FAl1l Transfer Survey 2yr

Description: I'll upload last year's results with the changes we wish to make in text boxes. We still wish to do a drawing again this year.
Date Created: 8/30/2011 3:49:15 PM

Date Range: 9/7/2011 12:00:00 AM - 9/30/2011 11:59:00 PM

Total Respondents: 140

Q1. From which community college did you transfer?

Count Percent
5 3.57% Cottey College
19 13.57% & Crowder College
8 5.71% East Central College
7 5.00% Jefferson College
1 0.71% Linn State Technical College
8 5.71% Metropolitan Community Colleges
4 2.86% Mineral Area College
21 15.00% = Missouri State University-West Plains
4 2.86% Moberly Area College
2 1.43% North Central Missouri College
12 8.57% Saint Charles County Community College
17 12.14% X Saint Louis Community Colleges
8 2.14% State Fair Community College
6 4.29% Three Rivers Community College
23 16.43% =& Other (please specify)
Count Percent
1 4.35% Arkansas State University
1 4.35% Cloud County Community College
1 4.35% Eastern WY College
1 4.35% Garden City Communtiy College
1 4.35% Jeff Davis Community College, Gulfport MS
1 4.35% Jefferson college
1 4.35% jefferson community college ny
1 4.35% Johnson County Community College
1 4.35% Kazan State Medical University in Russia
1 4.35% Labette Community College
1 4.35% Lake Land College
1 4.35% Las Positas Community College
1 4.35% Neo A & M College
1 4.35% North arkansAs college
1 4.35% North Arkansas Community College
2 8.70% Northeastern Oklahoma A&M College
1 4.35% Olympic College
1 4.35% Rock Valley College
1 4.35% San Mateo Community Colleges
1 4.35% University of Mary Hardin Baylor
1 4.35% Ventura College
1 4.35% westminster college (fulton)

140 Respondents



Q2. What is your major? (If you are undecided or choosing between two or more majors, please choose "Undecided")

Count
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Percent
4.29%
0.00%
1.43%
0.71%
0.00%
0.00%
2.14%
1.43%
0.71%
0.00%
0.00%
0.00%
2.14%
0.71%
0.00%
0.00%
0.00%
1.43%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
3.57%
1.43%
0.71%
0.00%
0.00%
0.00%
1.43%
0.00%
0.71%
2.86%
0.00%
0.71%
0.00%
0.00%
0.00%

Accounting

Agriculture/Agriculture Communication
Agricultural Business/Agricultural Marketing and Sales
Agricultural Business/Enterprise Management
Agriculture Business/Agriculture Finance and Management
Agriculture Education

Animal Science

Anthropology

Art and Design

Art and Design- Education

Art History

Art/Ceramics

Art/Computer Animation

Art/Digital Arts

Art/Drawing

Art/Metals- Jewelry

Art/Painting

Art/Photography

Art/Printmaking

Art/Sculpture

Athletic Training

Biology - Education/Categorical Science
Biology - Education/Unified Science
Biology/Ecology, Evolution and Systematics
Biology/General Biology
Biology/Microbiology & Biotechnology
Biology/Organismal Biology

Biology/Wildlife Biology

Biology

Business Education

Cell and Molecular Biology

Chemistry- Education/Categorical Science
Chemistry- Education/Unified Science
Chemistry/Biochemistry
Chemistry/Industrial

Chemistry

Child and Family Development

Civil Engineering

Clinical Laboratory Sciences-Medical Technology

Clothing, Textiles and Merchandising/Fashion Design and Product Development

Clothing, Textiles and Merchandising/Fashion Merchandising and Management

Communication Science and Disorders/Audiology
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0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
1.43%
0.71%
1.43%
0.71%
5.00%
1.43%
0.00%
0.00%
0.71%
0.71%
0.00%
0.71%
0.00%
0.00%
0.00%
0.00%
0.00%
5.00%
0.00%
0.00%
2.14%
0.71%
0.00%
1.43%
0.71%
0.71%
1.43%
0.00%
0.00%
0.71%
0.00%
0.00%
0.00%
0.00%

2.14%

Communication Science and Disorders/Education of the Deaf
Communication/Comm Studies- BA
Communication/Ethical Leadership
Communication/Health Comm
Communication/Intercultural Com and Diversity
Communication/Intercultural
Communication/Interpersonal
Communication/Organizational
Communication/Rhetoric

Communication Science and Disorders/Speech Language Path
Computer Information Systems

Computer Science

Construction Management

Criminology

Design/Graphic Design and lllustration
Design/Graphic Design

Design/lllustration

Dietetics

Early Childhood Education

Earth Science Education/Unified Science
Economics

Electrical Engineering

Electronic Arts/Audio Studies

Electronic Arts/Comp Animation Studies
Electronic Arts/Multimedia

Electronic Arts/Video Studies

Elementary Education

Emerging Technologies Management
English/Creative Writing

English/Literature

English- Education

Entertainment Management
Entrepreneurship

Environmental Plant Science/Crop Science
Environmental Plant Science/Horticulture
Exercise and Movement Science/Health Studies
Facility Management

Family and Consumer Sciences - Education
Finance

Finance/Financial Planning

Finance/Real Estate

French

French- Education

General Business
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0.00%
0.00%
0.00%
1.43%
0.71%
0.71%
0.00%
0.00%
0.00%
0.00%
0.00%
1.43%
0.00%
0.00%
0.71%
1.43%
0.00%
0.00%
0.71%
0.00%
0.71%
0.00%
2.14%
0.71%
0.00%
0.00%
0.71%
1.43%
0.00%
1.43%
1.43%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.71%
2.14%
0.00%
0.00%
0.71%

Geography/Environmental-Natural Resources
Geography/Geotourism

Geography/Travel Geography

Geography

Geology

Geospatial Sciences

German

German- Education

Gerontology

Global Studies

History

History - Education

Hospitality and Restaurant Administration/Club Management
Hospitality and Restaurant Administration/Food and Beverage
Hospitality and Restaurant Administration/General Options
Hospitality and Restaurant Administration/Lodging
Hospitality and Restaurant Administration/Senior Living Management
Information Technology Service Management
Interior Design

Journalism/Broadcast Journalism

Journalism/Print Journalism

Logistics and Supply Chain Management
Management/Administrative Management
Management/Human Resources Management
Management/International Business Administration
Management/Operations Management
Marketing/Advertising and Promotion
Marketing/Marketing Management
Marketing/Marketing Research
Marketing/Sales/Sales Management

Mass Media/Digital Film Production

Mass Media/Film Studies

Mass Media/Media Operations

Mass Media/Media Production

Mass Media/Media Studies

Mathematics/Actuarial Mathematics
Mathematics/Applied Mathematics
Mathematics/Statistics

Mathematics

Mathematics- Education

Middle School Education

Music/Composition

Music/Instrumental Performance

Music/Instrumental
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0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
4.29%
0.00%
0.00%
0.00%
0.71%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.71%
0.00%
0.00%
0.00%
0.00%
0.00%
0.71%
0.00%
0.00%
0.00%
0.71%
3.57%
0.00%
0.71%
0.00%
0.00%
1.43%
1.43%
0.00%
0.00%
0.00%
0.00%
0.00%
2.14%
0.71%
0.00%

Music/Jazz Performance
Music/Keyboard Performance
Music/Vocal Choral
Music/Vocal Performance
Musical Theatre

Music

Natural Resources
Nursing

Philosophy

Physical Education
Physics- Education
Physics

Planning/Community Regional Planning

Planning/Tourism Planning and Development

Political Science
Pre-Chiropractic

Pre-Dental Hygiene
Pre-Dentistry

Pre-Engineering

Pre-Health Profession

Pre-Law

Pre-Medicine

Pre-Occupational Therapy
Pre-Optometry

Pre-Pharmacy

Pre-Physical Therapy
Pre-Physician Assistant
Pre-Veterinary Medicine
Professional Writing

Psychology

Public Administration

Public Relations
Radiography/Education
Radiography/Management
Radiography/Science
Recreation, Sport and Park Administration
Religious Studies

Respiratory Therapy/Education
Respiratory Therapy/Management
Respiratory Therapy/Science
Risk Management and Insurance
Social Work

Sociology

Socio-Political Communication
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0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.71% |
0.00%
0.00%
0.00%
0.00%
0.71% |

7.86% M

140 Respondents

Spanish

Spanish- Education

Special Education/Cross Categorical
Speech and Theatre Education/Communication
Speech and Theatre Education/Theatre
Technology Education

Technology Management

Theatre Studies

Theatre/Acting

Theatre/Dance
Theatre/Design/Technology/Stage Mgt
Wildlife Conservation and Management

Undecided

Q3. Which of the following best describes your decision to attend Missouri State?

