
Resetting a Quiz Attempt 

Learners may occasionally encounter technical issues during a quiz. If needed, you can 

reset a quiz attempt to allow the student another opportunity to complete the quiz. This 

provides flexibility and helps ensure fair access to assessments. 

To reset quiz Attempts: 

1. On the course navigation menu, select Assessments and choose Quizzes from 

the list of options. 

2. Next, locate the quiz with the attempt you want to reset and access the drop-

down menu (located to the right of the quiz title) and select Grade. 

 

3. Select the check box for each attempt you want to reset and then click the Reset 

button at the top of the list of quiz attempts. 



 

 

(Note: A confirmation dialogue box will appear asking you to confirm the reset attempt. 

Select Yes to confirm.) 
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