Information Technology Council Zoom Meeting
Tuesday — December 1, 2020

3:00 — 4:30 pm
Agenda
Welcome Jeff Coiner
Approval of Minutes from October 6, 2020 All
SCUF Proposals All
Project Updates Jeff Coiner

a. Avaya VOIP phone system
b. MSU Private Cloud Offering available in January 2021
c. LinkedIn Learning

Future State Discussion All
a. Computer labs
b. Loaner equipment

Blackboard Course Retention Kevin Piercy

Reminders All

On Saturday, January 2, 2021, the following systems will be upgraded
and therefore unavailable:

o 12:00 a.m. —12:30 a.m. — Internet for Springfield, West Plains
and Mountain Grove campuses will be unavailable

o 8:00a.m.-12:00 p.m. — Phone services for Springfield campus
will be unavailable intermittently

There will be no impact to other systems such as: University networks,
main websites, My Missouri State, Banner, Blackboard, Office 365, email
services, CashNet, video surveillance systems, electronic door access
systems, and the application for admission.

Should you have any questions or concerns, please contact Stacey Tune
at 417-836-6 555 or via email at StaceyTune@MissouriState.edu.

Next Meeting January 5, 2021 / 3:00 — 4:30 pm; Zoom Meeting All
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