Count

34
95
11

Percent

24.29%

7.86%

140 Respondents

—
67.86% SS——
|

| knew when | started at my community college that | would transfer to MSU.

| decided to transfer while a student at my community college.

| didn't decide to transfer until after | graduated.

Q4. Did you consider attending colleges other than Missouri State?

Count

105
35

Percent

75.00% |S—

25.00% =

140 Respondents

Q5. Which institutions did you consider?

Count

90

Percent
100.00%
Count
1
1

Percent
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%

1.11%

Yes

No

Arkansas

Arkansas State Uni.

Arkansas State University-Jonesboro

Arkansas State, Arkansas Tech, and University of Arkansas
Arkansas State, University of Arkansas, University of Missouri
ASU

Black Hills University in Spear Fish S.D.

BYU, Rolla, Mizzou

Chico State, Ringling College of Art and Design

CMU, Fontebonne, Lion College

colorado university

Columbia College

Devry University
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2.22%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
2.22%
1.11%
1.11%
1.11%
1.11%
1.11%
2.22%
1.11%
1.11%
1.11%
1.11%
2.22%
1.11%
2.22%
1.11%
1.11%
2.22%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%

1.11%

Drury

dury

Kansas City Art Institute

Kansas State University

Kansas University

Kansas, Kansas State

Lee University

lindenwood

Lindenwood

Lindenwood,UCM, Umsl|

Midway College, University of Kentucky
Missou

Missouri

Missouri Baptist University

Missouri Southern State University
Missouri University

missouri western

Missouri Western State University
mizzou

Mizzou

Mizzou, KState

MSSU

MU, Northwest

Northeast Missouri State University
Northwest Missouri State

NWMSU

oTC

Pitt State University, Missouri Southern State University
Pittsburg State and MSSU

Robert Morris University

Rockhurst

San Francisco State, San Jose State, Monterey State
SBU Mountain View

SEMO

Semo, KC, and Mizzou

SEMO, Mizzou, UMSL
SEMO,SIUE

several

SIUE, SEMO

Sonoma State

Southeast Missouri State (SEMO)
Southeast Missouri State University
Southeast Missouri State, Webster University, Mizzou

Texas A&M University



90 Respondents

1

1.11%
2.22%
1.11%
1.11%
2.22%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%
1.11%

1.11%

1.11%
3.33%
1.11%
1.11%
1.11%
1.11%
1.11%

1.11%

Truman State

UCM

UMKC, Park university

UMKC,MU,UMSL

UMSL

UMSL, Mizzou

UNC, Truman

University of alabama, missouri southern state university, university of arkansas
university of arkansas

University of Arkansas

University of Arkansas and university of pennsylvania

University of Arkansas, Truman State University, and University of Central Arkansas
University of Central Missouri

university of central missouri and university of missouri

University of Central Missouri, Southern lllinois University Edwardsville, Southern lllinois
University Carbondale

University of Kansas

University of Missouri

University of Missouri - St. Louis

University of Missouri Columbia and St. Louis, Truman
University of Missouri- Kansas City

University of Wyoming, Webster University

Uofl, EIU

William Woods University

Q6. Please rate how important the following issues were in choosing which four-year college to attend: - Location

Count
46

48

34

6

5

139

Percent
33.09%
34.53%
24.46%

4.32%

3.60%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Q7. Please rate how important the following issues were in choosing which four-year college to attend: - Cost

Count
91

33

11

1

3

139

Percent
65.47%
23.74%
7.91%
0.72%

2.16%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important



Q8. Please rate how important the following issues were in choosing which four-year college to attend: - Academic quality

Count
80

46

12

0

1

139

Percent
57.55%
33.09%
8.63%
0.00%
0.72%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Q9. Please rate how important the following issues were in choosing which four-year college to attend: - Scholarships

Count
46

33

33

16

11
139

Percent
33.09%
23.74%
23.74%
11.51%

7.91%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Q10. How well did Missouri State University compare to other institutions you considered in the following areas? - Location

Count
54

38

12
104

Percent
51.92%
36.54%
11.54%

Respondents

Better
The same

Worse

Q11. How well did Missouri State University compare to other institutions you considered in the following areas? - Cost

Count
62

30

12
104

Percent
59.62%
28.85%
11.54%

Respondents

Better
The same

Worse

Q12. How well did Missouri State University compare to other institutions you considered in the following areas? - Academic quality

Count
52

47

5

104

Percent
50.00%
45.19%

4.81%

Respondents

Better
The same

Worse

Q13. How well did Missouri State University compare to other institutions you considered in the following areas? - Scholarships

Count
29

66

9

104

Percent
27.88%
63.46%

8.65%

Respondents

Better
The same

Worse



Q14. Did you utilize the Missouri State website?

Count Percent
135 97.12% eSSS— Yes
4 2.88% | No

139 Respondents

Q15. How helpful is the Missouri State website in answering your transfer questions?

Count Percent
27 20.15% == Extremely helpful
73 54.48% |Se—— Very helpful
28 20.90% == Moderately helpful
3 2.24% | Slightly helpful
3 2.24% | Not at all helpful

134 Respondents

Q16. What did you utilize the Missouri State website for in the transfer process?

Count Percent
127 100.009 |SeS——
Count Percent
1 0.79% | used the web site to appy, enroll, and communicate with other departments.
1 0.79% Academic options and contacting my advisor.
1 0.79% Academic programs
1 0.79% Admissions and deadlines on financial aid
1 0.79% Admissions webpage
1 0.79% all of the transfer student transitions and evaluations. Registering for my classes as well as
looking for student employment.
1 0.79% Anything and everything about transfer students and the process. Financial Aid as well
1 0.79% Application
1 0.79% Application deadline, course catalog, phone numbers and contact info.
1 0.79% Application to the university
1 0.79% campus tour
1 0.79% Checking to see what was transfering and for class schedueling
1 0.79% Checklist
1 0.79% Class information, college life, dorm information, cost information
1 0.79% Class Scheduling
1 0.79% classes offered and required tuition greek life room and board tours
1 0.79% College address, phone numbers, checking my application status, finding my advisor's
name and phone number, and getting financial aid information.
1 0.79% cost, financial aid , the surrounding area
1 0.79% Costs, Campus activities, Scholarships, Majors
1 0.79% Costs, classes, majors, advisors, numbers and emails of faculty and staff.
1 0.79% Creating schedule, parking regulations, textbook requirements, email, blackboard
1 0.79% Credit equivalency, tuition costs, contact information, scholarship applications
1 0.79% Dates for registering, Transcript, and Housing
1 0.79% Degree planning, course information, financial aid, contact information

1 0.79% Dorm information



0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%

0.79%

0.79%
0.79%
0.79%

0.79%

0.79%

0.79%

0.79%

0.79%

0.79%
0.79%
0.79%
0.79%
0.79%

0.79%

0.79%
0.79%

0.79%

0.79%

0.79%

0.79%

0.79%

email

Enrolling in classes and e-mail.

Evaluating transfer credits, application, scholarships, contact with advisor
Everything | need to know about Missouri State

Everything! It helped answer any question | might have had.

filling out the application form

Financial Aid and to see what credits would transfer from community college
find out if my classes transfered

Finding classes and information

Finding out the process in which to apply and get enrolled and such things like that.
finding prices and majors and applying

For a while there, | mainly used the website for transfer credit equivalents.
for classes and costs.

For finding deadlines | needed to meet. Finding out about the transfer process and
registering for classes.

