FA13 Transfer Survey_4yr

Description: | will be uploaded the previous outline with needed adjustments. We will upload the email message and emails on 8/16/13. We will need a
survey similar to the one done in FA12.

Date Created: 8/11/2013 11:48:42 AM

Date Range: 8/19/2013 8:00:00 AM - 8/30/2013 5:00:00 PM

Total Respondents: 114

Q1. From which college did you transfer?

Count Percent

1 0.88% Avila University
3 2.63% Central Methodist University
3 2.63% College of the Ozarks
1 0.88% Columbia College
7 6.14% Drury University
3 2.63% Evangel University
0 0.00% Fontbonne University
0 0.00% Hannibal-LaGrange College
1 0.88% Harris-Stowe State University
1 0.88% Lindenwood University
2 1.75% Lincoln University
1 0.88% Maryville University
0 0.00% Missouri Baptist University
7 6.14% Missouri Southern State University
5 4.39% Missouri University of Science & Technology
2 1.75% Missouri Valley College
1 0.88% Missouri Western State University
1 0.88% Northwest Missouri State University
1 0.88% Park University
0 0.00% Rockhurst University
0 0.00% Saint Louis University
6 5.26% Southeast Missouri State University
9 7.89% Southwest Baptist University
3 2.63% Truman State University
1 0.88% University of Central Missouri

10 8.77% University of Missouri-Columbia
1 0.88% University of Missouri-Kansas City
0 0.00% University of Missouri-St. Louis
0 0.00% Washington University
0 0.00% Webster University
0 0.00% Westminster College
0 0.00% William Jewell College
0 0.00% William Woods University

44 38.60% == Other (please specify)

Count Percent
1 2.27% American Military University
1 2.27% Arkansas State University

1 2.27% asu



114 Respondents

2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
4.55%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
9.09%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%
2.27%

2.27%

Baptist Bible College

Benedictine College

Coastal Carolina University
Coastal Carolina UNiversity
Colorado State University
Concordia University Wisconsin
Cox College

Cox College of Nursing

Fudan University

Humboldt State University

John Brown University

Kansas State University

LA Pierce College

Lincoln Christian University
Louisiana State University
Missouri State University

National University

New Mexico State University
New York University

otc-SBU nursing

Pittsburgh state

Saint Charles Community College
Samford University

Southern lllinois University at Edwardsville
university of alaska anchorage
university of anchorage alaska
University of Arkansas

University of Arkansas at Little Rock
University of Central Arkansas
University of Colorado at Boulder
University of Idaho

University of lowa

University of Kansas

University of North Carolina at Greensboro
University of Phoenix

Weber State, Arizona State

West Virginia University



Q2. What is your major? (If you are undecided or choosing between two or more majors, please choose "Undecided")

Count Percent
4 3.51% 1 Accounting
0 0.00% Agriculture/Agriculture Communication
0 0.00% Agricultural Business/Agricultural Marketing and Sales
0 0.00% Agricultural Business/Enterprise Management
1 0.88% | Agriculture Business/Agriculture Finance and Management
0 0.00% Agriculture Education
2 1.75% | Animal Science
1 0.88% | Anthropology
0 0.00% Art and Design
0 0.00% Art and Design- Education
0 0.00% Art History
0 0.00% Art/Ceramics
0 0.00% Art/Computer Animation
0 0.00% Art/Digital Arts
1 0.88% | Art/Drawing
0 0.00% Art/Metals- Jewelry
0 0.00% Art/Painting
0 0.00% Art/Photography
0 0.00% Art/Printmaking
0 0.00% Art/Sculpture
3 2.63% | Athletic Training
0 0.00% Biology - Education/Categorical Science
0 0.00% Biology - Education/Unified Science
1 0.88% | Biology/Ecology, Evolution and Systematics
0 0.00% Biology/Microbiology & Biotechnology
0 0.00% Biology/Organismal Biology
1 0.88% | Biology/Wildlife Biology
2 1.75% | Biology
1 0.88% | Business Education
1 0.88% | Cell and Molecular Biology
0 0.00% Chemistry- Education/Categorical Science
0 0.00% Chemistry- Education/Unified Science
0 0.00% Chemistry/Biochemistry
0 0.00% Chemistry/Industrial
1 0.88% | Chemistry
0 0.00% Child and Family Development
0 0.00% Civil Engineering
0 0.00% Clinical Laboratory Sciences-Medical Technology
0 0.00% Clothing, Textiles and Merchandising/Fashion Design and Product Development
0 0.00% Clothing, Textiles and Merchandising/Fashion Merchandising and Management
1 0.88% | Communication Sciences and Disorders/Audiology

0 0.00% Communication Sciences and Disorders/Education of the Deaf
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1.75%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
2.63%
2.63%
1.75%
2.63%
0.00%
0.00%
0.00%
0.88%
2.63%
0.00%
0.00%
0.88%
0.00%
0.00%
0.00%
1.75%
0.00%
0.88%
0.00%
0.88%
0.88%
0.00%
0.00%
0.00%
3.51%
0.00%
0.00%
3.51%
0.00%
0.00%
0.00%
0.00%
2.63%
0.00%
0.00%

Communication/Comm Studies- BA
Communication/Ethical Leadership
Communication/Health Comm
Communication/Intercultural Com and Diversity
Communication/Intercultural
Communication/Interpersonal
Communication/Organizational
Communication/Rhetoric

Communication Science and Disorders/Speech Language Path
Computer Information Systems

