
Annual Benefits Notice 
2026 Plan Year  



This aims to inform you about your benefits package and fulfill annual legal       
notice requirements,  including an overview of benefits and changes. 

 

Online Benefit Platform:  Enroll or decline benefits. Access the Benefit Card on MyMissouriState.edu, or 
enroll by phone: 877-282-0808. Even if you do not make changes, please  Review elections for accuracy. 

Open Enrollment for Benefits - Open enrollment is Nov. 1 - Dec. 1, 2025. You can update your medical, 
dental, vision, and Cafeteria plan benefits for 2026. Voluntary benefit carriers may allow special enroll-
ments during this time. Changes outside Open Enrollment are allowed only within 31 days of a qualified 
event. Visit www.missouristate.edu/human/open-enrollment for more information.  

Virtual Benefit Fair- Join us for the Virtual Benefit Fair hosted by AIRBO, where you can learn more 
about your benefits, explore helpful resources, and even invite a decision-making partner to join you—
thanks to sponsorship from Corebridge Financial, Allstate, UNUM, Education Community Credit Union 
(ECCU), TIAA, and VSP!  Nov 1– Dec 1.  

 

 

Update personal information: Notify HR within 31 days of changes to:  address or telephone number, 

birth of a child, marriage, or divorce.   

Open Enrollment lets you update beneficiaries, review information, and confirm accuracy.  

 

Required Notices: - Required notices (Legal, CHIP, SBC-Base, SBC-Buy up) are listed on the benefits site: 
https://www.missouristate.edu/Human/medical-insurance.aspx  

Disclaimer-: Summary is for educational purposes. For complete details, refer t o the plan documents at 

www.missouristate.edu/Human/benefits. Plan documents take precedence over any discrepancies. 
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Open Enrollment 

 Flex spending, Samaritan Fund 2 

Cafeteria and Flexible Spending Plan (FSA)-  FSAs use pre-tax dollars for medical or dependent care.      
Enrollment required yearly; funds don’t roll over. Premiums deducted pre-tax unless you opt out          
annually. Limits: $3,300 medical, $7,500 dependent care (see IRS definition on Asiflex).  Debit cards     
available.  

• Voluntary benefit premiums (Critical Illness, Accident, Voluntary Life, Hospital  Indemnity, Short-Term 

Disability, Identity Protection) cannot be deducted   pre-tax.  

Complete Flex Enrollment: https://asiflex.com/MissouriState/Enrollment.aspx 

 

 

 

 

 

 

 

Missouri State University is excited to introduce the Samaritan Fund Program for employees and their 
dependents. This program is designed to provide financial relief to those facing significant challenges with 
high-cost medications or medical expenses. 

• Voluntary & Confidential: Participation is voluntary and completely confidential. 
• Year-Round Applications: Employees may apply at any time throughout the year. 
• Eligibility: The program can assist in identifying a health plan that best fits your needs and, if           

approved, help cover medical expenses or provide support for premiums on individual health         
insurance plans. 

• Funding: If deemed an ideal candidate, and approved funds will be sourced directly through the     
Samaritan Fund to assist you and your healthcare providers. 

• The program will enroll you in individual health insurance plan along with sourcing financial 
assistance that should eliminate the out-of-pocket costs for insurance premiums for medical 
care.  

 
Please note: Benefit plan changes can only be made during Open Enrollment or within 31 days of a 
qualifying life event, per IRS regulations. 

For questions or assistance, please reach out to the Samaritan Fund Program team. 

 

https://asiflex.com/MissouriState/Enrollment.aspx


Open Enrollment 

Medical and Prescription 3 

 

Important Update: Med-Pay is Becoming Point C  

 

Effective January 1, 2026, Med-Pay will rebrand as Point C. This change reflects growth and continued 
commitment to providing the best possible service. The people, partnerships, and purpose remain the 
same. The team you know and trust will continue to manage your benefits and support your needs. The 
rebrand expands offerings, providing enhanced infrastructure, in-house services, and customer support, 
which means faster responses, more resources, and improved access to information. MSU will maintain 
the same plan designs. The Med-Pay website will redirect to Point C’s site for tools, benefit management, 
and other resources—all designed to make managing your benefits easier and more efficient.  

