Freshmen Survey Non-Honors
Description: Let me know if the dates work for you. Obviously, you'll need time to review and prep before sending.

Date Created: 9/15/2010 2:20:59 PM
Date Range: 9/22/2010 12:00:00 AM - 10/8/2010 11:59:00 PM

Total Respondents: 538



Q1. What is your major? (If you are undecided or choosing between two or more majors, please choose "Undecided")

Count Percent

18 3.35% 1 Accounting
1 0.19% Agricultural Business/Agricultural Marketing and Sales
0 0.00% Agricultural Business/Enterprise Management
3 0.56% | Agriculture Business/Agriculture Finance and Management
1 0.19% Agriculture Education
0 0.00% Agronomy
4 0.74% | Animal Science
2 0.37% | Anthropology
0 0.00% Antiquities/Classical Studies
1 0.19% Antiquities/Near Eastern Studies
0 0.00% Antiquities/New World Studies
5 0.93% | Art and Design
2 0.37% | Art and Design- Education
0 0.00% Art History
0 0.00% Art/Ceramics
1 0.19% Art/Computer Animation
0 0.00% Art/Digital Arts
0 0.00% Art/Drawing
0 0.00% Art/Metals- Jewelry
0 0.00% Art/Painting
4 0.74% | Art/Photography
1 0.19% Art/Printmaking
0 0.00% Art/Sculpture

12 2.23% | Athletic Training
0 0.00% Biology - Education/Categorical Science
0 0.00% Biology - Education/Unified Science
0 0.00% Biology/Ecology, Evolution and Systematics
2 0.37% | Biology/General Biology
2 0.37% | Biology/Microbiology & Biotechnology
0 0.00% Biology/Organismal Biology
4 0.74% | Biology/Wildlife Biology

14 2.60% | Biology
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0.37%
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0.00%
0.00%
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0.93%
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0.56%
1.86%
0.00%
0.56%
0.00%
0.56%
0.00%
0.93%
1.49%

Business Education

Cell and Molecular Biology

Chemistry- Education/Categorical Science
Chemistry- Education/Unified Science
Chemistry/Biochemistry
Chemistry/Industrial

Chemistry

Child and Family Development

Civil Engineering

Clinical Laboratory Sciences-Medical Technology

Clothing, Textiles and Merchandising/Fashion Design and Product Development

Clothing, Textiles and Merchandising/Fashion Merchandising and Management

Communication Science and Disorders/Audiology
Communication Science and Disorders/Education of the Deaf
Communication/Comm Studies- BA
Communication/Ethical Leadership
Communication/Health Comm
Communication/Intercultural Com and Diversity
Communication/Intercultural
Communication/Interpersonal
Communication/Organizational
Communication/Rhetoric

Communication Science and Disorders/Speech Language Path
Computer Information Systems

Computer Science

Construction Management

Criminology

Dance/Dance Studies

Dance/Performance

Design/Graphic Design and lllustration
Design/Graphic Design

Design/lllustration

Dietetics

Early Childhood Education
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0.00%
0.00%
0.37%
0.37%
0.19%
0.00%
0.00%
4.65%
0.00%
0.19%
0.19%
0.37%
1.49%
0.19%
0.74%
1.30%
0.37%
2.23%
0.00%
0.00%
0.37%
0.00%
0.19%
0.00%
0.00%
0.00%
0.00%
1.30%
0.00%
0.00%
0.00%
0.00%
0.19%
0.00%

Earth Science Education/Unified Science
Economics

Electrical Engineering

Electronic Arts/Audio Studies

Electronic Arts/Comp Animation Studies
Electronic Arts/Multimedia

Electronic Arts/Video Studies

Elementary Education

Emerging Technologies Management
Engineering Physics/Computer Engineering
Engineering Physics/Materials Science
Engineering Physics/Personalized
English/Creative Writing

English/Literature

English- Education

Entertainment Management
Entrepreneurship

Exercise and Movement Science/Health Studies
Facility Management

Family and Consumer Sciences - Education
Finance

Finance/Financial Planning

Finance/Real Estate

French

French- Education

Agriculture/Agriculture Communication
Agriculture/Food Plant Management
General Business
Geography/Environmental-Natural Resources
Geography/Geotourism

Geography/Travel Geography

Geography

Geology

Geospatial Sciences
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0.00%
0.00%
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0.19%
0.74%
0.74%
0.00%
0.37%
0.74%
0.19%
0.00%
0.74%
0.00%
0.93%
0.37%
0.00%
0.00%
0.00%
0.37%
0.37%
0.19%
0.00%
0.56%
0.56%
0.00%
0.37%
0.19%
0.93%
0.19%
0.00%
0.00%
0.00%
0.00%
0.00%

German

German- Education
Gerontology
Global Studies
History

History- Education

Horticulture

Hospitality and Restaurant Administration/Club Management

Hospitality and Restaurant Administration/Food and Beverage

Hospitality and Restaurant Administration/Lodging

Hospitality and Restaurant Administration/Senior Living Management

Housing and Interior Design

Information Technology Service Management
Journalism/Broadcast Journalism
Journalism/Print Journalism

Latin

Latin- Education

Logistics and Supply Chain Management
Management/Administrative Management
Management/Human Resources Management
Management/International Business Administration
Management/Operations Management
Marketing/Advertising and Promotion
Marketing/Marketing Management
Marketing/Marketing Research
Marketing/Retail Merchandising
Marketing/Sales/Sales Management

Mass Media/Digital Film Production

Mass Media/Film Studies

Mass Media/Media Operations

Mass Media/Media Production

Mass Media/Media Studies
Mathematics/Actuarial Mathematics

Mathematics/Applied Mathematics
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0.00%
0.19%
0.93%
0.00%
0.00%
0.00%
0.93%
0.00%
0.00%
0.74%
0.00%
0.56%
0.37%
5.02%
0.19%
0.37%
0.00%
0.37%
0.00%
0.00%
0.37%
0.00%
0.00%
0.00%
0.00%
0.00%
0.19%
0.93%
0.00%
0.00%
0.00%
0.74%
0.00%
0.37%

Mathematics/Statistics
Mathematics

Mathematics- Education
Middle School Education
Music/Composition
Music/Instrumental Performance
Music/Instrumental
Music/Jazz Performance
Music/Keyboard Performance
Music/Vocal Choral
Music/Vocal Performance
Musical Theatre

Music

Nursing

Philosophy

Physical Education

Physics- Education

Physics

Planning/Community Regional Planning
Planning/Tourism Planning and Development
Political Science
Pre-Chiropractic

Pre-Dental Hygiene
Pre-Dentistry
Pre-Engineering

Pre-Health Profession
Pre-Law

Pre-Medicine
Pre-Occupational Therapy
Pre-Optometry
Pre-Pharmacy

Pre-Physical Therapy
Pre-Physician Assistant

Pre-Veterinary Medicine
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132
538

0.19%
4.83%
0.00%
0.19%
0.00%
0.74%
0.37%
0.19%
0.00%
0.19%
0.00%
0.00%
0.37%
0.93%
0.00%
0.00%
0.00%
0.00%
1.86%
0.00%
0.19%
0.00%
0.37%
0.00%
0.37%
0.19%
0.37%
24.54%

Respondents

Professional Writing

Psychology

Public Administration

Public Relations
Radiography/Education
Radiography/Management
Radiography/Science

Recreation, Sport and Park Administration
Religious Studies

Respiratory Therapy/Education
Respiratory Therapy/Management
Respiratory Therapy/Science

Risk Management and Insurance
Social Work

Sociology

Socio-Political Communication

Spanish

Spanish- Education

Special Education/Cross Categorical
Speech and Theatre Education/Communication
Speech and Theatre Education/Theatre
Technology Education

Technology Management

Theatre Studies

Theatre/Acting
Theatre/Design/Technology/Stage Mgt
Wildlife Conservation and Management

Undecided



Q2. What is your gender?

Count Percent
389 72.30%
149 27.70%
538 Respondents
Q3. Where are you from?
Count Percent
141 26.21% ==
104 19.33% =
139 25.84% ==
33 6.13%
68 12.64% A
53 9.85% |
Count Percent
1 1.89%
4 7.55%
3 5.66%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
3 5.66%
1 1.89%
1 1.89%
1 1.89%
1 1.89%
1 1.89%

— Female

Male

Southwest Missouri

Kansas City/northwest Missouri area
St. Louis area

Southeast Missouri area
Central/northeast Missouri area

Another state/country (please specify)

Alabama
Arkansas
California
Central Arkansas
Charlotte, NC
Chicago IL
Chicago, IL
Colorado
Decatur, IL
England

florida

Florida

IL

lllinois

Indiana

Kansas

Lampe, MO

Los Angeles, California

Maine



1 1.89% McPherson, Kansas

1 1.89% Michigan

1 1.89% Minnesota

1 1.89% Mountain Home, AR
4 7.55% Nebraska

1 1.89% New York

1 1.89% Northeast Arkansas
2 3.77% Oklahoma

1 1.89% Panama

1 1.89% Phoenix, Arizona

1 1.89% Several Different States, mostly northern and midwest
1 1.89% Shawnee, Ks

1 1.89% Springdale, Arkansas
1 1.89% Springfield Missouri
2 3.77% Texas

1 1.89% Tulsa, OK

1 1.89% Virginia

1 1.89% Washington D.C.

2 3.77% Wichita, Kansas

1 1.89% wisconsin

1 1.89% Wisconsin

538 Respondents

Q4. What is your race/ethnicity? (Check all that apply)

Count Respondent % Response %

11 2.04% 1.94% American Indian/Alaskan Native
14 2.60% 2.46% Asian
27 5.02% 4.75% Black/African American
18 3.35% 3.17% Hispanic/Latino

2 0.37% 0.35% Native Hawaiian/Pacific Islander

493 91.64% 86.80% eSS | White/Caucasian
3 0.56% 0.53% Other (please specify)
Count Percent

1 33.33% == none of your business



538 Respondents

568 Responses

1

1

33.33%

33.33%

Romanian/Gypsy

White/Hispanic

Q5. When did you decide that you would attend Missouri State University?

Count
38
117
344
39
538

Percent
7.06%
21.75%
63.94%
7.25%

Respondents

| have wanted to go to Missouri State for as long as | can remember.
Before my senior year in high school
During my senior year in high school

After | graduated from high school

Q6. Please briefly summarize the main reason(s) you chose to attend Missouri State:

Count

532

Percent

100.00%

Count

1

Percent

0.19%

0.19%
0.19%

0.19%

0.19%
0.19%
0.19%
0.19%

0.19%

0.19%

0.19%

0.19%

0.19%

| am a non traditional student. When | decided to go to school | looked at ones in the Springfield area. | thought Missouri State looked like they
had the best educational program and lots of interesting activities to get involved in.

| chose missouri state because it was not far from my home.
I have family living close and | really liked the size and layout of campus.

#1) i wanted to attend a university in another state to view a different part of the country #2) MSU had both majors i was debating between #3) i
have family locally #5) | did a vertual tour on line and fell in love with the looks of campus. #6) When i visited i just knew MSU was the place for
me.

* Close to home * Wasn't too expensive * Heard many good things about the University * Needed to go to School for my career

A lot of my friends were either here or also coming here. Its cheaper than most. Wanted to go somewhere no one else in my family had gone.
Affordability. Atmosphere.

After moving to Missouri, was the one school that was completely covered by financial aid, and it was better than OTC

After visiting the campus it felt like a good fit for me, | have a lot of family in the area and like Springfield, | recieved the best offer on
scholarships here

As soon as | heard of MSU | wanted to come and visit the campus. My parents were open for me to visit wherever | wanted and after visiting
plenty of schools when | narrowed down my choices MSU was still in the top two, when | came to visit again it was a comfortable, &quot;home
away from home&quot; | then had it decided that this was the place for me.

Basically, | didn't get enough money from Saint Louis University or Marquette University, and this was my only option.
Beautiful campus, fresh start because | knew no one coming down here. People are very friendly.

Because after viewing my options for studying film production in college Missouri state turned out to be the best option, not only educationally
but financially the wisest decision | could make.



NP

0.19% Because due to certain circumstances i was forced to use my fallback school-Missouri State. | had initially planned to attend U-Ark or Mizzou
and plan to transfer to U-Ark next year because they can offer me much, much more.

0.19% because i liked the animal science program, even though i wish it were bigger. and i also really liked the location and the art program

0.19% Because | wanted to go to a larger University but not a huge one like Mizzou and because | love MSU! | wanted to be far enough away from
home but not too far.

0.19% because i'm undecided and they offer a wide variety of major programs

0.19% Because it is a great school and | got a scholarship here.

0.19% Because it was close enough to home that | can still help on the farm and get a good education.

0.19% Because it's close to home and was the best university for how close it is to home.

0.19% Best school close to home

0.19% Better than a newly state college in Florida.

0.19% -big campus -size of classes -greek life -location -atmosphere

0.19% big school but a compact campus

0.19% Big school but feels small and homey:)

0.19% Big, not spread out

0.19% Campus is big but not too big . Had my major . Really like the campus and people

0.19% Campus size, cousins and friends who attended, right distance from home

0.19% campus, organizations, and classes

0.19% cheap and close

0.19% Cheap tuition, friendly campus, close to home

0.19% cheap, has soccer, not too far from home

0.19% Cheaper than art colleges and has the best state school art program.

0.19% Cheapest to pay for out-of-pocket.

0.19% Close and it is a well accredited.

0.19% Close enough to home, tuition isn't that bad, nice atmosphere

0.19% close to home

0.38% Close to home

0.19% Close to home and had the degree program | wanted

0.19% Close to home and | loved the campus

0.19% close to home and major i wanted

0.19% Close to home but not too close and has a lot of students.

0.19% close to home, good business department

0.19% Close to home, great price for a great education.

0.19% Close to home, met my education requirements.



0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%

0.19%
0.19%
0.19%

0.19%

0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%

0.19%
0.19%
0.19%
0.19%
0.19%
0.19%

Close to home. Not too expensive. Nice campus.

Close to home. Not too expensive. Springfield is a great city to live in.
Close to my hometown and | already know the springfield area
Close, Affordable, and friends went here

College was free

Compact campus.

Cost Effective

Cost effective. It was local so | could live at come.

Cost of Attendance and compact campus

Cost, location, good recomendations : )

cost, location, in state

Cost. Its half the cost of MU for me because your scholarship levels are easier to meet. Also, since i'm pre-vet, | know that MSU has a great
Ag. Dept. that would help prepare me for Vet school at MU.

Cross Country and Track
-Distance from home -cost -loved the dorm layout -liked the psych dept. -size of the school

Ever since | took my campus tour, | have fallen in love with the campus. | think that everyone here is very nice. | like that Missouri State has an
active public affairs mission that is prevelant on campus. | also like the college of Psychology.

Everyone in my family who went to college has gone to Missouri State. | love everything about the university. It is only two hours from my
hometown, and everything is so close.

family

Farther away from home Good business program

Feels like home.

Football

For the Pride Band and Winterguard.

