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Total Respondents: 140

Q1. From which community college did you transfer?

Count Percent

0 0.00% Cottey College

19 13.57% Crowder College

5 3.57% East Central College

3 2.14% Jefferson College

0 0.00% Linn State Technical College

20 14.29% Metropolitan Community Colleges

5 3.57% Mineral Area College

11 7.86% Missouri State University-West Plains

7 5.00% Moberly Area College

0 0.00% North Central Missouri College

13 9.29% Saint Charles County Community College

15 10.71% Saint Louis Community Colleges

7 5.00% State Fair Community College

0 0.00% Three Rivers Community College

35 25.00% Other (please specify)

Count Percent

1 2.86% northwest Arkansas community college

1 2.86% Arkansas State University - Mountain Home

1 2.86% Burlington County College

1 2.86% Central Methodist University

1 2.86% central texas college

1 2.86% Central Texas College

1 2.86% Cochise College

1 2.86% College of Sequoias

1 2.86% Cuyahoga Community College

1 2.86% des moines area community college

2 5.71% Fort Scott Community College

1 2.86% Fresno City College

1 2.86% Illinois Valley Community College

3 8.57% Johnson County Community College

3 8.57% Labette Community College

1 2.86% Lansing Community College

1 2.86% Lewis and Clark community college

1 2.86% Lewis and Clark Community College

1 2.86% Mt San Jacinto College

1 2.86% North arkansas college

1 2.86% Northeastern A&M College

1 2.86% northeastern Oklahoma



1 2.86% Northeastern oklahoma a&m college

1 2.86% northwest arkansas community college

1 2.86% Northwestern Michigan College

1 2.86% Ozarka College

1 2.86% Phoenix college

1 2.86% Redlands Community College

1 2.86% Seward County Community College/Area Technical School

1 2.86% Shasta College

140 Respondents



Q2. What is your major? (If you are undecided or choosing between two or more majors, please choose "Undecided")

Count Percent

4 2.86% Accounting

0 0.00% Agriculture/Agriculture Communication

1 0.71% Agricultural Business/Agricultural Marketing and Sales

0 0.00% Agricultural Business/Enterprise Management

1 0.71% Agriculture Business/Agriculture Finance and Management

2 1.43% Agriculture Education

4 2.86% Animal Science

2 1.43% Anthropology

3 2.14% Art and Design

1 0.71% Art and Design- Education

0 0.00% Art History

0 0.00% Art/Ceramics

0 0.00% Art/Computer Animation

0 0.00% Art/Digital Arts

1 0.71% Art/Drawing

0 0.00% Art/Metals- Jewelry

0 0.00% Art/Painting

0 0.00% Art/Photography

0 0.00% Art/Printmaking

0 0.00% Art/Sculpture

2 1.43% Athletic Training

0 0.00% Biology - Education/Categorical Science

0 0.00% Biology - Education/Unified Science

0 0.00% Biology/Ecology, Evolution and Systematics

0 0.00% Biology/Microbiology & Biotechnology

0 0.00% Biology/Organismal Biology

2 1.43% Biology/Wildlife Biology

1 0.71% Biology

5 3.57% Business Education

1 0.71% Cell and Molecular Biology

0 0.00% Chemistry- Education/Categorical Science

0 0.00% Chemistry- Education/Unified Science

0 0.00% Chemistry/Biochemistry

0 0.00% Chemistry/Industrial

2 1.43% Chemistry

0 0.00% Child and Family Development

0 0.00% Civil Engineering

1 0.71% Clinical Laboratory Sciences-Medical Technology

0 0.00% Clothing, Textiles and Merchandising/Fashion Design and Product Development

1 0.71% Clothing, Textiles and Merchandising/Fashion Merchandising and Management