 

Medical and Prescription Drugs – Two PPO plans—Base & Buy-Up. Preventive care 100% covered, lower 

costs at Magers, tiered benefits for Mercy PPO & out-of-network. MSU heavily subsidizes premiums, plus 

earn up to $30/month with wellness incentive: Complete 2 of 3 by Dec 1:  Educational video, flu shot, or 

biometric screening. Submit flu/biometric records to Magers by Dec 1.  

Flu shot and biometric screenings completed outside Magers: email records, with the subject “Flu Shot” or 

“Biometrics.”  to  MagersMedicalRecords@Missouristate.edu . Biometrics must include A1C and lipid  

panel results . 

 

Prescription Drug Coverage: Prescription drug coverage is included in the medical plan. Save an additional 

10% with Magers Pharmacy. Coverage includes these RX programs:  

Generic Incentive – Covered expenses limited to the cost of a generic drug if one is available and a brand 
name drug is dispensed. In addition to coinsurance, you pay the difference between the generic and brand 
name drug costs, encouraging  use of generic drugs and lowering pharmaceutical costs for the health plan.  

Step Therapy - Program mandates trying a lower-cost drug initially. If prior use was unsuccessful,           
documentation from your provider may waive this requirement  

Declination of Medical Coverage: Employees may decline the medical plan  and purchase coverage 
through the Health Insurance Marketplace under ACA rules. Re-enrollment is only allowed during open 
enrollment or within 31 days of a qualifying life event.  

Medical Premiums  

(*without wellness incentive applied) 

Base Plan  

(per month) 

Buy-Up Plan  

(per month) 

Employee Only $48.00 $107.00 

Employee + Spouse $458.00 $589.00 

Employee + Child(ren) $338.00 $447.00 

Employee + Family $524.00 $664.00 

https://www.pointchealth.com/


Open Enrollment 

Dental, Vision, ID Protection, Critical Illness, Hospital Insurance  4 

 

Dental Plan- 100% preventative service coverage; $3000 per person calendar year benefit maximum 

 

 

 

 

 

 

Vision Insurance – Choose between two plans: Base and Premium. Both plans offer a $10 copay for  well-
vision exams with a VSP provider and include various discounts, such as discounted Laser vision  correction.  

 

 Identity protection:  Comprehensive financial and identity monitoring with full-service fraud  resolution. 

• Up to $1 Million in identity theft reimbursement 

• Up to $500,000 in stolen funds reimbursement 

 
Critical Illness insurance: Provides a lump-sum payment upon diagnosis of a covered condition—paid di-

rectly to you for any use. 

• Includes $100 annual wellness benefit for completing a preventive screening 

• Multiple coverage options available 

 

 Hospital Indemnity Insurance  Pays cash benefits for hospital admission and confinement—helping with 

costs like deductibles, copays, and daily expenses. 

• Payments go directly to you 

• Two coverage levels available 

• Includes $50 annual wellness benefit for preventive screenings 

VSP Vision Base (Per Month) Premium (Per Month) 

Employee Only $7.46 $13.04 

Employee + Spouse $14.75 $25.47 

Employee + Child(ren) $15.83 $27.35 

Employee + Family $23.53 $40.65 

Dental Premium (Per Month) 

Employee Only $0 

Employee + Spouse $27.25 

Employee + Child(ren) $21.22 

Employee + Family $42.78 



Open Enrollment 

Accident, EAP, Short & Long Term Disability,  Universal Life 5 

 Accident insurance: Pays cash benefits for accident-related services based on a set schedule. 

• Spouse: 50% | Child: 25% of listed benefit 

• Two coverage levels available 

• Benefits paid directly to you 

• Includes $50/$75 outpatient physician benefit, even for non-accident visits 

EMPLOYEE ASSISTANCE PROGRAM (EAP):  Free, confidential support for personal or work-related        

challenges — includes counseling, mental health, financial, and legal resources. Available to you and  

Members of your household.  