For Track &amp; Field

Friends and family have attended, and i heard they were the best
From Springfield, so it is close to home.

From the start | have been a Bear fan. All of my family had attended Missouri State and after several visits | fell in love with the campus. From
point on, | knew that this was the place for me :)

Good accounting program. Tuition was reasonable.

good art program

good at my major

Good campus, friends | know from highschool go here, lots of free help like tutoring, and it's more affordable.
Good distance from home, not too big, not too small, good campus ministry (The Vine)

Good Education Program, didn't want to go to Mizzou, money, meet new people



0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%
0.19%

0.19%

0.19%
0.19%
0.19%
0.19%

0.19%

0.19%

0.19%

0.19%
0.19%
0.19%

0.19%

0.19%
0.19%

0.19%

0.19%

0.19%

Good education program, distance from home, community, campus

Good fit

good school. i liked the campus a lot, in state, good basketball

Good size and location. Good value, good professors and administration. Welcoming, friendly, home-feel.
good size school but not to big, good athletics, and my major reason was to join a frat

Great atmosphere, not to close or far from home (st. louis), medium size

great music education program; great city, far from home but not too far

Great place to be, | enjoyed the environment. Good programs and am excited to get my life going.
History and ROTC programs

| always felt very &quot;at home&quot; when | came to the campus

| am attending MSU because it is in my home town and because | recieved a scholarship from my high school to help with some of the
finances. | also have relatives who have graduated from MSU

I am on the volleyball team at Missouri State. | earned a Presidential scholarship to attend MSU. My grandmother lives in Springfield.
| applied to a few colleges and MSU responded first. It wasn't a difficult college to get into. It had what | wanted to major in.
| attended Bands Alive camps when | was little and | fell in love with the band and the campus and the atmosphere.

| attended Bands Alive! Summer Camp several times. | fell in love with the band program and | became familiar with the campus. When it came
time for me to start thinking about college, | knew three things. The first was that | was not ready to give up band, even though | knew it wasn't
what | was going to do with the rest of my life. The second thing | knew was that | was comfortable with the campus and knew how to navigate
it, and the chances of me getting horribly lost wasn't very likely. The final factor was that my band directors all went to MSU and talked about it
constantly; they constantly told us how much they loved the campus and their time at MSU.AIl of these things made my decision rather easy.

| attended Missouri Fine Arts Academy 2009, and | really liked the campus. It's also cheap.

| came here for PAI the summer going into my junior year of high school and fell in love with the campus, the faculty, the staff, and most of all
the sense of pride that every student on campus holds for MSU!

| came on a campus visit here in the fall of my senior year and loved it. The Speech Pathology program is really good here, plus it got me out of
my hometown.

| came to Missouri State because | liked the campus and the school size.
| came to Missouri State because it has a program the is recognized on both coasts for my major.
i came to visit the campus and liked what i saw

| came to visit with my choir class to see the Elizabethan dinners performed by Dr. Webb's fabulous choirs. During this visit, | was taken on a
tour of the campus and fell in love with not only the scenery, but the older but modern feel of the campus, as well as the unending friendliness
of everyone | met while here. | visited campus only once more, which was during SOAR, which made me fall even more in love with the
campus. My Mom felt the same way and there was no way | could have attended any other university.

| choice MSU because of its location and its amazing agriculture department.

I choose Missouri State because it was the perfect distance away from home where i could still get the true college experience but be able to
go home if i needed to.

| choose Missouri State University because they had a great teaching program to become an elementary teacher. Also, because the school felt
like a big campus, but with a small town feeling.

| choose to attend Missouri State based on its record and price.

| choose to attend Missouri State because a number of reasons. The campus is beautiful, besides the flooding, and very spacious. A big
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0.19%
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0.19%
0.19%

0.19%

0.19%
0.19%

0.19%
0.19%

0.19%
0.19%

0.19%
0.19%
0.19%
0.19%

0.19%

0.19%
0.19%

0.19%

decider would be the fact that MSU is the only public univeristy in the whole state of Missouri that allows undergraduates to study a cadaver,
creepy | know but for nursing that is a big thing for hands on learning.

| choose to attend Missouri State because | lived here in Springfield for the first ten years of my life and my family participated in a lot of MSU
(then SMS) activities. My dad, uncle, and cousin are also graduates of MSU. My uncle, Lyndon Irwin, taught in the Agriculture department for
several years.

| choose to attend Missouri State because | really liked the lay out of the campus and all that the university has to offer. | also liked the size of
it: large but still feels like home.

| choose to attend Missouri State because it was close to home and had good programs for both fields | have interests in as majors.

| choose to come here because | wanted to be somewhere different then where | grew up. You guys always really made me like you wanted
me. everyone who works here is just so really nice, and it felt like a place | could see myself getting a really good education

| chose Missouri State based on it's academic programs, along with location. Springfield, MO is a beautiful place with many people to meet and
sites to see, which was the main reason. My sister graduated from MSU and she loved it.

| chose missouri state because 1) They offered my major and other alternatives. 2) The campus was constructed beautifully.

| chose Missouri State because | am from Springfield and | really like it here and have no real desire to get out of town anytime soon. | would
like to stay close to my family and go to a school that | am familiar with while living in a city that | am secure and comfortable in as | make the
transition in to college life.

| chose Missouri state because i believed it was a great school filled with many career choices and it was a very popular school.

| chose Missouri State because | found it to be a very comfortable college. Althouh | loved Mizzou it was just to big for me. After visiting
Mlissouri State | knew that this school was the right size and | would fit in perfectly here! At MIssouri State there is such a variety of activities
and clubs that everyone can find a place to fit in.

| chose Missouri State because | heard it was a great school with a beautiful campus with numerous of organizations, and | also chose this
school because my older sister attends school here.

| chose Missouri State because | liked the campus atmosphere.

| chose Missouri State because | thought it was a good university. My uncle attended MSU (SMSU in his day) and he always talked about this
university very positively. I've just wanted to come here ever since i was in middle school.

| chose Missouri State because | was interested in their education program and wanted to be on the soccer team.

| chose Missouri State because it had Creative Writing as a major, not just a minor, the tuition wasn't an arm, leg, and a head, and | wanted to
go to a new place to go to school.

| chose Missouri state because it was in my price range and it was the right distance from my home.

| chose Missouri State because it was the best fit for me. The campus is small which is good for me since I'm from a really small town. | like the
people here and | like the classes offered here.

| chose Missouri State because my parents retired here and it is close to my extended family.

| chose Missouri State because of all of the fun activities they have within the campus.

| chose Missouri State because of the fact that it was far enough away from home, but not too far awat.

| chose Missouri State because of the well established athletic training program, and I'm under the assumption that MIZZOU is over rated.

| chose Missouri State because when | was youger my mother and aunt went here. All | thought about while | was growing up was going to the
samae college they did.

| chose Missouri State due to it is close to my family and have heard it has great education opportunities.
| chose Missouri State due to it's close proximity to my house and the scholarships that | received.

| chose Missouri State for the classes, the environment and the social status.
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| chose Missouri State for the Creative Writing Program.

| chose Missouri State, because it has a great psychology program and the campus is also very beautiful. Also, when | came on my tours to
visit, all of the ambassadors were very friendly and were there to answer any questions | had. | felt very at home and comfortable right as
arriving.

| chose MO State because | am a very homebody kind of person so | knew | wanted school that offered good acting training but was still close
enough to go home on a weekend visit. The first time | visited this school | instantly fell in love with the campus and that's why | decided to
come here.

| chose MSU because i have heard that the Education Program is very good and that it is a great to school to attend.
| chose MSU because i think it is a great school and i love the environment. it also has a good college for my major.

| chose MSU because it is &quot;art-friendly&quot; and has a very diverse student body. Also it is one of the cheaper Missouri colleges that is
not community college.

| chose MSU because it is in state, a larger college, | have friends that are attending, and it is close enough to home where | can get there in an
emergency, but far enough away where | can be independent.

| chose MSU because it seemed like a great place for me. | never wanted to attend any of the major colleges or universities in Kansas. MSU
made me feel like | could live and attend school here and so far, | love it.

| chose MSU because it was a big school but not extreamly expensive. | also chose it because | have family that lives in Osceola that can help
me if | needed something. Another reason | chose here was becase the campus is esay to get around and the city of springfield has many
activities to do.

| chose MSU because it was close to home and it had some interesting majors.

| chose MSU because it was close to home. | didn't want to be to far away from my family after my grandfather passed away. It also has some
great programs and the cost is great to.

| chose to attend Missouri State because | felt | could possibly get the degree that | want and it looked like a nice school.

| chose to attend Missouri State because | really enjoyed the feel of the campus on multiple times that | visited. | also enjoyed that t was a big
school but it was still personal and had a &quot;small town&quot; feel. Missouri State was also best for me financially. The university offered
me great scholarship opportunities that really helped make my decision.

| chose to attend Missouri State because | wanted to get away from home, but not too too far, to experience life on my own and in other parts.

i chose to attend missouri state because i was considering joining the marching band, i changed my mind and now i don't know how much
longer i want to go here, drury is looking pretty good to me

| chose to attend Missouri State because I'd heard many good things about my major field and the English department and | was also offered a
full-ride.

| chose to attend Missouri State because it is close to my home. | can easily commute and | know the area well. | chose Missouri State from the
other colleges in the Springfield/South West Missouri area because | felt it was where | would receive the best possible education.

| chose to attend Missouri State because it is very close to my home. | heard that Missouri State offferend a good nursing program, and that is
what my major is.

| chose to attend Missouri State because it was close to my home so i could visit often and it is one of the best colleges in the area in my
opinion. | love the campus being so compact and the small class sizes.

| chose to attend Missouri State because of it's non-resident tuition and because of it's English and Art department programs.

| chose to attend Missouri State because the cost was relativley low, it was not too far from home, and because the degree | want is available
here.

| chose to attend Missouri State University because | really liked the number of students, the majors offered, the Pride band, and the location in
the state.

| chose to attend Missouri State University, because | liked the fact that a lot of people attend here, so it's like a large university, but the class



sizes aren't too big and the campus isn't huge, so at the same time you get a smaller, more intimate campus setting and an athletic

scholarship.

0.19% | chose to attend Missouri State, because | had family go to school here. The cost at Missouri State is on the cheaper side in the college price
range. Finally, Missouri State has a good education program.

0.19% | chose to attend MSU because | fell in love with the campus. My mom and grandfather both went to school here so | have been coming to
basketball games since i was a little girl. When i toured, it felt right!

0.19% | chose to attend msu because i liked the size of it, and i liked how close everything was. | also really liked springfield.

0.19% | chose to attend MSU because of the affordable rates and the scholarship opportunity | would receive. I've also heard about many graduating
students from MSU who are doing successfully in their careers.

0.19% | chose to come to Missouri State because it is only an hour away from my parents. It also has a very nice campus, and all the people here are
nice too.

0.19% | chose to go to Missouri State because it has a lot of different majors and classes and | was not sure exactly what | wanted to do.

0.19% | chose to go to Missouri State because it was close to home, the tuition is at a price | can afford, and for the education.

0.19% i chose to go to Missouri State because of their education program. | also liked the size of the campus and it felt right when i came to visit.

0.19% | chose to go to Missouri State because they offered entertainment management and a lot of university's didn't offer that major i wanted. My

dad went here and said he really like Springfield and this university. When | toured, it was very pretty and | felt like | could call this home and
enjoy learning here.

0.19% | chosse Missouri State because unlike a lot of schools they were all about the students and not the Missouri State name and also because |
loved the campus

0.19% | decided on missouri state because my father went to missouri state. He had a wonderful college experience. | also think the campus of
missouri state is one of the most beautiful due to the architectural differences from building to building. Not only was missouri state equipped
for my major but all of my fall backs as well.

0.19% | decided to attend Missouri State because it is a well established and well known college that is close to home and is qualified to provide the
degree i wanted.

0.19% | decided to come here because MSU had far greater scholarship opprotunities and an awesome education program.

0.19% | didn't get into UMKC's music conservatory and found that this was the best choice | could make for music at this time.

0.19% | enjoy the campus and it's scenery. | also like all the teachers and there humors and just the atmosphere around campus.

0.19% | enjoy the city a alot, the campus is beautiful, the professors are extremely willing to help, and there are tons of ways for students to get
involved.

0.19% | fell in love with the campus and there was a lot for me to get involved in.

0.19% | felt as ease when | visited the campus. The people here are so kind and accepting. | felt welcomed and needed. | wanted a change in
environment and culture and MSU met my needs.

0.19% | felt at home here and | loved the size.

0.19% | felt like it was the best choice for me. | am married and have a son but | still wanted the big college experience. Also i thought it would help me
become a well rounded professional. | also like how easy it is to volunteer and become involved.

0.19% | felt that this college was the best place to get a good education for the least amount of money. | also wanted to stay close to home.

0.19% | followed inmy family's footsteps.

0.19% | got my tuition paid through the Board of Governors scholarship, | liked the size of the school and it was a nice facility in general.

0.19% | got the most financial assistance from Missouri State.

0.19% I had heard that Springfield was a great place to live and that Missouri State had one of the best Agriculture schools in the state of Missouri.
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| had heard that the graphic design program was one of the best in the state.
| had heard they had a really good nursing program and when | came here for a tour | loved the campus.

| had traveled here many times with my marching band for competitions and absolutely loved the campus. | loved how close all the buildings
were, the atmosphere (especially by the fountain and Meyer Library), and the wide selection of majors. The low tuition in comparison to other
schools and the academic scholarships definitely sealed the deal, as well.

| have a lot of family in Springfield and surrounding areas. My hometown is close but not too close. Springfield's culture and way of life has
always interested me. My mother attended Missouri State University in the 70's and she's my role model. The freedom Springfield and this
school offers is very attractive. The faculty and students during my college visits to campus were incredible. | really feel like | have a place here.

| have a lot of friends that go here who would always tell me how much they loved it and it sounded like a wonderful place. When i came to visit
i absolutely loved it.

| have always planned to major in the business field. missouri state has a great business department
| have always wanted to be a teacher, and MSU is a great school for it. Plus, | love the campus.

| have grown up around Missouri State, and deep down | felt like I've always wanted to come here. | had good scholarships, | could commute,
and my high school credits transferred well. It was too easy.

| have heard great things about the college from friends and other people. | heard all the programs here were amazing. | also love the campus
and everyone here is so friendly. The professors are great. All of this makes it easier for me to adapt to this new life

| have heard the Nursing program is really good. | visited the campus, and after | did, | knew | wanted to go here.

| have two other siblings attending Missouri State University. They have showed me around campus which made me more familiar of where
everything is. | believe that Missouri State also has a very good Arts program and | would like to pursue that career.

| heard that it is a really good campus and i never heard a bad thing about it.

| heard that Missouri State was a very nice school, my sister is attending this school, it isn't too far from home, it's in a good community, | like
the diversity, it has much to offer to me.

| heard the had a good art program and have heard some good reviews on the education program. It was close to home and located in the
town | grew up in. | already knew the campus well and it is located 3 blocks from my job.

| just moved to the area to live with my fiance, who just Graduated from Drury University and we thought it as my time to try for my degree..
| just wanted to stay in town since | already know the city and | already knew a whole lot of people who already attend college here.

| knew that Missouri State would be affordable, but not only that, | wanted to stay in Springfield to attend school here because | knew that MSU
is a great school.

| like how compact the campus is, but yet it's a large population. Also, Missouri State has my major.

| like how Missouri State was close to home, yet far away enough to get the feel for what it is like to go to college. Missouri State is also more
affordable and offers many scholarships.

| like the area, especially for wildlife Bio. | also liked the size of campus, and | heard their bio program is good
| like the campus and city

| like the campus, the athletic programs are top quality, the professors are incredibly smart and everyone who | know has come here has loved
it

I like the school. | have family that attended here in past years. It is in Missouri, and it's price is a lot better than a private institution.
| like the size and the variety of courses and all the campus events that there are. | also grew up here and it is so close to my home.

| like the size of campus and Springfield. The great scholarships really made it possible for me to come here. | also loved and nice and friendly
people were from day one of learning about the school.