Computer Science

Construction Management

Criminology

Design/Graphic Design and lllustration
Design/Graphic Design

Design/lllustration

Dietetics

Early Childhood Education

Earth Science Education/Unified Science
Economics

Electrical Engineering

Electronic Arts/Audio Studies

Electronic Arts/Comp Animation Studies
Electronic Arts/Video Studies

Elementary Education

Emerging Technologies Management
English/Creative Writing

English/Literature

English- Education

Entertainment Management
Entrepreneurship

Environmental Plant Science/Crop Science
Environmental Plant Science/Horticulture
Exercise and Movement Science/Health Studies
Facility Management

Family and Consumer Sciences - Education
Finance

Finance/Financial Planning

Finance/Real Estate

French

French- Education

General Business
Geography/Environmental-Natural Resources

Geography/Geotourism
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0.00%
0.00%
1.75%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.88%
0.00%
0.88%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.88%
0.00%
0.88%
0.00%
1.75%
1.75%
0.00%
0.88%
1.75%
0.00%
0.00%
2.63%
0.00%
0.00%
0.88%
0.00%
0.88%
0.00%
0.00%
0.00%
0.88%
0.88%
0.00%
0.00%

Geography/Travel Geography
Geography

Geology

Geospatial Sciences

German

German- Education

Gerontology

Global Studies

Health Services - Clinical Services
Health Services - Health Services
History

History - Education

Hospitality and Restaurant Administration/Club Management
Hospitality and Restaurant Administration/Food and Beverage

Hospitality and Restaurant Administration/General Options

Hospitality and Restaurant Administration/Lodging

Hospitality and Restaurant Administration/Senior Living Management

Information Technology Service Management
Interactive New Media Studies

Interior Design

Journalism/Broadcast Journalism
Journalism/Print Journalism

Logistics and Supply Chain Management
Management/Administrative Management
Management/Human Resources Management
Management/International Business Administration
Management/Operations Management
Marketing/Advertising and Promotion
Marketing/Marketing Management
Marketing/Marketing Research
Marketing/Sales/Sales Management

Mass Media/Digital Film Production

Mass Media/Film Studies

Mass Media/Media Operations

Mass Media/Media Production

Mass Media/Media Studies
Mathematics/Actuarial Mathematics
Mathematics/Applied Mathematics
Mathematics/Statistics

Mathematics

Mathematics- Education

Middle School Education

Music/Composition

Music/Instrumental Performance
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0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
9.65%
0.00%
0.88%
0.00%
0.88%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
2.63%
0.88%
0.88%
0.00%
3.51%
0.00%
0.88%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
2.63%
0.00%

Music/Instrumental
Music/Jazz Performance
Music/Keyboard Performance
Music/Vocal Choral
Music/Vocal Performance
Musical Theatre

Music

Natural Resources
Nursing

Philosophy

Physical Education
Physics- Education
Physics

Planning/Community Regional Planning

Planning/Tourism Planning and Development

Political Science
Pre-Chiropractic

Pre-Dental Hygiene
Pre-Dentistry

Pre-Engineering

Pre-Health Profession

Pre-Law

Pre-Medicine

Pre-Occupational Therapy
Pre-Optometry

Pre-Pharmacy

Pre-Physical Therapy
Pre-Physician Assistant
Pre-Veterinary Medicine
Professional Writing

Psychology

Public Administration

Public Relations
Radiography/Education
Radiography/Management
Radiography/Science
Recreation, Sport and Park Administration
Religious Studies

Respiratory Therapy/Education
Respiratory Therapy/Management
Respiratory Therapy/Science
Risk Management and Insurance
Social Work

Sociology
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0.00%
0.88%
0.00%
0.00%
0.00%
0.00%
0.00%
0.88%
0.00%
0.00%
0.00%
0.00%
0.88%

9.65%

114 Respondents

Socio-Political Communication

Spanish

Spanish- Education

Special Education/Cross Categorical
Speech and Theatre Education/Communication
Speech and Theatre Education/Theatre
Technology Education

Technology Management

Theatre Studies

Theatre/Acting

Theatre/Dance
Theatre/Design/Technology/Stage Mgt
Wildlife Conservation and Management

Undecided

Q3. Did you consider attending colleges other than Missouri State?

Count
72
42

Percent
63.16%
36.84%

114 Respondents

Q4. Which institutions did you consider?

Count Percent

69 100.00%

Count

1

Percent
1.45%
1.45%
1.45%
1.45%
1.45%
2.90%
1.45%
2.90%
2.90%
2.90%
1.45%
1.45%
1.45%
1.45%
1.45%
1.45%
1.45%
1.45%

1.45%

Yes

No

Alabama

Arkansas State University

Belmont University

Boise State University

Chamberlain

College of the Ozarks

Colorado Film School

drury

Drury

Drury University

Drury University & Ozark Community College
Evangel University

Evangel, Benidictine, Ssouthwest Baptist University
Evangel, Vatterott

Florida

harding university

KU, Texas A&M

Lincoln u

Middle Tennessee State University



1 1.45% Milligan College

1 1.45% Milligan College, Bradley University, lllinois State University
1 1.45% Missouri S&T

1 1.45% Missouri State- West Plains

1 1.45% Missouri University

1 1.45% Missouri University, Colorado State

1 1.45% mizzou

2 2.90% Mizzou

1 1.45% MU, KU, K-state etc.

