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Opening Remarks and Meeting Preview

Office of the Registrar Staff and Panel Introduction



Office of the Registrar Staff
https://www.missouristate.edu/registrar/about-us.aspx

Administrative Assistant position no longer exists-permanently frozen

Administrative Specialist II not pictured

https://www.missouristate.edu/registrar/about-us.aspx


Today’s Annual Meeting Panel

Collective Experience of the panel:
• 81 years in Higher Education
• 61 years at Missouri State
• 46 years in the Office of the 

Registrar at Missouri State
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Degree Works Upgrades-Past, Present, and Future

Review of the Advisor Toolkit

Advising Review Resources for Graduating Students



Degree Works 
Upgrades-Past, 

Present, and 
Future

Degree Works 5.0.4-Installed December 4, 
2020: Introduced degree-filtered what-if audits 
and repeat indicators

Degree Works 5.0.5-Installed June 25, 2021: 
Current version that returned the ability to run 
multiple majors/minors in the what-if audit

Degree Works 5.0.3-Installed September 26-
27, 2020: Introduced the Responsive 
Dashboard Audit (new format); upgraded from 
version 5.0.1

Degree Works 5.0.6-To be released for testing 
end of quarter 3 (late September) of 2021: 
Contents and installation timeline not finalized 
at this time



Future Degree Works Related 
Initiatives and Projects

Exploring abilities in 
current 5.0.5 version to 

expand information 
block to include advisor, 

BearPass number, 
academic standing, and 
graduation application 

status.

Degree Works TreQ: 
Tool that allows students 

to self-report transfer 
coursework from other 

institutions to get an 
unofficial what-if degree 
audit. Not likely to begin 

in 2021-2022.

Launch of initial degree 
works reporting queries 

related to exception 
processing, degree audit 

GPAs, and course 
projection and planning 

aids.



Degree Works 5.0.5 User’s Guides 
(four versions; revised June 2021)

Student-How to use the degree audit and student educational 
planner

General Advisor/Student Worker-Above version plus how to 
look up students

Office of the Registrar-Above version plus additional 
administrative functions

https://www.missouristate.edu/Registrar/DWTrainingResources.htm

Department Head/Advisors with Exception Processing 
Authority-Above version plus exception processing information

https://www.missouristate.edu/Registrar/DWTrainingResources.htm


Advisor Toolkit
Web resource for advisors 

with information about Office 
of the Registrar related 

functions launched in spring 
2021

Section 1: Semester Cycle 
Timelines

Section 2: Advisor Question 
Depository

https://www.missouristate.
edu/Registrar/Advisor-
Toolkit.htm

Section 3: Additional 
Advisor Resources

https://www.missouristate.edu/Registrar/Advisor-Toolkit.htm


Advisor Toolkit
Easiest access is from the 

Links tab located at the top of 
the degree audit



Tools to use 
when advising 

graduating 
students

https://www.missouristate.edu/
Registrar/grad_eligibility.htm

Recommended to review degree 
audits of advisees who have 
applied to graduate.

Bear Intelligence>Academic 
Department Lists>Graduation 
Lists>Graduation Candidates by 
College or Department

Most common issue is exceptions 
that have not been entered.

https://www.missouristate.edu/Registrar/grad_eligibility.htm


Graduation Candidates by College or Department
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Parchment Digital Diplomas

Personal Information

Signal Vine Texting



Parchment Digital Diplomas
Verifiable and Shareable
• Immediate access to digital diploma

• One-click verification and social sharing

Exceptional Experience
• Students receive email and text message 

notifications to claim their digital 
diplomas within seconds

• Printed diplomas have 7-15 business day 
delivery

• USPS tracking standards on all shipments

• Expedited shipping available via FedExWhere Print Meets Digital



Parchment Digital Diplomas
Demo Video

https://share.vidyard.com/watch/JVTssPpRJMQ6hpBiQVgZdu?

https://share.vidyard.com/watch/JVTssPpRJMQ6hpBiQVgZdu


Personal Information
As a reminder, employees and students can update, edit or delete their 
phone numbers, personal emails and emergency contacts online 
themselves. 

