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Please read each of the following statement and rate the extent to which you agree with each one of them by using the scale provided on the right:

					Strongly	        Not	   Strongly	Disagree	        Sure	Agree

1. I have had one or more 
service-learning classes					1	  2  	  3	  4	  5	

2. I participate in the political 
process							1	  2  	  3	  4	  5

3. I know I can make a difference
in my community 						1	  2  	  3	  4	  5

4. I am confident that I will participate
in community service activities
in the future						1	  2  	  3	  4	  5

5. I have worked collaboratively in a 
student organization to influence 
my community’s quality of life				1	  2  	  3	  4	  5

6. People I know share an interest in 
community service						1	  2  	  3	  4	  5

7. Volunteering allows me to gain a new 
perspective on things 

8. I plan to do some volunteer work
next year							1	  2  	  3	  4	  5

9. Volunteering makes me feel like I am
contributing to the community				1	  2  	  3	  4	  5

10. Volunteering will help me succeed in
my own profession						1	  2  	  3	  4	  5

11. Volunteering lets me learn through
direct “hands on” experience				1	  2  	  3	  4	  5

12. I do things for a cause bigger than myself			1	  2  	  3	  4	  5

13. I feel an obligation to contribute
to the community						1	  2  	  3	  4	  5

14. Community service is necessary to making
our communities better 					1	  2  	  3	  4	  5

15. I feel that I can make a difference
in the world							1	  2  	  3	  4	  5


16. I am able to communicate effectively with
people from different cultures				1	  2  	  3	  4	  5

17. I understand the challenges faced by 
people from different cultures				1	  2  	  3	  4	  5

18. I have been involved in organizations providing
services to people from different 
cultural backgrounds					1	  2  	  3	  4	  5

19. I avoid imposing values that may conflict 
with cultural groups other than my own			1	  2  	  3	  4	  5

20. I could not easily get accustomed to 
living in another country (recoded) 				1	  2  	  3	  4	  5

21. I can easily relate to people that 
are different from me					1	  2  	  3	  4	  5

22. Traveling allows me to understand 
different cultures						1	  2  	  3	  4	  5

23. I have participated in a study abroad
or exchange program					1	  2  	  3	  4	  5

24. In the future, I will travel to other countries
to better understand culture and diversity			1	  2  	  3	  4	  5

25. I have been involved in organizations providing
services to diverse populations				1	  2  	  3	  4	  5

26. I understand the importance of being true
to my word							1	  2  	  3	  4	  5

27. I am dependable and reliable				1	  2  	  3	  4	  5

28. I stand by my decisions even when others protest		1	  2  	  3	  4	  5

29. I am aware of what kind of person I am			1	  2  	  3	  4	  5

30. In nearly everything I do, I am striving to improve
myself and become a better person				1	  2  	  3	  4	  5

31. When I am in groups, I am thoughtful of other
people’s feelings 						1	  2  	  3	  4	  5

32. When I make mistakes, I am able to admit them		1	  2  	  3	  4	  5

33. I usually take an active interest in someone
else’s concerns						1	  2  	  3	  4	  5


34. I try to make certain that my actions never		
intentionally harm another person				1	  2  	  3	  4	  5


35. When making a decision, I weigh the
consequences of each alternative 				1	  2  	  3	  4	  5

36. When I listen, I regularly try to take someone
else’s perspective						1	  2  	  3	  4	  5

37. When working in groups, I try to assure everyone’s
voice is heard before a decision is reached 			1	  2  	  3	  4	  5

38. I am in part responsible for the quality and
quantity of knowledge I obtain from
the courses I take						1	  2  	  3	  4	  5

39. When I am a leader, I am sure to recognize
the accomplishments of others more than myself		1	  2  	  3	  4	  5

40. I try to build a consensus where everyone
finds a decision acceptable before an important
change is made						1	  2  	  3	  4	  5

Subscale Items:
Community Engagement:  1 - 15 
Cultural Competence:  16 - 25 
Ethical Leadership:  26 - 40


Scoring Directions:
Reverse code item 20.  Create composite scores for each of the subscales by averaging the subscale items.


Definitions:
Community Engagement is the process of working collaboratively with and through groups of people affiliated by geography, special interest or similar situations to address issues influencing the quality of life.  Individuals skilled at community engagement are effective participants in the world around them – whether they are working for sustainability, better government, human rights, or other purposes.
 
Cultural Competence is obtaining cultural information and then applying that knowledge.  Individuals who are culturally competent are culturally self-aware, conscious of the dynamics inherent when cultures interact, and able to utilize cultural knowledge effectively in communication and behavior.  Culturally competent individuals can interact effectively with peoples of diverse origins, perspectives and abilities.

Ethical Leadership is leadership informed by principles.   Ethical leaders know their core values and have the skills to live them in all areas of life.  Communication, collaboration and consensus building are important tools of ethical leaders.  Ethical leaders bring about change, but they know that doing it the right way is as important as “getting it done.”
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