For looking up information, scholarships, dorms, ect.
Forms and Instructions
Getting information on the courses that MSU has.

how easy it is to use. For an example, St. Charles Community College website is very hard
to use

| did and had to for orientation which took me awhile cause in West Planes they provide on
campus orientation which | think is a lot better.

| did extensive research on the transfer process, the department | was entering, the classes
available and necessary for completeing a degree in my major, any scholarships that might
apply to me, and various organizations on campus that may interest me. | also did extensive
research on housing options provided both on and off campus, using links provided by the
MSU website, and | also looked into various meal plan options.

| did pretty much everything online.

| did the transfer student orientation and everything | could want to know was answered. My
sister graduated from here so she told me most about the university.

| followed all instructions given to me in order to get enrolled

| found all of the information | needed.

| found all steps | had to do.

| located all the information | needed on the website and followed the process as indicated.

| looked at the different education programs and what was all to offer on campus and off
campus

| looked at the Majors that were available here at Missouri State, to see which one | would
most lilkely like to pursue when | transfered. Also | looked at how many credits | would need
before | made the decision in transferring

| researched and found the requirements, and the process of transferring.

| used it for everything to make the process much easier. Coming from a small college, it
was overwhelming at first to transfer to such a large campus. The website gave me step by
step instructions as well as contact people for extra help, making the transfer a breeze.

| used it for the transder student guideline, as to tell me when things were due. Also | used it
to see what my cost of housing (dorms), tuition, meal-plans, and to see what kind of
enviroment i would be living in coming to Springfield, from St. Charles, MO.

| used it to figure out what i needed to transfer over and who to contact to have that done.

| used it to find contact information for the offices | needed to talk to to transfer and to find
transfer guides.

| used it to look up which classes transferred, and also to check out the clubs and activities
that Mostate offers.

| used the site to get information about transferring, living in the dorms, and etc.



0.79%

0.79%

0.79%

0.79%

0.79%

0.79%
0.79%

0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%

0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%

0.79%
0.79%
0.79%

0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%

| used the Transfer Student Checklist, To-Do List, and FAQ, as well as a few of the
freshman student pages and the maps of campus.

| used the website to help me see what classes transfered over to MSU, and on deciding a
new major

| utilized the website to look up the Transfer Student checklist, which was extremely helpful.
| also used it to get in contact with an advisor and apply to the university.

| went on the website for immediate questions, such as, the cost of the school, the
application status, and what classes were offered with my degree audit.

Information about financial aid, the transfer process in general, courses and student
activities available.

Information about the school and majors.

Information about which credits would transfer, cost of living and tuition, required classes for
my major.

INFORMATION AND THE PROCESS OF TRANSFERRING

Information on contacting faculty members, signing up for auditions for music

It was an easy process

Just requirements

Knowing costs and dates for deadlines.

learning about the different classes.

look how courses would transfer to missouri state and look at the different resident halls.
Looking an compatible majors, contacting faculty, etc.

looking at majors

Looking up a matter of subjects like undergraduate programs, scholarships, school map,
ect.

Looking up numbers to contact people, cost and major opptions
Majors, how to go about the entire process of transferring in general.
Make sure that my credit hours lined up

Making schedule and email

Mostly just directions. Where to send certain paperwork, etc.
Nothing

numbers, class transfer equivalencies

Phone numbers of the offices to call in order to set up a visit day, and to request information
to be sent to my home via the mail.

phone numbers, application, descriptions about majors
Phone numberss and you to contact if | had questions

Picking courses, comparing tuition and fees rates, applying for scholarships, reading about
its academic programs

Pricing, housing, financial aid

rooms

Schedules, events, and all other information needed.

Scholarships, club info, school map and info

The admissions page, look up different majors, cost and tuition pages
The entire transfer process

The list of things that | needed to complete in order to transfer.

the transfer class list

The transfer equivalency

The transfer process to-do list which is listed online.

To ensure my credits would transfer. The process to get started in applying and once | was
accepted enroll and register.



1

1

127 Respondents

0.79%

0.79%
0.79%

0.79%

0.79%
0.79%

0.79%

0.79%
0.79%
0.79%
0.79%
0.79%

0.79%

0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%
0.79%

0.79%

0.79%
0.79%

0.79%

To find out how the transfer process work, and to come visit the college to get more
questions answered.

To gain information.
To get the name and email of the head of the department | was going into

To know how my credits would transfer and also to communicate with advisors to help me
get through my process while still being at home.

To look up tuition and fees.
To print an application to attend.

to see what credits would transfer and find out information on tuition, scholarships and
financial aid

To see which classes transferred as what.

To transfer forms and communicate with various departments within the two schools.
To view the activities and things that msu offered

Transfer Course Equivalencies

Transfer credit evaluation, advisor contact information, transfer procedures

Transfer credit evaluation, the biology department website, student organizations,
scholarship information, a lot of things.

Transfer credits, loan information.

Transfer Equiv. courses, application information and COBA information
Transfer equivalencies, degree programs, tuition cost, textbook reservation.
Transfer Equivelency Guide Important Dates and Reminders

transfer guide

Transfer Orientation, getting information on my loans and grants
Transfer section

Transfer Video

Transfering credits

Transferring of classes

what kiind of programs they had and classes they offered

When | decided to transfer, the website helped by giving me a deep background into how
other students have gotten along on campus. Many of the reviews made me feel as if MSU
was meant for me. Just having all the information needed for any questions that come up,
gives the student a since of independence. Allowing him/her to make the choice of attending
theirs, giving full knowledge and choice to them. The information is vast and clearly stated,
making it all that much easier to gain.

Which credits tranferred and degree options.
Yes

Yes. | reviewed all areas of the website during the transfer process.

Q17. Was there anything you needed on the Missouri State website that we did not provide?

Count Percent

13 9.70%

Count
1
1

Percent
7.69%
7.69%

7.69%

7.69%

Yes (please explain)

24/7 online help chat
How to become linked to wifi on campus and when books were available.

| did not know that | needed a consortium agreement to get all of my Pell Grant because |
was taking 9 hours through Springfield and 3 hours through West Plains and no one in
financial aid to me this either. | found out about it when | didn't get all of my Pell Grant.

| think that there was, but | can't remember what it was. | must have found it out somehow.



1 7.69% | wasn't sure if the money for my financial aid would be in my account by time the first
payment was due, so | wasn't sure what procedure to take so my classes wouldn't be

dropped.

1 7.69% I'd like to see more information for the international students who graduated in other
countries and worked there. Some explanation why MSU doesn't count credit hours that we
had earned.

1 7.69% It would be nice to have a planner or organizer telling us the best time to fill out certain forms

and do certain requirements. There were some things | had to do that no one told me and |
didn't know about myself so they would get left undone which meant it took longer to receive
my financial aid and sign up for the right classes. As a transfer student, we may not be
familiar with a lot of the requirements you may have set for us because our community
colleges don't require as much.

1 7.69% it would have been much more convenient for me to have a list of the required courses for
my major. the only thing i could find was a sheet with a 4 year plan with what to take each
semester, but as a transfer student that doesnt really apply to me, i wanted to just see what i
had left to do. maybe there is one, but i did spend some time looking and never found it

1 7.69% More help for out of state transfer students especially during registration.

1 7.69% Not all forms were available but they were mailed to me quickly.

1 7.69% The course catalog is a little difficult to navigate.

1 7.69% The required textbooks section of My Missouri State does not list the ISBN #'s for the

necessary textbooks. This would be very helpful in trying to find textbooks online which can
be SIGNIFICANTLY less expensive.

1 7.69% Tried to look at the equine side of things, such as riding classes and equestrian team, but
the website lacks that information. | had to call.

121 90.30% emmmm— ' No

134 Respondents

Q18. Did you ask your advisor at your community college how courses would transfer to Missouri State?

Count Percent
85 61.59% |e——— Yes
53 38.419% === No

138 Respondents

Q19. How helpful was your community college advisor in doing the following? - Providing information needed to assist you in transferring to Missouri
State

Count Percent
32 37.65% == Extremely helpful
24 28.24% == Very helpful
21 24.71% - Moderately helpful
5 5.88% M Slightly helpful
3 3.53% & Not at all helpful

85 Respondents

Q20. How helpful was your community college advisor in doing the following? - Selecting prerequisites for Missouri State that could be completed at
your community college

Count Percent
27 31.76% == Extremely helpful
27 31.76% === Very helpful
16 18.82% == Moderately helpful
6 7.06% M Slightly helpful
9 10.59% = Not at all helpful

85 Respondents



Q21. Within how many months before attending Missouri State did you make your first contact with us to begin the transfer process?