1 0.71% Communication Sciences and Disorders/Audiology

3 2.14% Communication Sciences and Disorders/Education of the Deaf



1 0.71% Communication/Comm Studies- BA

0 0.00% Communication/Ethical Leadership

0 0.00% Communication/Health Comm

1 0.71% Communication/Intercultural Com and Diversity

0 0.00% Communication/Intercultural

0 0.00% Communication/Interpersonal

0 0.00% Communication/Organizational

0 0.00% Communication/Rhetoric

0 0.00% Communication Science and Disorders/Speech Language Path

1 0.71% Computer Information Systems

1 0.71% Computer Science

0 0.00% Construction Management

5 3.57% Criminology

0 0.00% Design/Graphic Design and Illustration

0 0.00% Design/Graphic Design

0 0.00% Design/Illustration

4 2.86% Dietetics

2 1.43% Early Childhood Education

0 0.00% Earth Science Education/Unified Science

0 0.00% Economics

0 0.00% Electrical Engineering

1 0.71% Electronic Arts/Audio Studies

0 0.00% Electronic Arts/Comp Animation Studies

0 0.00% Electronic Arts/Video Studies

12 8.57% Elementary Education

0 0.00% Emerging Technologies Management

0 0.00% English/Creative Writing

0 0.00% English/Literature

2 1.43% English- Education

1 0.71% Entertainment Management

0 0.00% Entrepreneurship

0 0.00% Environmental Plant Science/Crop Science

0 0.00% Environmental Plant Science/Horticulture

4 2.86% Exercise and Movement Science/Health Studies

1 0.71% Facility Management

0 0.00% Family and Consumer Sciences - Education

1 0.71% Finance

0 0.00% Finance/Financial Planning

0 0.00% Finance/Real Estate

0 0.00% French

0 0.00% French- Education

2 1.43% General Business

0 0.00% Geography/Environmental-Natural Resources

0 0.00% Geography/Geotourism



0 0.00% Geography/Travel Geography

0 0.00% Geography

2 1.43% Geology

0 0.00% Geospatial Sciences

0 0.00% German

0 0.00% German- Education

0 0.00% Gerontology

0 0.00% Global Studies

0 0.00% Health Services - Clinical Services

0 0.00% Health Services - Health Services

2 1.43% History

2 1.43% History - Education

0 0.00% Hospitality and Restaurant Administration/Club Management

1 0.71% Hospitality and Restaurant Administration/Food and Beverage

1 0.71% Hospitality and Restaurant Administration/General Options

0 0.00% Hospitality and Restaurant Administration/Lodging

0 0.00% Hospitality and Restaurant Administration/Senior Living Management

0 0.00% Information Technology Service Management

0 0.00% Interactive New Media Studies

2 1.43% Interior Design

1 0.71% Journalism/Broadcast Journalism

0 0.00% Journalism/Print Journalism

1 0.71% Logistics and Supply Chain Management

3 2.14% Management/Administrative Management

2 1.43% Management/Human Resources Management

0 0.00% Management/International Business Administration

0 0.00% Management/Operations Management

5 3.57% Marketing/Advertising and Promotion

0 0.00% Marketing/Marketing Management

1 0.71% Marketing/Marketing Research

1 0.71% Marketing/Sales/Sales Management

1 0.71% Mass Media/Digital Film Production

0 0.00% Mass Media/Film Studies

0 0.00% Mass Media/Media Operations

0 0.00% Mass Media/Media Production

0 0.00% Mass Media/Media Studies

0 0.00% Mathematics/Actuarial Mathematics

0 0.00% Mathematics/Applied Mathematics

0 0.00% Mathematics/Statistics

0 0.00% Mathematics

1 0.71% Mathematics- Education

0 0.00% Middle School Education

0 0.00% Music/Composition

0 0.00% Music/Instrumental Performance



0 0.00% Music/Instrumental

0 0.00% Music/Jazz Performance

0 0.00% Music/Keyboard Performance

0 0.00% Music/Vocal Choral

1 0.71% Music/Vocal Performance

0 0.00% Musical Theatre

1 0.71% Music

3 2.14% Natural Resources

6 4.29% Nursing

0 0.00% Philosophy

1 0.71% Physical Education

0 0.00% Physics- Education

1 0.71% Physics

0 0.00% Planning/Community Regional Planning

0 0.00% Planning/Tourism Planning and Development

0 0.00% Political Science

0 0.00% Pre-Chiropractic

0 0.00% Pre-Dental Hygiene

0 0.00% Pre-Dentistry

0 0.00% Pre-Engineering

0 0.00% Pre-Health Profession

1 0.71% Pre-Law

2 1.43% Pre-Medicine

0 0.00% Pre-Occupational Therapy

0 0.00% Pre-Optometry

0 0.00% Pre-Pharmacy

0 0.00% Pre-Physical Therapy

0 0.00% Pre-Physician Assistant

0 0.00% Pre-Veterinary Medicine

0 0.00% Professional Writing

5 3.57% Psychology

0 0.00% Public Administration

0 0.00% Public Relations

0 0.00% Radiography/Education

1 0.71% Radiography/Management

0 0.00% Radiography/Science

0 0.00% Recreation, Sport and Park Administration

0 0.00% Religious Studies

0 0.00% Respiratory Therapy/Education

0 0.00% Respiratory Therapy/Management

0 0.00% Respiratory Therapy/Science

0 0.00% Risk Management and Insurance

3 2.14% Social Work

0 0.00% Sociology



1 0.71% Socio-Political Communication

0 0.00% Spanish

0 0.00% Spanish- Education

0 0.00% Special Education/Cross Categorical

0 0.00% Speech and Theatre Education/Communication

0 0.00% Speech and Theatre Education/Theatre

0 0.00% Technology Education

0 0.00% Technology Management

0 0.00% Theatre Studies

0 0.00% Theatre/Acting

0 0.00% Theatre/Dance

0 0.00% Theatre/Design/Technology/Stage Mgt

2 1.43% Wildlife Conservation and Management

9 6.43% Undecided

140 Respondents

Q3. Which of the following best describes your decision to attend Missouri State?

Count Percent

37 26.43% I knew when I started at my community college that I would transfer to MSU.

87 62.14% I decided to transfer while a student at my community college.

16 11.43% I didn't decide to transfer until after I graduated.

140 Respondents

Q4. Did you consider attending colleges other than Missouri State?

Count Percent

93 66.43% Yes

47 33.57% No

140 Respondents

Q5. Which institutions did you consider?

Count Percent

85 100.00%

Count Percent

1 1.18% a lot of other schools because I played sports

1 1.18% College of the ozarks

3 3.53% College of the Ozarks

1 1.18% Colorado art institute

1 1.18% Cottey, Pitt State

1 1.18% Drury University

1 1.18% Fort Hays State University

1 1.18% Fresno state college

1 1.18% Grand valley state university

1 1.18% I considered attending: University of Missouri, University of Kansas, Avila University, Park
University & the University of Missouri - Kansas City.

1 1.18% john brown universty

1 1.18% Kansas state university



1 1.18% Kansas State University

1 1.18% Kansas State University, Pittsburg State.University, University of Tampa

1 1.18% KU, Cox College, College of the Ozarks

1 1.18% Lewis University

1 1.18% Lindenwood and Central Missouri

1 1.18% Lindenwood University

1 1.18% Middle Tennessee State, Northwest, Mizzou

1 1.18% Missouri S&T

1 1.18% Missouri Southern, WGU

1 1.18% Missouri university of science and technology

1 1.18% mizzou

7 8.24% Mizzou

1 1.18% Mizzou, UMSL

2 2.35% MSSU

1 1.18% MSSU, Pittsburgh

1 1.18% Murray state

1 1.18% North West Missouri State and Friends University of Wichita

1 1.18% Northwest Missoui State

1 1.18% Ole miss

1 1.18% Peru state college

1 1.18% Pittsburg State University

1 1.18% Rockhurst

1 1.18% School of the Ozarks

1 1.18% Semo

1 1.18% siue

1 1.18% SIUE

1 1.18% SIUE and SIUC

1 1.18% South east missouri state

1 1.18% Southeast Missouri State

1 1.18% St. Mary's University - Minnesota

1 1.18% State university of New York ESF

1 1.18% Texas A & M, UMSL

1 1.18% Texas A&M, UC Davis, University of Missouri

1 1.18% Texas Tech

1 1.18% The College of New Jersey

1 1.18% Truman State and UCM

1 1.18% Truman State University

1 1.18% Truman university

1 1.18% Truman, UMSL, Mizzou, SLU, WASHU

1 1.18% U of A

4 4.71% UCM

1 1.18% Umkc

1 1.18% UMSL

2 2.35% University of Arkansas



1 1.18% University Of Central Arkansas

1 1.18% University of Central Missouri

1 1.18% University of Hawaii

1 1.18% University of Missouri

1 1.18% University of Missouri Columbia

1 1.18% University of missouri saint louis

1 1.18% University of Missouri, Missouri S&T, and University of Missouri Kansas City

