
 

 

 

Information Technology Council Meeting 
Tuesday – August 1, 2023 

3:30 – 5:00 pm 
 

Agenda 
 
 

1. Welcome                                                                                                Jeff Coiner 

• Approval of minutes from 07.11.2023 
 

2. Brightspace Update            Lacey Geiger/Nancy Gordon 
 

3. ePAF Update            Theresa McCoy 
 
4. Bear Print              Kevin Piercy 
 
5. Windows 11            Kevin Piercy  
 
6. SCUF Budget             Greg Rainwater 
 
7. Artificial Intelligence Discussion           All 

 
8. Updates/Reminders                                                                                All 
 

• Sunday, August 6, 2023 - Banner Quarterly Upgrades 
o 6:00 a.m. - 6:00 p.m. Admin Banner, Self Service Banner, ODSPROD, AppMan, 

our custom web applications, and all other systems reliant upon the 
database will not be available during this time. 

o  

• Sunday, August 13, 2023 - Information Services Upgrade Day  
o 12:01 a.m. – 1:00 a.m. – Internet for Springfield, West Plains and Mountain 

Grove campuses will be unavailable. 
o 8:00 a.m. – 8:00 p.m. – Several core networks and systems will be 

upgraded.  Users of university services may notice intermittent outages 
during this time. 
 

• Wednesday, January 3, 2024 - Information Services Upgrade Day  

• Sunday, May 26, 2024 - Information Services Upgrade Day  

9. Next meeting on Tuesday, September 5, 2023                              All  

• 3:30 pm – 5:00 pm 
• Meeting in Cheek Hall 100 


