Most of the results were “good” or “excellent.” 

 

PHI 115 

 

For PHI 115 we focused on the following two SLOs: 

 

1.1. Identify and follow through on personally and socially relevant problems and 

reasonable solutions to those problems. 

2.1. Develop creative and novel solutions to personally and socially relevant 

problems. 

 

Assessment results were mixed at best. One instructor, Ralph Shain, neglected 

altogether to conduct assessment vis-à-vis the selected SLOs. Another instructor 

awarded students a remarkably high average grade of 88%, but in my view he took 

too minimalistic a view of SLO 2.1’s requirement to “develop creative and novel 

solutions.” He gave his students the following guidance: “briefly describe a solution 

to the issue that was NEW to you, one that you had not thought of before taking this 

class. You do not have to come up with a solution on your own. The solution can be 

one that was described in the notes or one of the readings.” To me there is a 

significant difference between developing a new solution and regurgitating a 

solution encountered in the course that was new to oneself. Some instructors made 

their assessment question an extra-credit question on a test, while others made the 

question obligatory. In general, our sense was that students are quite capable of 

identifying personally and socially relevant problems, and even developing solutions 

that are, to them, creative and novel. However, they struggle with the task of crafting 

sophisticated justifications for their solutions. 

 

1. Political Science Assessment Report:  
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Spr16 58 55 60 68 47 60 158 

SU16 70 66 69 N/A N/A N/A 171 

Fa 16 68 73 67 N/A N/A N/A 171 

NATIONAL SCORES FOR MFAT  

Spring 2016 52.2 52.4 52.2 59.3 45.1 53.0 152.2 

 
The implementation in a new MFT in fall 2016 delayed the reporting of scores until a sufficient number 
of students had taken the exam. While not quite apples-to-oranges, there are invariably subtle 
differences between the spring and fall scores.  With only one student in summer 2016 and 4 students in 
the fall 2016 cohort, sub-scores are available but there were too few students to derive assessment 
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indicators. Moreover, without comparative data from the new test, only an estimate of how well 
students performed on the fall test can be offered by comparing the fall cohort to the population that 
completed the prior form. That being said, sub-scores, overall means, and assessment indicators for the 
spring cohort were down slightly; reflecting a particularly weak cohorts in the spring. Even so, scores 
remain above national mean on every measure. MFT continues to reflect major GPA in that the “best” 
students get the highest scores and the “worst” students, as reflected by the spring 2016 cohort, get the 
lowest scores. As opposed to higher scores on the MFT, the tracking of MFT scores with major GPAs 
demonstrates the value of this assessment tool. 
Attempting a less formal approach with exit survey. Better response rate with direct, personal contact 
than online Qualtrics survey. Should be beneficial to outcome data.   

The assessment committee has refined the PLS 101 assessment instrument in response to feedback 
from CGEIP and tests across multiple modalities. A new instrument is ready for wider implementation in 
more sections. The committee’s effort resulted in the PLS plan’s recognition with an Assessment Award. 

Religious Studies Assessment Report: 

The department continues to express satisfaction with its assessment plan, which came into 
operation in spring 2014. The department collected assessment data from its majors by administering 
an online survey to each graduating REL major, by giving graduating REL majors a self-report survey 
about their experiences in the major, and holding an exit interview with each graduating REL major. 
These documents along with the three responses from the University Exit Exam were discussed in a 
retreat for full-time faculty on August 19, 2016. 
 
 Based on the forms filled out by students prior to their exit interviews and the forms filled out 
by faculty during exit interviews, anecdotal evidence suggests a good deal of satisfaction on the part of 
majors with the Religious Studies program. 89% of majors who graduated in the previous year strongly 
agreed that they were satisfied with their Religious Studies degree. All of our graduates (100%) strongly 
agreed that their course work in Religious Studies has increased their cultural competence and critical 
thinking skills. There was less agreement about developing their oral communication skills (33% strongly 
agreed, 67% agreed), and feeling that REL courses have prepared students for their future (55% strongly 
agreed, 44% agreed).  
 
 During the retreat, the faculty concluded that the assessment of the program showed positive 
results, with every major indicating satisfaction and appreciation for the program. The Department’s 
Curriculum and Assessment Committee examined the data generated under the new plan, and led a 
discussion of its results during the faculty retreat. The assessment data also revealed once again that the 
department could do more to help prepare its students for thinking creatively, giving oral presentations, 
and moving into careers. The department also reflected on calls from a couple of students on helping 
them learn to do research better. The department will continue to watch student responses in these 
areas as we begin to formulate an action plan to meet these needs. There were no changes made to the 
department’s assessment program in 2016. The department arranged to have Mike Wood from the 
Career Center to hold an information session for its majors in spring 2017.  
 
 The revised Gen Ed plan led the faculty to review and revise its assessment procedures for REL 
100, REL 101, REL 102, REL 131, and REL 210. Since the new Gen Ed curriculum went into effect in fall 
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2014, the faculty has begun collecting data for these courses to be reported to CGEIP in the appropriate 
semesters. 
 

The Department’s Curriculum and Assessment Committee reviewed the Exit Exam surveys 
written by REL majors to assess how our students articulate their growth in the areas of the university’s 
Public Affairs Mission. Students wrote that we are helping them to increase their cultural competence 
and at least encouraging greater ethical awareness of issues. These essays indicated a strong recognition 
that their Religious Studies degrees helped students to increase their ability to recognize different 
perspectives, be aware of their own biases, and relate to people holding different religious views. 
Feedback on ethical leadership and community engagement was somewhat less decisive, but students 
tended to acknowledge growth in these areas as well. 