Count
39

51

39

9

Percent
28.26%
36.96%
28.26%

6.52%

1 - 3 months
4 - 6 months
6 - 12 months

More than 12 months

138 Respondents

Q22. Did you complete an Associate degree before transferring to Missouri State?

Count Percent
82 590.42%, e Yes
56 40.58% —— No

138 Respondents

Q23. How many credit hours did you transfer to Missouri State?

Count Percent
8 14.29% & Less than 24 credit hours
26 46.43% — 24 - 40 credit hours
8 14.29% &= 41 - 50 credit hours
7 12.50% &= 51 - 60 credit hours
7 12.50% &= 60 credit hours or more

56 Respondents

Q24. Did your community college credit transfer to Missouri State the way you expected?

Count Percent
112 81.16% |ES—— Yes
26 18.84% == No

138 Respondents

Q25. Why did your community college credits not transfer to Missouri State the way you expected?

Count Percent
25 100.00% |—
Count Percent

1 4.00% a lot of classes did not transfer over, important ones that | need to get into the nursing
school and | felt | had exceeded what they wanted but because they didn't transfer | didn't
have a shot getting in last year.

1 4.00% i completed 65 credits at the community college, but i only transferred with 46

1 4.00% | expected more of my major based classes would have transferred but they did not, and |
was dissapointed

1 4.00% | had gone to 3 other schools before going to MSU West Plains and some of my previous
classes did not transfer into Springfield. So, | basically wasted time and money on those
classes.

1 4.00% | had taken several sciences classes that did transfer over.

1 4.00% | have several classes that could go toward my bachelor's degree. | am currently trying to
get those classes to fulfill parts of my degree.

1 4.00% | thought more credits would have transferred than they did

1 4.00% | thought that the physical education class that | attended would have transferred, but it
didn't and now | have to in one of my years at MSU take one of their offered classes.

1 4.00% | was a little discouraged to find out that | had to have a required minor coming to this



25 Respondents

Q26. Which class option most appeals to you?

Count
113

4

8

11

0

136

1

1

4.00%

4.00%
4.00%

4.00%

4.00%

4.00%

4.00%

4.00%

4.00%
4.00%

4.00%

4.00%

4.00%

4.00%

4.00%
4.00%

Percent
83.09%
2.94%
5.88%
8.09%

0.00%

Respondents

school. | feel like it had extended my college education longer then it would have if that was
not a requirement. | am an older college student with a family at home, | am anxious to earn
my degree and get back out full time in the work force. This makes things prolonged. I'm
now minoring in Soc. It puts me in school longer, more homework and down time from home
responsibilities and can be discouraging. | was hoping that my associates degree would be
enough to count for a minor, especially since it is relatively in the same field.

Lost about half of my credits in the transfer. Pretty much the whole second year of my
associates. | expected some of them would transfer since they were clinical classes for
Medical Lab Technology and MSU offers the bachelors in Medical Technology, which is the
basically the 4 year version of my associates.

Low level classes.

Many classes that | complete did not transfer over. | had Biology at STLCC and had to
retake it at MSU. | also had a Writing 2 class, and that did not transfer as well.

Most of my transfer credits came as Electives instead of what | would consider equivalent
courses.

Most were transferred as electives instead of necessary classes.

MSU didn't accept my degree because CCCC's requirements were vastly different from
MSU's. But, MSU didn't take some of my gen eds even though they were exactly the same.
MSU told me | just had to retake them all as if | actually had the time and the money to redo
what | already paid for.

my fire science credits and emt credits

My honors class only transferred as a general elective. That class was not set up as an easy
elective.

Some of my psychology and humanities classes didn't count for ones | thought.

Some of the classes | took did not equal a high enough level class to count as a credit (for
example, MTH 108 compared to MTH 130 that is required here).

Some were waived, which was great. My physical fitness didn't transfer and they told me i
had to take at least one. However, | took plenty at community college.

The bio course | took at STLCC did not transfer, which | found to be annoying and negative
for my transfer

The degree | received was not relevant to the degree | am seeking now. | was not in full
agreement with how many actually transferred.

The labs for my chemistry and biology classes did not transfer and | was under the
impression that they would transfer along with the lab.

They transfered fine for the most part however some were put in as lower level electives.

They transferred just fine other than my Business Law course | took at MACC.

Primarily courses offered during the day

Primarily courses offered in the evening

Primarily courses offered online

Combination of courses offered in the evening and online

None of these appeal to me.



Q27. Please indicate your level of agreement with the following statements: - The staff has been helpful when | have contacted the Missouri State
Office of Admissions.

Count
73
49

3
136

Percent
53.68%
36.03%
6.62%
1.47%
0.00%
2.21%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable

Q28. Please indicate your level of agreement with the following statements: - | received my admission letter on a timely basis.

Count
92

31

12

1

0

0

136

Percent
67.65%
22.79%
8.82%
0.74%
0.00%
0.00%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable

Q29. Please indicate your level of agreement with the following statements: - The information | received following my admission has been timely and

helpful.
Count
85
39
11
1
0
0
136

Percent
62.50%
28.68%
8.09%
0.74%
0.00%
0.00%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable

Q30. Please indicate your level of agreement with the following statements: - The Transfer To Do Checklist | received with my Admission packet has

been helpful.
Count
84
37
11
1
&
0
136

Percent
61.76%
27.21%
8.09%
0.74%
2.21%
0.00%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable

Q31. Please explain if you disagree with any of the above statements so we may improve our customer service:

Count

11

Percent
100.00% |e—
Count Percent



11 Respondents

9.09%
9.09%
9.09%

9.09%
9.09%
9.09%

9.09%

9.09%

18.18%
9.09%

Everyone was very helpful and welcoming.
i agree with all of the statements

| did not receive a checklist. The staff help me when | call, but are otherwise unhelpful in
informing when I'm missing information.

| do not disagree with any statements.
| do not disagree. The college staff has been very helpful.

| had trouble figuring out which math class to take and the math department was not helpful
at all in figuring this out. | had to drive down to Springfield on one off my days off so | could
get it straightened out.

| work at MSU-WP and | have had issues form the beginning. | tried to cantact the
Technology Department that i was told to contact to find out what courses wer needed and
what coureses would transfer as | have credit from ASU toward a similar degree and | did
not receive any response. | finally found Kim Stagner that might be able to help me pick
courses for the degree | chose. | feel like | have not had help in the process. | applied on
July 8th and did not get the "all clear to register until August 19th at 4:50 pm.

It was almost four months from when | applied, to when | recieved my letterd of admission.
NO ONE TOLD ME ABOUT THE STUPID CHECK LIST!!! Gee that would have been
helpful, would have been able to register sooner.

N/A

The financial aid office was sometimes difficult to get in touch with and some of the
information | received was ambiguous.

Q32. Did you receive a scholarship from Missouri State?

Count
25
111

Percent
18.38%
81.62%

136 Respondents

Yes

No

Q33. What is the likelihood you would have attended Missouri State without the scholarship?

Count
8
6
5
1
5

Percent
32.00%
24.00%

20.00%

4.00%

20.00%

25 Respondents

Very likely

Moderately likely

Neither likely nor unlikely
Moderately unlikely

Very unlikely

Q34. Did you apply for financial aid (i.e., loans, grants, work study)? (To apply for aid, you must have completed the Free Application for Federal

Student Aid (FAFSA).)
Count
127
9

Percent

93.38%

6.62%

136 Respondents

Yes

No



Q35. How satisfied were you with the service you received from the Missouri State Financial Aid Office?

Count Percent
38 29.929% == Very satisfied
53 41.73% - Moderately satisfied
19 14.96% & Neither satisfied nor dissatisfied
14 11.02% = Moderately dissatisfied
3 2.36% | Very dissatisfied

127 Respondents

Q36. Are you living in a residence hall on campus?

Count Percent
44 32.359, === Yes
92 67.65% |E—— No

136 Respondents

Q37. How satisfied were you with the service you received from the Missouri State Residence Life and Services (Housing) in setting up your
on-campus living arrangements?

Count Percent
19 43.18% === Very satisfied
20 45.45% ———. Moderately satisfied
8 6.82% & Neither satisfied nor dissatisfied
2 455% & Moderately dissatisfied
0 0.00% Very dissatisfied
44  Respondents

Q38. Please indicate your level of agreement with the following statement:| found the online transfer orientation to be helpful.