I like the size of MlIssouri State, the classes offered, and the Springfield area because it has the same feel as South County St. Louis.



0.19% | like the small campus feel, but with a lot of majors options.

0.19% | like the town of Springfield, | have many friends here, and MSU is far enough from home that i feel like i'm getting away, yet close enough that
i can go home when i want to.

0.19% | liked everything about the campus. | also wanted to further my education and | felt MSU gave me the most opportunities to do so.

0.19% | liked how the campus was easy to get around in. You can get from one side to the other, unlike a lot of other campus' i visited. Plus, i like the
town of Springfield.

0.19% i liked that the campus was small, yet still big. also that it had the major that i wanted.

0.19% | liked the atmosphere. | also felt at home at Missouri state on my college visit. My academic scholarship also help me decide to go here.
0.19% | liked the atmosphere. It was a financially suitable school. They have a good Art program

0.19% | liked the campus

0.19% | liked the campus and felt that it would be a good choice for me

0.19% | liked the campus and the people seemed super friendly. Also when | visited everyone on campus seemed happy.

0.19% | liked the campus, and everything is so close together and not very spread out.

0.19% | liked the campus, size of school and the distance away from home

0.19% | liked the campus, the location, and have relatives nearby.

0.19% | liked the feel of the campus, people were nice, small-ish campus, walking campus, in a bigger city yet feels like a smaller town.

0.19% | liked the locatoin of the school. It is also a fairly large city.

0.19% I live here in Springfield, and its a really good school. My dad and brother also go here.

0.19% | live in Columbia Mo, so i grew up around MU my whole life and wanted to get aways but also wanted to stay in Missouri, So missouri state

was a perfect place for me

0.19% i live in the area and they have very good business programs which is what is what i am looking into a bit for a major and my sister went here
and loved it because everyone gets so involved in everything that goes on campus

0.19% I lived in Nixa Missouri and | liked visiting the university to see friends and they seemed to enjoy the university.

0.19% I lived in Springfield for a year and loved the town so after | moved | decided | was for sure coming here for college.

0.19% i love how open the campus is. i love the music program

0.19% I love how the campus is conviently in the middle of Springfield and is close to home.

0.19% I love how the classes aren't huge and it's really easy to get to know the campus.

0.19% | love the campus and most of the dorms. The atmosphere is great and welcoming. It seemed like a lot of fun. | like maroon.

0.19% I love the campus size, its not too big and not too small. Missouri State has so many things to offer students in both acadenu The people here

are really friendly, | am really glad i picked Missouri State.

0.19% | love the campus, its close to my house, and it has what i want to do.
0.19% I love the fact that there are so manay people that go here and it is a large university and yet the classes remain small.
0.19% | love the size of the classes, everything is packed into a good sized campus but it's still a big school, the food seemed good with a variety, and

| like the size of the dorms.
0.19% i love the Springfield area and | think MSU has a lot to offer students academically and recreationally.

0.19% I love the Springfield area, and I've just heard a lot of really good things about it.
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I love the Springfield area. | also liked how the campus is bigger, but together. It makes it feel like a smaller school and makes me feel really
comfortable!

I loved how the campus layout was. Everything seemed so centralized and easy to get to. Also everyone that | have ever met absolutely loved
MSU and were so enthusiastic about it. | just wanted to be a part of a college like that.

| loved the atmosphere of MSU's campus, and everyone | met was so friendly and open. Also, Springfield is a big town with a small town feel. |
realized | didn't want to attend a small college, but | also didn't want to be known only as a number and get lost in the crowd. MSU is a big
school with the feel of a smaller college.

| loved the atmosphere. Before coming to visit Missouri State, the school was at the bottom of my list of 9 different schools. After vistitng, |
didn't want to be anywhere else. The feel and essence of everything around was perfect for me. Springfield has a small town feel, with big-city
services. It is only 3 hours from home, and 90 minutes from my boyfriend. Since, | am undecided Missouri State has many different options for
me, when | do decide what | want.

| loved the campus and how close together everything is.

| loved the campus when | came to visit for the first time. It also housed many of the things that | was looking for in a college like the ministries.
The food was awesome as well. It was also a very reasonable price for room and board. | just loved the overall vibe of Missouri State.

I loved the campus | liked the class sizes and Its far enough away from home, but no to far away

| loved the campus, inexpensive, great education and art program.

| loved the campus.

I loved the small feel of campus, the education offered, and how inexpensive it is compared to other colleges.

| originally planned to go to MU but i came down with a friend when she had her college day and ended up really liking the campus and set up.
My parents also encouraged me to come here because they felt it was a good town and safe campus.

| qualified for the Board of Governor's Scholarship which was a sweet deal. SEMO and UCM offered me their equivalents but MSU's campus
clicked with me more and also there were more perks and better show put on when | visited MSU. The location was good. There's really no
criteria one normally poses about a college that MSU hasn't scored well on in my book.

| really enjoyed the atmosphere when | visited this college. The college has a really great Education program, which | knew would make me
excell and become a better student. | loved that, even though the college is placed in a bigger city, the college has a compact feel to it. | come
from a smaller town, so haveing a college that relates to where | came from helps with the transistion tremendously. | also loved the various
organizations that are available here.

| really like the campus and Springfield itself. My mom and two of my cousins also went here

| really like the campus and the dorm rooms, and along with that there is the ability to create your own major which interested me. | also
originally came here for business school but | am moving away from that now.

| really like the campus and the location. | like the area of Springfield, it's not too big and it's not too small. Also It's close enough to home that |
can go home when | need to but far away enough to be on my own.

I really like the Springfield area and MSU has the major | was interested in studying.

| really liked the campus and everything was close together. It was big but not too big.

| really liked the campus and i had a lot of friends who were going here who also loved it.
| really liked the campus. Also, | heard the business school is good.

i really liked the psychology program and the people from the school | spoke to about it.

| really love the town, and love the campus.

| really loved the clean campus. | love the location and city.

| realy like Springfield and the MSU campus. It's very diverese and there is a ton to do. Also my parents liked the price and | wanted to stay
somewhat close to home.
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i saw that it had a great program for my major.

| think Springfield is a great city. Springfield is not to far but far enough from Kansas City, Missouri. Missouri State had the major | wanted.
Missouri state also has a great campus.

| thought it was a better fit for me rather than going to Mizzou. | wanted the big college but | feel | would succeed better here
| thought it was a good distance from home and they were very informative during the application process.

i took a tour of campus and liked it alot. it had a really broad range of major including a few i was interested at the time. plus the cost was
realatively low and seemed like something i could afford and maybe get scholarships for

| took a tour of campus because John Sullivan recommended his Color Guard. (He was my High School Choreographer) The moment | saw
the campus | instantly fell in love with it and knew this is where i wanted to go.

| visited campus and loved it.

| visited here and | liked it.

| visited here multiple times and liked it.

| visited the campus and liked it alot. Plus | had heard alot of good things about MSU.

| want to create better job security for myself and be a better provider for my family.

| want to major in Photography and | liked MSU's Art program. Plus, | like Springfield a lot and | have family here.
| wanted a good education and i through MSU would be close and give me one.

| wanted to attend Missouri State because it has a great program for education majors, as it was originally a teacher's college. Once i visited it,
i knew immediately that it was the home for me.

| wanted to attend Missouri state becuse | knew they had a great academic program. They also have a anesthetic nursing program which |
hope to graduate from some day. Also, its convenient location of only being an hour away from my home, and being in the springfeild area
helps me get around easier.

i wanted to get away from wisconsin. i wanted to try something new. i heard people really enjoyed it. i heard people got jobs close after they
graduated. i heard it was a good school.

| wanted to go far from home and 6 hours seemed far enough for me.
| wanted to go out of state and when | visited MSU | loved it.
i wanted to play soccer.

| wanted to take part in Missouri State's elementary education program. | also grew up in Ozark so this university was close to home and
throughout high school | was used to attending things at MSU so | got to know the campus well.

| was getting a scholarship to run cross country and track, a scholarship for my grades, its was only two and a half hours away from home, it
had my major, and i liked the campus.

| was interested in joining the hockey team and | was also drawn because of the civil engineering program.
| was looking for a Physical Therapy program and | have heard nothing but good reports from Missouri State.

| was not overly picky, since my major is so generalized. | knew | wanted to stay in-state because | didn't want to pay out-of-state tuition. MSU
was closest to family and friends and | thought it was a decent university.

| was offered a scholarship and it was the closest place that offered a Computer Animation | could afford.

| was submitted to Missouri State University mid-senior year. | didn't know much about it, | had not visited the campus. However, | auditioned
for the Musical Theater program and was asked to join! | was a little nervous about it, but when | finally came to visit, Michael Casey assured
me that | would be welcomed and everyone was in the same boat. With that, and the fact that the campus was absolutely gorgeous, I'd made
my decision.
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Inexpensive compared to many other 4 year colleges, and offered a program | was interested in.

Initially it was because of the great teaching and music programs that are offered here. After visiting the campus and seeing Springfield | love it
and knew | wanted to come here.

It had a lot more diversity than my private Lutheran high school. When my parents and | came down for a tour, | really enjoyed it, and this place
just felt right. | looked at the Athletic Training program and when | saw that it was competitive, | knew that | would have to work hard, but | also
knew that | would really help propel me forward after college.

It had a nice campus. My parents went here. It is a big school, but not too big.

It has a department of communication sciences and disorders which includes a major in speech/language pathology, deaf education, and
audiology so | can keep my options open, which most schools don't have. Its also close to home and fairly cheap.

It has a fantastic fashion program with great staff, professors, and has a one-on-one feel that you don't get at many universities! Go Bears!

It has a good athletic training program and | eventually want to do physical therapy as well. | was hoping to do all my schooling here at Missouri
State. It's also not too far from home and not too expensive either.

It has a good fashion program, but | do not have to pay a great sum of money to attend.
It has a great curriculum and The Pride band.

It has a lot of students, but still offers small class sizes and is a small campous. The education program here is very nice and is what | was
looking for. Every person | talked to just really like MSU and wanted to see every student succed.

it has an excelent physical therapy program and its close to home.
It has an excellent fine arts department, and it is a new environment/new atmosphere.

It is a bigger school, but not crazy big for my first year. Has a good science program, even though | don't know what | want to major in | know |
like science.

It is a medium sized school in Missouri and had nicer dorms than other schools.

It is a nice campus (condensed, not hard to walk from one end of campus to the other end). Reasonably priced, and | like the Springfield/
Branson Area.

It is a nice campus and | really liked all the majors they had to offer.

It is close to home and I've only heard good things about it.

It is close to home, has the best business department in Missouri (so I've heard)
It is close to home, is affordable, and is a great school in general.

it is close big school

It is cool

Itis in a good town and it is a good school.

It is not to far away from home.

It is rumored to be a great school for the sciences. The campus is compact, but at the same time open and inviting. The band program is
amazing. It is also a good distance from home without being too far. It is out of state, so | know very few people which gives me an opportunity
to make new friends and get out of my comfort zone. | feel this is important to objectively focus on my major, career, and other future life
choices.

It is the perfect size, a good distance from home, and they have a variety of majors | am interested in.
It is very close to my home so that i can commute.

It looked very nice, it had a decent price range and it had my major and a well developed and known broadcast program.
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It provided more art programs than the other colleges | was interested in.
It seemed like a very good school for a very good price.
It was a beautiful campus and | felt right at home when | came here for tours.

It was a last minute choice, but | wanted to go to college far away from my hometown so | wouldn't have to see the same rude people anymore.
| also loved the campus and the college. Everyone is very friendly down here and most of the teachers want their students to suceed.

It was big enough but not too big, | love the way the dorms/academic buildings are set up (ie. all of the dorms are fairly close together while all
of the academic buildings are close), it's far enough away from my parents but not too far to drive home for a weekend, it just felt
&quot;right&quot; when | visited.

it was cheaper than Mizzou and less people from my high school go here

It was cheaper than most places and it allowed for a few personal decisions.

It was close to home and had the major | wanted. It had great academics and seemed like a good fit for me.

It was close to home and more afforadable.

It was close to home, and cheap.

It was close to home, had a good elementary ed. degree

It was close to home, it had my major, it was cheaper and it had a nice campus

It was close to home, it has a fantastic music program, and it's relatively cheaper than other schools in the state.
It was close to home.

It was close to home. It could get me my degree.

It was close to my home, and had a lot of organizations, and a lot of students and it's not too expensive to attend.
It was close to were | lived and it was more affordable than Mizzou.

It was close, and there is an athletic training program.

It was close, but not too close, and cheap.

It was far enough from home to be on my own, offered an exceptional elementary education program, and gives me many opportunities to get
involved on and off campus.

It was in a city but not a huge city and also everyone | have asked that had attended Missouri State said it was a great college and it is not that
expensive.

It was in the city where | lived and it was affordable. | participated in a program where | stayed on campus for several weeks and | really liked it.
My dad also graduated from MSU.

It was near my home, offered a degree in what | wanted to do, and it was fairly cheap in comparison.

It was pretty close to home. It is a Very clean campus. It has a really good environment, and Many different thing and fun things to do to get
involved.

It was the cheapest university | applied to.

It was the only close school that offered the degree | wanted.

It was well known for my major, and i loved the atmosphere when i visited

It's a good place to work towards a Grad school and MSU offers a lot of helpful resources.
Its a good school and my sister is down here

Its a good school at a reasonable price and has a good education program since i want to be a teacher
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It's a good school. | thought about Mizzou, but it's more expensive. | was still really tempted to go to a community college because of the cost,
but when | visited the campus | felt so at home here. I'm glad | chose MSU. | love it here. :)

its affordable, eveyone seems very nice and helpful and it is going to help me get the degree i want.
It's away from home but still close enough to come back when | want. My brother also attends here.
It's close

Its close to home and cheaper than mizzou but not too big.

It's close to home and my friends attend it, plus it is a good University.

Its close to home, a big college, while not having to leave my town. also affordable.