1 1.18% University of Missouri-Columbia

1 1.18% University of Nebraska-Lincoln

1 1.18% University of Nevada, Reno

1 1.18% UNLV, Sacramento state, Alabama

1 1.18% Webster University

1 1.18% Western Illinois University, Liberty University

1 1.18% WGU, cox college

1 1.18% Wichita State University

1 1.18% William woods university

85 Respondents

Q6. Please rate how important the following issues were in choosing which four-year college to attend: - Location

Count Percent

47 34.56% Extremely important

37 27.21% Very important

38 27.94% Moderately important

9 6.62% Slightly important

5 3.68% Not at all important

136 Respondents

Q7. Please rate how important the following issues were in choosing which four-year college to attend: - Cost

Count Percent

83 61.03% Extremely important

30 22.06% Very important

19 13.97% Moderately important

3 2.21% Slightly important

1 0.74% Not at all important

136 Respondents

Q8. Please rate how important the following issues were in choosing which four-year college to attend: - Academic quality

Count Percent

81 59.56% Extremely important

44 32.35% Very important

10 7.35% Moderately important

1 0.74% Slightly important

0 0.00% Not at all important

136 Respondents



Q9. How well did Missouri State University compare to other institutions you considered in the following areas? - Location

Count Percent

61 68.54% Better

18 20.22% The same

10 11.24% Worse

89 Respondents

Q10. How well did Missouri State University compare to other institutions you considered in the following areas? - Cost

Count Percent

57 64.04% Better

25 28.09% The same

7 7.87% Worse

89 Respondents

Q11. How well did Missouri State University compare to other institutions you considered in the following areas? - Academic quality

Count Percent

35 39.33% Better

50 56.18% The same

4 4.49% Worse

89 Respondents

Q12. For which of the following did you utilize the Missouri State website? (Check all that apply)

Count Respondent % Response %

130 96.30% 14.40% Admission/application information

123 91.11% 13.62% Class scheduling/registration

88 65.19% 9.75% Contact/directory information

110 81.48% 12.18% Cost information

99 73.33% 10.96% Financial Aid information

61 45.19% 6.76% Housing information/contract

78 57.78% 8.64% Information about academic programs

105 77.78% 11.63% Transfer equivalency information (how my classes will transfer)

103 76.30% 11.41% Transfer "To-Do" checklist

6 4.44% 0.66% Other (please specify)

Count Percent

1 16.67% Disability resource center

1 16.67% I also utilized the schools email account that was provided for me

1 16.67% I viewed the entire site

1 16.67% maps,parking permits

1 16.67% student veterans

1 16.67% Undergrad Catalog, Gened Reqs

0 0.00% 0.00% I did not utilize the Missouri State website.

135 Respondents

903 Responses

Q13. Was there anything you needed on the Missouri State website that we did not provide?

Count Percent



12 8.89% Yes (please explain)

Count Percent

1 8.33% detailed indoor maps of room # in Brick City

1 8.33% Easier way to find my housing assignment.

1 8.33% How many credits are needed to be considered sophomore, junior, and senior.

1 8.33% How to find the site for my online class log in

1 8.33% individually request to order only certain items from your book list.

1 8.33% More about how financial aid works.

1 8.33% More details on individualized majors

1 8.33% More explanation on financial aid for transfer students

1 8.33% Overall I'm having trouble getting my questions answered.

1 8.33% The website is slow and not very user friendly.

1 8.33% Updated information about extracurricular activities, social clubs, and programs.

1 8.33% Virtual tour of the rooms

123 91.11% No

135 Respondents

Q14. Did you ask your advisor at your community college how courses would transfer to Missouri State?

Count Percent

84 62.22% Yes

51 37.78% No

135 Respondents

Q15. How helpful was your community college advisor in doing the following? - Providing information needed to assist you in transferring to Missouri
State

Count Percent

22 26.51% Extremely helpful

21 25.30% Very helpful

17 20.48% Moderately helpful

10 12.05% Slightly helpful

13 15.66% Not at all helpful

83 Respondents

Q16. How helpful was your community college advisor in doing the following? - Selecting prerequisites for Missouri State that could be completed at
your community college

Count Percent

26 31.33% Extremely helpful

13 15.66% Very helpful

24 28.92% Moderately helpful

10 12.05% Slightly helpful

10 12.05% Not at all helpful

83 Respondents



Q17. Within how many months before attending Missouri State did you make your first contact with us to begin the transfer process?

Count Percent

38 28.36% 1 - 3 months

50 37.31% 4 - 6 months

41 30.60% 6 - 12 months

5 3.73% More than 12 months

134 Respondents

Q18. Did you complete an Associate degree before transferring to Missouri State?

Count Percent

64 47.76% Yes

70 52.24% No

134 Respondents

Q19. How many credit hours did you transfer to Missouri State?

Count Percent

6 8.57% Less than 24 credit hours

31 44.29% 24 - 40 credit hours

12 17.14% 41 - 50 credit hours

16 22.86% 51 - 60 credit hours

5 7.14% 60 credit hours or more

70 Respondents

Q20. Did your community college credit transfer to Missouri State the way you expected?

Count Percent

111 83.46% Yes

22 16.54% No

133 Respondents

Q21. Why did your community college credits not transfer to Missouri State the way you expected?

