FA14 Freshman Survey Non-Honors

Description: 1) We would like to do the drawings again. 2) | will upload last year's tool with notes for changes. 3) Instead of sending to all students at
once, we will do these in batches, with additional names uploaded for the mass emailing at later dates

Date Created: 6/26/2014 2:55:41 PM
Date Range: 7/7/2014 8:00:00 AM - 8/29/2014 5:00:00 PM

Total Respondents: 796



Q1. What is your major? (If you are undecided or choosing between two or more majors, please choose "Undecided")

Count Percent

26 3.27% 1 Accounting
2 0.25% Agriculture/Agriculture Communication
8 0.38% | Agricultural Business/Agricultural Marketing and Sales
1 0.13% Agricultural Business/Enterprise Management
0 0.00% Agriculture Business/Agriculture Finance and Management
0 0.00% Agriculture Education

17 2.14% | Animal Science
8 0.38% | Anthropology
4 0.50% | Art and Design
0 0.00% Art and Design- Education
0 0.00% Art History
0 0.00% Art/Ceramics
8 0.38% | Art/Computer Animation
3 0.38% | Art/Digital Arts
1 0.13% Art/Drawing
0 0.00% Art/Metals- Jewelry
0 0.00% Art/Painting
0 0.00% Art/Photography
0 0.00% Art/Printmaking
0 0.00% Art/Sculpture

24 3.02% | Athletic Training
2 0.25% Biology - Education/Categorical Science
0 0.00% Biology - Education/Unified Science
0 0.00% Biology/Ecology, Evolution and Systematics
4 0.50% | Biology/Microbiology & Biotechnology
0 0.00% Biology/Organismal Biology
7 0.88% | Biology/Wildlife Biology

20 251% | Biology
9 1.13% | Business Education

12 1.51% | Cell and Molecular Biology
0 0.00% Chemistry- Education/Categorical Science
0 0.00% Chemistry- Education/Unified Science
8 1.01% | Chemistry/Biochemistry
0 0.00% Chemistry/Industrial
6 0.75% | Chemistry
7 0.88% | Child and Family Development
2 0.25% Civil Engineering
2 0.25% Clinical Laboratory Sciences-Medical Technology
1 0.13% Clothing, Textiles and Merchandising/Fashion Design and Product Development
2 0.25% Clothing, Textiles and Merchandising/Fashion Merchandising and Management
6 0.75% | Communication Sciences and Disorders/Audiology
4 0.50% | Communication Sciences and Disorders/Education of the Deaf
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0.25%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.75%
1.01%
1.26%
0.25%
1.51%
0.13%
0.50%
0.13%
0.63%
1.88%
0.13%
0.38%
0.25%
0.00%
0.00%
0.13%
3.64%
0.00%
0.63%
0.13%
0.38%
0.88%
0.38%
0.50%
0.13%
2.14%
0.00%
0.38%
0.25%
0.00%
0.13%
0.00%
0.00%
1.01%
0.00%
0.00%

Communication/Comm Studies- BA
Communication/Ethical Leadership
Communication/Health Comm
Communication/Intercultural Com and Diversity
Communication/Intercultural
Communication/Interpersonal
Communication/Organizational
Communication/Rhetoric

Communication Science and Disorders/Speech Language Path
Computer Information Systems

Computer Science

Construction Management

Criminology

Design/Graphic Design and lllustration
Design/Graphic Design

Design/lllustration

Dietetics

Early Childhood Education

Earth Science Education/Unified Science
Economics

Electrical Engineering

Electronic Arts/Audio Studies

Electronic Arts/Comp Animation Studies
Electronic Arts/Video Studies

Elementary Education

Emerging Technologies Management
English/Creative Writing

English/Literature

English- Education

Entertainment Management
Entrepreneurship

Environmental Plant Science/Crop Science
Environmental Plant Science/Horticulture
Exercise and Movement Science/Health Studies
Facility Management

Family and Consumer Sciences - Education
Finance

Finance/Financial Planning

Finance/Real Estate

French

French- Education

General Business
Geography/Environmental-Natural Resources

Geography/Geotourism
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0.00%
0.00%
0.25%
0.00%
0.00%
0.00%
0.25%
0.38%
0.00%
0.25%
0.25%
0.63%
0.38%
0.13%
0.13%
0.00%
0.00%
0.13%
0.00%
0.88%
0.50%
0.00%
0.00%
0.75%
0.25%
0.63%
0.00%
1.26%
0.75%
0.00%
1.01%
0.25%
0.13%
0.00%
0.00%
0.13%
0.25%
0.00%
0.00%
0.00%
0.75%
0.00%
0.00%
0.38%

Geography/Travel Geography
Geography

Geology

Geospatial Sciences

German

German- Education

Gerontology

Global Studies

Health Services - Clinical Services
Health Services - Health Services
History

History - Education

Hospitality and Restaurant Administration/Club Management
Hospitality and Restaurant Administration/Food and Beverage

Hospitality and Restaurant Administration/General Options

Hospitality and Restaurant Administration/Lodging

Hospitality and Restaurant Administration/Senior Living Management

Information Technology Service Management
Interactive New Media Studies

Interior Design

Journalism/Broadcast Journalism
Journalism/Print Journalism

Logistics and Supply Chain Management
Management/Administrative Management
Management/Human Resources Management
Management/International Business Administration
Management/Operations Management
Marketing/Advertising and Promotion
Marketing/Marketing Management
Marketing/Marketing Research
Marketing/Sales/Sales Management

Mass Media/Digital Film Production

Mass Media/Film Studies

Mass Media/Media Operations

Mass Media/Media Production

Mass Media/Media Studies
Mathematics/Actuarial Mathematics
Mathematics/Applied Mathematics
Mathematics/Statistics

Mathematics

Mathematics- Education

Middle School Education

Music/Composition

Music/Instrumental Performance
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0.38%
0.00%
0.13%
0.63%
0.00%
0.38%
0.38%
0.00%
9.55%
0.13%
0.13%
0.00%
0.13%
0.00%
0.00%
0.38%
0.00%
0.00%
0.13%
0.63%
0.38%
0.00%
0.63%
0.38%
0.00%
0.50%
1.51%
0.13%
0.13%
0.25%
5.03%
0.00%
0.75%
0.00%
0.00%
0.88%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.88%
0.00%

Music/Instrumental
Music/Jazz Performance
Music/Keyboard Performance
Music/Vocal Choral
Music/Vocal Performance
Musical Theatre

Music

Natural Resources
Nursing

Philosophy

Physical Education
Physics- Education
Physics

Planning/Community Regional Planning

Planning/Tourism Planning and Development

Political Science
Pre-Chiropractic

Pre-Dental Hygiene
Pre-Dentistry

Pre-Engineering

Pre-Health Profession

Pre-Law

Pre-Medicine

Pre-Occupational Therapy
Pre-Optometry

Pre-Pharmacy

Pre-Physical Therapy
Pre-Physician Assistant
Pre-Veterinary Medicine
Professional Writing

Psychology

Public Administration

Public Relations
Radiography/Education
Radiography/Management
Radiography/Science
Recreation, Sport and Park Administration
Religious Studies

Respiratory Therapy/Education
Respiratory Therapy/Management
Respiratory Therapy/Science
Risk Management and Insurance
Social Work

Sociology



2 0.25% Socio-Political Communication

1 0.13% Spanish

0 0.00% Spanish- Education

4 0.50% | Special Education/Cross Categorical

1 0.13% Speech and Theatre Education/Communication

3 0.38% | Speech and Theatre Education/Theatre

0 0.00% Technology Education

0 0.00% Technology Management

2 0.25% Theatre Studies

5 0.63% | Theatre/Acting

3 0.38% | Theatre/Dance

8 0.38% | Theatre/Design/Technology/Stage Mgt

2 0.25% Wildlife Conservation and Management
155 19.47% . Undecided

796 Respondents

Q2. What is your gender?