  
  
 
 Individual faculty members are always encouraged to revise and update their courses 
accordingly over time.  At a departmental level, the faculty resolved to work on coaching students to 
make effective oral presentations, as well as to intentionally incorporate the language of “ethical 
leadership” where appropriate in courses. There are no other plans to make curricular changes as a 
result of the most recent assessment data.  
  
 
Sociology/Anthropology Assessment Report: 
 

Both programs participate in the general education assessment process. In addition, several new 
methodologies have been initiated to assess student learning for sociology majors since the 
implementation of the public sociology program several years ago. These assessments include: 
 
- Civic Attitudes and Skills Questionnaire (CASQ) – Assesses students awareness  

and participation in the community 
- The SOC Exit Exam – Assesses student knowledge of sociology 
- The Sociology Curriculum Survey – Assesses majors’ perceptions of the program 
- Sociology Course Interest Survey – Assesses students interest in current and  

proposed courses in the program (not administered in 2015) 
 
While comprehensive, these instruments have only been implemented over the last four years. 
The core component of the public sociology program is to help students apply what they are 
learning in the classroom to society. We try to measure how well they are able to make those 
connections with the Civic Attitudes and Skills Questionnaire (CASQ). The CASQ is a 32 item 
instrument with 5 categories of questions: Civic Action, Interpersonal and Problem-Solving Skills, 
Political Awareness, Social Justice Attitudes, Diversity Attitudes. 
 
Only graduating sociology seniors take the CASQ. It is clear that students plan to participate in 
the community in many ways when the graduate. For instance, eight out of nine students 
indicated that they “plan to become involved in my community” in the fall of 2016. Similarly, 
eight out nine say that they “understand issues facing this nation.” 
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The SOC assessment instrument includes 77 items designed to test majors’ knowledge of the 
field of sociology. An earlier version of the instrument (pre-2013) was 78 items, but one item 
was dropped because we determined that it was not useful to assessing student development in 
the department. Topics include general sociological concepts, theory and research methods but 
also topics related to race, class and gender. 
 
Results are provided by semester in Table 5. Though the number of students graduating any 
given year varies, all but one cohort answered at least 72 percent correctly except for the fall of 
2016. We believe that this semester was an outlier.   

 
 

Table 5. SOC Assessment Percent Correct by Semester* 

Semester n Percent Correct 

SP 2012 13 75.9 

FA 2012 5 78.5 

SP 2013 9 72.2 

FA 2013 1 80.5 

SP 2014 12 74.4 

FA 2014 2 72.0 

SP 2015 8 76.9 

FA 2015 3 67.3 

SP 2016 10 73.8 

FA 2016 12 51.88 

   
The findings of these assessments suggest that our program in sociology provides students a 
venue to learn public sociology but it does not address satisfaction with the program itself. The 
Sociology Curriculum Survey is designed to assess majors’ perceptions of the program. It 
includes items that assess students’ perception of how well courses in the program prepare 
them their futures, ratings of advising and teaching, and whether they intend to go to graduate 
school. The most recent form of the instrument was initiated in spring of 2012.  

 

Table 6. Responses to the Sociology Curriculum Survey by Semester* 

Semester 

% Reporting major 
courses ‘well 

prepared’ them for 
the future (n) 

% Reporting 
advisor was 

‘very effective’ 
(n) 

% Reporting faculty 
were ‘very effective’ 

(n) 

SP 2012 92% (13) 100% (13) 92% (13) 

FA 2012 100% (4) 100% (4) 100% (4) 

SP 2013 90% (10) 77% (9) 70% (10) 

FA 2013 100% (2) 50% (2) 100% (2) 
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SP 2014 66% (12) 83% (12) 75% (12) 

FA 2014 100% (2) 50% (2) 100% (2) 

SP 2015 89% (9) 86% (7) 67% (9) 

FA 2015 100% (4) 75% (4) 100% (4) 

SP 2016 83% (10) 100% (12) 92% (11) 

* Data not collected in Fall of 2016 as we transitioned to an online data 
collection format 

 
Given the small number of students who filled out these questionnaires, it is difficult to assess 
trends in students’ opinions of the program. It appears that students are satisfied with their 
courses and believe that they will be helpful in their future.  
 
Anthropology students were given a multiple-choice exam during the first week of their 

capstone course (ANT 595) as their major assessment. This exam consisted of 12 questions on 

each of the four fields as well as two general questions on anthropology. In the spring semester, 

in contrast, they were given 11 questions on each of the four fields and six general questions. 

Some questions were therefore added to this exam, while others were deleted. 

The table below (Table 7) compares results from this semester with the last. Students’ 

knowledge of the field varies by semester and topic, ranging from scores as low as 48% to as 

high 94%. It is difficult to assess these findings given the small number of students who took the 

assessment and the range of scores but it is certainly a point of discussion within the program.  

 

Table 7. Responses to the Anthropology Major Assessment 

Field Spring 2015 Fall 2015 Spring 2016 Fall 2016 

General 80% 56% 62% 81% 

Biological 66% 72% 68% 80% 

Archaeology 79% 75% 76% 77% 

Cultural 76% 71% 74% 75% 

Linguistic 56% 67% 64% 64% 

Overall 70% 67% 70% 74% 

Range 48-94% 54-86% 52-86% 48-94% 

# students 14 17 17 18 

 

 