Count
11

18

15

2

0

46

Percent
23.91%
39.13%
32.61%
4.35%
0.00%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree

Strongly disagree

Q39. What would have improved the online orientation experience?

Count Percent
2 100.009 |Se—
Count Percent
1 50.00% === Better roomate survey
1 50.00% —— for it not to be online...

2 Respondents

Q40. Would you have been interested in attending an on-campus orientation before classes started?

Count Percent
17 36.969% ——— Yes
29 63.04% —— No

46 Respondents



Q41. By what means did you learn how to enroll (i.e., be advised and register) for your fall 2011 classes? (Check all that apply)

Count Respondent % Response %
71 52.21% 24.65% . Received the "Checklist for Admitted Transfer Students" that arrived in the
mail
62 45.59% 21.53% & Read the instructions on the Missouri State website
48 35.29% 16.67% = Called my Missouri State academic department
29 21.32% 10.07% | Called Missouri State Office of Admissions
53 38.97% 18.40% = Viewing the online transfer orientation
25 18.38% 8.68% Other (please specify)
Count Percent
1 4.00% a friend of mine attended MSU and helped me along the way in the steps to enroll.
1 4.00% Advisor
1 4.00% already knew from MSU WP
1 4.00% Angela Plank advised me in our first meeting
1 4.00% asked my advisor
1 4.00% Asked someone
1 4.00% campus visit
1 4.00% counselor
1 4.00% Done it at West Plains
1 4.00% friend
1 4.00% | knew from my previous college
1 4.00% | work with students to register and already knew how
1 4.00% JUST KNEW
1 4.00% learned through community colllege
1 4.00% met with an advisor
1 4.00% Met with someone on campus when | visited
1 4.00% My aunt attends MSU and she helped me
1 4.00% My Missourit State Advisor at my community college
1 4.00% My sister who went to Missouri State told me what to do.
1 4.00% Talk to my community college financial aid people
1 4.00% Talked to my advisor
1 4.00% talked with my advisor
1 4.00% used prior knowledge of similar system used to register at my community college
1 4.00% website
1 4.00% With the help of my advisor

136 Respondents

288 Responses

Q42. By what department were you advised when enrolling? (Check all that apply)

Count Respondent % Response %
93 68.38% 63.70% ——— Department of your major
11 8.09% 7.53% Academic Advisement Center-University Hall 109
9 6.62% 6.16% Education Advisement Center-Hill Hall 202
18 13.24% 12.33% 1 Business Advisement Center-Glass Hall 106

2 1.47% 1.37% Adult Student Services-Carrington Hall 314



9 6.62% 6.16% Other (please specify)
Count Percent
1 11.11% | Coba
1 11.11% | craig hall
1 11.11% | Crowder College Education Advisor/MSU Advisor- Patsy Garner
1 11.11% | Football Academic Advisor
1 11.11% | | don't recall which one | used
1 11.11% | | had a phone meeting with my advisor. Melissa Price.
1 11.11% | | had previously met with Susan Johnson at WP
1 11.11% | Sharon Harper
1 11.11% | Undecided department
4 2.94% 2.74% | did not meet with an advisor.

136 Respondents

146 Responses

Q43. Please indicate your level of satisfaction with the following: - Advice you received from your MSU advisor regarding what courses to take for your
first semester at Missouri State

Count
94
25

6
4
2
1

132

Percent
71.21%
18.94%
4.55%
3.03%
1.52%
0.76%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable

Q44. Please indicate your level of satisfaction with the following: - Ease of scheduling appointment with your MSU advisor

Count
79
31

4
132

Percent
59.85%
23.48%
6.82%
1.52%
5.30%
3.03%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable

Q45. Please indicate your level of satisfaction with the following: - The amount of time you spent with your MSU advisor

Count
76
30
14

132

Percent
57.58%
22.73%
10.61%
4.55%
2.27%
2.27%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied
Moderately dissatisfied

Very dissatisfied

Not applicable



Q46. Please indicate your level of satisfaction with the following: - Explanation of your degree requirements by your MSU advisor

Count Percent

73 55.30% —— Very satisfied

36 27.27% . Moderately satisfied

11 8.33% M Neither satisfied nor dissatisfied
6 455% & Moderately dissatisfied
3 2.27% | Very dissatisfied
3 227% | Not applicable

132 Respondents

Q47. Please indicate your level of satisfaction with the following: - The process of registering for classes

Count Percent

76 57.58% =S Very satisfied

40 30.30% == Moderately satisfied
6 4.55% & Neither satisfied nor dissatisfied
8 2.27% | Moderately dissatisfied
5 3.79% | Very dissatisfied
2 1.52% | Not applicable

132 Respondents

Q48. Please indicate your level of satisfaction with the following: - Your understanding of your Transfer Evaluation of Credit

Count Percent

64 48.48% == Very satisfied

46 34.85% == Moderately satisfied

14 10.61% = Neither satisfied nor dissatisfied
5 3.79% 1 Moderately dissatisfied
1 0.76% | Very dissatisfied
2 1.52% | Not applicable

132 Respondents

Q49. Did you talk with your MSU academic advisor about having any of your transfer credits reevaluated?

Count Percent
56 41.18% m—— Yes
80 58.829, — No
136 Respondents

Q50. Was your MSU advisor knowledgeable about the online reevaluation process?

Count Percent
48 85.71% eSSS— Yes
8 14.29% & No

56 Respondents



Q51. Have you utilized the online reevaluation process?

Count Percent
19 33.93% === Yes
37 66.07% —— No

56 Respondents

Q52. How satisfied were you with the functionality of the online tool?

Count Percent
8 42.11% - Very satisfied
8 42.11% — Moderately satisfied
2 10.53% = Neither satisfied nor dissatisfied
0 0.00% Moderately dissatisfied
1 5.26% & Very dissatisfied

19 Respondents

Q53. Please provide us with the reason(s) for your dissatisfaction so we may have the opportunity to improve the process:

Count Percent
1 100.009 |SeS——
Count Percent
1 100.00% eSS | sent in a reevaluation but it sent something back and | dont understand it. | emailed my

advisor asking for help but her advice was not helpful so | still don't know what to do.

1 Respondents

Q54. The following services and opportunities were explored in the online transfer orientation and SOAR sessions. Which of these, if any, would you
have liked to have received more information about? (Check all that apply)

Count Respondent % Response %
29 21.32% 11.60% = Bear CLAW (Center for Learning And Writing)
43 31.62% 17.20% == Career Services
36 26.47% 14.40% & Taylor Health Center
48 35.29% 19.20% &= Student Organizations
26 19.12% 10.40% = Intramurals
26 19.12% 10.40% & Athletic Events
42 30.88% 16.80% . None of the above

136 Respondents

250 Responses

Q55. Which of the following are you most interested using or participating in as a student? (Check all that apply)

Count Respondent % Response %
27 19.85% 10.23% = Bear CLAW (Center for Learning And Writing)
45 33.09% 17.05% &= Career Services
24 17.65% 9.09% & Taylor Health Center
65 47.79% 24.62% . Student Organizations
36 26.47% 13.64% & Intramurals
45 33.09% 17.05% &= Athletic Events
22 16.18% 8.33% M None of the above

136 Respondents

264 Responses



Q56. Was Missouri State's state-wide mission in Public Affairs a factor in your choice to attend Missouri State?

Count
5

34

97
136

Percent
3.68% I Absolutely, it was one of the main reasons | chose MSU.
25.00% == While not one of the main reasons, it was important to me.
71.32% SS—— Not really, | was coming to Missouri State anyway.
Respondents

Q57. How satisfied are you with your decision to transfer to Missouri State University?

Count
80

43

9

2

2

136

Percent
58.8290 |mmm— Very satisfied
31.629% == Moderately satisfied
6.62% & Neither satisfied nor dissatisfied
1.47% | Moderately dissatisfied
1.47% | Very dissatisfied
Respondents

Q58. Please indicate your level of agreement with the following statement: | feel connected at Missouri State University.

Count
32

62

27

11

4

136

Percent
23.53% == Strongly agree
45599, e—— Moderately agree
19.85% == Neither agree nor disagree
8.09% & Moderately disagree
2.94% 1 Strongly disagree
Respondents

Q59. What are things Missouri State could have done to strengthen or further strengthen your connection to Missouri State?