Count Percent
583 73.24% S Female
213 26.76% - Male
796 Respondents
Q3. Where are you from?
Count Percent
185 23.24% = Southwest Missouri
121 15.20% & Kansas City/northwest Missouri area
267 33.54% == St. Louis area
43 5.40% Southeast Missouri area
80 10.05% | Central/northeast Missouri area
100 12.56% Another state/country (please specify)
Count Percent
1 1.00% Arizona
2 2.00% arkansas
12 12.00% 1 Arkansas
1 1.00% Austin Texas
1 1.00% Bellevue Nebraska
1 1.00% Bentonville, Ar
2 2.00% California
1.00% Cary, lllinois
2 2.00% central illinois
1 1.00% Central lllinois
2 2.00% Chicago
1.00% Chicago, IL
1 1.00% Chicagoland Area

2 2.00% Colorado



796

Respondents

1.00%
1.00%
3.00%
1.00%
1.00%
1.00%
14.00%
1.00%
1.00%
1.00%
1.00%
2.00%
1.00%
1.00%
1.00%
1.00%
1.00%
1.00%
1.00%
1.00%
1.00%
2.00%
1.00%
1.00%
1.00%
1.00%
1.00%
1.00%
1.00%
1.00%
4.00%
1.00%
3.00%
1.00%
1.00%
1.00%
1.00%
4.00%
1.00%
1.00%
1.00%
1.00%

2.00%

Des Moines, lowa
Evanston, lllinois
Florida

Fort Smith, Arkansas
Georgia

il.

lllinois

ILLINOIS

lllinois . East saint louis
Indiana

Kansa

Kansas

Kansas City, KS
lawrence kansas
Lee's Summit Missouri
lenexa, KS

Lenexa, KS

Little EIm, Texas
michigan

Minnesota
Mississippi
Nebraska

Nevada

New Hampshire

new jersey

New Jersey

North western Arkansas
Northeast lllinois
Northeast Missouri
Northern Illinois
Northwest Arkansas
Ohio

Oklahoma

Omaha Nebraska
Overland Park, KS
San Antonio, TX
Southern lllinois
Texas

Texas but living in mo now due to husband being in the army
Virginia

Washington State
Wichita, Kansas

Wichita, KS



Q4. What is your race/ethnicity? (Check all that apply)

Count Respondent %
15 1.88%
28 3.52%
69 8.67%
32 4.02%
1 0.13%
695 87.31%
4 0.50%

Count Percent

1 25.00%

1 25.00%

1 25.00%

1 25.00%

796 Respondents

844 Responses

Response %
1.78%
3.32%
8.18%
3.79%
0.12%

82.35%

0.47%

American Indian/Alaskan Native

Asian

Black/African American

Hispanic/Latino

Native Hawaiian/Pacific Islander
— White/Caucasian

Other (please specify)

European
It is racist to ask this
Jamaican

White/Hispanic

Q5. When did you decide that you would attend Missouri State University?

Count Percent
50 6.28%
215 27.01%
487 61.18%
44 5.53%

796 Respondents

| have wanted to go to Missouri State for as long as | can remember.
Before my senior year in high school
During my senior year in high school

After | graduated from high school

Q6. Please briefly summarize the main reason(s) you chose to attend Missouri State: (Check all that apply)

Count Respondent %
182 22.86%
536 67.34%
44 5.53%
225 28.27%
423 53.14%
558 70.10%
443 55.65%
391 49.12%
279 35.05%
72 9.05%

Count Percent

1 1.39%

1 1.39%

1 1.39%

1 1.39%

1 1.39%

1 1.39%

Response %
5.77%
17.00%
1.40%
7.14%
13.42%
17.70%
14.05%
12.40%
8.85%

2.28%

Close to home
. Cost/good value for education
Far from home
Friends were also attending
i It just felt right
. Nice campus/campus was the right size
i Not too far from home, not too close
I Quality academic programs
Received scholarship(s)
Other (please specify)

I'm on a waiting list for College of the Ozarks but still wanted to go to college and this
institution seemed fitting

accommodated my health needs

accredited program

Alumni (which he is not happy about not having an instate alumni scholarship)
Amazing Band programs

Athletics



1.39% Athletics (lacrosse)

1.39% Band program

1.39% Both of my sisters attend

1.39% Brother Attended There

1.39% close university to lebanon that provides online courses for the program I'm interested in
1.39% closest college to offer degree

1.39% Closest school that had the degree | wanted as well as all those other things
1.39% Color Guard/ Marching Band and education program
1.39% Contains my Graduate program

1.39% Dean Bryant was inspiring

1.39% Debate Camp, Family in the area

1.39% Debate Program

1.39% Extended Family in the area

1.39% family

1.39% Family also attending

1.39% Family alumni

1.39% Family in the area

1.39% Family members attend

1.39% Family went here

1.39% Football

1.39% foreign language credits are not a requirement for admission
1.39% fraternity legacy

1.39% Free Laundry

1.39% friends attending colleges nearby

1.39% getting undergrad and transferring

1.39% good agriculture department

1.39% Good psychology dept.

1.39% Got accepted into BFA Acting Program

1.39% Great liberal arts programs

1.39% Grew up supporting this University

1.39% Had my major

1.39% Had the majors and minors | wanted

1.39% Handball program

1.39% Hockey

1.39% | fell in love with the friendly environment.
1.39% Learning disabilities program

1.39% Limited choice of universities because of major
1.39% Located in a nice area

1.39% LOVE THE CAMPUS AND ENVIRONMENT
1.39% Love the football program!!

1.39% loved the feel of campus, and the environment
1.39% Low vision assistance available

1.39% many Christian ministries on campus

1.39% Marching band



796
3153

1
Respondents

Responses

1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%

1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%
1.39%

1.39%

marine biology classes

mom and dad paying

Music and Color Guard programs
Music Program

music program and band

My brother attended

My sister goes to Drury which is down the street so when we go home we can just go home
together

New start

Offered gerontology

On waiting list for another college

Only Deaf ed program in Missouri

parents are alum, been around campus, comfortable
parents are alums

Parents went here

PRIDE Marching Band

Rec Center

second choice

Sports

The college made me feel wanted more so than other institutions
Very welcoming

Where God was leading me

Women's Soccer



Q7. Which other college would you have been the most likely to attend had you not chosen Missouri State? (Please indicate only your first alternate
choice, even though you may have been considering two or more other institutions.)

Count Percent
8 0.38% | Avila University
4 0.50% | Central Methodist University
14 1.76% | College of the Ozarks
9 1.13% | Columbia College
1 0.13% Crowder College
27 3.39% 1 Drury University
1 0.13% East Central College
2 0.25% Fontbonne University
0 0.00% Hannibal-LaGrange College
0 0.00% Harris-Stowe State University
0 0.00% Jefferson College
20 251% | Lindenwood University
1 0.13% Lincoln University
1 0.13% Linn State Technical College
7 0.88% | Maryville University
2 0.25% Metropolitan Community Colleges
1 0.13% Mineral Area College
2 0.25% Missouri Baptist University
12 1.51% | Missouri Southern State University
2 0.25% Missouri State University-West Plains
14 1.76% | Missouri University of Science & Technology
1 0.13% Missouri Valley College
7 0.88% | Missouri Western State University
1 0.13% Moberly Area College
0 0.00% North Central Missouri College
32 4.02% & Northwest Missouri State University
23 2.89% | Ozarks Technical Community College
2 0.25% Park University
6 0.75% | Rockhurst University
6 0.75% | Saint Charles County Community College
8 0.38% | Saint Louis Community Colleges
23 2.89% | Saint Louis University
45 5.65% M Southeast Missouri State University
8 1.01% | Southwest Baptist University
2 0.25% State Fair Community College
1 0.13% Three Rivers Community College
32 4.02% A Truman State University
36 452% W University of Central Missouri
160 20.10% == University of Missouri-Columbia
31 3.89% W University of Missouri-Kansas City
8 1.01% | University of Missouri-St. Louis

1 0.13% Washington University



7 0.88% | Webster University
2 0.25% Westminster College
8 0.38% | William Jewell College
1 0.13% William Woods University
157 19.72% . Alternate choice not listed
75 9.42% = | did not apply to any other colleges.

796 Respondents

Q8. If your first alternate choice was not listed, please specify the college here:

Count Percent
154 100.00% eS—
Count Percent
1 0.65% Arizona State University
1 0.65% Arkansas State
1 0.65% Arkansas State University
1 0.65% arkansas state university-jonesboro
1 0.65% Arkansas University
1 0.65% Art Institute of Colorado
1 0.65% Ball State University
1 0.65% Baylor
0.65% Bellarmine University
2 1.30% Belmont
1 0.65% Boston College
2 1.30% Bradley University
0.65% Chicago College of Art and Design
1 0.65% Chicago state university
1 0.65% Cottey College
1 0.65% Culver Stockton College
1 0.65% Dayton, OH
1 0.65% Drexel University
1 0.65% Eastern lllinois University
1 0.65% evangel
1 0.65% Evangel
4 2.60% Evangel University
1 0.65% grand valley university
1 0.65% Henderson
1 0.65% lllinois state university
1 0.65% lllinois State University
1 0.65% ILLINOIS STATE UNIVERSITY
1 0.65% Indiana State
1 0.65% Indiana Tech
1 0.65% Indiana university
1 0.65% Indiana University
1 0.65% Indiana University (Bloomington)

2 1.30% lowa State University
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0.65% lowa Wesleyan College
0.65% IUPUI

0.65% James Madison University
0.65% John Brown University

1.30% Kansas state

0.65% Kansas State

3.25% Kansas State University
0.65% Kansas University

0.65% keene state college

0.65% Kentucky State University
0.65% KU

0.65% Lakeland college

0.65% Limestone College

0.65% Lincoln Land Community College
0.65% Marquette University

0.65% Metropolitan community college
0.65% Millikin

0.65% Millikin University

0.65% mississippi state

0.65% Mississippi State University
1.95% Mizzou

0.65% Murray State

0.65% Murray state

1.95% Murray State University
0.65% NC State

0.65% New York University

0.65% Northern Arizona University
0.65% Northern lllinois university
1.30% Northern lllinois University
0.65% Oklahoma Baptist University
0.65% Oklahoma state university
1.30% Oklahoma State University
0.65% Oklahoma Universtiy