1 1.45% Ohio State

4 5.80% oTC

1 1.45% otc, msu west plains

1 1.45% Pittsburg State University

1 1.45% Rockhurst and Arkansas

1 1.45% Saint Louis University

1 1.45% Savannah State University

1 1.45% SBU and Cox College

1 1.45% SLU

1 1.45% Southeast Missouri State

1 1.45% southeast missouri state university

1 1.45% Southwest Baptist University

1 1.45% St. Ambrose University

1 1.45% Truman State, Northwest MO State

2 2.90% Uof A

1 1.45% UMKC

1 1.45% UMKC and MWSU

1 1.45% UMKC, or a community college

1 1.45% Umsl

1 1.45% UNC Wilmington, UNC Charolette, and Midwestern State University
1 1.45% Univ of Chicago

1 1.45% University of Arkansas

2 2.90% University of Missouri

1 1.45% University of missouri

1 1.45% University Of Missouri at St. Louis

1 1.45% University of Missouri, UMSL, WIU, Missouri S&T, Truman State
1 1.45% University of North Carolina-Chapel Hill, Duke University
1 1.45% University of South FI

1 1.45% University of Washington, Colorado State University

1 1.45% WESTERN NEW MEXICO UNIVERSITY

1 1.45% WVU, FIU, Towson University and more

69 Respondents



Q5. Please rate how important the following issues were in choosing which four-year college to attend: - Location

Count
35

36

33

7

2

113

Q6. Please rate how important the following issues were in choosing which four-year college to attend: - Cost

Count
67

28

14

3

1

113

Q7. Please rate how important the following issues were in choosing which four-year college to attend: - Academic quality

Count
59

44

10

0

0

113

Q8. How did Missouri State University compare to the institution you considered in the following areas? - Location

Count
35

28

8

71

Q9. How did Missouri State University compare to the institution you considered in the following areas? - Cost

Count
43
18
10
71

Percent
30.97%
31.86%
29.20%
6.19%
1.77%

Respondents

Percent
59.29%
24.78%
12.39%
2.65%
0.88%

Respondents

Percent
52.21%
38.94%
8.85%
0.00%
0.00%

Respondents

Percent
49.30%
39.44%
11.27%

Respondents

Percent
60.56%
25.35%
14.08%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Extremely important
Very important

Moderately important
Slightly important

Not at all important

Better
The same

Worse

Better
The same

Worse



Q10. How did Missouri State University compare to the institution you considered in the following areas? - Academic quality

Count
30

32

9

71

Percent
42.25%
45.07%

12.68%

Respondents

Better
The same

Worse

Q11. Did you utilize the Missouri State website for the transfer process?

Count
110

3

113

Percent
97.35%
2.65%

Respondents

Yes

No

Q12. How helpful was the Missouri State website in answering your transfer questions?

Count
26

52

30

2

0

110

Percent
23.64%
47.27%
27.27%
1.82%
0.00%

Respondents

Extremely helpful
Very helpful
Moderately helpful
Slightly helpful

Not at all helpful

Q13. For which of the following did you utilize the Missouri State website? (Check all that apply)

Count
108
93
71
86
73
39
49
80
86
0

Count

Respondent %

98.18%
84.55%
64.55%
78.18%
66.36%
35.45%
44.55%
72.73%
78.18%

0.00%

Percent

110 Respondents

685 Responses

Response %
15.77%
13.58%
10.36%
12.55%
10.66%

5.69%
7.15%
11.68%
12.55%
0.00%

u Admission/application information
i Class scheduling/registration
| Contact/directory information
I Cost information
| Financial Aid information
Housing information/contract
Information about academic programs
i Transfer equivalency information (how my classes will transfer)
I Transfer "To-Do" checklist

Other (please specify)

Q14. Was there anything you needed on the Missouri State website that we did not provide?

Count Percent
10 9.09%
Count Percent
1 10.00%
1 10.00%
1 10.00%
1 10.00%

Yes (please explain)

Advising
Be clearer on how to pay for tuition and other costs
how to know if i was eligible for work study or not

| felt like sometimes it was hard to find stuff and it took awhile to get it contact with someone



100

1 10.00%

1 10.00%

1 10.00%

1 10.00%

1 10.00%

1 10.00%
90.91%

110 Respondents

— No

It was a little confusing, but | made some phone calls and between the web and speaking to
someone | understood enough to get through.

Job placement rate for graduates
More detailed information about transfer credits and academics
more information on financial aid

price per credit hour. | am in the national guard and one of the forms i have to fill out needs
that.

Some information was hard to find. The google search function on webpage gives several
irrelevant links of information. | couldn't find how to reserve books online and have the for
textbook pick up.

Q15. Within how many months before attending Missouri State did you make your first contact with us to begin the transfer process?

Count
46

51

15

1

113

Percent
40.71%
45.13%
13.27%

0.88%

Respondents

1 - 3 months
4 - 6 months
6 - 12 months

More than 12 months

Q16. How many credit hours did you transfer to Missouri State?

Count
13

37

16

10

37
113

Percent
11.50%
32.74%
14.16%

8.85%
32.74%

Respondents

Less than 24 credit hours
24 - 40 credit hours
41 - 50 credit hours
51 - 60 credit hours

60 credit hours or more

Q17. Did your college credit transfer to Missouri State the way you expected?

Count
76

37
113

Percent
67.26%
32.74%

Respondents

Yes

No

Q18. Why did your college credits not transfer to Missouri State the way you expected?