Its close to home, and my parents went here.

Its close to home.

It's here at home, close to my apartment, and it's more even-keeled than OTC.

-Knew people here -Something away from Kansas City

Liked campus and activities offered

Liked how it was close to everything near downtown Springfield, liked how it had a lot of people, and | liked that it was far away from home so |
could be independent but not so far | couldn't go home

Local school, fell in love with the campus freshman year. Excellent band program, price, acedemics

Location (far enough away from home, but yet close enough), feeling of home, new faces, new city, fresh air.
Location and campus

Location, Academics, Programs

Location, degree

Location, Great Criminology Section

location, scholarship

Location. | live a couple of blocks from here so it is easy to &quot;physically&quot; access for me. Also my parents and siblings went here, so if
it worked for them, why not me?

Lots of scholarship money, love the campus and my dorm.

Love the campus and felt big but compact at the same time.

Love the size, faculty, and campus. Good distance from home. Springfield is also a great town.
Loved the campus

loved the campus size, felt at home

low cost/low scores needed to gain entry/location

Major and right size of people - not too big, not too small.

Mil science/ ROTC, Family

Missouri Southern was really making me mad, ha.

Missouri State allowed me to get away from home. It isn't too far, but it's not so close that your family will just show up randomly. MSU's
campus is amazing compared to SEMO's and MSU had all the majors I've considered. So the only reason | would have to leave would be for
pure choice.
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Missouri State had my major, Entertainment Management, as a Bachelor of Science, not Music or Art, which is actually extremely hard to find.
After | visited campus (the only campus | visited), | fell in love and knew right then | was going to go here.

Missouri State has a good art department.

Missouri State has a great music program and is only a few hours away from home.
Missouri State has a great school of education and | want to be a Special Education teacher.
Missouri State has a nice campus and there is a lot of diversity

Missouri State has a very competitive nursing program. This is motivating to me to want to pursue it and work harder everyday to achieve this
goal. MSU is very school spirited and welcoming. They want all the students involved and have so many different programs all types of people.

Missouri state has the best combination of academics and social life.

Missouri State is a good school and Springfield is a good city.

Missouri State is close to home and cheaper than other colleges | wanted to attend.

Missouri State is close to my house so commuting would be easy. Plus my siblings attended Missouri State and they enjoyed it.

-Missouri State is one of the cheaper universities and | didn't want to go to a community college. -l had already lived in Springfield, Missouri for
a few years before | moved here from California, so it was just convenient. It also costs a lot more to go out of state. -A lot of my friends from
High School were also going here. - heard Missouri State had a good music program and that was my major before | changed it to undecided.

Missouri State seemed like a very friendly campus and very centralized. Everything is easy to access, unlike some of the other universities |
visited. All together | could easily say MSU was for me!!!!

Missouri State University is a cheap option that does not lack in quality.

Missouri State University offered a large range of majors which | felt would be helpful since | haven't figured out what | want to do after college.
Missouri State was closer to home, and cheaper. It also was a full four year degree, which will serve me better.

Missouri State was the most affordable.

Missouri states campus is close together but there are still a lot of people here.

Missouri teaching licenses are much easier to obtain in Missouri rather than Virginia. Out of all Missouri schools MSU was a perfect size.
-modern campus -size -even the biggest classes arent HUGE

MSU had the degree that | wanted to get, and it was close to home. Plus the extra curricular activities offered were and still are very appealing.

MSU has a broad selection of majors. It is reasonably priced and close to home. My mother attends part time and knows more information
about the university.

MSU has my exact major | wanted, | received scholarship money

MSU is a perfect distance from home. Also | wanted to go to a university with lots of people and things to do and MSU offers so many things. |
also felt it was more afforable than all the other schools | had considered.

MSU is close to home and has a great Agriculture Program.

MSU offers everything | could possibly need, including the graduate program | intend to pursue following my BS. Also, | feel that MSU is
obviously the best school in the area.

MSU was a good distance from home-not to far away but not too close. It has a wonderful music program and tuiton is very reasonable,
especially with the scholarship | was able to get.

MSU was less expensive than other schools | was considering, closer to home, offered more activities and resources, and had better athletic
programs.

MSU was the best academic fit for me and was fairly close to home.
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My aunt attended MSU.
My Bestfriend was going here and my teacher recommended the Geology program.

My brother attended Missouri State for his undergrade and is completing his Master's Degree here as well. | saw that how much he enjoyed
going to college here so i visiteed and knew i wanted to go here too.

My brother attends MSU and he loves it. It is one of few schools where | can receive a good education for not too much money.
my brother goes here

My brother went there and it looked like a good university so i apllied and got accepted and got a scholarship to pay my tuituon. That pretty
much did it for me.

My cousin attends this university and she showed me around and i loved it
My cousin went here, | got a scholarship, and it was far enough away from home, but also close enough.

My dad and i were really impressed with how proactive MSU was about everything. | was offered Out-of-state tuition to be wavered and this
obviously made my dad very happy! Also | was very motivatedby the swim coach here and now | am currently on the team and | lover every
second of it. MSU.....GOOD CHOICE

My dad works in the English Department, it's close.
My family came here and it made me feel at home. I'm so use to this campus, if | had chosen another campus it wouldn't feel the same.
My father and sister are alumni.My brother is currently going to MSU and | received two scholarships that paid my tuition.

My first choice was College of the Ozaks only because it was closer to where i live (Branson). However, | didn't get accepted because | have
children. Then, | started to look into MIssouir State and realized that it well renoun for business majors (which is what i want). | am glad that |
am at MSU rather than CofO.

My mom graduated from here, it's close to home, and | was able to swim on the Missouri State swim team.

My mother graduated from Missouri State, so the out of state fees were waived for me. This helped because we had very recently encountered
monetary problems, and made this a cheaper (yet still as effective) education than one | could find in Texas. Texas colleges also seemed very
cligue-ish, and pretentious, while Missouri State did not (as has not) appeared as such.

My mother received both her degrees from MSU. IT is a well known and prestigious school in the area.
My parents are alumni. Also, we have a good teaching program. Plus, it's close to home.

My sister goes here so I've heard good and bad things about MSU. | liked the campus most out of the other schools | visited. | liked the dorm
options.

My sister goes to MSU and | really liked the dorms and the campus!

My sister is a junior year and as soon as she came here, my parents fell in love with the campus, as did .

My sister was attending Missouri State

My sister went here, and most of my friends were going here. So | checked it out, and | thought it looked pretty promising.

My uncle owned a house here in Springfield and | needed a place to live after the Marine Corps and MSU is here as well. Also most of my
friends attended this university and they said it was a pretty good school.

My unlce and one of my favorite teachers also went to MSU and highly recommended it to me.
Nice campus, good academic program

nice campus, good opportunities, people | know, good reviews, good distance from home.
nice campus, my uncle comes here, and close to home

Nice campus, not too far from home, but far enough
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Nice campus, plenty of organizations, and a lot of majors.

none of my classmates were coming here far enough away from homw

not sure

Not too big of a school but also not to small of a school, loved the campus and how close it was to all the dorms and just compact.

Not too far away from home, but not too close. | had several friends coming and more that were already here. Also, have a good business
program.

Not too far from home, but far enough. Good program for my major. Knew friends. Resonable cost

One of my friends from high school who goes here absolutely loves it here. | also toured Missouri State in February and loved the campus and
what the university had to offer.

Originally | wanted to be a Latin major, and this was the only public Missouri university that offered one.

Originally, | applied to MSU for the theare department. But when | changed interests, | started to check out other departments and | still found it
to be a good campus for going into college as Undeclared.

Parent was alumni memeber

parents went there close to home good elementary ed program

Participate in Track and Field.

Perfect sized campus, not too far form home but not too close either, a good amount of people, plus the major | wanted
Place with great environment and options. Not too far from home.

Pretty campus, seemed fun.

price

PRIDE Band, close to home

PRIDE Marching Band, | liked the campus, my girlfriend and | wanted to come here together.

reasonable price. perfect size campus, buildings are within walking distance, and no super busy streets in the middle of campus. good
business school (advertising). 3 and 1/2 hours from home, not too far or too close. great boys basketball team. and decent football team.

Scholarship, Drumline, and Industrial Distribution

Scholarships, proximity to home (close but not too close), the layout of campus, opportunities to get involved, specialization in Psychology
Scholorships, Wimming, and family

Small compact campus but still a large state school and to branch out because everyone where I'm from went to KU and KSU

Smaller and more compact than Missouri. Also has a better feel

So many opportunities, great school, bigger campus, great campus

State and government scholarships lowered cost over all other choices.

Strictlly for my major chose and it was the best choice for me finically.

The affordable cost, it is close to home and honestly i was more impressed with the art work here than at the major art school i was considering

The Art program, environmental science because it is close to the ozarks which is helpfull for classes, i enjoyed the atmosphere here, i had
friends that enjoyed it allot already, and many of the people from my highschool were going to mizzou and i wanted to go somewhere different

The band and music programs here are one of the best in the state and the marching band is one of the best in the country!

The business program is great. Free laundry doesnt hurt either.
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the campus

The campus is a great size with a good amount of students. Not everyone from my high school was coming here and it made it a lot more
desirable to add a new part to my life rather than following the majority of my classmates to Mizzou.

The campus is beautiful and the students were friendly when i visited for a campus tour.
The campus is beautiful, Springfield is a wonderful and safe town. Very college friendly area

The campus is beautiful. The areas | am interested in (but can't choose from) were here, and the programs were awesome. | enjoy the
activities, especially the on-campus ministries. It was relatively close to home. | enjoy the town of Springfield.

The campus is close to my home and the school offers a quality education at an affordable price
The campus is close together but there are a lot of students that go here.

The campus is really organized, and it is close to home. COBA is one of the best in the state.
The campus is small but the school is relatively big. | loved the atmosphere here.

The campus is very clean and provides a safe environment. Missouri state offers a lot of programs to help out students in about every area
imaginable.

the campus was amazing and felt very homey. i also liked the closeness of everything in the sense of everything is close by when you need it
The campus was beautiful and the class sizes were small

the campus was small but not too small and the price was good

The campus, surrounding town, family, and academic issues.

The campus, the classes, the people.

The classes aren't huge. | also like that the campus is big but yet all compacted together so | dont have to driveto my classes.
The college | had chosen to go to was to expensive, so Missouri State was my last resort.

The cost of tuition.

The cost, and my friends and its far away from my parents.

The distance from my house is far but close enough. It offers all | can ask for!

The distance was good from my home, and | heard it had a good psychology department.

The film program at Missouri State is the one of few legitimate schools in the area that have what I'm looking for.

The great financial aid and quick responses. Missouri State made affording college on my own much easier. Also, any questions | had were
answered quickly whereas other colleges delayed or didn't answer my question directly. Missouri State talked to me on a personal level with
language | could understand. | like to talk to people, not computers and automated answering systems.

The Hospitality Program, | found it to be the &quot;best&quot; in the state.
The in state tuition scholarship.

The least expensive and they offered my degree.

The low cost and great environment

The main reaso | choose to attend Missouri State was because my sister attended and she never had any complaints so | said why not attend
if its a good school.

The main reason | chose Missouri State was for Pride. | remember sitting in the stands at Ozarko Marching Festival and seeing Pride for the
first time and | knew from that day on that | was going to MSU, just to be in PRIDE.

The main reason | chose Missouri State was the English/Creative Writing program.
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The main reason why | chose Missouri State was because of the great physical therapy program they have here.

The music program has a great reputation here.

the NICE compact campus distance from home and program for my major

The prices were low and i fell in love with the campus.

the pride band, and the campus is nice looking

The program for my major seemed to be really good. | like the close compact campus, and the people are very helpful here.
the program of study i wanted was offered, and i really like the campus, and its inexpensive.

the public affairs mission

The public affairs mission really caught my eye, and it just seemed like a good fit. Plus, | immediately loved the pretty, compact campus.
The reason why | chose Missouri State is because of the dance department and its not far from home.

The scholarship | was offered, good things | herd from friends who attend, and good things | herd about Springfield

The school is big, yet not too big. It is very condensed; which | like. Also, | am going into Elementary Education and it is the top school in the
state for putting teachers into schools.

The school was close to where i live. It was cheap as well as a great school. i was looking forward to a great math department and | found it
here. | found no other school that met all that i wanted in a school.

The special education program because it is cross-catergorical K-12

The Sports Medicine and Athletic Training progam here is one the best around, and the Multicultural Leadership Scholarship.
The state schools in Illinois didn't live up to all my expectations.

The teaching program is one of the best in Missouri, the people are nice, and the campus is clean.

The tuition was cheaper and it was close to home.

The university has several amazing professors and it is close enough to home so that i can go back on weekends.
There are many majors to choose from, it isn't too far from St. Louis, and i really liked it when i visisted.

They are the only reasonably priced place to get my DPT

They had a program for my major.

they have a really good nursing program

They have a very good elementary education program and it is a great deal.

They have everything | need for my major, plenty of elective options, and | know students here who love it.

They have the major | might want, it's in state but not too close to home, they have an awesome color guard and winter guard, and it's a large
campus but not huge like mizzou.

They offer generous academic scholarships and offer a fairly broad range of majors.

This campus is smaller, but there is a lot of people that go here, so its like the perfect size. | also have a lot of friends down here and family that
live around the springfield area.

This is simply the university where | belong.
thought it would be a good school to go to and its just far away enough to give me some freedom and not to far to visit family

To my knowledge MSU had a good psychology program, and | really liked what | heard when | met with a Psychology mentor to find more out
in the program. | also liked the fact that the dance program isn't a conservatory, and it was a complete well thought out department. Going into
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college | wanted to be involved in choir. MSU has a great Choral program and | was incredibly excited to take part in it.
Tore ACL during football season and lost all scholarship offers. Missouri State is affordable and close to home.

track schalorship

Two schools accepted me. This one sounded cool.

Ultimate frisbee, as far away from home as i could get.

wanted to get away from troy and Missouri State was my choice of school ever sense i started high school.

Wasn't comfortable with distance

Well i used to live in Springfield so | knew it was a really good college. Also my 2 brothers and my sister live in Springfield so i wanted to be
closer to them. Its a really good college and i didnt really want to go to Mizzou cause everyone goes there and i didnt want to be just like
everyone. | am the only one from my school that went to Missouri State.

went on a tour and really liked the size of the campus and the town of Springfield

when i came to tour last september i LOVED the campus and everyone i met. To me everything seemed perfect and it turned out being that
way once i started college. this was the only choose of college i had.

When | first picked my major, | planned on going into Agents and Business Management, and Missouri State was one of two schools that had
the program | need in order to do so. Even after | changed my major, | just decided to go here.

When | set up a campus tour, | stepped foot on campus and began to learn how the university is large, but the campus is small. | felt at home,
like this where | belong. It was just instantaneous.

When | visited the campus it felt right. | felt like | belonged and that the staff here wanted to help me.