Two programs available for assistance:  

• Mercy EAP: toll free phone number 800-413-8008 (option 2) 

https://helpwhereyouare.com/CompanyLogin/1515/mercy (Login: MSU / MSU)  

• UNUM EAP: toll free phone number 800-854-1446:  Unum.com/lifebalance 

Short Term disability: Replaces a portion of income if you're unable to work due to an off-the-job illness or 

injury. 

• Flexible coverage choose from $100 weekly up to approximately 60% of base salary weekly 

• Weekly payments continue until return to work or long-term disability eligibility 

• Pre-existing condition limit: 4 weeks (waived after 1 year of coverage) 

• Guaranteed issue — no medical questions 

• Benefits do not offset sick or vacation time 

• Two plan options: • Option 1: 15-day waiting for injury/illness • Option 2: No wait for accident, 7-day 

wait for illness 

Long-Term Disability – Provided at no cost to full-time benefit-eligible employees. Helps protect income 

during extended absence from work. 

• For illnesses or injuries lasting 6 months or more, Pays 60% of salary (minus other income) 

Group Universal Life Insurance:  Permanent life insurance providing a lump-sum cash benefit at death, 

plus riders for long-term care and terminal illness. 

• Guaranteed issue for employees, spouses, and children under 25 

• Portable policy with locked rates and coverage at purchase 

https://helpwhereyouare.com/CompanyLogin/1515/mercy
https://www.unum.com/employees/services/life-balance
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Employee and Dependent Supplemental Term Life  6 

Term Life Insurance – Full-time employees receive basic term life and AD&D coverage.  Supplemental term 
life insurance for employees and dependents  is available; rates based on age and annual salary. Premiums 
increase with age brackets annually and adjust automatically with  salary changes. Premiums are post-tax 
deductions.  

During open enrollment, employees with current supplemental term life insurance may increase coverage 
by one benefit level, up to $300,000, without medical questions. Benefit levels correspond to salary        
multipliers (e.g., moving from 1x salary to 2x salary constitutes one benefit level). 

Requests to increase coverage more than 1 benefit level, increases exceeding $300,000 or new enrollment 
supplemental term life insurance, require medical approval by UNUM.  

 

Dependent Term Life Insurance - Choose from five levels of dependent coverage. See chart below for   
coverage options and premiums; rate is a unit price. Pay the specified amount from the table, whether 
covering a spouse/domestic partner, child(ren), or a family with both. Premiums are post-tax deductions.  

During open enrollment, employees with current supplemental dependent policies may increase coverage 
by one benefit level without medical questions, up to option 3. 

Requests for coverage increases beyond one benefit level, increases exceeding option 3, or initial              
enrollment in dependent term life insurance require medical approval for spouses/domestic partners before 
coverage can begin. Children are exempt from medical questions .  

 

 

Employee Supplemental Life Insurance Rates 

Age Brackets Cost per $1,000 Age Brackets Cost per $1,000 

Less than age 30 $0.04 50-54 $0.22 

30-34 $0.05 55-59 $0.42 

35-39 $0.07 60-64 $0.65 

40-44 $0.09 65-69 $1.26 

45-49 $0.14 70 and older* $1.83 

*Basic & supplemental coverage reduces to 65% at age 70; to 50% at age 75; and to 30% at age 80. 

Dependent Life Insurance Rates 

Options Coverage Monthly Cost 

Option 1 Spouse: $10,000 Child(ren): $5,000 $2.30 

Option 2 Spouse: $20,000 Child(ren): $10,000 $4.60 

Option 3 Spouse: $30,000 Child(ren): $20,000 $7.80 

Option 4 Spouse: $40,000 Child(ren): $20,000 $17.40 

Option 5 Spouse: $50,000 Child(ren): $20,000 $27.40 
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Retirement, MOST, MOABLE, ECCU, Fee Waiver, Worker’s Comp 7 

 

RETIREMENT PLANS –Full-time staff and faculty are automatically enrolled in MOSERS (staff) or CURP 
(newer faculty). CURP faculty considering a transfer to MOSERS after 6 years—which may be financially 
advantageous—consult a MOSERS representative at 800-827-1063. (Switching affects the MSU provided 
term life coverage). More info: www.mosers.org.  

