Information Technology Council Zoom Meeting

Tuesday — October 6, 2020

3:00-4:30 pm

Agenda

Welcome
Approval of Minutes from September 8, 2020
Updates

e Data Center Improvements

e LinkedIn Learning

e VOIP
Ransomware Risks
Digital Signatures
Reminders
Information Services Upgrades

e Wednesday, October 21 — Pinnacle upgrade

e Sunday, October 25 — Banner Upgrades
**6AM - 6PM estimated downtime*

Upgrade Days
e Saturday, January 2, 2021

e Saturday, May 22, 2021
e Sunday, August 8, 2021

Next Meeting November 3, 2020 / 3:00 — 4:30 pm; Zoom Meeting
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