0.65% palm beach atlantic university
0.65% Penn State

0.65% pittsburg state university
1.95% Pittsburg State University
0.65% Portland State University
0.65% Rockford University

0.65% Rowan University

1.30% SIUE

0.65% Southern lllinois University - Edwardsville
0.65% Southern lllinois University Carbondale-SIUC

0.65% Southern lllinois University- Edwardsville



1 0.65% Southern lllinois Unviersity Edwardsville

1 0.65% Spring Hill College
1 0.65% Stanford University
1 0.65% Tennessee State University
1 0.65% The Art Institute
1 0.65% Univeristy of North Texas
1 0.65% University Arkansas
1 0.65% University if Kansas
2 1.30% University of Alabama

19 12.34% A University of Arkansas
1 0.65% University of Arkansas- Fayetteville
1 0.65% University of Arkansas, Fayetteville
1 0.65% University of Arkansas-Fayetteville
1 0.65% University of central Arkansas
1 0.65% University of Central Arkansas
1 0.65% University Of Central Arkansas
1 0.65% University of Chicago
1 0.65% University of Colorado- boulder
1 0.65% University of Colorado Denver
1 0.65% University of lowa
1 0.65% university of kansas
2 1.30% University of Kansas
1 0.65% University of Kansas-Lawrence
2 1.30% University of Kentucky
1 0.65% University of North Dakota
1 0.65% University of North Texas
1 0.65% university of northern florida
2 1.30% University of Oklahoma
1 0.65% University of Pittsburgh
1 0.65% University of Tampa
1 0.65% University of Tennessee (UTI)
1 0.65% University of Texas at Austin
1 0.65% Valparaiso University
1 0.65% West Texas A&M University
1 0.65% Westminster College (Utah)

154 Respondents



Q9. Please indicate how important the following considerations were to you in choosing which college to attend: - Quality of the major in which you are

interested

Count

389

221

53

21

11

695

Percent
55.97%
31.80%
7.63%
3.02%
1.58%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q10. Please indicate how important the following considerations were to you in choosing which college to attend: - Cost (tuition, fees, room and board)

Count
351
217
102

20
5
695

Percent
50.50%
31.22%
14.68%
2.88%
0.72%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q11. Please indicate how important the following considerations were to you in choosing which college to attend: - Amount of financial aid and/or
scholarships you received

Count
256
190
146

7
26
695

Percent
36.83%
27.34%
21.01%
11.08%

3.74%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q12. Please indicate how important the following considerations were to you in choosing which college to attend: - Overall academic reputation

Count
231
315
131

14
4
695

Percent
33.24%
45.32%
18.85%
2.01%
0.58%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q13. Please indicate how important the following considerations were to you in choosing which college to attend: - Size and appearance of campus

Count
165
237
211

67
15
695

Percent
23.74%
34.10%
30.36%
9.64%
2.16%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important



Q14. Please indicate how important the following considerations were to you in choosing which college to attend: - City in which the college is located

Count
106
158
248
135

48
695

Percent
15.25%
22.73%
35.68%
19.42%

6.91%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q15. Please indicate how important the following considerations were to you in choosing which college to attend: - Safety of the campus

Count
241
263
138

45
8
695

Percent
34.68%
37.84%
19.86%
6.47%
1.15%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q16. Please indicate how important the following considerations were to you in choosing which college to attend: - Quality of residence halls

Count
164
265
176

46
44
695

Percent
23.60%
38.13%
25.32%
6.62%
6.33%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q17. Please indicate how important the following considerations were to you in choosing which college to attend: - Success of graduates getting jobs

Count
403
202

75
10
5
695

Percent
57.99%
29.06%
10.79%
1.44%
0.72%

Respondents

Extremely important
Very important
Moderately important
Somewhat important

Not at all important

Q18. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Quality of the major in which you are

interested
Count
231
147
227
53
2
35
695

Percent
33.24%
21.15%
32.66%
7.63%
0.29%
5.04%

Respondents

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared



Q19. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Cost (tuition, fees, room and board)

Count
306
142
105

91
40
11
695

Q20. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Amount of financial aid and/or

Percent
44.03%
20.43%
15.11%
13.09%

5.76%

1.58%

Respondents

scholarships you received

Count
181
126
187

87
41
73
695

Q21. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Overall academic reputation

Count
128
172
280

85
15
15
695

Q22. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Size and appearance of campus

Count
233
192
157

77
23
13
695

Percent
26.04%
18.13%
26.91%
12.52%

5.90%
10.50%

Respondents

Percent
18.42%
24.75%
40.29%
12.23%

2.16%

2.16%

Respondents

Percent
33.53%
27.63%
22.59%
11.08%

3.31%

1.87%

Respondents

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared



Q23. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - City in which the college is located

Count
218
139
219

82
20
17
695

Q24. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Safety of the campus

Count
134
134
345

41
8
33
695

Q25. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Quality of residence halls

Count
166
140
239

69
11
70
695

Q26. Please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Success of graduates getting jobs

Count
115
126
335

50
10
59
695

Percent
31.37%
20.00%
31.51%
11.80%

2.88%

2.45%

Respondents

Percent
19.28%
19.28%
49.64%
5.90%
1.15%
4.75%

Respondents

Percent
23.88%
20.14%
34.39%

9.93%

1.58%
10.07%

Respondents

Percent
16.55%
18.13%
48.20%
7.19%
1.44%
8.49%

Respondents

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared

Much better at Missouri State
Somewhat better at Missouri State
About the same at both colleges
Somewhat worse at Missouri State
Much worse at Missouri State

Not applicable/cannot be compared



Q27. Please indicate how important the following sources of information were in the college selection process: - Admissions Guide (viewbook)

Count
126
233
210

71
33
60
733

Q28. Please indicate how important the following sources of information were in the college selection process: - Scholarship and Financial Aid for
Entering Freshmen and Transfer Students brochure

Count
269
212
149

44
14
45
733

Q29. Please indicate how important the following sources of information were in the college selection process: - The Missouri State website

Percent
17.19%
31.79%
28.65%
9.69%
4.50%
8.19%

Respondents

Percent
36.70%
28.92%
20.33%
6.00%
1.91%
6.14%

Respondents

Extremely important

Very important

Moderately important
Somewhat important
Not at all important

Not applicable/did not use

Extremely important

Very important

Moderately important
Somewhat important
Not at all important

Not applicable/did not use

Count Percent
331 45.16% e— Extremely important
236 32.20% === Very important
107 14.60% & Moderately important
40 5.46% & Somewhat important
11 1.50% | Not at all important
8 1.09% | Not applicable/did not use

733 Respondents

Q30. Please indicate how important the following sources of information were in the college selection process: - A brochure or information sheet on
the academic programs in which you were interested

Count Percent
182 24.83% == Extremely important
247 33.70% = Very important
188 25.65% == Moderately important
62 8.46% M Somewhat important
22 3.009% A Not at all important
32 4.37% & Not applicable/did not use

733 Respondents



Q31. Please indicate how important the following sources of information were in the college selection process: - A visit to the Missouri State campus

you arranged through the Office of Admissions

Count
364
198

85
21
11
54
733

Q32. Please indicate how important the following sources of information were in the college selection process: - Missouri State University's Net Price

Calculator

Count

165

249

147

68

15

89

733

Percent
49.66%
27.01%
11.60%
2.86%
1.50%
7.37%

Respondents

Percent
22.51%
33.97%
20.05%

9.28%

2.05%
12.14%

Respondents

Extremely important
Very important

Moderately important
Somewhat important

Not at all important

Not applicable/did not use

Extremely important
Very important

Moderately important
Somewhat important

Not at all important

Not applicable/did not use

Q33. Did you utilize the Missouri State Facebook Community for new students?

Count
429
304
733

Q34. We are interested in your satisfaction with the Missouri State Facebook Community for New Students. Please indicate your level of agreement

Percent
58.53%
41.47%

Respondents

Yes

No

with the following statements: - | was able to connect with other new students.

Count
152
152

96
10
8
418

Q35. We are interested in your satisfaction with the Missouri State Facebook Community for New Students. Please indicate your level of agreement
with the following statements: - | feel more comfortable with starting the fall semester at Missouri State because | was able to meet others through the

Community.

Count

100

131

138

35

14

418

Percent
36.36%
36.36%
22.97%
2.39%
1.91%

Respondents

Percent
23.92%
31.34%
33.01%
8.37%
3.35%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree

Moderately disagree

Strongly disagree

Strongly agree

Moderately agree

Neither agree nor disagree

Moderately disagree

Strongly disagree



Q36. We are interested in your satisfaction with the Missouri State Facebook Community for New Students. Please indicate your level of agreement
with the following statements: - | was able to receive answers to questions | posted on the Community.

Count

135
118
140
15
10
418

Percent
32.30%
28.23%
33.49%

3.59%

2.39%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree

Strongly disagree

Q37. Do you have any comments or suggestions for improvement regarding the Missouri State Facebook Community for New Students?