Count Percent

21 100.00%

Count Percent

1 4.76% A lot of the credits for my degree count as electives.

1 4.76% Biology

1 4.76% Courses I assumed to be equivalent turned out to transfer as general electives instead. I
could still have them re-evaluated (to my knowledge) if I thought the courses were similar
enough, but I do not think that is the case.

1 4.76% I had to have my statistic class reevaluated and my two psychology classes did not transfer

1 4.76% I have to retake a few classes

1 4.76% I have to take the same classes over again. According to my advisor the classes I took just
were no good enough, so I am repeating them. Human Anatomy is human anatomy. This is
annoying because it pushes my application for the nursing program back an entire year.

1 4.76% I was misinformed and decided to change my major.

1 4.76% Idk

1 4.76% It left out my OT classes

1 4.76% Kansas Board of Regents requirments

1 4.76% Many of the major credits were either not accepted or needed to be a substitute for a lower



level major credit.

1 4.76% My A&P courses did not transfer because my class we dissect animals and not cadavers.

1 4.76% My advisor at Community College said my class "stress management" would transfer and it
did not and I lost those 3 hours.

1 4.76% My classes (all intros) were very comparable to those at MSU. They should have
transferred.

1 4.76% One class didn't count towards a gened I needed just an elective

1 4.76% Some didn't show up but got fixed after I call MSU

1 4.76% Some of my classes were not exactly what I needed. Which wasn't technically anyone's
fault, it was just disappointing that I have to retake some classes.

1 4.76% Some of the education classes did not transfer as expected.

1 4.76% The courses did not have descriptions and departments would not accept them.

1 4.76% There were a few courses that were slightly different than the courses at MSU so they didn't
transfer as the same course

1 4.76% Were not connected to specific classes

21 Respondents

Q22. Please indicate your level of agreement with the following statement:I feel I received appropriate customer service from the Office of Admissions.

Count Percent

86 64.66% Strongly agree

35 26.32% Moderately agree

9 6.77% Neither agree nor disagree

1 0.75% Moderately disagree

2 1.50% Strongly disagree

0 0.00% Not applicable

133 Respondents

Q23. Please explain if you disagree with the previous statement so we may improve our customer service:

Count Percent

2 100.00%

Count Percent

1 50.00% I was assigned to an advisor that wouldn't return my calls. After 2 weeks of attempting to get
a call back I found out that they had retired.

1 50.00% The people were unpleasant to talk too. Very pessimistic, had no patience with me.

2 Respondents

Q24. Did you apply for financial aid (i.e., loans, grants, work study)? (To apply for aid, you must have completed the Free Application for Federal
Student Aid (FAFSA).)

Count Percent

121 90.98% Yes

12 9.02% No

133 Respondents



Q25. How satisfied were you with the service you received from the Missouri State Financial Aid Office?

Count Percent

56 46.28% Very satisfied

39 32.23% Moderately satisfied

19 15.70% Neither satisfied nor dissatisfied

6 4.96% Moderately dissatisfied

1 0.83% Very dissatisfied

121 Respondents

Q26. Are you living in a residence hall on campus?

Count Percent

51 38.35% Yes

82 61.65% No

133 Respondents

Q27. How satisfied were you with the service you received from the Missouri State Residence Life, Housing and Dining Services in setting up your
on-campus living arrangements?

Count Percent

22 43.14% Very satisfied

19 37.25% Moderately satisfied

8 15.69% Neither satisfied nor dissatisfied

2 3.92% Moderately dissatisfied

0 0.00% Very dissatisfied

51 Respondents

Q28. Please indicate your level of agreement with the following statement:I found the online transfer orientation to be helpful.

Count Percent

42 33.07% Strongly agree

48 37.80% Moderately agree

31 24.41% Neither agree nor disagree

4 3.15% Moderately disagree

2 1.57% Strongly disagree

127 Respondents

Q29. What would have improved the online orientation experience?

Count Percent

4 100.00%

Count Percent

1 25.00% Although very informative I felt it was boring. I want to get excited about going to Missouri
State. The video should be exciting and introduce all of the great aspects you have to offer.

1 25.00% Make it more clear

1 25.00% Maybe make it shorter. Parts of it seemed a little unnecessary to me.

1 25.00% Nothing. Online orientation? What a joke.

4 Respondents

Q30. By what means did you learn how to enroll (i.e., be advised and register) for your classes? (Check all that apply)

Count Respondent % Response %



73 54.89% 24.83% Received the ''Checklist for Admitted Transfer Students'' that arrived in the
mail

63 47.37% 21.43% Read the instructions on the Missouri State website

68 51.13% 23.13% Called my Missouri State academic department and talked with my advisor

26 19.55% 8.84% Called Missouri State Office of Admissions

45 33.83% 15.31% Viewing the online transfer orientation

19 14.29% 6.46% Other (please specify)

Count Percent

1 5.26% Advisor help

1 5.26% Asked Lori Roessler for direct permission

1 5.26% attended a SOAR session & registered with an advisor

1 5.26% Community college advisor

1 5.26% Dixie went above and beyond and scheduled an appointment between my advisor and me.

1 5.26% emailed advisor

1 5.26% Friend helped

1 5.26% I met with my academic adviser and she gave me detailed instructions on how to enroll

1 5.26% I met with my academic advisor in-person.

1 5.26% Made a face to face appt with my advisor

1 5.26% Met with advisor

1 5.26% My brother will be a junior next year and he helped me

1 5.26% My Crowder advisor helped

1 5.26% previous knowledge

1 5.26% speaking to someone in Social Work dept

1 5.26% Talked to my Advisor in Springfield, in person.