Count Percent
93 100.00% |—
Count Percent

1 1.08% Be a little more personable. | have had really nice people help me, but | have also had some
unpleasant ones.

1 1.08% Been more familiar with campus before starting classes

1 1.08% club information , more stuff with transfer students and new students

1 1.08% everything is good

1 1.08% Everything is good

1 1.08% games

1 1.08% Give more information about student activities

1 1.08% Got me in the right classes.

1 1.08% had more open classes that wherent as full

1 1.08% Have a stronger hold on what a student needs and be better able to explain the course of a
degree that a student chooses.

1 1.08% Have more opportunities for night events. I'm enrolled in night classes because | work
during the week in the daytime and | cannot take off work a lot to attend events, even the
ones | really want to attend.

1 1.08% | believe that giving us a map of the campus along with a list of all the services offered
would have been helpful. It would have also been nice to know what all our zip card can be
used for.

1 1.08% | can't think of anything Missouri State could have done. Personally, | could have chosen to

attend some of the transfer orientations on campus, but they just didn't fit into my schedule.
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1.08%

1.08%

1.08%

1.08%

1.08%

1.08%
1.08%

1.08%

1.08%
1.08%

1.08%

1.08%

1.08%

1.08%
1.08%
1.08%

1.08%

1.08%
1.08%
1.08%
1.08%
1.08%
1.08%
1.08%

1.08%

1.08%

1.08%
1.08%
1.08%
1.08%
1.08%
2.15%
4.30%

1.08%

| can't think of anything that the school could have done. They did a great job of setting up
opportunities for students to meet each other and ways for students to get plugged in.

| didn't have any extensive orientations about services, clubs, opportunities, how-to's
because | am a commuter student. | would really have appreciated more information on
those topics.

| don't feel that there is anything to be done.

| don't know. It's only the third week of school, I live off campus and | don't know anyone in
the entire state. One tends to feel unconnected no matter how hard the school tries.

| dont have anything really because any questions | had they answered for me and they took
the time to help me with anything that | needed.

| feel like | got connected with Missouri State very soon after moving into the area
| feel pretty connected as it is now.

I had many problems trying to get in contact with my adviser and figuring out which classes |
needed to take.

| have a lot of homework, so | am unable to attend campus activities.
| honestly do not know.

I live in the dorms and the doors are not kept open so i depend on all the event posters
posted on the walls. maybe more flyers stating the time and location of anything going on.
maybe a calander of all events kept up to date.

I really do not think it is anything that the school could have done, it is just a little
overwhelming coming to such a large campus and it will take some time to adjust. Each
week it is getting easier.

| really don't feel there is anything Missouri State could have done. They did everything, |
just don't typically get very involved in college life. | mostly stick to studying and such.

I think | should have lived on a LLC floor
| think it is the matter of time only. Maybe more meeting for adults students...

I think that Missouri State needs to give more opportunities for transfer students to get
connected to Missouri State. | wish that | could have felt like this was the place that | needed
to be at. | had to meet everybody and get involved in school, but the freshman students
don't have to do that. They get bombarded with things to do to get involved with school.
However, | have not seen anything for transfer students since | have been on campus.

| wish transfer students got to do some of the same events as freshman. That would have
made me feel more connected.

| would have liked to have a list of the student organizations sent to me.

| would have liked to participate in a SOAR like experience to get to know the campus.

| would like to get involved in clubs on campus.

im not really interested in being connected

Im satisfied.

Improve the financial aid office and provide more information about on-campus activities

Make it smaller. Classes more intimate. It is hard to feel connected to a college when | don't
know my profs first names, or the majority of people in my classes let alone my major. As a
whole, MSU is just another college, nothing that is WORTH getting connected to.

maybe moor interaction with the transfer students

More events for commuter students so we can get to know each other since we aren't living
in dorms.

More info about the organizations around campus.
More information about clubs/organizations.

More information to transfer students

More opportunities to meet fellow students and faculty.
n/a

N/A

none

None
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1.08%
1.08%
4.30%
3.23%
1.08%

1.08%

1.08%

1.08%

1.08%
1.08%
1.08%
1.08%
1.08%
1.08%
2.15%
1.08%

1.08%

1.08%
1.08%

1.08%

1.08%
1.08%
1.08%

1.08%

1.08%
1.08%

1.08%

1.08%
1.08%
1.08%

1.08%
1.08%
1.08%
1.08%
1.08%

Not put 60.00% in print money on my account that will never get used.

Not the schools fault, | am too busy outside of school to participate in school activities
nothing

Nothing

Nothing comes to mind - | feel pretty comfortable at this point.

Nothing really, it's just a matter of getting connected with people on campus and getting out
there.

Nothing really, this is my 5th school and | just want to graduate. | am beyond wanting to be
connected to the school really, | just want my degree.

Nothing really. | came from St. Charles Missouri, traveling was 3 hours to get here. | believe
that MSU staff helped as much as they could to make me feel at HOME away from HOME.

nothing that I think of.

Nothing, everything has gone great.

Nothing, | just don't have time left in my schedule to join any organizations or activities.
Nothing, I'm enjoying my experience.

Nothing, my connections will strenghten through football

nothing.

Nothing.

Nothing. The student organizations are doing a great job providing students with activities to
get involved in. It just takes some time to become fully involved and connected with certain
organizations.

Nothing. | just need to make an effort to connect with everything that has been made
available to me.

Nothing. It was perfect

Probably not, | tend to not like the types of social events that most people enjoy. | do feel
well informed through email and the home page of Missouri State. | believe | usually know
what is going on and have the opportunity to be involved

Provide better explanations as to when the financial aid money is supposed to be
distributed.

provide more information about student health plans
Provide more information and promote student welcome events more.
Reduce class size.

Send all the information to my temporary address rather than my address back home,
because | haven't been home since | started school so | don't get any information that goes
there.

Shorten this survey

So far | have no complaints as far as strenthen or further strengthening my connection to
Missouri State

spread the word about sports and activities a little better. More advertising like schedules of
up coming games. Spread the word about hockey a little bit more.

Talk to more people
The enrolling process became slightly a hassle to a point.

The student organization extravaganza in the PSU after the student convocation was very
nice, but it would have been nice to find out some information on what was available prior to
this.

they did great

they did it all well

They do a fine job trying to get students connected

Try to put transfer students in the same rooms if they are staying on campus.

Well, | would like to have somewhere that when on campus | can go and have a few
minutes to myself. To clear my head from unneeded noise, somewhere that | can do
homework without having anything to pull my attention. A quite study place, rooms where
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1.08%

students can go by their self and just do what they want like homework, studying, and time
to be alone.

While the transfer student workshop was very helpful, | wish there were more activities and
mixers for transfer students.

Q60. Please explain if you had any positive experiences with Missouri State while going through the transfer process:

Count Percent
85 100.00%
Count

1

Percent

1.18%

1.18%

1.18%
1.18%
1.18%
1.18%
1.18%
1.18%
1.18%

1.18%

1.18%
1.18%

1.18%
1.18%
1.18%
1.18%
1.18%
1.18%
1.18%
1.18%
1.18%
1.18%
1.18%

1.18%
1.18%
1.18%

1.18%

1.18%

1.18%

1.18%

A positive experience I've had with Missouri State while going through the transfer process
is anytime | needed any questions answered, | could simpy get on the site or call and get all
the answers | needed.

Advisement appointment went very smoothly. | left comfortable with the knowledge my
advisor had given to me.

Advisers were helpful throughout the process.

Advisors are friendly

All my credits from my community college transferred as some kind of credit at MSU.
All my credits transferred.

all the staff was very helpful and nice

alot online that i could do , ad visor wasnt much help to me at all .

Campus visit and tour was very helpful.

Every time | emailed the transfer department they always replied in a very timely manner
and with great info.

Everyone has been very eager to help with any questions I've had.

Everyone | talked to was extremely friendly and helpful. Made the transfer experience very
easy.

Everyone is helpful and knowledgable.

Everyone was very helpful.

Everyone was very kind and nice and helped the process move along smoothly
Everything was online and made it very easy to do everything myself.

Fast & easy for the most part.

Financial aid office was very friendly and easy to work with.