SECTION 403(b) – Available to all employees (except student workers). Contributions are made through 
www.myretirementmanager.com. 

SECTION 457(b) – State of Missouri Deferred Compensation Plan – Benefit eligible employees may choose 
to participate in the 457(b) program. Enrollment in retirement savings can be elected outside of open     
enrollment.   https://www.modeferredcomp.org/ 

Missouri’s MOST Program - Missouri’s 529 Education Plan offers tax-advantaged savings for K–12 and post-
secondary education. Taxpayers can contribute up to $8,000 per year, with tax-free earnings for qualified 
expenses like tuition, room and board, and computers. More info: www.most529.com  

 

 

 

MOABLE –A savings account for individuals with disabilities that preserves benefits like Medicaid or SSI. It 
works like a 529 plan or checking account and can pair with Special Needs Trusts. For direct deposit,       
provide payroll with account info. Learn more: www.moable.com.  

Educational Community Credit Union- member-owned, not-for-profit financial institution serving the    
educational community and their families, offering savings, checking, loans, and online banking. Learn 
more at educationalccu.org.  

Credit Fee Waiver – Full-time employees and eligible dependents may receive up to 15 credit hours        
annually (7.5 for Greenwood Lab School). The fee waiver is non-taxable for undergrad courses and employ-
ee graduate courses (taxes apply for dependents). Request via the my.missouristate.edu portal, search “fee 
waiver”.  

Non-Credit Fee Waiver -   A $150 non-credit course fee waiver is available each fiscal year (July 1–June 30) 
for professional and personal development courses at Missouri State University. Not available to spouses, 
sponsored dependents/domestic partners, or children. Apply in MyLearningConnection.  

Worker’s Compensation (On-The-Job Injuries) - For on-the-job injuries, call 1-800-624-2354 for Workers' 
Compensation approval before seeking care. For life-threatening injuries, call 911 or go to the nearest ER. 
Non-emergency treatment without approval may be denied. Submit all required injury forms.  

 

http://www.mosers.org
https://www.myretirementmanager.com
https://www.modeferredcomp.org/
http://www.most529.com
http://www.moable.com
https://educationalccu.org/?utm_source=chatgpt.com


Open Enrollment 

8 Child Development Center, Discounted Athletic Tickets 

Child Development center– MSU’s Child Development Center, part of the College of Education, serves up 
to 88 children ages 6 weeks to 6 years,  offering priority enrollment and discounted rates for employees. 
Open year-round, Mon–Fri, 7 a.m.–5:45 p.m., it features activity areas and classrooms staffed by qualified 
teachers and practicum students. For info and enrollment, contact Director Jamie Cornelsen at 417-836-
6759.  

MSU Athletics: Faculty and staff receive 50% off single-game and season tickets for football, volleyball, 

basketball, and baseball. 

• Kids 12 & under can join the free Future Bears Fan Club with a youth season ticket, membership card, 

event invites, and giveaways. 

West Plains Grizzly Athletics:  Tickets available at West Plains Civic Center, Ticketmaster, at the door, or 

by calling 417-256-8087. 

• Volleyball & basketball: $7, free for kids 12 & under (seat required) 

• Baseball & Softball: $2 general admission; free for kids 12 & under  

Employee Wellness- Employee Wellness Program aims to offer meaningful programming that supports all 
aspects of well-being: social, emotional, spiritual, environmental, financial, intellectual, physical, and     
occupational. 

 

Find additional benefit information at the Virtual Benefit Fair hosted 

by AIRBO from Nov 1–Dec 1.  

 

 

 

Sponsored by Corebridge Financial, Allstate, UNUM, Education Community Credit Union (ECCU), TIAA, and VSP!  

 

Get Employee Wellness news, learn about wellness events, and find 

out about city wide wellness activities, follow the wellness blog.  

