
Member ID
[SubID]

Coverage Type 
[Family/Individual]

Allstate Identity Protection
7350 N. Dobson Rd.
Suite 101
Scottsdale, AZ 85256

[First] [Last]
[Address 1] [Address 2] 
[City], [State] [Zip]

Thank you for choosing Allstate Identity Protection. This plan is 
provided through your company's Allstate Benefits program.

Welcome to Allstate Identity 
Protection
Getting the most out of your coverage begins with setting up your 
account and activating features.
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Set up your account
Go to MyAIP.com/signup. You will need your 
Member ID, provided in this letter.

Activate credit monitoring
Get alerts when we detect credit activity that 
could be a sign of fraud.

Add family members
If you are enrolled in a family plan, coverage can be 
extended to your loved ones.

If you’ve already set up your account online, disregard these 
steps. 

Have a question? We’re ready to help! Contact us by calling 
866.883.6036 or emailing CustomerCare@AIP.com. We are 
available 24 hours a day, 7 days a week. 



Plan features
Allstate Identity Protection

†Identity theft insurance underwritten by insurance company subsidiaries or affiliates of Assurant. The description herein is a summary and 
intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described. Please refer to 
the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. 

Allstate Identity Protection is offered and serviced by InfoArmor, Inc., a subsidiary of The Allstate Corporation.

Some key features require additional activation. Terms and conditions apply.

We provide privacy management that goes beyond just identity 
protection. Innovative tools and comprehensive monitoring allow you to 
see and manage the personal information you share — so you can help 
protect the trail of data you leave behind.

• Identity and credit monitoring

• High risk transaction monitoring

• Dark web monitoring

• Data breach notifications

• Protect yourself and your family (“under 
your roof and wallet”)

• Remediation of pre-existing conditions at
no additional cost

• Full-service 24/7 fraud remediation with a
highly trained in-house expert

• $1 million identity theft insurance policy†

Take control of your data

You’ll receive an alert whenever we detect activity. 
If fraud is discovered, we’ll contact you and 
promptly begin remediation. Plus, you can choose 
to receive text message or email alerts within 
your portal, so you can get alerts on the go.

Should identity theft or fraud occur, you’ll have a 
dedicated in-house expert to fully manage recovery and 
restore your identity. Experienced fraud that happened 
prior to enrolling? We’ll still fix it at no charge.

We’re here when you need usRely on us 24/7

Don’t forget these three easy steps to get the most 
out of your Allstate Identity Protection benefit:

Set up your account at 
MyAIP.com/signup

Activate credit monitoring Add family members,                   
if applicable
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