1 5.26% Visited with my advisor

1 5.26% Visited with myMissouri State advisor in person

1 5.26% went to campus and sat down with an advisor

133 Respondents

294 Responses

Q31. By what department were you advised when enrolling? (Check all that apply)

Count Respondent % Response %

91 68.42% 63.64% Department of your major

8 6.02% 5.59% Academic Advisement Center-University Hall 109

8 6.02% 5.59% Education Advisement Center-Hill Hall 202

24 18.05% 16.78% Business Advisement Center-Glass Hall 106

1 0.75% 0.70% Adult Student Services-Meyer Alumni Center

5 3.76% 3.50% Other (please specify)

Count Percent

1 20.00% agriculture

1 20.00% Agriculture

1 20.00% Patsy Garner

1 20.00% phone meeting with my advisor

1 20.00% The Professional Building

6 4.51% 4.20% I did not meet with an advisor.



133 Respondents

143 Responses

Q32. Please indicate your level of satisfaction with the following: - Advice you received from your MSU advisor regarding what courses to take for your
first semester at Missouri State

Count Percent

94 74.02% Very satisfied

20 15.75% Moderately satisfied

7 5.51% Neither satisfied nor dissatisfied

4 3.15% Moderately dissatisfied

1 0.79% Very dissatisfied

1 0.79% Not applicable

127 Respondents

Q33. Please indicate your level of satisfaction with the following: - Ease of scheduling appointment with your MSU advisor

Count Percent

92 72.44% Very satisfied

20 15.75% Moderately satisfied

6 4.72% Neither satisfied nor dissatisfied

3 2.36% Moderately dissatisfied

4 3.15% Very dissatisfied

2 1.57% Not applicable

127 Respondents

Q34. Please indicate your level of satisfaction with the following: - The amount of time you spent with your MSU advisor

Count Percent

88 69.29% Very satisfied

25 19.69% Moderately satisfied

9 7.09% Neither satisfied nor dissatisfied

2 1.57% Moderately dissatisfied

1 0.79% Very dissatisfied

2 1.57% Not applicable

127 Respondents

Q35. Please indicate your level of satisfaction with the following: - Explanation of your degree requirements by your MSU advisor

Count Percent

87 68.50% Very satisfied

28 22.05% Moderately satisfied

9 7.09% Neither satisfied nor dissatisfied

0 0.00% Moderately dissatisfied

1 0.79% Very dissatisfied

2 1.57% Not applicable

127 Respondents



Q36. Please indicate your level of satisfaction with the following: - Your understanding of your Transfer Credit Evaluation

Count Percent

85 66.93% Very satisfied

26 20.47% Moderately satisfied

9 7.09% Neither satisfied nor dissatisfied

3 2.36% Moderately dissatisfied

2 1.57% Very dissatisfied

2 1.57% Not applicable

127 Respondents

Q37. Did you talk with your MSU academic advisor about having any of your transfer credits reevaluated?

Count Percent

52 40.94% Yes

75 59.06% No

127 Respondents

Q38. Was your MSU advisor knowledgeable about the online reevaluation process?

Count Percent

50 96.15% Yes

2 3.85% No

52 Respondents

Q39. Have you utilized the online reevaluation process?

Count Percent

24 46.15% Yes

28 53.85% No

52 Respondents

Q40. How satisfied were you with the functionality of the online tool?

Count Percent

15 62.50% Very satisfied

7 29.17% Moderately satisfied

2 8.33% Neither satisfied nor dissatisfied

0 0.00% Moderately dissatisfied

0 0.00% Very dissatisfied

24 Respondents

Q41. Please provide us with the reason(s) for your dissatisfaction so we may have the opportunity to improve the process:

Count Percent

0 0.00%

Count Percent

0 Respondents



Q42. Did you utilize the MSU New Student Community on Facebook?

Count Percent

48 36.09% Yes

85 63.91% No

133 Respondents

Q43. We are interested in your satisfaction with the MSU New Student Community. Please indicate your level of agreement with the following
statements: - I was able to connect with other new students.

Count Percent

27 56.25% Strongly agree

9 18.75% Moderately agree

10 20.83% Neither agree nor disagree

2 4.17% Moderately disagree

0 0.00% Strongly disagree

48 Respondents

Q44. We are interested in your satisfaction with the MSU New Student Community. Please indicate your level of agreement with the following
statements: - I feel more comfortable with starting the fall semester at Missouri State because I was able to meet others through the Community.

Count Percent

21 43.75% Strongly agree

6 12.50% Moderately agree

16 33.33% Neither agree nor disagree

3 6.25% Moderately disagree

2 4.17% Strongly disagree

48 Respondents

Q45. We are interested in your satisfaction with the MSU New Student Community. Please indicate your level of agreement with the following
statements: - I was able to receive answers to questions I posted on the Community.

Count Percent

20 41.67% Strongly agree

9 18.75% Moderately agree

19 39.58% Neither agree nor disagree

0 0.00% Moderately disagree

0 0.00% Strongly disagree

48 Respondents

Q46. Do you have any comments or suggestions for improvements regarding the MSU New Student Community?

Count Percent

2 4.17% Yes (please explain)

Count Percent

1 50.00% I would appreciate if I could few people's full profile instead of just a preview but I
understand the need for privacy. Also I would appreciate if Missouri State would post more
on the new student community page as it seems easier to talk with and meet people when
commenting on your posts instead of creating my own.

1 50.00% There were not alot of transfer students.

46 95.83% No

48 Respondents



Q47. The following services and opportunities were explored in the online transfer orientation and SOAR sessions. Which of these, if any, would you
have liked to have received more information about? (Check all that apply)

Count Respondent % Response %

25 18.80% 10.55% Bear CLAW (Center for Learning And Writing)

27 20.30% 11.39% Career Services

33 24.81% 13.92% Taylor Health Center

45 33.83% 18.99% Student Organizations

29 21.80% 12.24% Intramurals

25 18.80% 10.55% Athletic Events

53 39.85% 22.36% None of the above

133 Respondents

237 Responses

Q48. Which of the following are you most interested using or participating in as a student? (Check all that apply)

Count Respondent % Response %

33 24.81% 11.79% Bear CLAW (Center for Learning And Writing)

31 23.31% 11.07% Career Services

28 21.05% 10.00% Taylor Health Center

77 57.89% 27.50% Student Organizations

40 30.08% 14.29% Intramurals

49 36.84% 17.50% Athletic Events

22 16.54% 7.86% None of the above

133 Respondents

280 Responses

Q49. Do you plan to get involved at Missouri State?