 

Get HR news, benefits insights, notifications about on campus          

activities & professional development opportunities, follow The        

HR Blog. 

https://blogs.missouristate.edu/wellness/category/employee-wellness-website/
https://blogs.missouristate.edu/human/
























If you live in one of the following states, you may be eligible for assistance paying your employer health plan             

  ALABAMA – Medicaid ALASKA – Medicaid 

Website: http://myalhipp.com/ 

Phone: 1-855-692-5447 

The AK Health Insurance Premium Payment Program 
Website: http://myakhipp.com/ Phone: 1-866-251-4861 
Email: CustomerService@MyAKHIPP.com                   
Medicaid Eligibility: https://health.alaska.gov/dpa/Pages/
default.aspx 

ARKANSAS – Medicaid CALIFORNIA – Medicaid 

Website: http://myarhipp.com/ 

Phone: 1-855-MyARHIPP (855-692-7447) 

Health Insurance Premium Payment (HIPP) Program  
Website: http://dhcs.ca.gov/hipp                                  
Phone: 916-445-8322 Fax: 916-440-5676          
Email: hipp@dhcs.ca.gov 

COLORADO – Health First Colorado (Colorado’s  
Medicaid Program) & Child Health Plan Plus (CHP+) 

FLORIDA – Medicaid 

Health First Colorado Website: https://
www.healthfirstcolorado.com/                                 
Health First Colorado Member Contact Center:           
1-800-221-3943/State Relay 711                   
CHP+: https://hcpf.colorado.gov/child-health-plan-plus  
CHP+ Customer Service: 1-800-359-1991/State Relay 
711                                               
Health Insurance Buy-In Program (HIBI):  https://
www.mycohibi.com/ 
HIBI Customer Service: 1-855-692-6442 

Website: https://www.flmedicaidtplrecovery.com/
flmedicaidtplrecovery.com/hipp/index.html 

Phone: 1-877-357-3268 

GEORGIA – Medicaid INDIANA – Medicaid 

GA HIPP Website: https://medicaid.georgia.gov/health-
insurance-premium-payment-program-hipp            
Phone: 678-564-1162, Press 1                         
GA CHIPRA Website: https://medicaid.georgia.gov/
programs/third-party-liability/childrens-health-insurance-
program-reauthorization-act-2009-chipra                
Phone: 678-564-1162, Press 2 

Health Insurance Premium Payment Program 
All other Medicaid Website: https://www.in.gov/medicaid/ 
http://www.in.gov/fssa/dfr/                                       
Family and Social Services Administration           
Phone: 1-800-403-0864                            
Member Services Phone: 1-800-457-4584 

IOWA – Medicaid and CHIP (Hawki) KANSAS – Medicaid 

Medicaid Website:                                                         
Iowa Medicaid | Health & Human Services                  
Medicaid Phone: 1-800-338-8366                   
Hawki Website: Hawki - Healthy and Well Kids in Iowa | 
Health & Human Services                                        
Hawki Phone: 1-800-257-8563                       
HIPP Website: Health Insurance Premium Payment (HIPP) 
| Health & Human Services (iowa.gov)                       
HIPP Phone: 1-888-346-9562 

Website: https://www.kancare.ks.gov/                   
Phone: 1-800-792-4884                             
HIPP Phone: 1-800-967-4660 

KENTUCKY – Medicaid  
LOUISIANA – Medicaid 

Kentucky Integrated Health Insurance Premium Payment 
Program (KI-HIPP)        Phone: 1-855-459-6328                                            
Website: https://chfs.ky.gov/agencies/dms/member/
Pages/kihipp.aspx                                                                       

Email: KIHIPP.PROGRAM@ky.gov                             
KCHIP Website: https://kynect.ky.gov                    
Phone: 1-877-524-4718                             
Kentucky Medicaid Website:https://chfs.ky.gov/agencies/
dms 

Website: www.medicaid.la.gov or www.ldh.la.gov/lahipp 

Phone: 1-888-342-6207 (Medicaid hotline) or  
1-855-618-5488 (LaHIPP) 