Count Percent
35 100.00% |
Count Percent
1 2.86%
1 2.86%
1 2.86%
1 2.86%
1 2.86%

A lot of them that where high level classes at Arkansas were considered electives here. Or
my nutrition for health professionals at AR did not transfer here as a nutrition course.

After having a few credits re-evaluated, | was able to retain more subject-specific credit than
| had anticipated.

Al most all of my credits were not accepted because MSU had "no equivalent” for them; as
such | am being forced to retake pretty much all freshman level classes as a sophomore; it
has also pushed my graduation date back a year.

Anatomy , Writing Il, and Athletic Training Courses

Because alot of them transferred as electives and didn't count towards my major.



35

Respondents

2.86%
5.71%

2.86%

2.86%

2.86%
2.86%

2.86%

2.86%

2.86%

2.86%

2.86%
2.86%
2.86%
2.86%
2.86%

2.86%
2.86%
2.86%
2.86%

2.86%
2.86%

2.86%
2.86%

2.86%

2.86%

2.86%

2.86%
2.86%

2.86%

Classes that were the same transferred as lower electives.
Electives

| am still trying to have five classes evaluated an | feel that there should be a bit more
assistance with the transfer evaluation.

| didn't anticipate them accepting all of my credits and nearly all transferred equally or in a
way that benefitted me and my major.

| have to take gen. Ed's I've already taken at MU.
| have to take several similar gen ed courses again.

| really thought the process of transferring would be a painless one, however, it has been a
headache. | attended my first classes this week only to discover I'm in a GEN ED class and
the instructor informed me it was for FRESHMAN and my courses from before probably
didn't transfer correctly.

| thought more of my business classes would transfer as business classes, but | had to use
them as other credits.

| thought more of my credits would transfer in as requirements and not electives.

Many of the classes that | had taken at Evangel University did not transfer as credited
classes.

missouri state did not accept some of the classes i took the way i had hoped
More than what | thought would transfer did which | was very happy with.
MSU did not receive all the classes | expected.

My intermediate algebra class did not transfer though | got a passing grade.

my religion class, that i took in west plains, didnt count for the same credits. it would have
saved me time, money, and sanity.

Not sure... Still trying to get that question answered.
Not the same classes
Not to sure | got some but expected more for military training

One of my classes came through wrong and | haven't found anyone who can fix it. Both
sides say it's someone elses job.

Some classes are still pending reevaluation

Some classes | took at CSU don't have a recognized equivalent here, and others were just
not transferred as they should have been, like Accounting)

Some of my general education classes did not fully transfer.

There are some classes | took at my old school that | have to retake, and I'm not really sure
why.

There was a bit of a hassle trying to get some classes to transfer as the prerequisites that
they should have been.

there was one class in particular that | have been trying to change from a general elective to
a science class and i is very similar in the course description geography and environmental
science, but the teacher i had has neglected to respond to any of the attempts I've made to
contact him. Moreover, | cant get his syllabus because that was one thing he was very anal
about. ONE SYLLABUS PER STUDENT!...

There were several credits that appear to be the same courses that transferred as general
Ed and now | have to retake them.

There were some that | felt should have transferred for a core credit instead of an elective.
Two classes were labelled differently than | thought.

Was given credit for lower level chemistry and lower level biology, EVEN THOUGH the
classes | took at MU were higher level courses, and | was in specifically pre-med sections.



Q19. Please indicate your level of agreement with the following statement:| feel | received appropriate customer service from the Office of Admissions.

Count
52
47

0
112

Percent
46.43%
41.96%
6.25%
3.57%
1.79%
0.00%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable

Q20. Please explain if you disagree that you received appropriate customer service from the Office of Admissions:

Count Percent
4 100.00% |E—
Count Percent
1 25.00% ==
1 25.00% ==
1 25.00% =
1 25.00% ==

4  Respondents

As a transfer student, | am like a brand new student to the University. | am/was clueless how
to procedures worked and locations of classes. No one offered a tour or help in any way.

Constantly had trouble getting correct information and always being directed to people who
didn't have the answers to my questions.

Contact is minimal, and very difficult to get a straight answer.

Unable to get ahold of them to fix my major.

Q21. Did you apply for financial aid (i.e., loans, grants, work study)? (To apply for aid, you must have completed the Free Application for Federal
Student Aid (FAFSA).)

Count
95

17
112

Percent
84.82%
15.18%

Respondents

Yes

No

Q22. How satisfied were you with the service you received from the Missouri State Financial Aid Office?

Count
31

39

13

12

0

95

Percent
32.63%
41.05%
13.68%
12.63%

0.00%

Respondents

Q23. Are you living in a residence hall on campus?

Count
27

85
112

Percent
24.11%
75.89%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Yes



Q24. How satisfied were you with the service you received from the Missouri State Residence Life, Housing and Dining Services in setting up your
on-campus living arrangements?

Count
15
8

1
27

Percent
55.56%
29.63%
7.41%
3.70%
3.70%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Q25. Please indicate your level of agreement with the following statement:l found the online transfer orientation to be helpful.

Count
20

48

25

6

0

99

Percent
20.20%
48.48%
25.25%
6.06%
0.00%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree

Strongly disagree

Q26. What would have improved the online orientation experience?

Count Percent
4 100.00% |e—
Count Percent
1 25.00% ==
1 25.00% ==
1 25.00% ==
1 25.00% ==

4  Respondents

Q27. Did you attend TRANSFERmation?