Count Percent

101 75.94% Yes, I'm looking forward to connecting with others at MSU.

26 19.55% No, due to obligations outside of school I don't feel I'll have time to get involved.

6 4.51% No, I'm not interested in involvement outside of class.

133 Respondents

Q50. Was Missouri State's state-wide mission in Public Affairs a factor in your choice to attend Missouri State?

Count Percent

7 5.26% Absolutely, it was one of the main reasons I chose MSU.

40 30.08% While not one of the main reasons, it was important to me.

86 64.66% Not really, I was coming to Missouri State anyway.

133 Respondents

Q51. How satisfied are you with your decision to transfer to Missouri State University?

Count Percent

111 83.46% Very satisfied

20 15.04% Moderately satisfied

2 1.50% Neither satisfied nor dissatisfied

0 0.00% Moderately dissatisfied

0 0.00% Very dissatisfied

133 Respondents



Q52. Please explain if you had any positive experiences with Missouri State while going through the transfer process:

Count Percent

77 100.00%

Count Percent

1 1.30% Admissions was very helpful and my advisor was wonderful in assisting in my enrollment.
She answered all of my questions and then some. I completely understood why and what
credit transferred. I also understood, which classes would help me to graduate with my
major. Amanda Muse was GREAT!

1 1.30% All my questions were answered and problems were addressed.

1 1.30% All was great.

1 1.30% Almost all of my credits transferred!

1 1.30% Any help I needed it was easy for me to find.

1 1.30% Dixie and Ross were so helpful to me. They really took the time out of their busy day to not
only help me make sure I was on track to transfer, but they gave me the advice I needed to
hear to know I was capable of really doing it! They are awesome!

1 1.30% Dr. Eric Morris has been incredible as my adviser and coach. He figured out a way to avoid
the hassle of credit evaluation and do a reverse transfer to complete my AA and remove my
prereq's

1 1.30% Easy to get registered, great advisor

1 1.30% Everyone I contacted was very nice and helpful, unlike other institutions who made it seem
like it was a burden to help me.

1 1.30% Everyone I had to interact with has been super friendly.

1 1.30% Everyone I spoke with was understanding and helpful. I always felt better informed and as if
I were the most important person at the time of the call, never rushed.

1 1.30% Everyone I spoke with was willing to help out and friendly

1 1.30% Everyone I talked with through the whole process has been very helpful and very kind. I
never felt like I was a bother.

1 1.30% Everyone in the staff was awesome and very helpful and patient

1 1.30% Everyone was really helpful. The amount of courtesy I received was a huge part of my
decision.

1 1.30% everything has gone smoothly

1 1.30% Everything was quite fantastic, and I cannot say thank you enough. Each person with whom
I communicated -- from the ladies and gentlemen at Adult Student Services to those at
Financial Aid to those at the Office of Admissions to those at the History Department -- was
totally great and knowledgeable and helpful, and they all made the transfer process
supremely smooth by answering my questions and alleviating my fears and worries. The
level of service that I received was more than I could have hoped for. Thanks so much.

1 1.30% Everything went great

1 1.30% Everything went really well!!!

1 1.30% Felt very welcomed. People were eager to answer any questions I had.

1 1.30% Friendly staff.

1 1.30% Having a great time with the pride bands

1 1.30% helpful people

1 1.30% How very helpful every one is there .

1 1.30% I am extremely happy with my roommate that I found through the new student community!

1 1.30% I applied for housing with the intention of rooming with my friend and due to an error on the
application we weren't put together and although frustrating at first, when I conntacted the of
the president of the residence department things were sorted out quickly and well.

1 1.30% I did not begin the transfer process until 2 weeks before classes started. The staff was very
helpful to get me through all the steps very quickly.

1 1.30% I enjoyed the majority of the process. It was easy and everyone was helpful.

1 1.30% I found everyone to be very helpful.

1 1.30% I had a pleasant and beneficial meeting with my advisor. She was extremely helpful and



explained the transfer process very well.

1 1.30% I had a positive experience with the College of Education. My questions and needs were
taken care of promptly and directly.

1 1.30% I had a very easy time scheduling a campus visit and appointment with my advisor.

1 1.30% I had a very positive experience when I met with the head of the Social Work Department
and her helping getting me registered for classes.

1 1.30% I had no issues, because whenever I had questions they were answered.

1 1.30% I liked how easy it was for my classes to transfer and how my adviser helped me get into
some classes that were already "full". Teachers were willing to add one more student to
their class, which helped me out a lot since I transfered late.

1 1.30% I love the location of the school and how friendly everyone there is. Very positive
environment.

1 1.30% I took a tour and the guide was a tremendous amount of help with the questions.

1 1.30% I was able to make a meaningful connection with the College of Business Dean via email in
regards to come concerns I had. She was very helpful, kind and knowledgeable. Honestly,
the entire process has gone quite smoothly.

1 1.30% I was given a great deal of Information from the disability center that will hopefully help me
to pursue my degree

1 1.30% I was happy that I had a class reevaluated and transfer over!

1 1.30% I was very late with my application.. My advisor squeezed me in for an appointment with him
on my day off, which was greatly appreciated.

1 1.30% I wasn't sure what I wanted to major in so my advisor made sure I took classes in the areas
of which I was thinking about majoring in. I really appreciated that.

1 1.30% I went for a scholarship interview at the campus and was given a quick but wonderful tour.

1 1.30% It was a positive experience

1 1.30% It was a very smooth transition. It made transferring a lot easier, and it didn't feel stressful!

1 1.30% It was an all-around positive experience. Missouri State made it very easy.

1 1.30% It was easy to smooth.

1 1.30% It was pretty simple, aside from the lack of aid the community college offered.

1 1.30% Martha Mency was exceptionally helpful and kind.

1 1.30% Meeting with an advisor helped tremendously, I understood my options and feel confident
now that I'm going in a good direction

1 1.30% Meeting with my adviser before enrolling in my classes was so helpful. I've never had the
feedback to help me before.

