Paula is an accomplished Human Resource professional who can draw upon over 30 years of experience in the
management of human resources programs in Higher Education, Corporate, and Government industries.
Professional experience includes demonstrated success in the management of all dimensions of Human Resources
to include performance management, recruitment and employment services; benefits management and
counseling; classification, compensation, and salary administration; organizational development; regulatory
compliance, labor and employee relations; human resource information systems; budgeting and purchasing; and
record management. Paula has had the opportunity to work in her field throughout the United States and
internationally.

Paula currently serves as the Assistant Director, Human Resources for Performance Management at Missouri State
University. Paula has worked in Human Resources at Missouri State University for the last 20 years. Paula also
teaches per course for the College of Business, Management Department.

Paula holds a M.S. degree in Administrative Studies from Missouri State University and has been certified in the
Myers-Briggs Type Indicator®(MBTI), Civil and Family Mediation, and Title IX Investigator Training with ATIXA.

Family is what brought Paula to Southwest Missouri after departing the Army. Paula has been active in the United
Way and the Missouri College and University Professional Association (MCUPA) over the years.



