
 

 

 

Information Technology Council Zoom Meeting  
Tuesday – September 8, 2020 

3:00 – 4:30 pm 

Agenda 

 
 

1. Welcome & Introductions     Jeff Coiner 
 

2. Approval of Minutes from July 7, 2020    All 
 

3. LinkedIn Learning Partnership     Jeff Coiner 
 

4. Self-Service Password Reset (SSPR)    Kristi Oetting 
 

5. MCHHS Sustainability Progress     Ian Alaimo 
 

6. Banner Updates      Theresa McCoy 
 

7. Classroom Technology Upgrades in Response to COVID-19 Greg Rainwater  
 

8. Blackboard Metrics      Kevin Piercy 
 

9. Reminders        All 
 

 Information Services Upgrades 

• Sunday, September 13 – Banner / Self-Service 9 upgrades in Production                           
 **6AM - 6PM estimated downtime** 

• Sunday, September 20 – DegreeWorks upgrade (date tentative)  

• Saturday, September 26 and Sunday, September 27 – EDW Upgrade (date tentative)  

• Wednesday, October 21 – Pinnacle upgrade   
  
 Upgrade Days  

• Saturday, January 2, 2021  

• Saturday, May 22, 2021   

• Sunday, August 8, 2021  
 

 
10. Next Meeting October 6, 2020 / 3:00 – 4:30 pm; Zoom Meeting           All 

 