http://myalhipp.com/
http://myakhipp.com/
mailto:CustomerService@MyAKHIPP.com
https://health.alaska.gov/dpa/Pages/default.aspx
https://health.alaska.gov/dpa/Pages/default.aspx
http://myarhipp.com/
http://dhcs.ca.gov/hipp
mailto:hipp@dhcs.ca.gov
https://www.healthfirstcolorado.com/
https://www.healthfirstcolorado.com/
https://hcpf.colorado.gov/child-health-plan-plus
https://www.mycohibi.com/
https://www.mycohibi.com/
https://www.flmedicaidtplrecovery.com/flmedicaidtplrecovery.com/hipp/index.html
https://www.flmedicaidtplrecovery.com/flmedicaidtplrecovery.com/hipp/index.html
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.georgia.gov%2Fhealth-insurance-premium-payment-program-hipp&data=02%7C01%7Cstashlaw%40dch.ga.gov%7C98b18a96ce1b49d087f708d709449652%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C6369880
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.georgia.gov%2Fhealth-insurance-premium-payment-program-hipp&data=02%7C01%7Cstashlaw%40dch.ga.gov%7C98b18a96ce1b49d087f708d709449652%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C6369880
https://medicaid.georgia.gov/programs/third-party-liability/childrens-health-insurance-program-reauthorization-act-2009-chipra
https://medicaid.georgia.gov/programs/third-party-liability/childrens-health-insurance-program-reauthorization-act-2009-chipra
https://medicaid.georgia.gov/programs/third-party-liability/childrens-health-insurance-program-reauthorization-act-2009-chipra
https://www.in.gov/medicaid/
http://www.in.gov/fssa/dfr/
https://hhs.iowa.gov/programs/welcome-iowa-medicaid
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/fee-service/hipp
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/fee-service/hipp
https://www.kancare.ks.gov/
https://chfs.ky.gov/agencies/dms/member/Pages/kihipp.aspx
https://chfs.ky.gov/agencies/dms/member/Pages/kihipp.aspx
mailto:KIHIPP.PROGRAM@ky.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkynect.ky.gov%2F&data=05%7C02%7CClinton.Latisha.M%40dol.gov%7C0ea7063fc3ad45daa23708dc1624e4e6%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638409595278820551%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchfs.ky.gov%2Fagencies%2Fdms&data=05%7C01%7CClinton.Latisha.M%40dol.gov%7Cceea86848e7e41f7dd9008db83d50dfb%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638248724653548159%7CUnknown%7CTWFpbGZsb3
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchfs.ky.gov%2Fagencies%2Fdms&data=05%7C01%7CClinton.Latisha.M%40dol.gov%7Cceea86848e7e41f7dd9008db83d50dfb%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638248724653548159%7CUnknown%7CTWFpbGZsb3
http://dhh.louisiana.gov/index.cfm/subhome/1/n/331
http://www.ldh.la.gov/lahipp


MAINE – Medicaid MASSACHUSETTS – Medicaid and CHIP 

Enrollment Website:  https://
www.mymaineconnection.gov/benefits/s/?
language=en_US                                                    
Phone: 1-800-442-6003 TTY: Maine relay 711           
Private Health Insurance Premium Webpage:           
https://www.maine.gov/dhhs/ofi/applications-forms 
Phone: 1-800-977-6740  TTY: Maine relay 711 

Website: https://www.mass.gov/masshealth/pa 

Phone: 1-800-862-4840 
TTY: 711 

Email: masspremassistance@accenture.com  

MINNESOTA – Medicaid MISSOURI – Medicaid 

Website: https://mn.gov/dhs/health-care-coverage/ 

Phone: 1-800-657-3672 

Website: http://www.dss.mo.gov/mhd/participants/pages/
hipp.htm            Phone: 573-751-2005 

MONTANA – Medicaid NEBRASKA – Medicaid 

Website: http://dphhs.mt.gov/
MontanaHealthcarePrograms/HIPP                            
Phone: 1-800-694-3084                            
Email: HHSHIPPProgram@mt.gov 

Website: http://www.ACCESSNebraska.ne.gov           
Phone: 1-855-632-7633   Lincoln: 402-473-7000    
Omaha: 402-595-1178 

NEVADA – Medicaid NEW HAMPSHIRE – Medicaid 

Medicaid Website: http://dhcfp.nv.gov                        
Medicaid Phone: 1-800-992-0900 

  

Website: https://www.dhhs.nh.gov/programs-services/
medicaid/health-insurance-premium-program            
Phone: 603-271-5218                                 
Toll free number for the HIPP program: 1-800-852-3345, 
ext. 15218  Email: DHHS.ThirdPartyLiabi@dhhs.nh.gov 