1 1.30% Meeting with the advisor was very helpful

1 1.30% My academic adviser Jamie Schweiger helped immensely. I entered her office at a quarter
after 4 and had all the information I needed before 4:30 which left me just enough time to
get to the two other places I needed to be on campus before their offices closed at 5. In less
than an hour I completed everything I needed to do in order to attend Missouri State. I was
thoroughly impressed with the campus and staff as a whole but especially impressed with
my academic advisor.

1 1.30% My academic advisor was extremely helpful. I met with Hillary Mayes for what I was thinking
would be a 30 minute or less. She took her time with me and explained the processes of
transferring very clearly and spent over an hour talking about classes, directing me to others
to reach out, and my future. Not only that she was interested in me. She really spent her
time getting to know me and understand who I am as a student and as a future Dietition.

1 1.30% My advisor is awesome: Katy Jessee

1 1.30% My advisor is very helpful and nice and the process was very similar to the school I recently
attended.

1 1.30% My advisor made it easy for me to pick out classes

1 1.30% My advisor was absolutely amazing. Walking around the campus and getting things done
was much easier than the colleges I've attended before.

1 1.30% My advisor was very helpful and explained things in a very easy to understand way.

1 1.30% My advisor was very helpful and kind



1 1.30% My advisor, Dr. Kelly Wood was a fantastic person to talk to and made me excited to be
coming to Missouri State.

1 1.30% My parent's and I attended a SOAR session, and the SOAR leaders were great! They
provided me with a lot of helpful information and made me feel very comfortable.

1 1.30% none

1 1.30% One of the main reason I came was because all of my credits transferred. The reason I
chose not to go to University of Arkansas was because some of my credits were not going
to transfer over.

1 1.30% Overall smooth experience. People were helpful over the phone, Ms. Lori Roessler helped
me go through with my individualized major in several ways over email, phone and in
person, website was easy to use and helped me find almost everything, information in the
mail was timely and useful, MyMissouriState is easy enough to navigate, transfer credit
reevaluation submissions were easy and reasonable.

1 1.30% So far everything has went very well.

1 1.30% Staff were headed in the same direction that I needed to go and offered to walk me there so
I would be able to find it.

1 1.30% The admissions office was very friendly and helpful when I called and needed help.

1 1.30% The advisors made everything very simple and the financial aid office was a big help

1 1.30% The advisors were very friendly and helpful!

1 1.30% The ease of scheduling and how everything is organized.

1 1.30% The open and easy to use nature of the website and student help services is superb at
Missouri State. Virtually every question I have about housing, financial aid, credits or majors
is easy to access and understand. Also Missouri State's emphasis on transfer students is
the MAIN reason I am attending. MU was not as welcoming and told me I would have to live
off campus since slots were limited.

1 1.30% The people that have worked with me have all been wonderful.

1 1.30% The registration process was great.

1 1.30% Theyn helped me understand classes for my major

1 1.30% Very easy to get things done

1 1.30% While attending a transfer visit day I was able to better choose between Missouri State and
other colleges I was considering. Later when I discussed my fall schedule with my advisor
and changed my major, I received fast and friendly help.

77 Respondents

Q53. Please explain if you had any frustrating or disappointing experiences with Missouri State:

Count Percent

70 100.00%

Count Percent

1 1.43% A friend of mine met with a advisor to talk about our credit transfers, he was a replacement
for the main man who does the job for the summer. He proceeded to try to get us to change
our major for over an hour and instead of informing us about our program and proceeded to
talk about his program (graphic design). Overall, it was very disappointing, unprofessional,
and frustrating.

1 1.43% Advising aplpointment got canceled on me twice. I felt like having it delayed for weeks didnt
give me much option for cchoosing classes and times that I wanted.

1 1.43% Can't think of any bad experiences.

1 1.43% Everything is online and when I am at home I do not have Internet so i made pointless trips
to campus to try to get stuff done and turned in. I commute at least a 30 minute drive.

1 1.43% Financial aid has been hard to deal with at times

1 1.43% Financial Aid still isn't figured out

1 1.43% havent gotten approved for a room yet

1 1.43% I actually felt that I was stereotyped in the TB survey because I am in the low income group.
Not everyone who has a low income is involved with harmful activities, nor do they put
themselves at risk. I felt that just because I was a lower income person it was automatically
thought that I had used drugs or put myself at risk.



1 1.43% I am still unclear about exactly what I need to do to complete my BFA. I do not understand
the process completely and am having a hard time formulating questions about 'foreign'
processes.

1 1.43% I believe more literature should be given to the students who receive grants. Such as rules
and requirements. Also the ability to be released for registration quicker so classes they
need aren't already filled.

1 1.43% I do wish I didn't have to wait so long for a room assignment but I understand the reasons.

1 1.43% I drove 4 hours to see an advisor to help me enroll in classes and she explained how to do it
but told me to go home and do it.

1 1.43% I feel that the Outreach program could be more helpful in the transfer process. More often
than not, I felt like there was more tension added to the process, in general. It seemed as
though my communications were being bounced from one person to another, rather than
expediating the process, seemed to slow it down.

1 1.43% I had called to set up an appointment to meet with the advisor, and the woman I spoke with
was extremely rude and uncooperative.

1 1.43% I had no bad experiences.

1 1.43% I had to resend my transcripts because they were not received the first time.

1 1.43% I had trouble finding the orientation online

1 1.43% I have had no frustrating or disappointing experiences with Missouri State.

1 1.43% i have had no problems so far, the only concern i have is finding all my classes

1 1.43% I have not had any frustrating/disappointing experiences with Missouri State.

1 1.43% I left a few voicemails for the bookstore and no one ever returned my calls. I

1 1.43% I still haven't received my final financial aid announcement or my housing.

1 1.43% I was confused on how to contact my advisor and who that would be at first.

1 1.43% I was dissapointed that the school was trying to force me to live on campus when I am 20
years old and have lived on my own for 2 years. It was a long process to get that taken care
of.