Count
22

90
112

Percent
19.64%
80.36%

Respondents

| wish someone would have told me about parking passes, Bear Passes, a tour of campus,
where to go on campus for any kind if thing. | felt the orientation was a joke. | got to campus
and still knew nothing.

It was a lot of information | knew already. more direction to the places on campus that were
talked about

Less of a time consumption, rather have done in person.

Less repetitive

Yes

No

Q28. Please indicate your level of agreement with the following statement:| found TRANSFERmation to be helpful.

Count

o W w o0 N

21

Percent
33.33%
38.10%
14.29%
14.29%

0.00%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree

Strongly disagree

Q29. What would have improved the TRANSFERmation experience?



Count Percent
2 100.00% |
Count Percent
1 50.00% ——
1 50.00% ——

2 Respondents

I'm not sure. | had already been told most of the information that was presented at

TRANSFERmation.

It seemed to be more for freshman, | think it would have been better if we could have had

time to meet each other.

Q30. By what means did you learn how to enroll (i.e., be advised and register) for your classes? (Check all that apply)

Count Respondent %
62 56.88%
47 43.12%
66 60.55%
17 15.60%
29 26.61%
16 14.68%

Count Percent

1 6.25%

1 6.25%

1 6.25%

1 6.25%

1 6.25%

1 6.25%

1 6.25%

1 6.25%

1 6.25%

1 6.25%

1 6.25%

2 12.50%

1 6.25%

1 6.25%

1 6.25%

109 Respondents

237 Responses

Response %

26.16%

19.83%
27.85%
7.17%
12.24%
6.75%

- Received the "Checklist for Admitted Transfer Students” that arrived in the
mail

- Read the instructions on the Missouri State website

- Called my Missouri State academic department/talked with my advisor
Called Missouri State Office of Admissions

I Viewing the online transfer orientation
Other (please specify)

advisor

Advisor

Asked a friend who attends MSU

Did it myself

friend

Friend on campus

Helped by a Friend

| have transferred before so | used the same process.
Met with my advisor and had her physically show me
my advisor had her secretary help me register
myself

SOAR

students already enrolled

Talked to coaches

this aint my first rodeo.

Q31. By what department were you advised when enrolling? (Check all that apply)

Count Respondent %
76 69.72%

8 7.34%

5 4.59%

19 17.43%

6 5.50%

5 4.59%

Count Percent

Response %
61.29%
6.45%
4.03%
15.32%
4.84%
4.03%

— Department of your major
Academic Advisement Center-University Hall 109
Education Advisement Center-Hill Hall 202

u Business Advisement Center-Glass Hall 106

Adult Student Services-Carrington Hall 314

Other (please specify)



1 20.00%
1 20.00%
1 20.00%
1 20.00%
1 20.00%
5 4.59%
109 Respondents

124 Responses

4.03%

Advisor

Earth Science(previous major)

Human services professional building

Karls Hall

Met only via phone and email. Was out o state at the time.

| did not meet with an advisor.

Q32. Please indicate your level of satisfaction with the following: - Advice you received from your MSU advisor regarding what courses to take for your
first semester at Missouri State

Count
60
32

w o N

1
104

Percent
57.69%
30.77%
1.92%
5.77%
2.88%
0.96%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable

Q33. Please indicate your level of satisfaction with the following: - Ease of scheduling appointment with your MSU advisor

Count
68
23

2
104

Percent
65.38%
22.12%
4.81%
2.88%
2.88%
1.92%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable

Q34. Please indicate your level of satisfaction with the following: - The amount of time you spent with your MSU advisor

Count
63
27
10

104

Percent
60.58%
25.96%
9.62%
0.96%
1.92%
0.96%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable



Q35. Please indicate your level of satisfaction with the following: - Explanation of your degree requirements by your MSU advisor

Count
63
28

1
104

Percent
60.58%
26.92%
5.77%
4.81%
0.96%
0.96%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable

Q36. Please indicate your level of satisfaction with the following: - Your understanding of your Transfer Credit Evaluation

Count
59

25

8

7

5

0

104

Percent
56.73%
24.04%
7.69%
6.73%
4.81%
0.00%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable

Q37. Did you talk with your MSU academic advisor about having any of your transfer credits reevaluated?

Count
55

49
104

Percent
52.88%
47.12%

Respondents

Yes

No

Q38. Was your MSU advisor knowledgeable about the online reevaluation process?

Count
50

5

55

Q39. Have you utilized the online reevaluation process?

Count
31
24
55

Percent
90.91%
9.09%

Respondents

Percent
56.36%
43.64%

Respondents

Yes

No

Yes

No

Q40. How satisfied were you with the functionality of the online tool?

Count
13
8

31

Percent
41.94%
25.81%
19.35%
3.23%
9.68%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied



Q41. Please provide us the reasons for your dissatisfaction so we may have the opportunity to improve the process:

Count Percent
3 100.009 |Se—
Count Percent
1 33.33% == Department heads for certain majors took more than 30 days for a result
1 33.33% == | have been out of school for about nine years and | find the online transfer reevaluation
process confusing. | am still trying to have four classes reevaluated.
1 33.33% - | was told it would take two weeks tops, and | resubmitted at 3 weeks and it was completed

immeadiately. It was as if my 1st request was lost.