Count

16

402
418

Percent

3.83%

Count

Respondents

1

96.17%

Yes (please explain)

Percent

6.25%

6.25%
6.25%
6.25%
6.25%

6.25%

6.25%

6.25%
6.25%
6.25%
6.25%
6.25%
6.25%

6.25%

6.25%

6.25%

A No

A "Find You're Roommate" option. It would make find your assigned roommates easier than
manually searching for them, which is nearly impossible if they have a common name.

Don't send emails so frequently.
Give students the ability to chat with faculty or upperclassmen on the page.
have school sponsored meet ups, that way people are more interested in attending

Have teachers, advisors, and selected current students have access so that they may give
information that cannot be answered by new students. | think by doing this it will ease many
students as they have important questions that may or may not bw answered correctly by
students who also are wondering the same thing.

| think alot of people think its kind of lame to post and comment, but for those who dont its a
great tool!

| think that there should be some type of thing like my zou, | had friends attending mizzou
and | thought that it was a lot more useful than the Facebook page.

| would make the Facebook more well known for new students to join

If you could ask questions directly on staff members' profiles, that would be handier, | think.
It's awkward at first, but once you do it is nice.

Make a group so just the kids of certain residence halls can talk together. Same for majors.
Make it easier to find people.

Making a separate community page for transfer/older students

Not everyone joins and uses it. | think it would be more helpful if more people joined and
used it.

There sound be a tab where you can find other people with interest like outside of the
majors

When the room assignments are sent out put all the students in the same dorms on certain
pages



Q38. Which of the following online college search services have you actively used? (Check all that apply)

Count
83
185
52
20
57
5
127
397
721
926

Respondent %
11.51%
25.66%

7.21%
2.77%
7.91%
0.69%
17.61%

55.06%

Response %

8.96% Cappex
19.98% College Board
5.62% CollegeNet
2.16% CollegeView
6.16% Naviance
0.54% Peterson's
13.71% Zinch
42.87% None of the above

Respondents

Responses

Q39. We are interested in your satisfaction with the service you have received from the Missouri State Office of Admissions. Please indicate your level
of agreement with the following statements: - | received a response in a timely manner when | requested information from the Office of Admissions.

Count
400
218

41
12
2
38
711

Percent
56.26%
30.66%
5.77%
1.69%
0.28%
5.34%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable

Q40. We are interested in your satisfaction with the service you have received from the Missouri State Office of Admissions. Please indicate your level
of agreement with the following statements: - Staff were helpful when | have contacted the Missouri State Office of Admissions.

Count
437
199

35
9

2
29
711

Percent
61.46%
27.99%
4.92%
1.27%
0.28%
4.08%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable

Q41. We are interested in your satisfaction with the service you have received from the Missouri State Office of Admissions. Please indicate your level
of agreement with the following statements: - The information | received following my admission was timely and helpful.

Count
440
208

38
10
&
12
711

Percent
61.88%
29.25%
5.34%
1.41%
0.42%
1.69%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable



Q42. Did you receive a scholarship from Missouri State?

Count Percent
414 58.23%
297 41.77%
711 Respondents

Yes

No

Q43. Please indicate which of the following scholarships you received: (Check all that apply)

Count
0
44
5
19
10
2
95
85
23
34
27
65
18
16
61
16
19
49

Respondent %

Count

0.00%
10.71%
1.22%
4.62%
2.43%
0.49%
23.11%
20.68%
5.60%
8.27%
6.57%
15.82%
4.38%
3.89%
14.84%
3.89%
4.62%
11.92%
Percent
2.04%
2.04%
2.04%
2.04%

2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%

2.04%

Response %
0.00%
7.48%
0.85%
3.23%
1.70%
0.34%

16.16%
14.46%
3.91%
5.78%
4.59%
11.05%
3.06%
2.72%
10.37%
2.72%
3.23%
8.33%

Presidential Scholarship ($12,500 per year)
Board of Governors Scholarship ($5,000 per year)
University Scholarship
Multicultural Leadership Scholarship ($5,000 per year)
Multicultural Leadership Recognition Award ($2,000 per year)
Diversity in Education Scholarship
. Provost Scholarship ($2,500 per year)
" Deans' Scholarship ($1,500 per year)
Missouri State Advantage Scholarship
Missouri State Promise Scholarship
Missouri State Leadership Scholarship
1 A+ Recognition Scholarship
Bright Flight Scholarship
Hutchens/SGA Centennial Leaders Scholarship
| Out-of-state fee waiver or Midwest Student Exchange Program
Athletic scholarship
Art, theatre, or music scholarship

Other (please specify what other scholarship(s) you received)

A Missouri State Donor Scholarship
Academics scholarship
Access Missouri Program The JHS Class of 1928 Scholarship

Additional money for on campus residency ($1,000) Scholarship from my high school
($1,000)

Advantage

AJ Schwartze trust Il ($4,100 per year), MFA #280 ($2,000)
Band Grant- $1,200

Boys State Leadership Scholarship

College of Business donor-funded scholarship
collegebound

Continue-the-tradition

Debate Regents

Delta Sigma Theta Scholarship

Donner funded

Donor Funded

Donor Funded Scholarship

Foundation Scholarship



411 Respondents

588 Responses

1

2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%

2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%
2.04%

2.04%
2.04%
2.04%
2.04%

2.04%

2.04%
2.04%
2.04%
2.04%
2.04%
2.04%

Foundation scholarship

G.I. Bill (U.S. Military)

High school sponsored scholarship

Hutchen's Finalist Reward ($500)

| can't remember the name of it. It was $750 though.

Jim ferguson diversity scholarship, outside scholarships as well

Kitty Estes, Carthage Community Teachers Association, Carthage Rotary, Thelma Marsh
Stanley

Legacy, my mother attended MSU

Local scholarships

local scolarships

Marion and Pat Wolf Scholarship William K. Berry Scholarship
Mathematics Scholarship

MFA Scholarship

Midwest student exchange

Missouri Fine Arts Academy Scholarship
Missouri Girls State

Missouri Girls State Leadership Scholarship
Missouri Girls State scholarship ($1000)

Missouri PTA, Local PTA, lligenfritz, and several local scholarships through our school's
foundation

Missouri state out of state waiver fee

Missouri State University General Scholarship Support Fund
MO Access scholarship

Monsanto Volunteer Service Scholarship Award

Optimist Club Scholarship D. Kent and Sandy King Scholarship Carnahan Memorial Kiwanis
Club Scholarship Each worth $1,000

P&G National Scholarship
Promise Scholarship

Roma and Edna Durington

Ryan Griffin Memorial Scholarship
Terri Lynn Washam memorial

Terry Lynn Washam Memorial Scholarship

Q44. Which of the following statements best describes your scholarship from Missouri State in comparison with the scholarship offer(s) you received
from your first alternate choice college you listed earlier?

Count
110
96

86
80
372

Percent
29.57%

25.81%

23.12%

21.51%

Respondents

| received a better scholarship offer from Missouri State than from the other college.

The scholarship offer | received from the other college was similar to what | received
from Missouri State.

| received a better scholarship offer from the other college.

| did not receive a scholarship offer from the other college.



Q45. How likely would you have been to attend Missouri State without the scholarship?

Count
116
138

64
51
42
411

Percent
28.22%
33.58%
15.57%
12.41%
10.22%

Respondents

Very likely

Moderately likely

Neither likely nor unlikely
Moderately unlikely

Very unlikely

Q46. Did you apply for financial aid (loans, grants, work study)? [To apply for aid, you must have completed the Free Application for Federal Student

Aid (FAFSA) ]
Count
609
99
708

Percent
86.02%
13.98%

Respondents

Yes

No

Q47. Which of the following statements best describes your total financial aid package (scholarships, grants, loans, and/or work study) in comparison

with your first alternate choice college you listed earlier?

Count
142
185

83
139
549

Percent
25.87%
33.70%
15.12%
25.32%

Respondents

| received a better financial aid offer from Missouri State.
The financial aid offer from the other institution was similar to Missouri State's.
| received a better financial aid offer from the other college.

| did not receive a financial aid offer from the other college.

Q48. Please indicate your level of satisfaction with the service you received from the Missouri State Office of Financial Aid:

Count
199
222
129

41
17
608

Percent
32.73%
36.51%
21.22%
6.74%
2.80%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Q49. Are you living in the residence halls on campus this year?

Count
626
81
707

Percent
88.54%

11.46%

Respondents

Yes

No



Q50. Please indicate your level of satisfaction with the service you have received from the Missouri State Residence Life, Housing and Dining

Services:

Count

310

232

50

21

13

626

Percent
49.52%
37.06%
7.99%
3.35%
2.08%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Q51. Did you arrange a campus visit through the Office of Admissions?

Count
513
194
707

Percent
72.56%
27.44%

Respondents

Yes

No

Q52. Please indicate your level of satisfaction with your overall visit experience:

Count
371
128

11
3

0
513

Percent
72.32%
24.95%
2.14%
0.58%
0.00%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Q53. Were you aware of Missouri State's Public Affairs mission during the college search process?

Count
295
412
707

Percent
41.73%
58.27%

Respondents

Yes

No

Q54. Was Missouri State's Public Affairs mission a factor in your choice to attend Missouri State?