Employees see the Personal Information link under the Profile tab. 
Students have the link under their Student tab. It provides a snapshot of 
current contact information on file for you in Banner. 

This is a part of Self-Service Banner 9, so it has a more modern look and 
feel that you’ll see on other new Self-Service Banner pages as they roll out. 
It’s not only easier to read, it’s ADA compliant and mobile responsive.

The Office of the Registrar is still where students update their address.



Personal Information



Signal Vine (Text Messaging 
Software)

Expanded to include 
all students – over 

23,000 current
contacts.

We are starting to 
utilize texting for 

graduation clearance.

We text primarily 
academic calendar 

events.
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Registration Upgrade to Banner Self Service 9



Upgraded Banner Student Registration System

The basic class schedule 
search The advanced class 

schedule search
Adding and dropping 

classes

The trial schedule builder 
“shopping cart” now 

referred to as their trial 
schedule builder “plan.”

Students’ active 
registrations

Students’ registration 
history, including past 

class schedules

New Home for:



Student Registration System - Home Page



Student Registration System - Advanced Search



Student Registration System - Class Search Results



Student Registration System - Class Details



Student Registration System - Registration History



Student Registration System – Adding & Dropping Classes



Student Registration System – Trial Schedule Builder Plan
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Class Schedule Building

Curriculum Review



Class Schedule Building

New Restricted Site/Access

Teaching and Class Modalities

Modality-How to Build

Cancel Class Section Process

How Do I?

Registration Errors Resource

https://www.missouristate.edu/Registrar/RestrictedCSB/how-do-i.htm
https://www.missouristate.edu/Provost/modalities.htm
https://www.missouristate.edu/Registrar/RestrictedCSB/sectionmodality-howtobuild.htm
https://www.missouristate.edu/Registrar/RestrictedCSB/cancelled-classes.htm
https://www.missouristate.edu/Registrar/RestrictedCSB/how-do-i.htm
https://www.missouristate.edu/Registrar/registrationerrors.htm


Curriculum Review
Approximately 800 proposals 

submitted

Approximately 455 approved, 
76 moving into new 

curriculum year

The 455 approved proposals 
break down to:

• Change Course Proposals-185
• Delete Course Proposals-32
• New Course Proposals-97
• Change Program Proposals-113
• Delete Program Proposals-5
• New Program Proposals-23

The undergraduate catalog is 
published in April, July, and 

November. 

New programs must be fully 
approved by MDHEWD before 

we can add to the catalog. 
New program codes are 

available the first day of fall 
classes. 

New courses and changed 
courses impact registration. 

We add/update these 
courses as soon as possible 

after full approval so 
departments can add to 
upcoming schedules. 

Crosslisting vs. Parallel and 
Equivalent Courses

https://www.missouristate.edu/registrar/catalog/certificate.html
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Data Request Form



Data Request Form Access



Data Request Form Access



Data Request Form Access



Data Request Form



Data Request Form



Data Request Form



Data Request Form



Data Request Form
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Remaining Questions

Closing Remarks and Contact Information
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Catalog, 

prerequisite, 
and 

curriculum 
management

Class schedule 
building and 
registration

FERPA and 
many 

academic 
policies

Degree audit 
and student 
educational 

planner 
questions

Grading, 
academic 

standing, and 
transcripts

Undergraduate 
graduation 

eligibility and 
diploma 

production
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Transfer 

preapproval and 
reevaluation 

(Admissions or 
International 

Services)

Blackboard 
assistance 
(Computer 

Services Help 
Desk

BearPass 
password and My 

Missouri State 
portal issues 
(Computer 

Services Help 
Desk)

Advisor and 
other related 

role access 
requests 

(Information 
Security)

Scholarship 
eligibility and 
out of state fee 

waiver 
questions 

(Financial Aid)

Data Requests 
(https://misso
uristate.edu/
requestdata)



Office of the 
Registrar Contact 

Information

Email: 
Registrar@missouristate.edu

Website: 
www.missouristate.edu/registrar

Phone: x65520

Twitter: @RegistrarMSU 
(MoState Registrar)

http://www.missouristate.edu/registrar
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