When | was an 8th grader, my marching band went to the Ozarko Marching Band Competition. Ever since | saw the Pride Marching Band
there, | have wanted to go here, and only here because of the amazing band, and the other bands, such as Basketball Band, Brass and Sass,
and Jazz. | also love the theatre program MSU has to offer, and that is something | am also interested in. Also, | have heard great things about
the Choirs here, and | may be interested in this as well. Basically, | love MSU's performance programs.

Where i was living jobs were scarce. Getting laid off every other week and couldn't find work. So i decided to further my education and go back
to school.



Q7. Which other college would you have been the most likely to attend had you not chosen Missouri State? (Please indicate only your first alternate choice, even though you may have been considering
two or more other institutions)

Count Percent
0 0.00% Avila University
5 0.93% | Central Methodist University
16 297% 1 College of the Ozarks
5 0.93% | Columbia College
1 0.19% Crowder College
28 5.20% & Drury University
2 0.37% | East Central College
1 0.19% Fontbonne University
2 0.37% | Hannibal-LaGrange College
0 0.00% Harris-Stowe State University
0 0.00% Jefferson College
6 1.12% | Lindenwood University
4 0.74% | Lincoln University
2 0.37% | Linn State Technical College
4 0.74% | Maryville University
1 0.19% Metropolitan Community Colleges
2 0.37% | Mineral Area College
0 0.00% Missouri Baptist University
13 2.42% | Missouri Southern State University
7 1.30% | Missouri State University-West Plains
4 0.74% | Missouri University of Science & Technology
8 0.56% | Missouri Valley College
4 0.74% | Missouri Western State University
0 0.00% Moberly Area College
0 0.00% North Central Missouri College
18 3.35% | Northwest Missouri State University
18 3.35% | Ozarks Technical Community College
0 0.00% Park University
7 1.30% | Rockhurst University
1 0.19% Saint Charles County Community College

1 0.19% Saint Louis Community Colleges



9 1.67% | Saint Louis University

27 5.02% & Southeast Missouri State University
® 0.93% | Southwest Baptist University
1 0.19% State Fair Community College
1 0.19% Three Rivers Community College
17 3.16% 1 Truman State University
29 5.39% & University of Central Missouri
117 21.75% == University of Missouri-Columbia
17 3.16% 1 University of Missouri-Kansas City
6 1.12% | University of Missouri-St. Louis
0 0.00% Washington University
5 0.93% | Webster University
1 0.19% Westminster College
1 0.19% William Jewell College
0 0.00% William Woods University
110 20.45% . Alternate choice not listed
37 6.88% & | did not apply to any other colleges.

538 Respondents

Q8. If your first alternate choice was not listed, please specify the college here:

Count Percent
109 100.00% |eSSS—
Count Percent
1 0.92% Arizona Sate
1 0.92% Arizona State University
1 0.92% Arkansas
1 0.92% Arkansas State
1 0.92% Arkansas State Univeristy- Jonesboro
2 1.83% Arkansas State University
1 0.92% Art Institute, Chicago
1 0.92% asbury
1 0.92% Augsburg College
1 0.92% Bradley University

1 0.92% Brigham Young University
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Brigham Young University ldaho
Colorado State University
Concordia University Austin
Evangel University

Florida State

Florida State University

Full Sail University

George Washington University
Hampton University

Hendrix College

lllinois State University
Indiana State University
Indiana Universtiy

Iniana University

International Acedemy of Design and Technology
ITT

Jackson State

James Madison University
Johnson and Wales

Kansas City Art Institute
Kansas State University
Kansas Univeristy

Kenosha

KU

Maple Woods Community College
Marquette University

Memphis college of art

Mesa State University
Mississippi State

mizzou

MU

Murray State University

Nebraska University -Lincoln
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Northeastern State University
Oklahoma State University

Ole Miss

Olivet Nazarene University

Ottawa University

Pitt State

Pittsburg State

Pittsburg State University

Prairie View A&amp;M University
Ringling College of Art and Design
Savannah State University
Simpson College in Indianola, lowa
Southeast Missouri State University

Southern lllinois University

Southern lllinois University Edwardsville

St. Louis Christian College
Stephens College

Suny Postdam

texas a&amp;m

Texas Christian University
Texas Tech University
The Ohio State University
UNC-Charlotte

University of Alabama
University of Arkansas

University of Central Arkansas

University of Central Missouri (UCM- Warrensburg)

University of lowa

University of Kansas

University of Montana-Missoula
University of Nebraska at Kearney
University of Nebraska at Lincoln

University of Nebraska Lincon



1 0.92% University of Northern Colorado
2 1.83% University of Oklahoma

1 0.92% University of San Diego

1 0.92% University of Texas- Austin

1 0.92% University of Wisconsin

1 0.92% Vanguard University

1 0.92% Western lllinois University

1 0.92% Whitworth University

2 1.83% Wichita State University

109 Respondents

Q9. Please indicate how important the following issues were in choosing which college to attend: - Quality of the major in which you are interested

Count Percent
275 56.47% ——— Extremely important
155 31.83% == Very important
48 9.86% & Moderately important
6 1.23% | Slightly important
3 0.62% | Not at all important
487 Respondents

Q10. Please indicate how important the following issues were in choosing which college to attend: - Cost (tuition and fees)

Count
275
144

52
12
4
487

Percent
56.47%
29.57%
10.68%
2.46%
0.82%

Respondents

Extremely important
Very important

Moderately important
Slightly important

Not at all important



Q11. Please indicate how important the following issues were in choosing which college to attend: - Amount of financial aid and/or scholarships you received

Count
254
122

73
21
17
487

Percent
52.16%
25.05%
14.99%
4.31%
3.49%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Q12. Please indicate how important the following issues were in choosing which college to attend: - Overall academic reputation

Count
161
238

73
14
1
487

Percent
33.06%
48.87%
14.99%
2.87%
0.21%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Q13. Please indicate how important the following issues were in choosing which college to attend: - Size and appearance of campus

Count
133
184
120

36
14
487

Percent
27.31%
37.78%
24.64%
7.39%
2.87%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Q14. Please indicate how important the following issues were in choosing which college to attend: - City in which the college is located

Count
119
164
134

45
25
487

Percent
24.44%
33.68%
27.52%
9.24%
5.13%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important



Q15. Please indicate how important the following issues were in choosing which college to attend: - Safety of the campus

Count
187
162
103

28
-
487

Q16. Please indicate how important the following issues were in choosing which college to attend: - Quality of social life on campus

Count
140
173
125

35
14
487

Q17. Please indicate how important the following issues were in choosing which college to attend: - Quality of residence halls

Count
130
188
107

26
36
487

Q18. Please indicate how important the following issues were in choosing which college to attend: - Availability of technology on campus

Count
142
178
128

34
5
487

Percent
38.40%
33.26%
21.15%
5.75%
1.44%

Respondents

Percent
28.75%
35.52%
25.67%
7.19%
2.87%

Respondents

Percent
26.69%
38.60%
21.97%
5.34%
7.39%

Respondents

Percent
29.16%
36.55%
26.28%
6.98%
1.03%

Respondents

Extremely important
Very important

Moderately important
Slightly important

Not at all important

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Extremely important

Very important

Moderately important

Slightly important

Not at all important



Q19. Please indicate how important the following issues were in choosing which college to attend: - Success of graduates getting jobs

Count
272
142

57
15
1
487

Q20. Please indicate how important the following issues were in choosing which college to attend: - Quality of recruitment materials

Count
93
172
142
54

26
487

Q21. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Quality of the major in which you are interested

Count
162
99
155
38

28
487

Percent
55.85%
29.16%
11.70%
3.08%
0.21%

Respondents

Percent
19.10%
35.32%
29.16%
11.09%

5.34%

Respondents

Percent
33.26%
20.33%
31.83%
7.80%
1.03%
5.75%

Respondents

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Extremely important
Very important
Moderately important
Slightly important

Not at all important

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared



Q22. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Cost (tuition and fees)

Count
201
101

73
69
33
10
487

Q23. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Amount of financial aid and/or scholarships you

received

Count

122

94

133

56

47

35

487

Q24. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Overall academic reputation

Count
93
123
178
7

10
487

Percent
41.27%
20.74%
14.99%
14.17%

6.78%

2.05%

Respondents

Percent
25.05%
19.30%
27.31%
11.50%

9.65%

7.19%

Respondents

Percent
19.10%
25.26%
36.55%
15.81%

1.23%

2.05%

Respondents

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared



Q25. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Size and appearance of campus

Count
160
144

84
68
20
11
487

Q26. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - City in which the college is located

Count
174
100
123

56
15
19
487

Q27. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Safety of the campus

Count
92
102
233
36

19
487

Percent
32.85%
29.57%
17.25%
13.96%

4.11%

2.26%

Respondents

Percent
35.73%
20.53%
25.26%
11.50%

3.08%

3.90%

Respondents

Percent
18.89%
20.94%
47.84%
7.39%
1.03%
3.90%

Respondents

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared



Q28. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Quality of social life on campus

Count
122
105
185

39
11
25
487

Q29. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Quality of residence halls

Count
99

97
162
60

14

55
487

Q30. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Availability of technology on campus

Count
73

93
249
36

33
487

Percent
25.05%
21.56%
37.99%
8.01%
2.26%
5.13%

Respondents

Percent
20.33%
19.92%
33.26%
12.32%

2.87%
11.29%

Respondents

Percent
14.99%
19.10%
51.13%
7.39%
0.62%
6.78%

Respondents

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared



Q31. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Success of graduates getting jobs

Count
74

95
224
51

3

40
487

Q32. In regards to the following issues, please indicate how Missouri State compares to the institution you indicated as your first alternate choice: - Quality of recruitment materials

Count
65

88
245
47

8

34
487

Q33. Please indicate how important the following sources of information were in the college selection process: - Admissions Guide (viewbook)

Count
132
150
154

26
9
33
504

Percent
15.20%
19.51%
46.00%
10.47%

0.62%

8.21%

Respondents

Percent
13.35%
18.07%
50.31%
9.65%
1.64%
6.98%

Respondents

Percent
26.19%
29.76%
30.56%
5.16%
1.79%
6.55%

Respondents

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Much better at Missouri State
Slightly better at Missouri State
About the same at both colleges
Slightly worse at Missouri State
Much worse at Missouri State

Not applicable/Cannot be compared

Extremely important
Very important

Moderately important
Slightly important

Not at all important

Not applicable/Did not use



Q34. Please indicate how important the following sources of information were in the college selection process: - Scholarship and Financial Aid for Entering Freshmen and Transfer Students brochure

Count
207
164

90
14
-
22
504

Q35. Please indicate how important the following sources of information were in the college selection process: - Missouri State Catalog (book with course descriptions and major requirements)

Count
164
169
106

29
8
28
504

Q36. Please indicate how important the following sources of information were in the college selection process: - The Missouri State website

Count
254
143

79
20
1

7
504

Percent
41.07%
32.54%
17.86%
2.78%
1.39%
4.37%

Respondents

Percent
32.54%
33.53%
21.03%
5.75%
1.59%
5.56%

Respondents

Percent
50.40%
28.37%
15.67%
3.97%
0.20%
1.39%

Respondents

Extremely important
Very important

Moderately important
Slightly important

Not at all important

Not applicable/Did not use

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Not applicable/Did not use

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Not applicable/Did not use



Q37. Please indicate how important the following sources of information were in the college selection process: - A brochure or information sheet on the academic programs in which you were interested

Count Percent

120 23.81% Extremely important
187 37.10% — Very important
135 26.79% == Moderately important

23 456% * Slightly important

8 1.59% | Not at all important

31 6.15% & Not applicable/Did not use

504 Respondents

Q38. Please indicate how important the following sources of information were in the college selection process: - A visit to the Missouri State campus you arranged through the Office of Admissions

Count Percent

218 43.25% = Extremely important
129 25.60% = Very important

59 11.71% = Moderately important

22 4.37% & Slightly important

7 1.39% | Not at all important

69 13.69% &= Not applicable/Did not use

504 Respondents

Q39. Please indicate how important the following sources of information were in the college selection process: - Information you received from your high school counselor or teacher

Count Percent
80 15.87% - Extremely important
100 19.84% . Very important
128 25.40% == Moderately important
54 10.71% &= Slightly important
30 5.95% M Not at all important
112 22.22% == Not applicable/Did not use

504 Respondents



Q40. Please indicate how important the following sources of information were in the college selection process: - A telephone call from a Missouri State student

Count
43

61
110
70

55|
165
504

Q41. Please indicate how important the following sources of information were in the college selection process: - A visit with a Missouri State representative in your high school or at a college fair

Count
73

88
103
59

21
160
504

Q42. Please indicate how important the following sources of information were in the college selection process: - A conversation or correspondence (written or e-mail) with a Missouri State faculty

member

Count

80

89

112

40

23

160

504

Percent

8.53%
12.10%
21.83%
13.89%
10.91%
32.74%

Respondents

Percent
14.48%
17.46%
20.44%
11.71%

4.17%
31.75%

Respondents

Percent
15.87%
17.66%
22.22%

7.94%

4.56%
31.75%

Respondents

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Not applicable/Did not use

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Not applicable/Did not use

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Not applicable/Did not use



Q43. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Missouri State's online Admissions Guide (viewbook)

Count
126
160
136

22
4
56
504

Q44. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Missouri State Facebook page

Count
64

77
104
54

23
182
504

Q45. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Missouri State Facebook application (FB community for prospective students)

Count
59

71

94

44

21
215
504

Percent
25.00%
31.75%
26.98%

4.37%

0.79%
11.11%

Respondents

Percent
12.70%
15.28%
20.63%
10.71%

4.56%
36.11%

Respondents

Percent
11.71%
14.09%
18.65%

8.73%

4.17%
42.66%

Respondents

Extremely effective

Very effective

Moderately effective
Slightly effective

Not at all effective

Not applicable/did not utilize

Extremely effective
Very effective
Moderately effective
Slightly effective

Not at all effective

Not applicable/did not utilize

Extremely effective
Very effective
Moderately effective
Slightly effective

Not at all effective

Not applicable/did not utilize



Q46. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Missouri State iTunes U site

Count
29

36

66

41

31
301
504

Q47. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Missouri State Twitter account

Count
22

27

66

39

31
319
504

Q48. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Missouri State YouTube channel

Count
34

42

77

40

27
284
504

Percent
5.75%
7.14%

13.10%
8.13%
6.15%

59.72%

Respondents

Percent
4.37%
5.36%

13.10%
7.74%
6.15%

63.29%

Respondents

Percent
6.75%
8.33%

15.28%
7.94%
5.36%

56.35%

Respondents

Extremely effective
Very effective
Moderately effective
Slightly effective

Not at all effective

Not applicable/did not utilize

Extremely effective
Very effective
Moderately effective
Slightly effective

Not at all effective

Not applicable/did not utilize

Extremely effective
Very effective

Moderately effective
Slightly effective

Not at all effective

Not applicable/did not utilize



Q49. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Welcome to Missouri State online community for admitted students

Count
95
103
107
37

16
146
504

Q50. Please indicate how effective the following pieces of technology are for communicating with prospective students: - Blogs of current Missouri State students

Count
47

43

82

38

20
274
504

Q51. We are interested in your satisfaction with the service you have received from the Missouri State Office of Admissions. Please indicate your level of agreement with the following statements: - |
received a response in a timely manner when | requested information from the Office of Admissions.