Gail Emrie, my academic advisor was very helpful with my degree program.
good advisement on choosing classes

Great advisor

| actually did i felt welcome in the major that i am in it was smooth and rewarding.

| began communication early therefore, | did not take classes that wouldn't have transferred
or would have been useless to my degree.

| did not have to retake any classes and it was extremely easy to transfer to Missouri State.
| felt welcome when i arrived. Everyone was so nice and helpful.
| had a positive experience.

| had a very good transition between my community college and Missouri state. | felt
prepared for university life with all of the information that was either sent or available on the
website.

| have nothing but good experiences

| love the program with Missouri State at Crowder. This is extremely convienent, and if it
were not for this program | would have went to another university.

I really enjoyed meeting my advisor and | was happy all my credits transfered
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| really enjoyed talking to Angela Plank. She was a wonderful transfer advisor. She knew her
stuff, was very polite, answered all of my questions, and really eased my mind about this
whole transfer process. | would highly recommend her to anyone.

| really felt at ease in my advisment meeting. It helped me understand everything | needed
to complete to get into the business major. It also helped me grasp where | was at as a
whole in my education process.

| really like my advisor and it was easy to talk to her and understand what | needed to do

| really liked having to meet with an advisor before i could register for classes. It was a
system of checks and balances and i found a lot of good information that i would've never
known.

| remember the lady with name Bath in admission office. She is an excellent worker who can
understand the student;s needs and can enforce your decision to study here. Kelly Evans in
financial aid office is also great. She put off her lanch time to help me...

I think the criminology dept staff are amazing. They are welcoming and helpful, they were
able to take the extra time | needed to get me pointed into the right direction with my classes
transferring, and assist me with the goals | needed to reach my degree in criminology.

I thought scheduling an appointment with my advisor was easy and quickly handled.

| was able to accomplish everything | needed to via computer and phone. This was
especially nice since | lived in another state and was working a full time job this summer,
and it was almost impossible for me to get away.

| was glad that | attended the Spring Showcase; | met one of my future professors there and
was able to learn a lot from my conversation with her

| was really impressed with the level of transfer advising. Mrs. Plank was really helpful to me
and got me going in the right direction for my degree.

It was a good experience, very easy. And the check-list was very helpful

It was a normal expierince

It was very easy! All of my classes transferred just the way | thought they would.
Just the excitement of attending Missouri State University.

Kim Stagner was able to help me get registered and help me know what to do to get my
courses reviewed from ASU.

meeting with my advisor and getting a tour around the campus and the resident halls so |
can tell where everything was.

My adviser Holly Pepe was great for the whole enrollment process. She helped me
understand everything | needed to know and worked with me for everything | wanted.

My adviser was friendly and helpful.
My adviser was very helpful in the transfer process.
my advisor and tour were great

My advisor is incredibly nice and made me feel like | was becomming a part of something
bigger than what | am used to. He made me feel like | had a really good experience coming
my way.

My advisor was great!
My advisor was great.
My advisor was helpful.

My advisor was very nice and answered all my questions and helped find me some classes
to get into.

My advisor was wonderful.

My first experiences with MSU were awesome! The staff was friendly and informative, the
financial aid office was a breeze to deal with compared to my previous school, and | was just
overall really satisfied with everything and I still am.

My overall experience was positive.
n/a
new friends

No, my email wasn't working correctly and | never got emails to inform me what forms | was
missing.
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none
not yet
Nothing was positive it has been a pain every since | transferred.

Positive experiences would be all of it. It was different and my internet would mess up so
leaving it to me to enroll became negative.

The admissions office has always been extraordinarily helpful. The general feeling on
campus is positive and friendly.

the advicers where nice
The adviser | chose was great. The information was also readily available.

The advisor | met with was very helpful, and made me feel right at home. The campus visit
was very nice and helpful.

The advisors | met with were very nice and helped me choose the classes that | needed to
enroll in.

The extensive options for courses that is offered.

The financial aid office has been very helpful.

The financial aid office was helpful to me. | think that's very important.
The help | received over the phone from the Admissions office.

The people are easy to talk to

The people | called and my academic advisor were all very helpful.

The people | have met and the instructors | have, has been the most rewarding experience
ever.

The tour of the campus was awesome! The tour guide was very much in detail and she
answered questions.

The transfer adviser for the arts department (Martha Mincey) was super helpful while | was
transferring and registering for classes.

The transfer process went well, since | transferred from MSU-WP. | already knew the
procedures and the expectations.

ummm...Dr. Plymate is really nice.
very friendly staff

When | e-mailed faculty to get information they responded to me in a timely manner and
answered all my questions. They made it easier for me to go through the transfer process.

Yes, everyone was very helpful and the process was very smooth.

Yes. | remember on the day i came to take a placement test for MATH. | was running late,
and could not find the right enterence to the school. | kept calling the adviors office, for
directions. She was so much help, no matter how many times i called she was sweer as pie
telling me which ways to turn to get me there ASAP.

Q61. Please explain if you had any frustrating or disappointing experiences with Missouri State:

Count

78

Percent
100.00%
Count
1
1

Percent
1.28%

1.28%

1.28%

1.28%

1.28%
1.28%

A lot of the chemistry and biology overlap, which as a science major is very frustrating.

Driving 3 1/2 hours to meet with an adviser, | felt it could have been handled over the phone
or email rather than causing an expensive trip for my mother and |.

Enrolling and getting into my classes. I'm taking and paying for a class | don't even need to
fill my schedule. Not happy about that.

Everything has been great! Wish my dorm room was a little nicer but Woods House has a
spirit like no other residence hall on campus. :)

Everything went well.

Financial aid has been tricky. Its almost the end of september and i still havent received my
loans for this semester. its mostly because of something i havent filled out yet, but once
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again it was something i had no idea about.
finding my classes but its gotten better

Frustrating part is that NOTHING from my previous education is transferable. Even
"Physical Education"! Do we run in a different way in Russia? Isn't it nonsence that
graduating with honors and 20 years of work in the medical field will not prove beneficial
enough for me to forgo "Physical Education"?

had to attend soar as a 3 year college student

How about all of. There is not enough places to park your bike, and NOWHERE to keep
bikes out of the rain. Buncha idiots not wearing helmets, running through traffic stops.
People don't keep off the bike paths. Profs rely to heavily on blackboard to accomplish
things such as tests and quizzes, you miss one class due to illness and you miss a quiz that
there is no hope of making up.

how you put 60.00$ in print money on my account that will never get used.

| am frustrated with the financial aid office every time | speak with them. My questions never
get answered and something has always gotten messed up on their end.

I could not get a response from |l to find out what | needed to do to start in the TCM
degree.

| did not know where anything on campus was or what a zip card could be used for. | did not
know where to get my parking pass or my zip card.

| did not know which math class to register for and everybody that | called and talked to or
emailed could not give me an answer. | had to drive three hours to Springfield just so that
they could put my in a math class.

| dislike the . They are not pleasant or helpful. | realize they only deal
with transactions and whatever else, but they could be a little more friendly. The financial aid
office was pretty helpful, though.

| feel disconnected by not being on campus all of the time and since my information is all
sent to my home address some things are still confusing to me.

| get really frustrated when | can't find a parking place close to campus, I'm a commuter and
its hard.

| had a really hard time with the financial aid. It took four months before | someone was
actually able to help me. Everyone else just kept repeating what the last person told me,
which was not helpful what so ever.

| had difficulty getting a advisor to meet with

| had hoped that | might have been rewarded more financial aid in scholarships based on
my previous academic success. | think that more scholarship information would have been
helpful.

| had issues getting my financial aid papers sent in partly due to mistakes on my part and
partly due to unclear directions.

| have missed a lot of classes because there is not enough commuter parking. | do not have
the schedule to get to class an hour early to park all the way across campus.

| have not had any frustrating or disappointing experiences.

| have not had any to this point.

| never really had any probelms that upset me

I really haven't had any disappointing experiences with Missouri State.