Count
18
146
131
295

Percent

6.10%
49.49%
44.41%

Respondents

Absolutely, it was one of the main reasons | chose MSU.
While not one of the main reasons, it was important to me.

Not really, | was coming to Missouri State anyway.

Q55. How involved were your parent(s)/legal guardian(s) in the college search and selection process?

Count
155
234
235

82
706

Percent
21.95%
33.14%
33.29%
11.61%

Respondents

Very involved, we made the decision together

Involved, they did research, but | made the final decision

Somewhat involved, they visited schools with me but | did most of the research

Not involved at all



Q56. During high school, did you take one or more online courses (courses taught via the internet) for high school credit?

Count Percent
167 23.65% == Yes
539 76.35% |eSSS——— No
706 Respondents

Q57. When visiting the Missouri State website, have you been able to find the information (academic and other) that you needed in a timely manner?

Count Percent
656 92.92% eSSS—— Yes
48 6.80% & No
2 0.28% | have not used the Missouri State website.
706 Respondents

Q58. How does the Missouri State website compare to the other college websites you visited?

Count Percent
205 29.20% === Much better
210 29.91% == Somewhat better
259 36.89% == About the same
26 3.70% * Somewhat worse
2 0.28% Much worse
702 Respondents

Q59. Do you have any comments or suggestions for improvements regarding the Missouri State website and/or features on other college websites
you particularly like?

Count Percent
59 8.38% Yes (please share)
Count Percent

1 1.69% - make tuition costs easy to find - have quicker response times to emails

1 1.69% pictures of the sorority houses and members working on their mission statement. Also the
ability to change for meal plan online and way to calculate your finances with your own
decisions.

1 1.69% A search bar

1 1.69% Better communication between students who registered early looking to live on campus and
those in charge of Residence Hall Assignments

1 1.69% Better recreation fields

1 1.69% Difficult to navigate. A better layout is more appealing and easier to find what you are
looking for.

1 1.69% Easier access to what dorms look like and more pictures of actual existing dorms

1 1.69% Explain how to get to certain places

1 1.69% Financial Aid Dept. Responses should be quicker

1 1.69% For the most part | like Missouri State but | have been disappointed with some of the offices
on campus.For example, Residence Life. | put in my housing application 3 months ago and
paid the deposit and | have not yet been placed in a residence hall. | understand that
making housing assignments will take time but there is a list of open rooms online and it's
very frustrating having such short notice on where you're going to live since move in day is
less than a month away. | also could have been happier with the financial aid services. |
qualified for The Dean's Scholarship and didn't receive it even after writing a letter of appeal
to the office of financial aid.

1 1.69% Full site is great. Mobile app needs search capability to get what you want.

1 1.69% Hard to find almost everything

1 1.69% Have a drop tab for residence life and make it easier to find the college's requirements.



1.69%

1.69%

1.69%

1.69%

1.69%

1.69%

1.69%

1.69%

1.69%
1.69%

1.69%

1.69%

1.69%
1.69%
1.69%

1.69%
1.69%

1.69%
1.69%
1.69%
1.69%

1.69%
1.69%

1.69%

1.69%

1.69%

1.69%

Have had problems getting onto the site and into email.

| feel like the login should be in a more user friendly place. The first time | tried logging in
was hard. It took a lot of time to fin the small button in an odd place on the screen that
marked the login button.

| find the collage website excessively intricate, poorly structured and difficult to navigate

I really like Arizona State University's website. When | searched for my degree, it listed job
suggestions in that field that included salary and job growth percentages.

| really like being able to look up peoples contact information easily and the alphabet at the
top of the page is very helpful when looking for information

| would change my password because you have to do that every couple months, yet the day
after | changed it it made me change it yet again. It was frustrating yet not a big deal.

| would maybe make a tutorial for new students with a brochure on how to use the website
and maybe stress how important it is to get in the habit of using your account regularly

In my opinion, Missouri State's website is far better than the setup that the University of
Missouri system uses. UM-Columbia and Missouri S&T's student pages are a convoluted
mess compared to myMissouriState. Finding information is pretty easy on MSU's site. The
only thing that | do not like is how long it takes to access the General Education
Requirement page. You have to go the Undergaduate Catalog, click Academic Policies,
then click General Education. This page actually outlines the specific courses for General
Education. It's an immensely helpful page, but it's sort of hidden. Students can do a degree
audit, but it isn't as readable as that page is.

It is just a little difficult to find certain individual academic areas (especially theatre).
It is somewhat difficult to navigate

It needs easier accessability for first-time users of the website. The information is very
scattered which makes it hard to find the information you are looking for. (It seems every
college website is like this though.

It needs more organization. Many of the questions | have had, | have had to call and explain
my situation before | could get some help. It needs to be easier to find information about our
email or clubs because there isn't a direct link to it anywhere. You have to go searching
through the website for hours before you find what you need.

It needs to be a bit easier to navigate.
It was very difficult to find information

It's was sometimes difficult to find certain information, like parking permits and the
commuting form.

Live chat would be good for housing and financial aid support

Make deadlines more obvious. | barely met a lot of deadlines and | only did because | just
clicked multiple buttons and links; | stumbled upon most of them.

Make it easier to navigate to what you need.
Make the Bear Sign In Area bigger to log in
Make the bookstore accessible from the home page

-make the home page more user friendly by creating a more organized look -having to click
on many links to get to a certain page can be frustrating, so creating a way to things in a
more timely manner would be wonderful -the search bar is not the best way to find things so
that could improve

Make the housing assignments less confusing to find and read and understand

My Missouri State is a little overwhelming when you first log in. Further dividing and
classifying the links under each of the 4 respective tabs (Home, Profile, Academic, Campus
Services) would be beneficial to navigate the website in an easier and more timely manner.

On other college websites there would be red flags and descriptions on the main screen of
my student page listing any agreements or anything that | still needed to complete, | did not
find anything like this on the MSU student page. | just had to discover them myself. It would
help to have a list of what | still need to complete right there where | can access it quick and
easily.

Once you complete something needed for the coming year it then be checked so you know
that you have done it.

Pictures of residence halls and styles of rooms would have been nice, not just drawings of
the layout of the rooms

Please make it neater. Sometimes it seems like things are jumbled together and it is a bit



645 91.62%

704 Respondents

1.69%

1.69%

1.69%
1.69%
1.69%
1.69%

1.69%
1.69%

1.69%

1.69%
1.69%

1.69%
1.69%
1.69%

1.69%

1.69%

1.69%

1.69%

1.69%

difficult to navigate around.

Sometimes it is a challenge to find simple things like the room specs, ect. If possible you
should create more tabs

Sometimes it was difficult for me to find the descriptions/prices of the residence halls when |
was making a decision on which | would live in. It doesn't really matter now, but maybe for
future students make it easier to find pricing on different residence halls.

Teach us how to use the site at SOAR, | have no idea what | am doing.
technical difficulties and my password expired too often.
The log in link on the front page should be a bit more noticeable.

The Missouri State website looks, and functions so much better than every other college's
website. Literally they all suck compared to Missouri State's. Keep it up.

The most important things to find are the hardest to find.
The mymissouristate times out way too soon, it's really inconvenient.

The navigation is like a labyrinth. | would suggest adding a navigation bar at the top of
EVERY page that includes as much information and links as possible.

The online application for admission could use an update.

The search bar is not very user-friendly. I'm quite computer savvy and | found it rather hard
to find my way around the website.

The search tool is not very helpful in finding what information is needed
The site is a little hard to navagate. Maybe more concise tabs would be helpful.
There are some things on my beat pass that are hard to find

There should be place where you can look to see when and if documents were received by
Missouri State. On the Baylpr Website it has a place like that and when | was applying it
made so much less stress free.

Update the calendar in advance.

When waiting for housing assignments there should be more information as to when you will
receive that, | was left in the dark.

When you enter a specific page on your website, you can not go back to My Missouri State
home page without logging back in.

Your website is not user friendly unless you have been told how to use it before. If you are
an employee or a current student that has been given instructions on how to best guide the
website | think it would be a lot easier but as | am neither of those | found it very hard to find
what | was looking for even when | used the search bar.

B | No, | have no suggestions.

Q60. Did you have any particularly frustrating or disappointing experiences with Missouri State prior to enrolling?

Count Percent

62 8.81%

Count
1
1

Percent
1.61%
1.61%

1.61%

1.61%
1.61%

1.61%

Yes (please share)

Again, the online application was outdated and at times difficult to understand.

At SOAR, we were treated like children. | am ready to start my college experience, but | do
not feel as though i need to go to a summer camp to show that. | just wanted information
and help registering for classes, not to make bracelets and sing songs.

Bear Account is a little hard to follow when dealing with the financial stuff.

Because Freshmen are mandatory to live on campus their first year. | had to make an
exemption form because | can not afford the room and board at the university and | live too
far away to commute. Therefore, | could enroll in the classes | wanted until a week before
school started.