NEW JERSEY – Medicaid and CHIP NEW YORK – Medicaid 

Medicaid Website:http://www.state.nj.us/humanservices/ 

dmahs/clients/medicaid/         Phone:  1-800-356-1561 
CHIP Premium Assistance Phone: 609-631-2392       
CHIP Website: http://www.njfamilycare.org/index.html  
CHIP Phone: 1-800-701-0710 (TTY: 711) 

Website: https://www.health.ny.gov/health_care/
medicaid/             Phone: 1-800-541-2831 

NORTH CAROLINA – Medicaid NORTH DAKOTA – Medicaid 

Website: https://medicaid.ncdhhs.gov/                    
Phone: 919-855-4100 

Website: https://www.hhs.nd.gov/healthcare            
Phone: 1-844-854-4825 

OKLAHOMA – Medicaid and CHIP OREGON – Medicaid and CHIP 

Website: http://www.insureoklahoma.org  

Phone: 1-888-365-3742 

Website: http://healthcare.oregon.gov/Pages/index.aspx 

Phone: 1-800-699-9075 

PENNSYLVANIA – Medicaid and CHIP RHODE ISLAND – Medicaid and CHIP 

Website: https://www.pa.gov/en/services/dhs/apply-for-
medicaid-health-insurance-premium-payment-program-
hipp.html     Phone: 1-800-692-7462 

CHIP Website: Children's Health Insurance Program (CHIP) 
(pa.gov) CHIP Phone: 1-800-986-KIDS (5437) 

Website: http://www.eohhs.ri.gov/ 

Phone: 1-855-697-4347, or 
401-462-0311 (Direct RIte Share Line) 

SOUTH CAROLINA – Medicaid SOUTH DAKOTA - Medicaid 

Website: https://www.scdhhs.gov 

Phone: 1-888-549-0820 

Website: http://dss.sd.gov 

Phone: 1-888-828-0059 
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https://www.maine.gov/dhhs/ofi/applications-forms
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https://www.scdhhs.gov
http://dss.sd.gov/


TEXAS – Medicaid UTAH – Medicaid and CHIP 

Website:  Health Insurance Premium Payment (HIPP) Pro-
gram | Texas Health and Human Services 

Phone: 1-800-440-0493 

Utah’s Premium Partnership for Health Insurance 
(UPP) Website: https://medicaid.utah.gov/upp/ 

Email: upp@utah.gov Phone: 1-888-222-2542 

Adult Expansion Websitehttps://
medicaid.utah.gov/expansion/ 

Utah Medicaid Buyout Program Website: https://
medicaid.utah.gov/buyout-program/ 

CHIP Website: https://chip.utah.gov/ 

VERMONT– Medicaid VIRGINIA – Medicaid and CHIP 

Website: Health Insurance Premium Payment (HIPP) Pro-
gram | Department of Vermont Health Access 

Phone: 1-800-250-8427 

Website: https://coverva.dmas.virginia.gov/learn/
premium-assistance/famis-select 

 https://coverva.dmas.virginia.gov/learn/premium-
assistance/health-insurance-premium-payment-
hipp-programs 

Medicaid/CHIP Phone: 1-800-432-5924 

WASHINGTON – Medicaid WEST VIRGINIA – Medicaid and CHIP 

Website: https://www.hca.wa.gov/ 

Phone: 1-800-562-3022 

Website: https://dhhr.wv.gov/bms/  or  http://
mywvhipp.com/ 

Medicaid Phone: 304-558-1700 
CHIP Toll-free phone: 1-855-MyWVHIPP (1-855-
699-8447) 

WISCONSIN – Medicaid and CHIP WYOMING – Medicaid 

Website: 
https://www.dhs.wisconsin.gov/badgercareplus/p-10095.htm 

Phone: 1-800-362-3002 

Website: https://health.wyo.gov/healthcarefin/
medicaid/programs-and-eligibility/        Phone: 1-
800-251-1269 

https://www.hhs.texas.gov/services/financial/health-insurance-premium-payment-hipp-program
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