1 1.43% I was somehow given the wrong student I.D. number which resulted in some very frustrating
times.

1 1.43% I was told to buy fall semester books right away after my advisement, and after I did I was
made to pay for those books not from my financial aid because it looked as though it was for
summer tuition.

1 1.43% I'm going to the Crowder College for MSU social work program and my frustration is lack of
information given to us. Makes me feel like I'm not really part of MSU.

1 1.43% I'm having trouble finding my housing assignment.

1 1.43% It took many attempts to get with an advisor and finally someone from the Art department
helped me with enrolling my classes. I still haven't actually met my advisor though. Also,
financial aid has been horrible. I have been to campus in person and was told everything
was good to go only to have to find out twice that I needed more information. I've been
dealing with them for 2 months and still don't know what I'm getting in aid if anything.

1 1.43% It was difficult registering online due to technical problems.

1 1.43% Just having to wait but understanding due to high number of enrollment

1 1.43% Just trying to get good times for classes but most good spots were already taken.

1 1.43% knowing whether or not i have been accepted for loans i was offered has been frustrating

1 1.43% My advisor, Patsy Garner, was not the most helpful. She actually messed me up a few
times, and I struggled to get in touch with her.

1 1.43% My classes don't count that I wanted to transfer. Financial aid is frustrating. I filled out
scholarship applications and received nothing. I am a single mother with no income and
some how don't qualify??? I received more financial aid while in community college than
here.

1 1.43% My only disappointment was not getting a tour of Kentwood Hall, because now I do not know
what to expect once I move in.

1 1.43% My transferring credits were not entered into the system correctly, so when I enrolled, rather
attempted to enroll in BMS 110, I was initially denied. I callled around until the issue was
resolved but the man I spoke with in the registrar's office was of no use and very rude.
Somehow my advisor knew more about this "bug" than he did. It was very frustrating when I
was 4 states away and couldn't talk to someone face to face to correct the issue.



4 5.71% N/A

1 1.43% Navigating My Missouri State was difficult at first.

1 1.43% No I did not.

3 4.29% none

6 8.57% None

1 1.43% None at all

2 2.86% None yet!

2 2.86% None.

1 1.43% Nope, none.

1 1.43% Nope. It was all splendid.

1 1.43% Nothing really just that there is not much support for those of us who are not attending
classes on campus.

1 1.43% The Financial Aid office seems a little sluggish and out of date with the use of faxing still
encouraged. If Financial Aid was more modernized it may help some students. Overall my
experience was satisfactory and the FA staff were very prompt and helpful.

1 1.43% The math entry exam was very disappointing.

1 1.43% The only frustrating thing was figuring out financial aid, but that was mostly because of my
misunderstanding.

1 1.43% The people were friendly and helpful but they all told me to go online to do this. Or go online
to fill out this. There is a little to much online stuff. I really wanted some off my fine financial
aid to be handled in person and not online.

1 1.43% The timing out in rearguards to log in on the web site. Every time I visit the site, it seems I
end up having to log in 10+ times to complete any activity.

1 1.43% Two of my psychology credits did not transfer

1 1.43% Waiting for housing placement.

1 1.43% When applying as a first time student, I recieved a financial award. After I finished my
military training and recieved college credit, I became a transfer student and the award
could not be used. Also, my advisor did not seem interested or concerned about my time at
MSU.

1 1.43% When making a phone appointment with my advisor the person scheduling the appointment
was slightly rude.

1 1.43% Yes, my science courses did not transfer over which I was told they would have by my
college. Also, I reached out to financial aid for assistant on helping me with gathering the
correct forms to send in. I email them multiple times asking for help and all they sent back to
me was a few worlds saying "just give us blank forms" I than reached out asking how and
they were not helpful to me.

70 Respondents

Q54. Do you have any suggestions for how we could have served you better? In responding, please consider whether you received services or
information from other colleges that you would have liked to receive from Missouri State but did not.

Count Percent

12 9.23% Yes (please explain)

Count Percent

1 8.33% Checking up system. I had a great experience with my academic advisor but not so with
financial aid. I would have appreciated someone to contact me and walk me through some
the financial aid process clearly.

1 8.33% Educate your financial aid staff more. I have heard I guess so, or I just don't know too many
times from that department.

1 8.33% Have a group for older, transfer students to meet each other.

1 8.33% Have a soar for transfer students.

1 8.33% Help my find my housing

1 8.33% i have a hard time directly getting to a financial aid assistant, and usually had to have my
call transferred 3 times.



1 8.33% I would have liked my advisor to sit down and help me make a schedule and do my classes
there.

1 8.33% I'm not sure what there is to do. I just wait to see what's going to happen next to prepare for
fall.

1 8.33% Keep updates on the website more current, as well as public information flyers. I noticed
several outdated links on the website. My community college keeps information about your
programs readily available. Unfortunately, it is not current.

1 8.33% Make sure that assigned advisors are still employed.

1 8.33% More clear examples of degree process.

1 8.33% Would have been nice to receive something to visit campus or an event that would have
allowed me to connect with other students before school starts.

118 90.77% No

130 Respondents

Q55. In which age range do you fall?

Count Percent

0 0.00% 17 or under

33 25.38% 18 - 19

59 45.38% 20 - 21

15 11.54% 22 - 24

10 7.69% 25 - 29

13 10.00% 30 or over

130 Respondents

Q56. With which race or ethnicity do you identify? (Check all that apply)

Count Respondent % Response %

3 2.31% 2.22% American Indian or Alaskan Native

0 0.00% 0.00% Asian

3 2.31% 2.22% Black or African American

6 4.62% 4.44% Hispanic or Latino

0 0.00% 0.00% Native Hawaiian or Other Pacific Islander

122 93.85% 90.37% White or Caucasian

1 0.77% 0.74% Other (please specify)

Count Percent

1 100.00% Human

130 Respondents

135 Responses

Q57. With which gender do you identify?

Count Percent

46 35.38% Male

84 64.62% Female

130 Respondents
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