Before enrolling for classes, yes. | thought the SOAR program was good at getting everyone
involved and excited for classes, but the public affairs team did a skit that | felt had a lot of
unnecessary content such as profane language and some innuendo. | understand the goal
of their skit, but | definitely didn't feel as though it was necessary and | found it to be



1.61%
1.61%
1.61%

1.61%

1.61%

1.61%

1.61%
1.61%
1.61%
1.61%

1.61%

1.61%

1.61%

1.61%
1.61%

1.61%

1.61%
1.61%

1.61%
1.61%
1.61%

1.61%

offensive and a disappointing representation of the school.

By the time | was accepted it was too late to apply for the A+ scholarship
Communication glitches in Accessibility Office re: dates/accommadations for tests
Didn't like staying overnight for SOAR

Dissapointed when | found out that there was an alumni scholarship but it was just for out of
state students. My family had been donating to msu and my dad got mad because msu
wasn't giving me money just because im in state. Even in state student with alumni need
help financially.

Dorm assignments being made so late. | first heard of my roomate less than two weeks
away from move |k n day, so we havnt had much time to discuss who is bringing what
appliances

Even though | have worked so hard for my GPA and ACT score, | will not be able to receive
merit scholarships for ANY of the years | spend here at MSU. Why? Because the college |
was supposed to go to swindled me out of money and | decided to come to MSU because it
is a much better choice for many reasons. Especially since my family is really struggling with
money right now, missing out on $5,000 a year is very upsetting.

FASFA wouldn't process
Hard to navigate my missouri state page
Have not been able to get in my dorm prior to starting school.

| am very disappointed that | have not received my room assignment or roommate yet. Why
would you allow others to change their room situations by July 15th when you haven't given
out the rooms to others yet. | would have liked to know my roommate before the start of
school, we are holding off buying things for the room. Also we do not know what the tuition
is going to be yet and school starts in less than a month. | would like to know if | am going to
be close to my friends at MSU.

| applied for housing in March of 2014 and | didn't get a response until the last week of July.
| know that there were people that applied in June and July of 2014 and got their housing
way before | did. Not only that but | asked for a two person suite and | got a four person
suite in the house | didn't want. If | applied as early as | did | expect better results than |
have received. At this point | never want to have to deal with the housing department again
because of how | feel like | have been treated.

| believed that | was eligible for the Missouri State Advantage scholarship because | had
taken about 13-14 dual enrollment hours in high school but it was never mentioned to me.

| did not realize we should have been checking our Missouri State email regularly. | thought |
wouldn't have to until | was officially registered and beginning the school year. | missed out
on a lot of information that would have been helpful earlier. | think the school should have
sent an email to other email to inform us how helpful viewing our Missouri State email could
be. | am also the first to go to college in my family, so it would have been helpful to have an
adviser or someone to be able to call for general questions or concerns. SEMO did this, and
it was comforting and helpful.

| didn't get any scholarships

| graduated a year early and began the application process in the fall, however, admissions
messed up twice and so now | cannot receive the Dean's scholarship due to my enroliment
date.

| had to appeal for admission and scholarship consideration because a class wasn't
accepted. There were no photographs of the dorm rooms. The My.Missouristate.edu email
has problems logging in sometimes and requires you to change your password too
frequently.

| had to switch roommates multiple times.

| requested a copy of my tax account transcript from the office of financial aid during my visit
to campus. | had turned it in recently, and needed some information that was printed on the
form. | was denied access to my own document which was very frustrating and puzzling.
Please allow students to view their own documents; | doubt it's possible to steal your own
identity or misuse your own information.

| still do not have my room assignment.
| was assigned a residence hall that | did not apply for
| was disappointed | could not enroll in a sign language class my first year.

| was very disappointed to learn | was still required to live in the residence halls even though
| was transferring in enough credit hours to where | was no longer considered a freshman.
Other universities allowed me the opportunity to live off campus, even though my credits
were earned while in high school.
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| wasn't able to recieve a response back quickly for the errors in my FAFSA , so that | could
get it done before school .

| wish we could use bed lifts in the dorms

It is July 8th and | still haven't heard about my housing/dorm assignment. | turned in my
paperwork in march and am still waiting and very stressed. Everyone else | know going
there has heard about their living situations along time ago.

it was a little difficult registering for SOAR maybe we overlooked something but the pass
word or bear code was a little confusing which to use

My AP Credit | earned (12 credit hours) does not count toward the needed 30 credit hours a
year to renew the Midwest Student Exchange Scholorship, therefor | need to spend money
to take filler classes | do not need.

My Missouri state email has been messed up the whole time.
My rooming situation and how long it took to get it switched.

My roommate and | requested to each other and the Freddy House early, ten double
checked with the Residence Life Office, but were placed in different dorms when housing
lists came out.

My roommate requested me to be her roommate but | guess | messed something up in the
process and we were put in completely different buildings. We got it all worked out and | am
now in her room because there was an open space, but it would have been nice to have
received something saying that she requested me and | didn't request her and ask if |
wanted to request her. | didn't realize | screwed it up until | received my room assignments.
So that was frustrating. I'm very pleased with how we get help to fix it though.

My soar session, the room | was suppose to stay in was fully occupied. No one seemed to
want to help me find a different room, and the girls weren't willing to go to their assigned
rooms. | made my own sleeping arrangements. Even though | paid to sleep in the dorms...

My tour guide didn't show us the whole campus tour so we wouldn't have to walk through
some light rain. We still should have seen everything.

My transcript kept getting lost somewhere and | sent it over at least three times. By the time
it got there, it was past the deadline and | had to have my high school call to prove that it
was sent.

My transfer credits were not processed yet when i enrolled, so | had to change my classes
after my transfer credits came in.

Not getting any scholarships at all from the big general scholarship thing that | applied for
was disappointing.

overflow
Poor scholarship awards
Several classes that | wanted to enroll in during SOAR were already full.

Signing up for classes was really stressful, classes filled fast, we were only allowed 2
computers and | was in a group of 10 and | was picked last to sign up, so all the classes |
wanted were filled by then.

SOAR was very disappointing. It's ridiculous to have to spend 2 days and one night on
campus just to register for your classes. And very expensive compared to other university's
registration periods. After attending SOAR, | was much less excited to attend Missouri State.

Some of the links refuse to open on the websites, and the organizational layout of the
websites are weird.

The amount you had to pay for SOAR was a little upsetting. My sister's school, SEMO, you
didn't have to pay at all for it.

The billing/payment process was not made very clear.

The deadline for scholarships should be later. | missed it and | have a 4.0 and A+ but did not
get any scholarships

The enrollment process is very disorganized.
The financial advisor was not helpful at all, she was very vague.

The financial aid office wouldn't let me apply for scholarships until | was accepted which was
unfortunate because | decided to apply before the scholarship due date. By the time |
received my acceptance letter, the due date had passed.

The first person | talked to in admissions was rude and not very helpful. This first experience
gave me a bad taste for MSU

The rooming situation has been very difficult to get the people | wanted and initially
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requested and the same goes for many of my friends. It was a great task to get what we
wanted even though we applied early.

The VA rep was not available.

There was some confusion between how many credits | was transferring in and whether or
not | was considered an incoming freshman still or a transfer student, this caused me to fill
out the wrong scholarship application and some other issues as well.

Using the links provided to go to the SOAR checklist NEVER went directly to the checklist.
They usually went to another introduction-type of page which also told me to check the
SOAR checklist. It took a long time to actually find the checklist. It was frustrating.

Wish there was one checklist for everything we had to get done

Yes, | had a very hard time creating my bear pass login, but | called someone from MSU
and they helped me out

Q61. Do you have any especially positive experiences with Missouri State or with individual people or offices at MSU that you wish to share?
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Yes (please share)

- SOAR leaders were great

A woman in the financial aid office stayed on the phone with me for 45 minutes walking me
through the loan process. It was helpful and encouraging

Alisa Garbisch is absolutely amazing. | couldnt count the amount of time | have e-mailed her
with questions and things concerning my roommate situation, she is very nice and made the
process a lot easier.

Alisa Garbisch with the coordinator staff was very kind and helpful when | had questions
about the residence halls. She really tried to work with me and help me and | really
appreciate that.

All of the people at soar were very nice, helpful, and | was able to meet many new friends.

All of the SOAR leaders were so helpful and so welcoming. They really helped all the
freshmen get comfortable!

All of the staff at MSU have been especially helpful and eager to find answers for students.
Their effort and thoroughness has made the high-school-to-college transition very pleasant.

All staff working with Missouri State who | have interacted with thus far (deans, professors,
dining hall workers, SOAR leaders, etc...) have been enthusiastic to help and very
hospitable towards everyone.

Also at SOAR, | found my SOAR leaders Miranda and Amelia to both be very personable,
friendly, and very helpful when enrolling for classes. They gave good advice and
suggestions and | really enjoyed being around them.

Angela Plank was helpful and very informative

As a much older student, everyone | have visited from all departments have recognized my
age and done everything to make my experience much greater and me much more
comfortable. It really does help me feel more welcome and less nervous about giving up my
entire life to take this journey to something greater.

At my SOAR session, the Greek life people during the Expo were very encouraging and
sweet to me - made me rethink my decision about joining a Sorority.