I really hope to take a sign language class and its not in my schedule plan

| was disappointed with how housing turned out, but | did some moving around prior to
coming down and it all worked out great.

| was informed | wasn't going to have a roommate after | moved in and not having more
credits transfer.

| was just disappointed and discouraged that | needed to have the required minor from here
in order to graduate.

| was never able to meet with an actual advisor in my major and furthermore when | was
referred to someone else he never got back to me so | had to meet with someone who
thought they may know what classes | should take.

| wish financial aid would give you all the paperwork necessary to complete a transaction.

| wish i would have gotten an acceptance letter when i accepted my student loan because i
was in the dark until i called the financial aid office.
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| would have liked to know more about events going on the week before the start of the
semester (an email, letter, etc.) | would have appreciated more direct answers when | spoke
with financial aid, both in person and on the phone. | never felt like | was told everything |
should be completing, filling out, etc. In fact, my loan didn't come in on time because |
wasn't told about information | needed to complete.

It was a normal expierince

Just trying to get the financial aid office and the accouting department to be able to speak to
each other or for the accounting dept to be able to see the financial aid that was pending so
that | could finish getting what | needed from the book store. With my job | am not able to be
on campus prior to the offices closing.

Making an appointment with my advisor.

Most of the times that | contacted the financial aid office | had a pleasant expereince, but on
one particular phone call | was being helped by an individual who was not very friendly or
helpful and seemed to be in a rush to get me off of the phone so she could move on to other
calls.

MSU didn't take my degree or some of my classes.

My advisor did not help me at all. | was basically given a catalog of classes and a good luck.
| am going to change my major, and hopefully will get an advisor that actually cares about
my degree.

My email wasn't working with officials. | did had to call every week and ask what form |
needed to get next. Right now, financial aid doesn't even have me in their records as
attending

My fed loan payment was delayed because | failed to complete the online entrance
counseling. This was frustrating because my My Missouri State account indicated that | was
approved for my allotted Fed loan. | had to investigate the situation myself after my Fed loan
failed to credit to my account in order to find out why my loan hadn't been dispersed. | was
informed that | had to complete the entrance counseling on Myfedloan.org in order to
release the payment. It was misleading that it appeared my loan was approved and "good to
go" even though there were other criterion that needed to be met. Initially, | had no idea why
my loan wasn't dispersed. It would seem that a student shouldn't be "approved" for a Fed
loan until he or she had met all of the requirements .

My financial aid was delayed because nobody told meto do a MPN or to complete the
counseling session on my student loans. Also | did not know to fill out a new consortion
agreement to replace my previous one.

n/a

none

none so far

None so far

none.

None.

nope none

Nope.

Not being qualified work study.

Not being told by financial aid that | need to sign a consortium agreement to get all my Pell
Grant money because | am taking 9 hours through Springfield and 3 hours through West
Plains. It is very frustrating when you don't get all your grant money and you e-mail financial
weeks before to ask if anything needs to be done and they say no. Then, when you find out
in fact there is something that needs to be done, you have to run around to get all the right
paperwork ( which took two tries because the first paperwork that the financial office sent
me was the wrong one).

Not really any.
nothing

Receiving my financial aid refund as been a bit of a hassle. | set up direct deposit so it would
come quickly and easily. Then an email was sent saying that refunds were sent out as
checks. | waited and waited for a check to come to finally get another email saying it was
sent back to the school and | need to pick it up.

Since | have my associate's degree, | am not sure if | need to take the required PED class. |
cannot get a straight answer from my advisor, the website, or the class catalogue.

Since my advisor works for both universities, she could have made it known that there were
additional classes that were required in order to meet the requirements for MSU
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The cost just took me back. | nearly went back to West Plains once | saw that | would have
to take loans out.

The Disability Resource Center was not very communicative.
The financial aid office

The most frustrating item that comes to mind is about dealing with financial aid and how
they are paid to Missouri State. Also the installment plan needs more explanation especially
with dealing with financial aid.

The only frustrating experiences would be the parking availability.

The only real frustrating thing | had was when | met up with my advisor and she didn't show
up to her appointment. At the time | was still living in St. Louis and | wasn't able to stay long.
| was disappointed that | had come all this way and she wasn't there. But fortunately she
was still able to advise me via email, so it worked out pretty well.

The only thing I'm finding only slightly frustrating is trying to get involved with organizations.
I've used the LINK service on my Missouri State, and requested to join several clubs, but |
haven't heard anything back.

The only thing was me not feeling welcomed by the students but as far as the school and
campus | LOVE IT!

The parking passes was way to expensive
The size of the classes is different than | expected.
the transfer ad visor was not much help at all to me

Why is the ID office not open on move-in weekend? That would have made my life so much
easier. Also, a better understanding of how the student loan process works and how and
when funds are disbursed would have helped as well, | could have done without the week of
worrying if I'd screwed up somehow and perhaps the money wasn't going to come through.

Yes this whole semester makes me want to transfer back to West Plains because | am
taking classes | dont need which is wasting my time and gas money to drive all the way
there for nothing.

Q62. Do you have any suggestions for how we could have served you better? In responding, please consider whether you received services or
information from other colleges that you would have liked to receive from Missouri State but did not.

Count Percent

17 12.50%

Count
1
1

Percent
5.88%

5.88%

5.88%

5.88%

5.88%

5.88%

5.88%

Yes (please explain)

Better times for art classes and more available!

Especially for commuter students, | would like to have had a day before the start of the
semester with informational sessions about financial aid, services on campus, student
organizations, walk through of all the buildings, meal plan options, how-to's (registering,
mymissouristate tools, lots of info. on who do | contact if | have a question about?)

Every other college | toured/looked into gave me a free shirt. Why is MSU holding out? |
went to a poor community college and still have at least ten shirts, come on MSU.

Financial aid has been the worst department to deal with. Not only were the workers rude to
me, that have not been helpful at all and have lost some of my paperwork causes me to
have to send it in again and again and again. I'm STILL waiting on them to send my award
letter.

I really think you should consider having the ID office open over move-in weekend, since it
can make things difficult for people who live long distances away and like me, didn't have
the opportunity to come for SOAR.

Info on clubs and how to get involved in sports/intramurals for those of us who don't live on
campus it is hard to know these things. Get your shit together.

It would have been nice if MSU had a few more ways of getting out of state tuition waived.
My family has an extensive history with the school and in the Reeds Spring/Branson area
that goes back several generations. This is one of the main reasons | chose to transfer to
MSU instead of staying in Arkansas where | could have gotten the same degree for about
half of what I'm paying to attend MSU as an out of state resident. Had | not lost half of my
credits in the transfer, my GPA would have been high enough to get it waived. Had one of
my parents actually gotten a degree from MSU instead of just taking a few classes, | could
have gotten it waived. None of my family that received a degree from MSU was closely
enough related to get it waived, even though there are several of them.
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Q63. In which age range do you fall?

Count

0
15
85
15

9
11

135

Percent
0.00%
11.11%
62.96%
11.11%
6.67%
8.15%

Respondents

It would have been nice to have been informed by Financial Aid of the necessary
requirements for receiving a Fed loan.

Just a little more feedback from student organizations to prospective members.
Let the accounting dept have access to funds coming into a students acct.
more info on the credit evaluation so i could do alot more on my own .

More parking

No one told me that | had to agree to the terms in order for me to get my Pell Grant. It would
be nice if Financial Aid had conveyed that little bit better to me. After five days after the
expected release date and still not getting my grant, | was in a panic.

Not put 60.00$ in print money on my account that will never get used.

The admissions process took over a month. | did not even hear from MSU until the
beginning of August to tell me some of my transcripts were not received.

While | hear the student's talk about evaluations of their previous studies, | see that it is not
only a problem for foreingers, | think MSU should have the ability to customize an
educational program.

Yes you could help the students that have never been here and help them get the classes
that are right for them and show them the campus in person instead of on the computer.

17 or under
18- 19
20-21
22 -24
25-29

30 or over

Q64. With which race or ethnicity do you identify? (Check all that apply)

Count

1

,ow N

126

135
139

Count

Respondent %
0.74%

0.74%

5.19%

2.22%

0.74%
93.33%
0.00%

Respondents

Responses

Percent

Response %
0.72%
0.72%
5.04%
2.16%
0.72%

90.65%

0.00%

Q65. With which gender do you identify?

Count

50
85
135

Percent
37.04%
62.96%

Respondents

American Indian or Alaskan Native

Asian

Black or African American

Hispanic or Latino

Native Hawaiian or Other Pacific Islander
S | \White or Caucasian

Other (please specify)

Male

Female
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