3 Respondents

Q42. The following services and opportunities were explored in the online transfer orientation and SOAR sessions. Which of these, if any, would you
have liked to have received more information about? (Check all that apply)

Count Respondent % Response %
22 20.37% 11.34% &= Bear CLAW (Center for Learning And Writing)
35 32.41% 18.04% == Career Services
21 19.44% 10.82% = Taylor Health Center
35 32.41% 18.04% == Student Organizations
24 22.22% 12.37% & Intramurals
18 16.67% 9.28% & Athletic Events
39 36.11% 20.10% = None of the above

108 Respondents

194 Responses

Q43. Which of the following are you most interested using or participating in as a student? (Check all that apply)

Count Respondent % Response %
36 33.33% 15.19% &= Bear CLAW (Center for Learning And Writing)
38 35.19% 16.03% &= Career Services
25 23.15% 10.55% = Taylor Health Center
55 50.93% 23.21% === Student Organizations
27 25.00% 11.39% = Intramurals
40 37.04% 16.88% == Athletic Events
16 14.81% 6.75% & None of the above

108 Respondents

237 Responses

Q44. Was Missouri State's state-wide mission in Public Affairs a factor in your choice to attend Missouri State?

Count Percent
4 3.70% 1 Absolutely, it was one of the main reasons | chose MSU.
27 25.00% == While not one of the main reasons, it was important to me.
77 71.309% |e— Not really, | was coming to Missouri State anyway.

108 Respondents



Q45. How satisfied are you with your decision to transfer to Missouri State University?

Count
63

33

10

2

0

108

Percent
58.33%
30.56%
9.26%
1.85%
0.00%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Q46. Please indicate your level of agreement with the following statement: | feel connected at Missouri State University.

Count
25

38

28

15

2

108

Percent
23.15%
35.19%
25.93%
13.89%

1.85%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree

Strongly disagree

Q47. What are things Missouri State could have done to strengthen or further strengthen your connection to Missouri State?

Count Percent
75 70.09% ———
14 13.08% A
18 16.82% M
Count Percent
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%

1 5.56%

Nothing, | feel they have done a good job
Nothing, I'm not interested in developing a stronger connection to MSU

Other (please specify)

advisors being accessible.... the over use of online tools d
Get people of different race and culture to interact with eachother

Give more direction as to what to do and how to do it. Where classes are located,
procedures that are used, time lines, etc.

i am off campus so i dont hear events from a dorm or what not. so maybe like an
announcement board that is kept up to date. more mixers and events

improve the drom quality of woods hall
Make it where it's not hard to meet others
Make more programs for transfer students.

Making It easier for new students to find what they need on my.missouristate.edu where
there could be a new student tab with things like housing and financial aid information

Maybe send more information out on contacts and on things you can use at the university
and services offerred

More direction on how to use site for attending classes. Better follow-up.
More events and opportunities

More information on how to reach an advisor as a transfer student

More transfer events than just Transfermation

Offer info on groups that are related to my major

Reevaluate advising for COB majors

Tell me what organizations | can join

The people | talked to when trying to contact my advisor were not helpful, tired to blow me
off, and really discouraged me from going here making me feel unwelcomed

Tour and more info on cafeterias



107 Respondents

Q48. Please explain if you had any positive experiences with Missouri State while going through the transfer process:

Count Percent

52 100.00%

Count
1
1

Percent
1.92%
1.92%
1.92%

1.92%

1.92%

1.92%
1.92%
1.92%
1.92%
1.92%
1.92%

1.92%
1.92%
1.92%
1.92%

1.92%

1.92%
1.92%
1.92%
1.92%

1.92%

1.92%

1.92%
1.92%
1.92%
1.92%

1.92%

1.92%
1.92%

1.92%

1.92%

Advisor was very helpful!
Advisors much more helpful than previous university. Financial Aid process much easier
Awesome transfer advisors and staff

Britni in Business advising was extremely helpful. | felt like | was a priority and not just a
number. She even called me to let me know what we were trying to do went through.

Chi Alphas willingness to work with me, the professors humor, positivity of everyone on
campus.

Easier than | expected

easy admission process, great advisor

Easy navigation and guidance throughout the whole process

Every experience has been a positive one. I've been ecstatic throughout the whole process
Everyone in admissions was very nice and helpful, especially Dixie.

Everyone is nice and welcoming even when they don't know you they make u feel like you
have known them

Everyone was pretty nice

Everything was incredibly easy

Everything was MUCH easier than | anticipated and everyone was so helpful.
Everything went smoothly

for me as a first transfer student it was really easy . | thought it was going to be this long
draw out proses that was going to take me at least 4 mouths if not more, | got every thing
done in less that 2 mouths

Great people and instructors so far.

Have an excellent advisor

| felt very informed about the proccess and was helped in every way that | needed.
| get along great with one of my suitemates

| had many positive experiences. Every one I've encountered at MSU has been genuinely
helpful, which is not a common experience for students at large universities. Every one from
my degree program, my advisor, the admissions office, financial aid, etc. has made
transferring to MSU an enjoyable experience.

| had many questions and every single person/department | contacted was very easy to talk
to and super friendly. It made for a much smoother and stress free transfer!

| like the professionals in my department and the academics are good

| loved Transfermation, Bear Bash, and the tour of the campus.

I've met people that | have really liked and they seem interesting as well.

It was all very straight forward and easy to follow, which made registering a breeze.