Count
237
186

38
13
2
17
493

Percent
18.85%
20.44%
21.23%

7.34%

3.17%
28.97%

Respondents

Percent
9.33%
8.53%

16.27%
7.54%
3.97%

54.37%

Respondents

Percent
48.07%
37.73%
7.71%
2.64%
0.41%
3.45%

Respondents

Extremely effective
Very effective
Moderately effective
Slightly effective
Not at all effective

Not applicable/did not utilize

Extremely effective
Very effective
Moderately effective
Slightly effective
Not at all effective

Not applicable/did not utilize

Strongly agree

Moderately agree

Neither agree nor disagree
Moderately disagree
Strongly disagree

Not applicable



Q52. We are interested in your satisfaction with the service you have received from the Missouri State Office of Admissions. Please indicate your level of agreement with the following statements: - |
received my letter of admission on a timely basis.

Count
292
154

25
15
6

1
493

Q53. We are interested in your satisfaction with the service you have received from the Missouri State Office of Admissions. Please indicate your level of agreement with the following statements: - Staff

Percent
59.23%
31.24%
5.07%
3.04%
1.22%
0.20%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree

Moderately disagree

Strongly disagree

Not applicable

were helpful when | have contacted the Missouri State Office of Admissions.

Count
249
160

45
12
4
23
493

Q54. We are interested in your satisfaction with the service you have received from the Missouri State Office of Admissions. Please indicate your level of agreement with the following statements: - The

Percent
50.51%
32.45%
9.13%
2.43%
0.81%
4.67%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree

Moderately disagree

Strongly disagree

Not applicable

information | received following my admission was timely and helpful.

Count
251
168

49
18
5

2
493

Percent
50.91%
34.08%
9.94%
3.65%
1.01%
0.41%

Respondents

Strongly agree

Moderately agree

Neither agree nor disagree

Moderately disagree

Strongly disagree

Not applicable



Q55. Did you receive a scholarship from Missouri State?

Count
232
261

Percent
47.06%

52.94%

493 Respondents

Yes

No

Q56. Please indicate which of the following scholarships you received: (Check all that apply)

Count Respondent %
1 0.43%
41 17.75%
12 5.19%
72 31.17%
55 23.81%
8 3.46%
33 14.29%
4 1.73%
13 5.63%
55 23.81%

Count Percent

1 1.82%

1 1.82%

1 1.82%

1 1.82%

1 1.82%

1 1.82%

1 1.82%

2 3.64%

1 1.82%

1 1.82%

1 1.82%

1 1.82%

1 1.82%

1 1.82%

1.82%

Response %
0.34%
13.95%
4.08%
24.49%
18.71%
2.72%
11.22%
1.36%
4.42%

18.71%

Presidential Scholarship (covers tuition, fees, and room and board)
i Board of Governors Scholarship (covers tuition for 32 credit hours per year)
Multicultural Leadership Scholarship
- Academic Scholarship ($2,250 per year)
- Recognition Scholarship ($1,125 per year)
Hutchens/SGA Centennial Leaders Scholarship
1 Out-of-state fee waiver or Midwest Student Exchange Program
Athletic scholarship
Art, theatre, or music scholarship

- Other (please specify what other scholarship(s) you received)

2 Outside scholarships ($3,500)

A+ program scholarship

Academic Competiveness Scholarship
Acess Missouri

Alice Graves Lind Scholarship

Band Grant

Bernice Memorial Scholarship

Bright Flight

College Prepatory Certificate Ellis Foundation
Darr Scholarship

Do not remember

Dual-enrolled scholarship

Evelyn A. Porter Scholarship

FAFSA grants

First State Bank and Trust, Bank Star of the Bootheel, Delta C-7 PTO, Delta C-7 Beta Club



1 1.82% Gl Bill from Military

1 1.82% | am unsure of the exact name of the scholarship.

1 1.82% | received about $8000 from community scholarships

1 1.82% | reieved a schloarsip from Verizon Wireless

1 1.82% | was awarded several community scholarships from different entities such as my high school, my school district's chapter of the NEA, the
NESA, and a local chapter of the Free Masons.

1 1.82% | was selected for the Hutchens/SGA Centennial Leaders Scholarship but | didn't recieve it, though | did get a $100 gift card for the bookstore

1 1.82% | won the Missouri State BETA Club Scholarship to MSU, it pays the same amount as the Presidential.

1 1.82% I'm not really sure, but | got more

1 1.82% Kelly and Julie Stumpe Accountancy Scholarship

1 1.82% Knights of Columbus Scholarship

1 1.82% Leadership scholarship

& 5.45% Leadership Scholarship

1 1.82% Leadership Scholarship ($1,000 per year)

1 1.82% Leadership Scholarship (1,000 per year)

1 1.82% leadership scholarship evelyn porter scholarship

1 1.82% leadership thousand per year

1 1.82% License Plate Scholarship

1 1.82% License Plate Scholarship and Bernice Gabriel Memorial Scholarship

1 1.82% Lucy Smith

1 1.82% Missouri State Leadership

1 1.82% Missouri State Leadership Scholarship ( $1,000 per year)

1 1.82% Missouri state promise scholarship

2 3.64% Missouri State Promise Scholarship

1 1.82% MOST Scholarhsip. Robert Henigan Scholarship of Literature.

1 1.82% Outside Scholarship

1 1.82% Return To Learn Scholarship.

1 1.82% Robert Watkins Scholarship

1 1.82% several local community scholarships from home

1 1.82% St. Charles Optimist Scholarship

1 1.82% St.Stephens United Methodist Scholarship

1 1.82% Trio Scholarship

1 1.82% William K. Berry Scholarship Leadership Scholarship

231 Respondents



294 Responses

Q57. Which of the following statements best describes your scholarship from Missouri State in comparison with the scholarship offer(s) you received from your first alternate choice college you listed

earlier?
Count
78
44
54
43
219

Q58. How likely would you have been to attend Missouri State without the scholarship?

Count
50

63

43

36

39
231

Q59. Did you apply for financial aid (loans, grants, work study)? [To apply for aid, you must have completed the Free Application for Federal Student Aid (FAFSA).]

Count
428
64
492

Q60. Which of the following statements best describes your total financial aid package (scholarships, grants, loans, and/or work study) in comparison with your first alternate choice college you listed

earlier?
Count
101
134
74
86
395

Percent
35.62%
20.09%
24.66%
19.63%

Respondents

Percent
21.65%
27.27%
18.61%
15.58%
16.88%

Respondents

Percent
86.99%
13.01%

Respondents

Percent
25.57%
33.92%
18.73%
21.77%

Respondents

| received a better scholarship offer from Missouri State than from the other college.
The scholarship offer | received from the other college was similar to what | received from Missouri State.
| received a better scholarship offer from the other college.

| did not receive a scholarship offer from the other college.

Very likely

Moderately likely

Neither likely nor unlikely

Moderately unlikely

Very unlikely

Yes

No

| received a better financial aid offer from Missouri State.
The financial aid offer from the other institution was similar to Missouri State's.
| received a better financial aid offer from the other college.

| did not receive a financial aid offer from the other college.



Q61. Please indicate your level of satisfaction with the service you received from the Missouri State Office of Financial Aid:

Count
106
158

82
60
21
427

Percent
24.82%
37.00%
19.20%
14.05%

4.92%

Respondents

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied

Moderately dissatisfied

Very dissatisfied

Q62. Are you living in the residence halls on campus this year?

Count
408
83
491

Q63. Please indicate your level of satisfaction with the service you have received from the Missouri State Residence Life and Services (Housing) Office:

Count
184
169

36
12
7
408

Percent
83.10%
16.90%

Respondents

Percent
45.10%
41.42%
8.82%
2.94%
1.72%

Respondents

Yes

No

Very satisfied

Moderately satisfied

Neither satisfied nor dissatisfied

Moderately dissatisfied

Very dissatisfied

Q64. Did you arrange a campus visit through the Office of Admissions?

Count
315
176
491

Percent
64.15%
35.85%

Respondents

Yes

No



Q65. Please indicate your level of satisfaction with the following: - The assistance you received in arranging your visit

Count
198
93

24

0

0

315

Q66. Please indicate your level of satisfaction with the following: - Your overall visit experience

Count
207
92

12

3

1

315

Percent
62.86%
29.52%
7.62%
0.00%
0.00%

Respondents

Percent
65.71%
29.21%
3.81%
0.95%
0.32%

Respondents

Very satisfied

Moderately satisfied
Neither satisfied nor dissatisfied

Moderately dissatisfied

Very dissatisfied

Very satisfied

Moderately satisfied
Neither satisfied nor dissatisfied

Moderately dissatisfied

Very dissatisfied

Q67. Did you use e-mail to correspond with the Office of Admissions?

Count
249
242
491

Q68. How satisfied were you with the overall speed and helpfulness of the response?

Count
117
109

20
3

0
249

Percent
50.71%
49.29%

Respondents

Percent
46.99%
43.78%
8.03%
1.20%
0.00%

Respondents

Yes

No

Very satisfied

Moderately satisfied
Neither satisfied nor dissatisfied

Moderately dissatisfied

Very dissatisfied



Q69. Were you aware of Missouri State's Public Affairs mission during the college search process?

Count
149
342
491

Percent
30.35%
69.65%

Respondents

Yes

No

Q70. Was Missouri State's Public Affairs mission a factor in your choice to attend Missouri State?

Count
5

62

82
149

Percent

3.36%
41.61%
55.03%

Respondents

Absolutely, it was one of the main reasons | chose MSU.
While not one of the main reasons, it was important to me.

Not really, | was coming to Missouri State anyway.

Q71. How involved were your parent(s)/legal guardian(s) in the college search and selection process?

Count
99
155
164
73
491

Q72. During the college selection process, please indicate how helpful it would have been if Missouri State had used the following: - Text messaging

Count
127
81
106
55

65

57
491

Percent
20.16%
31.57%
33.40%
14.87%

Respondents

Percent
25.87%
16.50%
21.59%
11.20%
13.24%
11.61%

Respondents

Very involved, we made the decision together
Involved, they did research, but | made the final decision
Slightly involved, they visited schools with me but | did most of the research

Not involved at all

Extremely helpful
Very helpful
Moderately helpful
Slightly helpful
Not at all helpful

Not applicable



Q73. During the college selection process, please indicate how helpful it would have been if Missouri State had used the following: - Individualized/customized web pages

Count
91
138
131
47

39

45
491

Q74. During the college selection process, please indicate how helpful it would have been if Missouri State had used the following: - Blogs of current Missouri State faculty

Count
50

83
132
67

80

79
491

Q75. When visiting the Missouri State website, have you been able to find the information that you needed in a timely manner?

Count
443
45

3

491

Q76. How does the Missouri State website compare to the other college websites you visited?

Count
133
144
183

22
6
488

Percent
18.53%
28.11%
26.68%
9.57%
7.94%
9.16%

Respondents

Percent
10.18%
16.90%
26.88%
13.65%
16.29%
16.09%

Respondents

Percent
90.22%
9.16%
0.61%

Respondents

Percent
27.25%
29.51%
37.50%
4.51%
1.23%

Respondents

Extremely helpful
Very helpful
Moderately helpful
Slightly helpful
Not at all helpful

Not applicable

Extremely helpful
Very helpful
Moderately helpful
Slightly helpful
Not at all helpful

Not applicable

Yes

No

| have not used the Missouri State website.

Much better
Slightly better
About the same
Slightly worse

Much worse



Q77. Please provide comments or suggestions for improvements regarding the Missouri State website and/or features on other college websites you particularly like:

Count Percent

286 100.00%

Count
1
1

Percent
0.35%

0.35%

0.35%

0.35%
0.35%
0.35%
0.35%
0.35%
0.35%

0.35%

0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%
0.35%

0.35%

After you redid your website, | could find things a lot easier, but when I first looked at it, it took me forever, and | was really really confused and
pissed that | couldn't find everything.

Anything | need to know about student life, on-campus or off- campus but school related events, academics, and extracurriculars | can find
easily online at Missouri state's website.

Better navigation more Shortcuts
blackboard-better

Can't think of anything in particular.
difficult to navigate

easier access

easier to look through

Everything is great about the website, but maybe a tab for athletics so people can more easily and quickly find get to the page on the sports at
missouri state.

Everything is organized well enough that | can find things pretty quickly and find what I'm looking for or at the least a number i can call to ask.
everything is very organized

Everything on the website is set up very nice. You can find almost anything you could need right there on the website.
Finding things through &quot;search&quot; was sometimes difficult

fine

great site and very easy to navigate. can't think of any needed improvements

Had difficulty locating certain things when going through the process of applying. Other than that, pretty good set up.
hard to navigate

Have all the tabs and categories listed on the home page again. It was so much easier.

Have the search bar more prominent

highly satsified

Honestly, the food schedules for all of the dining halls has been very helpful. :)

Honestly, the site is very helpful and easy to use so | don't think much needs to be changed!

| found it very difficullt to find anything on th websit i needed.

I actually liked it a little better before you redid it. It was a little easier to navigate.

| am not computer savy and so i had a hard time navagating

| belive that the website is well put together. Maybe make the login more visible...

| could find everything pretty easily and i liked all the pictures
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| didn't have much of a problem, but since so many offices and/or student organizations have websites outside of missouristate.edu, it's really
hard to find them sometimes.

| don't have any real input

| don't have any suggestions for improvements.

| don't have any suggestions.

| don't have anything to say or suggest.

i don't like black board. it's a hassle.

| don't think any changes need to be made at this time.

| feel the MSU website does a great job.

| feel the website is very helpful, maybe more information on extra curricular activities

| find a couple of things hard to find, such as, how to report community service hours for my scholarship.
| have no comments.

| have no suggestions, | find the layout of the website easy to navigate around.

i have no suggestions...

i like all of the features

| like how easily that you could find information on the Missouri State website with the help of the Search Bar.
I like how there's a search bar so people can things easier.

| like it the way it is!