At SOAR, we met with Academic Advisers and mine was Ms, Jessee. She was very helpful!

At the university hall, Darren helped me change some classes on my schedule and was very
helpful

Attended many homecoming parades as a high school band student at St Clair High School.
The campus was always nice and the people, both staff and students, were always polite
and welcoming.

Becca was my SOAR leader and she was very helpful when | made my schedule

Before | decided to enroll, all of my high school district debate tournaments were on this
campus.

Cassidy from soar was cute. I'm pretty sure that Bob is banging her though. Kidding
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Dean Bryant and her staff have been amazing, making all the difference for me and my
brother.

Diane leamy has reached out and made me feel very comfortable with attending the
university and being a crim major

Dr. Fisher gerontology and the entire disability/ inclusion dept.

During my senior year | hadn't decided on colleges just yet and a representative from MSU
came during college week. Out of all of the people there that day she was the only one who
was kind and actually helpful and actually cared about what | wanted to do. Everyone else
just told me to go there, even colleges that had nothing to do with what | wanted to study.
She was a really kind, helpful person and really helped me to decide if | actually wanted to
go to MSU.

During my SOAR session, my SOAR leader Taylor Moody was probably the most helpful
and kind person towards me. She really helped me feel more comfortable going to MSU and
she answered a ton of my questions.

During registration, every one | met was extremely nice and helpful. They made me feel
extremely comfortable and excited.

Eric Morris is an amazing individual who made me feel at home from the start. He was one
of the deciding factors into why | left Austin to come to springfield.

Every single person my parents and | spoke to the entire weekend were extremely helpful,
patient, and kind. Way to go MSU!!!

Every time | have been to the university every person | encountered made a point to find out
if | needed help. Everyone is very nice and helpful.

Everybody is always sharing smiles or looking for ways to help you out.

Everyone , staff, seem very interested and dedicated to helping students graduate. They
also show that they really care for their students.

Everyone and everything I've spoke to or dealt with this far has been a wonderful
experience. I'm very excited to start this process and the office of veterans affairs have been
so wonderful. | especially had a very positive experience with the adult student services
department.

Everyone I've talked to is very friendly and helpful with any questions that you have and they
answer almost any question I've had.

Everyone is always so positive and helpful when there is something that | have a question
on.

Everyone is just so friendly. Every time | schedule something on campus everyone is so
nice and respectful.

Everyone is very friendly
Everyone made the admissions and moving process easy and fast!!

Everyone seems to be very nice, and actually wants to help. They seem to treat it as more
than a job

Everyone very helpful. Loved SOAR

Everyone was very friendly!

Everyone was very helpful while | was at soar
Everyone was very nice

Fantastic soar leaders and great campus tour guides

Financial aid lost 3 of my transcripts and they failed to send me an acceptance letter 4
times. | lost my scholarship because of it.

Financial Aid office was very helpful and quick to email back when | had a question.
Friendly people. Everyone was very helpful and nice.

Great help from the financial aid staff-thank you!

Had so much fun with all the SOAR leaders at orientation

Heather C. King (Director of Scholarships) was very helpful in resolving an issue | had
concerning my transcripts and scholarship eligibility. She wasted no time making sure
everything was corrected. Also, | appreciated the fact that various offices allowed me to
scan and e-mail documents in. Other institutions were requiring me to physically mail items
in, which | found to be massively inefficient and entirely archaic.

| accidentally sent my transcripts to a person | thought would be my advisor. It turned out
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she was on maternity leave, but she offered to forward the information to the right place.

| always recieved a fast response when | emailed any person with a question. It was really
nice!

I am disappointed with the way that my housing was dealt with in terms of being an out of
state student. | was given a housing assignment recently and was put into a hall that is
closed during all breaks and seeing as though | cannot go home for breaks, this was a
problem for me. When | was filling out the housing application | put all the halls that were
open during breaks as my priority choices hoping that housing would put my situation into
consideration. | was told over the phone that | would have to wait until September to request
a room change. | was treated as if | was moronic for voicing my complaint about being upset
about my hall assignment.

I am really happy that | decided to take a tour at MSU. It got me exited to attend college. |
was more comfortable seeing the campus and having someone show me all MSU has to
offer in helping you succeed and to entertain yourself.

| came for the freshmen showcase and everyone was very helpful and helped me fall in love
with Missouri State!

| can't remember her name off the tip of my head but she works at the adult student office.
She was extremely helpful and very nice.

| enjoyed soar and the leaders.
| enjoyed SOAR, Fan Fest, and Bear Bash

| extremely liked, and enjoyed how welcoming everyone at Missouri State University were.
My SOAR session just blew me away. Any questions that I, or my parents had, were
answered with no problem. The SOAR leaders, and the administrators made everything
extremely easy to understand, and took the time to explain things that wasn't understood
clearly. I'm very pleased.

| feel very welcomed by all of the staff and faculty

| graduated high school with an Associates degree and | expected it to cause of a lot of
problems when going to another school. | was surprised at how smoothly MSU handled it. |
was still eligible for freshman scholarships, but also able to take upper division classes. |
was very pleased by the whole process. | never felt like they didn't know what to do with me,
which was definitely something | was expecting.

| had a blast at SOAR.

| had a great time at Soar. The leaders made it very fun and they answered all of my
questions very well!

| had a really good experience when | met with Mr. Foster in the theatre department to learn
more about the department and to take a tour of the theatre.

| had a really good time at SOAR with all the great leaders. My tour guide during my visit
was really good. Nicki was her name, and she was really informative and positive about the
school.

| had a very long discussion with the head of CIS at Missouri state. He ended up chatting
with me for over two hours which was a surprise; usually professors wont even give you the
time of day.

| like that the SOAR leaders sent out postcards after our session. It make me feel like they
made an effort to get to know us and really help us if we ever need it.

| liked all the Soar leaders a lot!

| love the SOARS program they were very informative

I LOVE working with Elaina from Financial Aid. She is very helpful, friendly, and patient.
I loved going to soar and meeting the officers

| loved Kristi Patrickus and Bradley they were awesome SOAR leaders!

| loved Soar!

| really appreciated the birthday and soar letters | received in the mail, it made the whole
process seem much more personal.

| really enjoyed some of the SOAR leaders. Much more interesting and better source of
knowledge than just the Office of Admissions. | also really just enjoy the atmosphere and
closeness of Springfield (much better than Mizzou and Columbia). Everyone is friendly. It's
nice.

I really enjoyed the SOAR session | attended.

I really loved SOAR. It made me want to come to MSU even more.
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| talked to some of the students when | was there for the tour and they were very friendly.
The people at the officea were very helpful and did not get frustrated with the hundreds of
questions we asked.

| was selected for the fit and well LLC floor in Freddy, and the residence staff did a great job
at placing me with a good roommate!

Josh and Kimmy my SOAR leaders made me feel really welcome on the campus. and
Shannon another SOAR leader told me about ROC which sounded amazing and I'm
thinking about joining

Juan Meraz was extremely helpful in my application process and very encouraging. The
entire communication from MSU was excellent. Very positive and encouraging. My
freshman orientation was a great experience and well organized.

Just the level of friendliness. When I'm walking around campus, even when | wasn't yet a
student, | could have endless conversations with everyone around, even professors.

Kristin Roop that works in admissions is the most wonderful person that works in Missouri
State. She's so helpful.

Lori (who works at office of admissions) was so friendly and helpful with my needs! | also
had the best time at SOAR! Kristi and Brad were the best leaders | could ever hope for!
Can't wait to go to school here!

Made it into the MT Program and met some really cool people while doing sp.

Mandisha was my SOAR leader and | very much enjoyed her. She took a personal interest
in my schedule and making sure that | was alright with my schedule. | don't know her last
name but Mandisha definitely made my SOAR experience better.

Matt, the soar leader, is amazing.
Meeting people at the scholarship banquets was alot of fun!

Meeting with an faculty member in Temple Hall and getting a little tour of the building during
my campus visit

Miranda wickam was my soar leader and | absolutely adored her. She was so nice and
helpful

Most people at SOAR were nice, which was good after a long and hard trip. Tracy L. Dalton
was very nice and helpful as my temporary advisor.

My dad and | had a 3 way phone call with someone that was very helpful in informing us
how much it would cost me to attend Missouri State. We were on the phone with her for
almost an hour and it was very reassuring and guaranteed that my decision to attend
Missouri State was going to be possible.

My experience at SOAR was wonderful. Everyone was so nice and made me feel at home
on campus.

My registration experience at SOAR was awesome! Tracy Burt helped advise my schedule
and did a lot to get the classes | needed! And my SOAR leader, Hannah Smith bent over
backwards to make sure everything | needed as far as scheduling was taken care of! They
were so helpful and | am so excited for my first semester!

My SOAR group leaders Matt & Tai were very friendly, helpful and outgoing.
My SOAR group leaders were wonderful!

My SOAR leader when out of the way for me and did everything they could to help me. It
was nice to know | was a priority.

My soar leaders (Miranda and Cody) were awesome by helping me figure out what classes |
needed for both majors.