It was rather frustrating... having to wait weeks between meetings. At one point a meeting
was set to work out a plan. Had to wait a week or more for meeting, then advisor was not
prepared. It took two more weeks before the plan was completed.

it was very easy
It was very easy to get a meeting with my advisor and register for classes

James Bellis really helped me with the registration process and he was very patient in
making sure | understood my major requirements for the semester.

Me and my roommate know no one here in Springfield after our move and we had a flat tire
on Grand. A Communications professor, Dr. John Bourhos, helped us change our flat when
he did not have to. We were and still are very impressed not only with him, but with the



1
1

52 Respondents

1.92%
1.92%

1.92%

1.92%

1.92%
1.92%

3.85%
1.92%
1.92%
1.92%
1.92%
1.92%
1.92%

1.92%

1.92%
1.92%
1.92%

1.92%

1.92%
1.92%

hospitality and the help that has been offered to us on multiple occasions.
Most people were good about answering emails quickly.

My academic adviser was great, kim stagner was very helpful. also ive gotten around the
MSU website easily making any questions | have easy to answer.

My adviser was extremely helpful in helping my plan out my remaining classes until
graduation.

My advisor was a great help in making me feel welcomed to MSU and was awesome about
helping me pick classes for fall 2013.

My advisor was excellent at explaining everything.

My advisor when out of her way to contact a head of a department to get approval for a
credit reevaluation.

N/A

No, not really.

none

None

Nursing department advisiors and staff very helpful

Talking with my admissions advisor and academic advisor were both very helpful.

The classroom sizes are nice. We all are a name and not a number. The professors care.

The environment here is so much better than any other college i visited, its big, but not to
big that its a pain to get across campus.

The transfer process was easy.
They worked with me very well worth the reevaluation of credits
Very friendly and helpful.

Yes! My adviser has been so nice and knowledgeable. Everyone | have interacted with at
MSU has been very very nice. A professor even helped to change our spare flat tire, how
nice!

Yes, the process was very simple and it only took about 10 minutes.

You have a great team working in the adult learning services.

Q49. Please explain if you had any frustrating or disappointing experiences with Missouri State:

Count Percent

55 100.00%

Count

1

Percent

1.82%

1.82%

1.82%
1.82%

1.82%

1.82%

1. | was advised by the head of my major department. Then, a couple months later, when |
had a question, they tried to give me a new advisor, who never answered my question. 2.
TransferMation was scheduled too late in the day. Especially without the Bear Line Shuttle
running, | was scared for my safety getting home. 3. Some of the buildings smell funny. This
may sound silly, but if | had had a chance to tour before making my decision, this definitely
would have been a factor in my decision.

After stating that a particular class wouldn't work for me because it conflicted with my
employment schedule, the advising coordinator said to me, "Oh! You shouldn't work while
attending school." this, to me shows a lack of connection to the demands of being a student
that needs to pay bills and eat. | had a life before, during, and will have one after my time
here at MSU, and the thought that this is not acknowledged not only annoyed me, but gave
me serious pause as to my future at an institution that has no idea what life is like outside of
academia.

Commuters parking is always full and it has made us late on a few of our classes already.
Contacting my advisor and her not responding or helping whatsoever!

Definitely the way my credits transferred; | am very upset over having to retake freshman
level courses that | already took either in high school through the dual credit/AP program or
in my first year of college.

Everything has been good for the most part, however | was very frustrated one the first day
when i couldn't get into blackboard.



1.82%

1.82%

1.82%

1.82%

1.82%

1.82%
1.82%

1.82%

1.82%

1.82%

1.82%

1.82%

1.82%

1.82%

1.82%

1.82%

1.82%

1.82%
1.82%
1.82%
1.82%

1.82%

1.82%

1.82%

1.82%
1.82%
3.64%
1.82%

7.27%

Financial Aid is still pending and has taken a long time to process through. In addition |
ordered my parking permit online and am still waiting on it to arrive in the mail and we are
already three days in to the semester.

Financial aid was rude and not helpful.

Gary Stafford (faculty) was rude via email and didn't answer my question. | had it answered
by someone else.

Getting my transfer credits straight. And most faculty members don't have an interest in
helping

Getting to school and realizing you need passes to park, a bear pass to get your books, and
not being told anything about either of them.

Had to make a special trip to meet advisor.
Having to take gen. Ed's previously exempt from at previous university

I changed my major upon getting accepted and the whole process was frustrating because |
was having to call between a few different people.

| do not match very well with my roommate

i had a hard time dealing with the people at the vetrans affairs office. they really have no
idea what is going on for the reserve and guard members.

| had to figure out who to contact for advising on my own. | did not receive any materials to
assist in that process.

| just feel | was thrown out to sea and had to help and discover things all on my own. | was
hoping for more help during the process.

| still haven't found anyone who can fix my transcript or help me figure out where to go.

I turned in my verification forms for financial aid three times. The first two times the Financial
Aid office said they had not received the forms. The time it takes for the Verification Forms
to be processed.

| was a little frustrated by having to take classes that cover the same material as classes |
already took at University of Arkansas.

| was unable to get accepted into Missouri State until my summer class was on my
transcript. Then | was unable to get enrolled in many classes | needed to take so | had to
take some at Drury. While talking with my advisor she was very rude many times to me
about how my case was very unusual to her and | should not have been doing this. She
used the word unusual around 10 times during our conversation. Also | find that having to
drive to Springfield from my home town for an advising session to enroll in classes is very
inconvenient. A session that lasts 20 minutes to learn nothing and find how unusual your
case is is not how | would like to spend 50 dollars in gas to come to Springfield. This
advisement session left a bad taste in my mouth and | was actually dreading moving to
Springfield because | was afraid of encountering more people like my advisor.

| would have liked to have seen more involvement with transfer students. For example, more
programs and activities for us transfer students to feel more a part of the campus.

