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MOHEAR Project
A Program of Resource for Families of Newborns
That are Deaf or Hard of Hearing.
WHAT IS THE MOHEAR PROJECT?  The MOHEAR project is collaboration between the Missouri Department of Health and Senior Services, Missouri State University and the Missouri Department of Elementary and Secondary Education to provide increased and specialized service coordination to families that have recently learned that a child is deaf or hard of hearing.

WHO IS A MOHEAR?   A MOHEAR is an individual who is an audiologist, educator of the deaf and hard of hearing or a speech pathologist.  Because of training they receive during their professional preparation, MOHEARs have expertise in working with families that have children who are deaf or hard of hearing.  

WHY DO WE NEED MOHEARS?  Today, science confirms what we have always known – early intervention is critical to the development of speech and language. In 1998, a study by Christie Yoshinago-Itano showed that children who were identified with hearing loss and received intervention by 6 months of age were able to develop language comparable to normal hearing peers.  Imaging studies tell us that the brain begins organizing pathways for auditory information at birth and that there is a critical time period of three years for this development.  Like all disabilities, hearing loss creates challenges for families.  With hearing loss, the challenge is for families to make the best decision about how to provide language stimulation to their child.  Making a good decision starts with being educated about hearing loss, its implication and intervention options.  The MOHEAR project aims to provide an educational opportunity to families early in the process.  The time period of 45 days from referral to First Steps through IFSP is a time when parents will benefit from education.  Our goal is to provide increased education for the purpose of helping families identify goals for their child.

WHERE WILL MOHEARS MEET WITH FAMILIES?  MOHEARs are available to accompany First Steps staff to the first meeting that takes place in the family’s home.  The MOHEAR will consult with the family to determine if additional meetings are needed.  

HOW DOES A MOHEAR BECOME INVOLVED?  When you receive a referral for a child with hearing loss, you can schedule the MOHEAR from the county where the child lives to attend the intake interview with you or provide you with a telephone consultation prior to the first meeting.  When the MOHEAR attends meetings, they will not interrupt your normal flow of work during the meeting.  The MOHEAR will be available to answer questions and provide education in addition to normal intake processes.  

MSU and DHSS will be working with diagnostic audiology centers to inform families about the MOHEAR program at the time of diagnosis.  Families may indicate that they would like a MOHEAR assigned to their case.  

MOHEAR Project
The following individuals are now acting as MOHEARs for the state of Missouri:
Ilene Ashbaugh, AuD., CCC-A
Area: Northeast
Phone: 660 349 7390
Ilene is a licensed and certified audiologist living in Kirksville, Missouri.  

Deanna Buchheit, M.A.,CCC-A.
Area:  Southeast    
Phone:  573 204 8665  OR 573 768 6236
Deanna is a licensed and certified speech language pathologist living in Jackson, Missouri.

Lisa Geier, Ph.d., CCC-A.
Area:  Southwest
Phone:  417 844 8570
Lisa is a licensed and certified audiologist living in Springfield, Missouri.

Stephanie Isaacks, M.A.
Area:  KC and Northwest
Phone:  816 591 5389
Stephanie is a certified teacher of the deaf and hard of hearing living in Blue Springs, MO.

Megan Kelly, M.S., CCC-A.
Area:  St. Louis and Surrounding   Phone:  618 214 1260
Megan is a licensed and certified audiologist living in St. Charles, Missouri.

Other Program Contacts

Kris Grbac, M.A. CCC-A. 





Missouri State University 





MOHEAR Project Coordinator




417 836 6677

krisgrbac@missouristate.edu
Cathy Harbison

Missouri Department of Health and Senior Services

Newborn Hearing Screening Program Manager

800 877 6246

Catherine.harbison@dhss.mo.gov
MOHEAR Map Imposed on SPOE Map

There are five MOHEAR regions.  Each separate region to be covered by a MOHEAR is outlined in bold red.  To use the map, find the county that the child lives in.  Contact the MOHEAR indicated on the map.
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How To Utilize a MOHEAR

Referrals may come into the SPOE from Cathy Harbison at DHSS.  When this is the case, there will be a checklist attached to the referral.  The checklist is designed to help facilitate the steps that must be taken to include a MOHEAR in the intake interview.   The assigned MOHEAR and contact information will be on the checklist.

1.  Explain the MOHEAR project to the family over the phone when they are contacted to schedule the first appointment.  Ask if they would like a MOHEAR to attend the first meeting.

2. Indicate parent’s choice on checklist

3. Contact the MOHEAR indicated on the checklist in order to provide the meeting time and exchange information.

4. At the first visit, have the parent/guardian sign release of information allowing SPOE to share information with DHSS/MOHEAR.

Referrals will also come from agencies or individuals.  These referrals will not have a checklist.  This may be an indication that DHSS does not know about this case.  Please follow the same steps.  A blank checklist is included in these materials if you wish to print and use it.  Use the MOHEAR map to determine which MOHEAR to contact.
Information the MOHEAR Can Provide to Families

1) Education to the family on hearing loss and its implications with particular attention paid to their child’s hearing loss.  This education should include an explanation of type of hearing loss, degree of hearing loss, and how an auditory brainstem response test equates or approximates a pure tone audiogram.

2) Understanding amplification options

3) Understanding communication options

4) Provide additional resources on hearing loss

5) Assist in locating services if necessary

6) provide guidance to families regarding communication strategies (language stimulation)  to use with the child prior to enrollment in an intervention program

7) respond to parents emotional needs 


MOHEAR CHECKLIST
Child’s Name______________________County of Residence____________________________________________



COMMUNICATION FROM PAM THOMAS REGARDING PROCEDURE AND AUTHORIZATON TO RELEASE INFORMATION
From: Thomas, Pam [mailto:pam.thomas@dese.mo.gov] 
Sent: Tuesday, March 30, 2010 3:04 PM
To: Grbac-Schomaker, Kristine
Cc: Harbison, Catherine; Atkins Lieberman, Heidi
Subject: RE: MOHEAR INFO

Hi Kris,

I don’t see a way to skip the step of parent permission to include MOHEAR.  Since parent permission is required prior to sharing information (even the family’s name, address, etc), the MOHEAR person cannot be automatically included in the initial visit with the First Steps Service Coordinator.

The Service Coordinator may ask the family if they would like a MOHEAR at the initial visit, and document the verbal permission in case notes. Then at that meeting, the Service Coordinator obtains a Release of Information with parent signature for MOHEAR and First Steps to share specified information. 
I think this answers your questions below, let me know otherwise.

Pam Thomas, Coordinator

First Steps Program

Department of Elementary and Secondary Education

(573) 751-3559

"Making a positive difference through education and service"
618 214 1260





573 204 8665





417 844 8570





816  591 5389





660 349 7390





When contacting family to schedule the intake interview, ask if they would like a MOHEAR to attend.  Suggested language:  “An additional service is available to you if you would like.  This would involve having an additional person at our meeting.  The person is an audiologist, speech pathologist or teacher who is able to answer specific questions about hearing loss. “Use the space below to record the family’s choice.





Have parent/guardian sign consent for SPOE/DESE to release information to DHSS/MOHEAR.


	





AT FIRST VISIT





PRIOR TO FIRST VISIT





Contact MOHEAR with date and time of intake interview


MOHEAR Name______________________________________________________


MOHEAR Phone______________________________________________________





	





Family declines MOHEAR





Family accepts MOHEAR
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