I like it. Very helpful

| like MSU's website because | can find things easier then | did when | was looking at other schools.
| like pretty much all of the website. It is very easy to use.

i like that i can find everything on the first page i look at

| like that the search bar is at the top, it's really easy to navigate from there.

| like the alphabet search tool

| like the alphabetic search. I'd like a better layout of classes needed for a major or minor.

| like the alphabetical search.

| like the current website the way it is but | always enjoyed looking at other college's websites for the information they offered to prospective
students, maybe make that more relevant with the current MSU website would be my suggestion.

| like the easy access.

| like the homepage with the changing screen

i like the letter index but the search button could be better
| like the link to our e-mail/blackboard

i like the list separated by alphabet, however something is wrong with the search box and it is time consuming when i do not know exactly what
i am looking for.

| like the Missouri State website.
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| like the modern look to the site.

| like the MSU website the way it is.

| like the my missouri state section. it is easier to get to the info.
i like the own email thing

| like the pick a roommate process.

| like the recent changes made to the search bar on the Missouri State website because it makes finding the answers that | am searching for
easily obtainable.

| like the search bar option

| like the search box at the top with the clickable alphabet.

| like the search process. It's easy to find the things you need.

| like the way it is set up. Don't change something that is not bad.

i like the way its set up as far as student affairs type stuff adn how it seems to be pretty student user friendly, but the search bar sucks
| like the website fine!

| like the website how it is.

| like the website | use it all the time

i like the website just fine. the blackboard system seems to be vert dependent on the internet to be up and running and that seems bad.
| like the website, it is easy to find exactly what i am looking for.

| liked it about the same as the other college's.

| liked the Missouri State website before it was revised. | liked how it had all these options to pick from on the left hand side. They were usually
the most popular topics that people looked up on the website. Now that it's changed, | can't really find what | want to look up real quick.

| liked the old format better. It was easier to find things

| liked the way it was organized and how easy it was to search and find something

i liked the website a lot after they revamped it. i did not like the previous website

I love how the mailing address is at the bottom of each web page; other colleges don't have that and it's very frustrating
I love the letters at the top of the page to find stuff quick but navigation throughout the site is very difficult.
| particularly like that it has the alphabet search index at the top of each page.

| particularly like the alphabetical search in the top right corner.

| really enjoy using my.missouristate.edu it is very convenient.

I really like how MSU's website is set up now. It's very easy to navigate and find what i need.

I really like how organized the site is.

I really like it, | think that it has a very good layout and its really easy to find things.

I really like the user-interface of the website. A lot of college websites | visited seemed, for lack of a better word, sketchy, which automatically
turned me off from their school, in genereal.

I really like the website, and it is very easy to navigate.

I really like the website. After | understand it, it is very easy to get aorund in. It just took me awhile to understand it.



0.35% | see you have already got started with the website situation but | feel the new website is more user friendly

0.35% | sorta like the old website better than the one that is up now.

0.35% i think an AUTUAL virtual tour would be pretty cool. like how google earth has the street view thing, so that perspective students could actually
travel around the campus before they visited

0.35% I think every website | visited were all about the same quality. | have no suggestions.

0.35% | think everything is great except | wish there was a way for students to intereact about what professors to take.

0.35% i think for the use of me it is fine. But for other people it may not be, so in my eyes there is nothing to change

0.35% I think it could be improved on navigation. | had trouble finding things.

0.35% I think it is a good website it is easy to use and really helpful! | wouldn't change anything

0.35% | think its fine the way it is now.

0.35% i think its nice that you have pages for certain things. i feel like my missouri state is sometimes confusing with knowing which category things
go under but its not a major problem.

0.35% | think that the missouri state website is easy to use therefore | do not have any specific suggestions.

0.35% | think that the website runs fine, it displays information well and is pretty easy to navigate

0.35% | think that when a student goes to look for their degree, there should be a an example schedule for incoming freshman. Help make chosing

classes in a way easier. Other than that Missouri States website is very effective.

0.35% | think the Missouri State websites are very helpful. The only problem is that there are a lot of different Missouri State websites. If it was
possible to condence them into fewer websites it would make it easier.

0.35% I think the MSU web site is very well organized. However, when I'm at home, | cannot get onto the website because I'm on dial up and the
website has so much on it.

0.35% I think the MSU website is very easy to navigate.

0.35% I think the site needs more links to easily navigate to my.missouristate.edu

0.35% | think the web site is well organized. The alphabet at the top of the site help in finding specific things.

0.35% | think the website is good the way it is. It's not to complicated but it still looks good.

0.35% | think the website is great and very simple to navigate.

0.35% | think the website is really good, if something is hard to find | always am given specific directions.

0.35% I think we have a good website. | cant think of any improvements off the top of my head.

0.35% I think you all are doing a great job with the website.

0.35% | would like to have the degree check list sheets available online in pdf form for each degree as well as gen-ed requirements

0.35% | would like to see some more improvements with the website, although | like the new one that was constructed recently.

0.35% | would prefer that the search bar be more like Google, in a sense that if i misspell a word it will give me other ideas on how to spell it and not to
say nothing found.

0.35% In regards to making a schedule, it would be helpful to see a test schedule as | am trying to make one, so | can see how it is working out
without writing it down myself.

0.35% It is a very useful source of information.

0.35% It is pretty good.

0.35% It is very helpful for students looking at the college.
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It looks unprofessional which could be a little unappealing for returning students, however, it is up to date with the traditional college students.

It may be helpful to be able to do a refined search instead of just keywords. Sometimes it takes a while for me to find information based on a
few keywords ... lots of irrelevant pages come up in the search and it's time consuming to look through all of them to find the information | need.

It needs to be alot easier finding things
it needs to be easier to finf teachers contact information and there needs to be a night route scheduale for the bear line
It was a little difficult to find all the information | was looking for.

It was awkward when they just changed it. It has too many pictures now, so | just ignore them and use the search box to find what | am looking
for.

it was difficult to find the tuition for this year

it was easy to access information

It was hard to search and find the information | needed for SOAR.

It was pretty good, after a while they all look the same anyways.

It was so confusing for me to find the information | needed in comparison to other schools. Make the website clearer and easier to navigate.
It would be better if they didn't change the website all the time, because it gets frustrating when you're already used to it

It would be easier if there was less on a page. There is so much small print and too much to search through. Also, the search feature never
helps when | type in keywords. Bigger obvious links would be very nice.

It would be great to have webpages for each department with blogs from students, professors, and graduates.
It's a good website.

it's a perfectly fine websit-- pretty easy to get around it

Its all good

It's easy enough to use.

its great

It's GREAT!!

Its perfect.

It's way too complicated with the passwords and the links and there isn't a lot of direction.
Keep it simple for student who may not be good with computers

Keep up the good work

Less links

Love the A-Z on the homepage. It would be awesome if there was a brochure just all about the website and what you can find on there.
Because it would motivate more prospective students to look more on the website.

Make housing information easier to come across. And same with the scholarships. Do not hide the scholarship information like you do.
Especailly for the departmental scholarships, its's like there are those scholarships but no one knows about them because the departmental
page on the departmental scholarships is extremely unhelpful. And if you are like me, when | contacted the person | was suppose to, to get
information about the scholarhsip she NEVER responded so | had to contact another department head. That's bad credit for that professor and
| will make sure | will never take one of her classes.

make it easier for potential students who dont have internet

Make it easier to look through results after entering a search.
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make it easier to navigate

make it easier to send information about the school to people

Make it more customizable, like with colors.

make it simpler the website is like a maze.

Make less links to get to specific pages

Make sure information about clubs and organizations are up to date. ie. the club's websites are the most recent ones.

Make the most visited topics more easily accessible. For example, i have to go through four or so links just to see what the dining halls are
serving.

Make the web site easier to log in to, and keep it a certain style, don't change the format every month- it gets tiring to get used to one format
and then it suddenly changes

Make things more simple to find.

Make things more user friendly

Making sure connections between webpages are varied and many for easy of access between multiple pages and departments.
Maske searching for major criteria easier to find.

Maybe make the search bar find more things. | think you need to know the exact keyword and thats kind of hard to do sometimes.
Missouri State has a =n awful meal selection most of the time. | want to eat healthier/organic food on a more frequent basis!

Missouri State has a very good student website(my.missouristate.edu) | find it very easy to navigate. It is also easy to replace your password if
you forget it which has been a challenge with other schools website.

Missouri State is in general a very acceptable college. The only thing | suggest is that there are more restaurants in PSU.

Missouri State's website is one of the best websites | did and do searches on compared to other college or university websites. | do not have
any improvements.

Missouri Website is very efficient and provides any information one may need.
More detailed info on help pages

More major pages to research.

more movent. its kinda boring

more neat.

More specific search tools.

more you could make it more fun, stylish, and add more candid pictures. the looks of a website is the first thing i notice. ours is nice but it is
pretty bland.

MSU's website is the best college website I've seen.
mymissouristate link on the homepage

n/a

N/a

N/A

N/A everything is good. | can find what | need in a timely maner

N/A | love the website
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Needs better navigation and organization in a way that is easily comprehensible to newcomers.
Needs to be easier to navigate and needs to be a lot more eye catching.
Needs to be easier when searching for degrees and degree requirements.
never really looked on theirs.

No comment

no comments or suggestions at this time

No complaints

No suggestions

none

None

None, | like it well enough.

none, | like it.

None, it is good the way it is.

none.

Not sure

Not very user friendly

nothing

Nothing in particular.

nothing, its good

Offer the forms for financial aid to be viewed in another format.

On the Missouri State website try to make things bigger and bolder just so that for certain people it can be clearer than the small little words.
Also try something that pops out at you, that will excite a person when they visit the website.

Organization and theme

Other websites, | have found, offer the opportunity to chat with either current students or advisers, and | have found that very helpful.
Put the Address, Phone and Fax numbers at the top of the page

Quite hard to navigate. So many links are provided but | don't know how to find what | need.

Search option

some information is impossible to find and even when using the search box to see if you can find it on there most often you end with articles
published in some unknown publication.

Some times with abc, part if | don't know excatly how it is listed it become very diffucult to find
Sometimes can be difficult to navigate and find what specific thing I'm looking for.

Sometimes it is hard for me to find certain things on the Missouri State website. Could there possibly be a way that could make it easier to find
certain things?

stop changing the website so much

The clarity of the page about where to go.
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The drop down menus when you hover over &quot;future student,&quot; &quot;current student,&quot; etc would be easier if everything that
dropped down only applied to the section you were hovering over. An example would be how University of Central Missouri's website works.
Everything that appears only applies to what you are hovering over.

The Missouri State website help me a lot finding information that I'm looking for.
The Missouri State website is easy to use

The Missouri State website is very helpful for me and my fellow classmates. | am able to find what | need in a timely and organized manner. It
doesn't really need to change all that much for me to like.

The MSU website is awesome. It smashes SEMO's

The MSU website is excellent.

The MSU's website is convenient for those researching colleges and after you have been admitted. | love it!
the my missouristate tab and the alphabet in the top right corner

The new website is not as organized as the previous website design.

The only issue | have with the Missouri State website is sometimes if | search a topic | don't get exactly what I'm looking for even if | feel it's
pretty basic.

The only that | like better at MU is the size and athletics

The organization of the website is not very good. There are often times when it is hard to find something and the search feature does not work
very well.

The page about the residence halls was very helpful.

The pages about the residence halls and greek life were especially helpful to me.

The Plaster Student Union and the Bear Claw are two of my favorite places to be because of the useful information and help | receive.
The residence life pages are well put together.

The search bar did not work unless | had the exact correct phrase, sites were hard and confusing to find, ex. the general scholarship page.
The search bar pulls up actual results along with the choice to click on the letter you need.

The search engine's first result should be the MSU's main page regarding that topic. | couldn't find the link to Campus Link and tried the search
engine, it just brought up random pages.

the searches could include whether you're looking for key words or a professor's name.
the searching for anything you need from missouri state only on the website is nice
the siste is very useful and is well organized making it easier to find stuff

The site is very well organized, With the letters next to the search bar to refine the search, | think it really makes it easy to find things that you
might not necessarily know the name of.

The Student services job search needs to be fixed. the Search function needs to be more like that of the Careers Centers Job Tracks. It's hard
to use and not specific enough when searching.

The website is easy to navigate.

The website is great as it is now--especially compared to last year. Last year the website was a little unorganized, but it seems to have been
cleaned up and arranged in a more user-friendly way.

The website is great but at some times blackboard is confusing.

The website is great. Sometimes its overwhelming because of the extreme amount of information though. But that is a good thing.
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The website is laid out very well.
The website is pretty easy to use

The website is very confusing for me. | don't see that it is very organized. The &quot;Rommate Click&quot; website was very confusing, and |
didn't know how to submit all of my preferences. | think that needs to be made clearer.

The website is very east to navigate.
The website looks great.

The website looks really apealing but for some reason | have trouble finding things on it. It might just be me but it reallly confuses me. . . I'm not
sure what you could do to improve it.

The website needs to have seperate sections to click on for majors and things so it is just more clear and easy to find rather than always
searching for it in the search bar.

The website overall is fine.

The websites new look is a lot better then the old one!

There are a few things that when you click there isnt a page linked to it...like the hours of the dining hall.

There could be more pictures of student bodies.

There is nothing that is not already on the website

they are all confusing:)

They are generally the same

Things one the website are hard to find if you do not know what you are looking for.

website is good

When | search for something it is hard to find sometimes, but now that | am more familiar with the website it is some-what easier.

When Missouri State has the roommate click thing, they should actually use it right. | had about 8 mutual roommates and the person | was
supposed to be roommates with and | both called multiple times trying to be together and | got put with a random person. RES life was no help,
and roommate click was a waste of my time.

when picking out a college virtual tours are very helpful if you have not visited the campus yet. on the msu website the index is very helpful.

You already redesigned the website - it is very nice. However, it would look better if all pages of the Missouri State website were streamlined
and similar looking.

Q78. Do you have any especially positive experiences with Missouri State or with individual people or offices at MSU that you wish to share?

Count Percent
143 29.12%
Count
1
1

Percent

0.70%

0.70%

Yes (please explain)

Lori with adult student services was wonderful! She is so nice and she made me feel comfortable even though | was nervous about returning to
school. There was also an adult services page | found that listed step by step what you need to do to enroll. That is what made me decide to
enroll. Before that | wasn't sure what steps | needed to take and that page made it so clear. Also, the office of admissions is very prompt at
responding to email. My high school lost part of my transcript so | was in email contact with the admissions office about it. They were very
helpful in getting my issue resolved quickly so | could get admitted.

All of the Professors and staff in the Agricultural Department has been very helpful and they really care about you as a student at Missouri
State.
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All of the professors I've had so far, especially Pauline Nugent, are amazing. They really love to teach. The people are friendly, from sodexo to
financial aid. Very agreeable people.

All the people in the offices are always nice and helpful. They never make me feel like im asking stupid questions.
Basically the entire introduction and experience so far is a positive experience, and it continues to grow every day.

Coach Steck, the swim coach here at MSU, talked to my dad and i for nearly 2 hour.... | was really warmed up to the idea of coming to MSU
becuase of him!

Don Simpson the director of admissions was very help about scholarship information and university life in general.

During my SOAR session | was very stressed because | was in one of the last groups and the semester was so close to beginning. However,
my SOAR leader was very helpful and polite. He helped me with every question and concern. Also, | couldn't have asked for a better academic
advisor. He's laid back and funny but he also knows how to get things done. He took a lot of the stress off of my shoulders.

Each time | have to contact an office they are always very helpful, and willing to assist me.

Every faculty member that | have come in contact with has been extremely nice, even professors that | am not enrolled under. The office staff is
always very patient and | have always had my questions answered or pointed in the direction of someone who could answer my question. The
staff in my residence hall at the front desk have also been very nice in assisting me with a wide range of services.