It took awhile to have the housing hold lifted for class registration
Just depressed from not being with my old friends at JRLC.
Lack of communication regarding financial aid status.

Miscommunication from the financial aid office as to what documents were needed; set back
my ability to enroll in classes by a few days.

My 1st advisor quit and no one told me. The day | meet with the second advisor the
computers were down. And the day | called to talk to someone else they were rude and
discouraged me.

My AA wasn't read right the first time so that has caused for some confusion this first week
of class and my adviser is a very busy person so that has been kind of frustrating, but it is
getting taken care of. | am not that frustrated about it.

My anatomy class and athletic training classes not be equivalent was frustrating, it made me
lose a year of school

my.missouristate.edu is kind of confusing to navigate and find what information | needed.
N/a

na

No

none



1

55 Respondents

1.82%
1.82%
1.82%
1.82%

1.82%

1.82%

1.82%

1.82%

1.82%
1.82%
1.82%

1.82%

1.82%
1.82%

1.82%

1.82%

None
None!
Nopes
Not being able to get work study or additional financial aid

Not really getting to meet other transfer students, | wanted to get to know others who had
transferred.

Not yet!

Parking is absolutely terrible. Missed 1 class already, yet | have to pay for parking. Very
frustrating.

Parking is horrible! If you accept more students you need to have the parking to satisfy the
amount of people

Parking.
See above... plus "go to the website" does not develop any connection with MSU.
Slow hearing back

The only thing that | think should be considered is more scholarships for transfer students. |
am an IB diploma recipient and if | had come last year | would have received a substantial
scholarship. Transfer students do not qualify for this scholarship. If | earned this diploma |
think the scholarship should still be available.

the shuttle transportation a bit confusing and not real reliable at first
Transfer evaluation was disappointing

When | moved in Saturday there was no one there to help with moving which | was counting
on because | moved to MSU alone.

Would be nice to have information, if there is any groups for the adult students.

Q50. Do you have any suggestions for how we could have served you better? In responding, please consider whether you received services or
information from other colleges that you would have liked to receive from Missouri State but did not.

Count Percent

18 16.82%

Count

1

Percent

5.56%

5.56%

5.56%

5.56%

5.56%
5.56%
5.56%

5.56%

5.56%

5.56%

5.56%
5.56%

5.56%

Yes (please explain)

Accessibility to people not just web sites. | understand the business need for utilizing the
web so much. However, working on a web site on my computer does nothing to build
community with MSU.

Another college | was considering seemed to offer better information about living
off-campus: They had a list of apartment complexes with info on their amenitities, whether
they allowed smoking and pets, etc.

Ask transfer students what they want and how Missouri State could help achieve that.

At AR, they told me every detail about how to sign up for classes, who to contact, and made
signing up an easier and less stressful thing.

better credit evaluation and more financial aid
Easier ways to contact and get ahold of advisors. Better transfer equivalency
Help on knowing what classes | need to take to graduate on time.

Hire more people so the wait times are not so long, and so you can provide more courteous
service to students. Feels like we are just another number sometimes.

| would have at least liked to be given a chance to take a test of some sort to prove my
competency in the courses rather than being told "Sorry, you have to take these courses
whether you like it or not."

| would have liked an optional class on how to work your computer system. It would be nice
to ask someone questions when | don't understand how part of it works.

Just more information regarding everything on campus and how it works.
Make the online orientation a whole lot more in depth.

More parking would be great. Possibly classifying parking lots even more so. (seniority)
also, charging for parking that is not guaranteed sounds crazy to me.



1 5.56%
1 5.56%
1 5.56%
1 5.56%
1 5.56%
89 83.18% |e— No
107 Respondents
Q51. In which age range do you fall?
Count Percent
0 0.00%
29 27.10% ==
45 42.06% ——
12 11.21% &=
5 4.67% &
16 14.95% &=
107 Respondents

Parking is horrible!

PARKING. | am a commuter and | am afraid the parking situation is so bad that | might have
to miss a class because | can't find a place to park my car.

Respond back time should be a little faster

The job service on campus is confusing and seems very limited. it would be great for me to
work and learn in the same place, not to mention save me money and time.

When registering for an online class it needs to specifically state whether or not proctored
exams are required and whether outside of online requirements exist. Having a class listed
as online that then requires you to fax quizzes and take proctored exams ( Math 135 Section
899) is misleading. It needed to state those requirements in the online course schedule.

17 or under
18-19
20-21
22 -24
25-29

30 or over

Q52. With which race or ethnicity do you identify? (Check all that apply)

Count Respondent %
2 1.87%
3 2.80%
5 4.67%
3 2.80%
2 1.87%
99 92.52%
2 1.87%
Count Percent
1 50.00%
107 Respondents
116 Responses

Response %
1.72%
2.59%
4.31%
2.59%
1.72%

85.34%
1.72%

Q53. With which gender do you identify?

Count
45

62
107

Percent
42.06%
57.94%

Respondents

American Indian or Alaskan Native
Asian
Black or African American
Hispanic or Latino
Native Hawaiian or Other Pacific Islander
B | White or Caucasian
Other (please specify)
human
Male
Female
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