My soar leaders Bob and Cassidy were pretty awesome

My SOAR leaders for group 2, Thomas and Addiskn, were very welcoming and helpful.
They seemed genuinely interested in us and like they truly wanted to help, which | really
appreciated.

My soar leaders were a huge help and very appreciated at the session.
My SOAR leaders were great!
My SOAR leaders were very helpful, | learned a lot during my session!

My Soar leaders, Bob and Cassidy, were very helpful and welcomed me into the Missouri
State community.

My SOAR leaders, Jess and Shannon, were amazing and so helpful

My SOAR leaders, Justin and Savannah, were great role models and ensured my time at
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Missouri State will be fantastic!
My tour guide at my college visit was awesome. She made me feel very comfortable!

On my SOAR date, | really appreciated the help that my specific SOAR leaders provided
me. Not only were they able to help me with my questions | had at the time, but they really
had great personalities and were great people to get to talk to.

One of my SOAR leaders and | had the opportunity to talk and just having that conversation
really made me feel like | would do fine with my experience.

orientation was awesome and i met alot of great people!
Our family campus visit was great! | felt very welcomed. Friendly campus!
People here are extremely nice! Being from Georgia, it's a nice feeling.

people on phones and in person are friendly and willing to take time to talk. very patient and
made us feel welcome and included

Questions were answered in a timely mannered and rooming problems were quickly fixed.

Recy Moore has been my adviser through the application and enroliment process and she
was wonderful! She helped me so much and made me feel welcome and worth the trouble
of accommodating my health problems. She is probably one of the biggest reasons |
decided on MSU.

Res Life were extremely helpful. Talking to my advisor was quick and easy to schedule.

Savanna Stanley and Justin Roberts were great SOAR leaders. They were immensely
helpful and very friendly.

SOAR

SOAR - | had a great time meeting all the SOAR leaders and participants. My parents and |
also had a great experience in the financial aid office.

Soar group leaders were very helpful :)
Soar leaders knew everything we asked and were helpful as a student and a teacher.
Soar leaders were amazing

SOAR leaders were great and truthful. Giving them freedom to respond with their true
feeling helped a lot. i.e the student/soar leader questionnaire part.

SOAR Leaders.

SOAR was a great experience. I'm glad the college welcomes incoming freshmen so
warmly.

SOAR was a wonderful experience. The leaders were wonderful and all of the offices |
visited after my session were very helpful with any questions | had.

Soar was amazing
SOAR was amazing! | had so much fun and my SOAR leaders were awesome and helpful!

SOAR was an awesome experience! Taylor Moody and Nyunyu Adiang were my cool
SOAR leaders!

SOAR was extremely helpful and my advisor is great!

SOAR was extremely inviting and fun. All of the leaders were happy, and helpful. The
overall experience was great.

SOAR was fun and a great experience. Also the soar leaders were great and nice
Soar was fun and | enjoyed the enthusiasm of the students who were leaders.
SOAR was very helpful and also very fun.

Soar was very helpful!

SOAR was very informative and helpful

SOAR, was awesome. My soar group leaders were very helpful and nice.

The accessibility office went out of their way to arrange my testing after initial glitches.
(Megan Shadrick and Amy Murphy) Christina Steinman in financial services was very helpful
getting information together for me to submit to agencies that need it.

The adult services and veterans services personel were very helpful and enthusiastic

The atmosphere at MSU is more focused on success and academics than the other school |
was looking in to. It provides a better learning area for the students and makes me feel more
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welcomed as | am not a football star, the other school was very focused on athletics than
academics

The department of housing was supper nice.They called me to talk with me about the LLC
and overall was very helpful in my enrolling in the LLC.

The embassadors were really helpful when | took a visit to the campus and made my
decision for choosing MSU really easy.

The entire SOAR process was extremely informational as well as fun. | had a great time and
learned a lot of helpful information.

The Financial Aid Office has really been helpful every time | have contacted them.
The financial aid office was extremely helpful in figuring out my payment and student loan

The financial aid office while | attended Soar was very helpful and informative, it was a good
experience.

The guide for my visit was great and very informative!

The interview for my Multicultural Leadership Scholarship was a real bright point in my
journey to pick Missouri State.

The ladies in the financial aid office were wonderful to work with and the SOAR leaders
were great.

The nursing advisor was very kind and helpful
The people at the bookstore were especially friendly and helpful.
The people at the financial aid office were extremely helpful and informative.

The people in the Service Learning office are awesome! We did a couple of projects with
them during my senior year of high school and they were very helpful in everything. Also
they were extremely friendly and fun to be around.

The people on campus that | met were very helpful when | asked questions
The SOAR leaders are amazing and very helpful!

The SOAR leaders at orientation's "First Things First" section did an amazing job, as they
did throughout the entire session!

The soar leaders did a fantastic job at making sure you registered for the appropriate
classes you should be taking

The SOAR leaders | had made the experience that much better. They made me feel so
welcomed and got me even more excited than | already was to start college at MSU. They
also made everything easier to understand and helped with making sure we didn't get
stressed out from all the information we were receiving.

The SOAR leaders were amazing! The financial aide office is very polite and helpful. My
college tour was great.

The Soar leaders were awesome!

The SOAR leaders were fantastic and really helped me get my schedule done correctly.
The SOAR leaders were really funny and nice.

The SOAR leaders were very helpful.

The SOAR Leaders were very informative and helpful

the SOAR orientation was very informative and helpful

The SOAR program was absolutely amazing and helped me a lot. Everyone was very
welcoming and helpful.

The Soar sessions are great experiences to getting to know a little bit more about the Bear
life. And the SOAR leaders are great role models.

The SOAR staff was great!

The staff and students | have interacted with are very kind and helpful. | believe | will enjoy
my experience at the school.

The staff is so nice and helpful.

The summer before my senior year | went on a formal visit to Missouri State and knew |
liked the school, but when | visited a friend in the fall | loved it even more. | was more certain
about my decision to go their after experiencing more student life and staying in the dorms.

The support from the faculty is beyond amazing!
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The tour | went on was very helpful in my decision on where to go to college! The tour guide
was super helpful!

The women at the Financial Aid Office have been very helpful in working with me re: my
financial aid. | didn't rate the office at the highest mark because | STILL don't know what my
financial aid package total is (yes, at THIS date!). Having said that, though, the ladies have
been gracious and kind in dealing with our complicated situation.

The women in the financial aid aid office are extremely helpful and patient!
The your guides were extremely helpful and knowledgable when questions were asked.

There is a good sense of community and resources for students attending Missouri State.
The school overall is great and very resourceful in helping students with their needs.

There was a lady named Martha in the Math Department in Cheek Hall they helped me so
much, she was so nice and i appreciate it.

They were very nice trying to help me on everything | needed to get done.

Very friendly staff and helpful! Especially my academic advisor, she really helped me in
choosing my classes and setting up a good schedule.

Very nice people!

very nice welcome/info at soar!

Very welcoming community.

Very welcoming staff and students

We love the campus and all of the help available to students to be successful.

When | auditioned for a scholarship for band, Mr. Hoover really got to know me and seemed
interested in me possibly joining the band. | took a long time to make my decision and Mr.
Hoover was constantly wondering if | would join by continuously asking one of my friends
who was attending Missouri State. Unlike when | visited Dr. Snow at Mizzou, he took the
time to introduce himself, explain what band was like at Missouri State, and really made me
feel like part of the "family". Without Mr. Hoover's support, | probably would not be going
here.

When | did my campus visit as soon as | set foot on campus a girl that was a student there
saw that me and my mom were trying to figure out the map and she went out of her way to
helping us and showing us exactly where to go. So from this point | kept receiving help from
everyone that we just about saw and | loved the campus after viewing and knew it was the
one.

When | had a meeting with the business/accounting office on my tour the lady was
extremely helpful, not just with academics but also all other aspects of going to college.

When | took my campus visit my grandpa was with us. He has a hard time walking so he
has a scooter, they gave us a private tour to accommodate which was amazing.

when | visited the first time | thought my major would be business and we met with a woman
who had attended Missouri State and was giving the business presentation. she stayed
about 15-20 minutes after the presentation to talk with us and help us understand Missouri
State better! she was great!

When | was setting up my schedule the SOAR leaders and the person overseeing them (I
can't remember her name) were extremely helpful.

When | went to SOAR this last week | went into the financial office to give a few more
documents they needed regarding verification. While in there | talked to an individual who
helped me break down very specific aspects of my aid and hiw each worked. This was
extremely helpful and showed me more information than any | had received before from
other sources such as calling the school, looking on the internet, etc.

While | was applying for housing, a woman named Alisha lined out all of the different options
and was extremely helpful. | am very pleased with how quickly she responded to all of my
emails.

While transferring credits, the system made a mistake, saying that | could no longer drop a
class that | had already expected to drop and had created my class schedule accordingly
so. | contacted the office that takes care of credit affairs, and they researched the problem
for me and assured me that | was still able to drop the class. They were extremely helpful
and solved the problem within a day! Thank you!

Yes, | loved all of the SOAR leaders! They were extremely helpful will all of the questions |
had during orientation! | also met a lot of friends through the SOAR activities!
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