Everybody here has been more than happy to help me with any problems that | may have had! The only problems | have had have been with
the Office of Financial Aid. They seem to be very unorganized and do not have enough help to deal with the excessive amount of work they are
responsible. | have had to wait in line for over an hour before, and have had several frustrating phone conversations.

Everyone at Missouri State usually does their best to make anything you do a positive experiance.

Everyone has been extremely helpful with any random questions | have asked even if they were right in front of my face. Everyone | have
emailed seems very personable!

Everyone has been extremely nice and helpfull. The tour guides were extremely helpful! | went to senior day and it was WAY better then
Kstates!

Everyone here is extremely nice and helpful.

Everyone is always friendly!

Everyone is really nice and extremely helpful. especiall the people at the Hammons Hall front desk!!!
everyone is really nice and helpful

Everyone is very polite.

Everyone seems very friendly and eager to help anybody with questions or problems.

Everyone that | have emailed including staff, advisors, and professors have been extremely helpful with helping me find classes and
information - especially since | am from out of state!

Everyone was helpful and nice to me
everything from admission to registration to attending classes goes pretty smoothly on campus

Everytime | called no matter which office | was calling the people were always extremly nice and tried to be as helpful as possible with the
exception of one person.

Financial aid folks are nice, they answer you questions rather promptly and will offer extra assistance if you ask for it. Good folk.
Generally just with the organizations I've joined, like Delta Zeta and A Cub Bella. | absolutely love A Cub Bella. They are so great.

Greek Life has been an amazing experience for me. The Pi Chi leaders were all phenomenal and | wouldn't trade my chapter for anything!
Hanging Out in the PSU lobby with friends.

| am from small town Texas, and | did not know a single person when | came here. In addition to my roommate, Matthew Steuber, my RA
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Darrell Boyer has been a positive influence on me. He took Matt and | to BearBash, and has helped us adjust since. We often get lunch and
talk, and he even encouraged me to get the Publicity Chair for Wells Hall Council (which | did). Between the support of Darrell and the
camaraderie of Matt, | have found my MSU experience very rewarding so far.

| applied to Missouri State very late, around early July, for the Fall 2010 semester. They got back to me extremely quick with my admission
decision and got me going and on track with all my stuff such as classes, housing, tuition, etc. | was very satisfied with how helpful admissions
was and how quickly | was &quot;caught up&quot; with other students who had applied and were accepted long before | was.

| emailed individuals within the specific colleges | was interested and they were incredibly helpful to me
| had a lot of fun at PlayFair because it was great to meet some of the people. | am friends with some of them currently.

| have been really impressed with the level of customer service. When | have questions they are answered immediately and thoughly. | have
never felt like someone didnt have time to talk with me. Everyone, especially the ladies in Financial Aid and Adult Student Services, are very
nice.

I have been working with the financial aid office since | got here and they have been nothing but helpful to my special circumstances.

| have had a really good experience with Dr. Elliot and Mr. Bellis in the agriculture department. Both of these men have been exceptionally
helpful in helping me with my college decisions.

| have had good luck with the people at the VA representation office. Although my VA money has still not come in, they have been willing to talk
and help me out with all of my concerns.

| have made many new friends here in addition to the friends | already knew.
I have mostly helpful teachers and people i can go to ifi have any problems

| joined AAPIO a few weeks ago, and even though | still don't know many people, all the students that have been members for a few years
have been really nice and made me feel welcome.

i just love all the campus activities and fairs that go on. and i love being involved in the public affairs missions

| like how the teachers/professors are very helpful. When you don't understand something in class, you can simply visit them during office
hours and they will try and help you out.

| like the new website and the changes with it.

I live in freddy and the staff is all so friendly. Especially the custodians

i live on the second floor on the west end of freddy and my RA Dan is pretty cool and the advertising on our floor is pretty good
| love how clean the campus is. But | really like some of my teachers. They are much more friendly and fun than | expected.

I love how helpful everyone has been. | had a lot of struggles in deciding to come here because | loved the school so much but | had to turn
down a $10,000 scholarship to Lindenwood which was very difficult for my parents to accept. | come from a very large family so | needed all the
help | could get financially but no matter how much | tried to decide to go to Lindenwood | just couldn't because | loved the environment here so
much better.

| love Mr. Hoover. And PRIDE!!!! ?

| LOVE my PSY 121 teacher, Darrell Williams, and my SOC 150 teacher, Angela Collins. They know how to welcome freshmen in and make
them feel comfortable. They also add personal stories to their teaching to help the student better understand certain concepts.

| love the Cross Country Program
I loved how soar was set up. It was very organized and very informative. It made the scheduling process not as stressful.

I met with Holly Pepe during my campus visit back in March and this summer, | came to SOAR in July and she remembered my name and
everything that we had talked about.

| really appreciate how helpful everyone was on the first few days of school

i really enjoyed the soar process and i love living in the dorms
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i really like the GALS sorority and wish they had more funding. they really help girl and do a lot of great things and encourage great choices
| really like the movies shown at the PSU.
| really love CCH (christian campus house) and Dave Embree. They have really tried to make me feel like | belong here.

| think even though | didn't know much about the university when | came in, | was still welcomed and taught a lot about it. I'm really happy |
came here!

| thought soar was very helpful and also the campus tour | did with my residence hall.

| was a member of the Upward Bound program for four years and my brother is currently a graduate assistant at the school going for a second
Masters degree.

| was always very pleased with the timeliness of the email responses | received from the Office of Financial Aid and the Office of Admissions.
Each person who emailed me back was always very helpful and polite, always offering additional assistance if | needed it.

I'd love to thank Lori Day and the other front office lady in the Adult Services Center for all there help.
If you call the office, they can always help.

Impressive Pofessors

it was just overall great

It's an all around good community

I've enjoyed my time here, | like all of my teachers and the campus is very nice to walk around. | know I've made a good decision attending
MSU.

kelly evans- financial aid- best, super nice, put up with ALL of our questions!

Kelly Evans in Financial Aid has been more than helpful. Have had a few problems getting everything organized and she fixed everything
quickly and helped set me straight. Very helpful lady.

Lori Day from the Adult Student Services office has been VERY helpful to me! :) Jennifer Pursley is a GREAT teacher. She's patient and
helpful, and really goes the extra mile for her students to make sure they're learning the material in her Math class. She's been a real blessing
to me, as | struggle with math a bit.

LOVE SOAR GROUP 6!

Many of the people | have encountered so far through SOAR and my first few week of classes have been very helpful and eager to have me
attneding Missouri State. Lots of enthusiasm and positive attitudes.

Matt Eastman (R.A.) does an exceptional job
Meeting with my academic advisor- answered so many of my questions and put some concerns at ease!
Mindy Dilley and Alex Johnson were amazing SOAR leaders and made me very excited to come to MSU.

Most of the facalty and staff are helpful and nice. When | looked a little lost on my first couple days here a woman on the second floor in
Carrington helped me out.

Mr. Hoover and the others that work in the band office were extremely inviting and friendly. They made me feel like | belonged here even
before | was accepted. | felt at ease when | auditioned for a spot in the marching band, which is rare for me. They were one of the major
deciding factors for me.

Ms. Tracie Burt and Dr. William Thomas are two of my teachers this semester. They have an excitement and a passion for teaching, and it
radiates from within them. | look forward to my classes with them. It's lovely having teachers who make you excited to learn!

My adviser is amazing and | am thankful that MSU has put me with her. Also, | enjoy all of my classes and teachers.
My GEP 101 teachers aid is AMAZING

My GEP teacher is very helpful and that class is a wonderful way to get to know campus and Springfield.
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My GEP teacher, Tracy Dalton, has been so helpful and caring. She's really great and innovative, making class fun and something to look
forward to.

My initial tour plus scholarship is what made me want to come here the most.
My professors are great and the staff seem very helpful.

My R.A., Matt H, Has been extremely helpful. Any questions that | have he has either been able to answer, or has looked up the answer in a
timely manner.

My RA is the best!!! Freddy 5WW!

My RA is wonderful. My hall is good. Most of my professors are passionate about helping us.

My RA Julia is really cool. She is really helpful and supportive.

My RA Kam is extremely helpful and just an overall nice person to talk to.

My RA, Bradford, is awesome. He is extremely helpful and nice.

My soar instructor angela plank was very helpful in getting me straightened out in regards to my major.
My SOAR leaders (Sarah and Garrett) were awesome!

My SOAR leaders made it a very enjoyable visit and really helped me. Nick Balla and Amy Bowen.

My soar leaders were amazing and they helped me to make the transtion into Missouri State easier and smooth. | am happy to have met them
and am now friends with them. It is pretty exciting!

My SOAR leaders were amazing!!! They were great at helping me schedule and answering any of my questions!!!
No

On my tour in the summer every professor or important looking person that walked by the group of people | was with said hi or smiled, they
seemed really friendly.

One of my closest friends graduated from here last year and is now a graduate student here and he loves it. It makes me happy that he
enjoyed getting his degree from here and caused me to attend here.

One of the women in the Financial Aid office is always extremely pleasant and helpful. It seems that no matter how much she has to deal with
in a day, she always appears happy.

Overall, | am extremely impressed with the campus's willingness to help and in a timely manner. With other universities my family has had to
deal with, it seems like nothing gets done unless we do all the work. MSU is very good at giving you the information on what types of things you
should be doing and how to get the job done.

People are willing to help you and answer any questions that you might have
Professor Durham was extremely helpful in my decision-making process for choosing a major. He was accessible and informative.

SAC is the best thing ever. Their activities and such make stay on campus fun and it's a lot easier to find something to do than going someone
off campus.

So far everybody has been very helpful. You can never have a dumb question. They help with everything. A couple of weeks ago | found out
that | had qualified for another scholarship and the Financial Aid Office was very helpful in helping me get all the information | needed to have
in order to receive the scholarship.

soar people were cool
soar really helped me get acclimated
SOAR was a great experience with Savannah and Alfred.

Soar was a lot of fun. | made a few friends there which helped me with the transition.
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SOAR was a positive experience.

SOAR was amazing...| wanted to start school right then!

Soar was extremely helpful and | had a blast!!

SOAR was very nice and everyone | have contacted have been helpful.

Tent Theatre sold me on coming here, as | was an intern over the summer. Brandt Shields deserves a raise :)

The counseling center has been the nicest place Ive been to yet. They are very helpful and respectful. Also my GEP 101 class has helped me
so much in getting to know MSU.

The custodial people are extremely nice! So are the people working at the dining halls!

The faculty is very helpful, the professors are willing to help you when you have been sick or the ER like me. Everybody in every office is willing
to help you.

The faculty is very nice and helpful.
The financial aid ladies are really nice and explain things well
The lady was super nice and helpful when i went to univerity hall to declare my major

The music office and music faculty were extremely helpful and instrumental in my choice for choosing MSU. | had already established a good
relationship with some of my music professors before even coming here. If the rest of the school were as good as the music department this
would be one of the best colleges in the nation.

The Musical Theater department was very helpful and easy to talk to. They really helped with my desision to be here. Their expectations from
the department is the same as mine, so | am lucky to be with them.

The Office Of Admissions was very helpful in scheduling my visit and my advisor, Mrs. Aufdembrink, is very timely and helpful in scheduling
appointments.

The office of registars worker were very friendly and inviting on the numberous occasion | have went to their office.
The people at the Veterans Department were not only extremely helpful, but very nice as well.

the people here want you to get involved and it is worth it.

the ROTC corp is great. the staff are awesome.

The SOAR experience was very informative and our group leaders were very helpful and enthusiastic

The sorority life on campus is great, and most of the girls are welcoming and make me feel like rushing to be a sister is a great thing. | am
rushing my sophomore year and the positive feedback | get from the sororities is nice.

The Theatre and Dance Department faculty are amazing! They were so helpful in getting me involved in things on campus even outside of
Theatre and Dance! They are a great group of people who you can tell love MSU!

The tutors at the Bear Claw were extremely helpful

The VA office has been most helpful and vary fast at responding to my cries for help.
There are a lot of helpful students, teachers, and staff.

There is also things to do, events to participate in and people to meet.

very caring and helpful

very nice and very helpful.

When | met with Amy Marie Aufdembrink for an assignment in my GEP class, she made me feel more comfortable with being a college
student. And she helped me with changing my classes.
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When i recieved my in-state tutition the counslor i talked to in the admissions office was very helpful to get me that scholarship
When | visited the Animaiton building | was told about it by a senior student. That was a very good experience.

When my parents and | were given a tour of the campus, our tour guide did a marvelous job talking about every aspect of college life, from
classes to residence life to campus life and getting involved in tons of clubs. Also, | think all the different councils (student council, residence
hall council, etc.) have come up with so many great ways to get to know your fellow college students and get involved with campus.

Whenever | need help with something, there is always someone willing to help. which is nice.
yes i always get a good morning or pleasant smile.

Yes, | love Wells House! | have a wonderful RA that is very helpful and friendly, which is exactly what | need when living here. It's nice to be
able to have a 15 minute minimum walk break to class to class. | like how Missouri State has hundreds of organizations and activities to offer
for each student.

Yes, the workers here at MSU are very helpful. I've never had anyone be rude to me when | was confused or lost about something. | enjoy their
courtesy.

Q79. Did you have any particularly frustrating or disappointing experiences with Missouri State prior to enrolling?
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Yes (please explain)

Trying to get accepted to missouri state was a difficult process some of the people involved were not very helpfull.

A few times when | called ResLlIfe, they were short with me and | was only trying to figure out when I'd be getting my housing. | didn't
appreciate it.

At one point | wasn't sure how scheduling worked, SOAR helped only a little bit, | felt lost at one point.

Because my parents won't sign the parent loan, | was left struggling to find $400.00 that | think the school probably should have gave me in
scholarship money.

Being a freshman, it came a little as a shock all of the extra fees that are added on. When calculating how much it would cost to come to MSU,
| was about $1,500 short of what it really costs. | wish | was a little more informed, specially being a freshman.

Doing the financial aid and planning all on my own, | found it to be very difficult and when requesting help from the financial aid office, it was
slow, inconsistent, and sightly unfriendly. Making the process even more difficult.

During the process of trying to recieve my financial aid, | do not know if | was not phrasing the questions right but they did not really help me as
much as | would have liked.

Everything you must do on the internet was extremely difficult.
FAFSA was a long, hard, dreadful process.

Financial aid messed up my social security number therefore | had to complete extra paper work and still am waiting on confirmation of my
grants.

Flnancial aid staff was no help and very difficult to deal with
financial aid, i had to come back multiple times because i wasnt informed about everything i needed the first and second time
Financial Aid. | don't think that all circumstances are taken into account when distributing financial aid.

Finding out if | got accepted or no was a challenge. One of my friend's got a email saying she was accepted and my other friend got a letter
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through the mail saying she was accepted. | did not get anything, | had to go searching to find out if | was accepted or no.
Generally just how stressed out | was with all the stuff | have to do such as; classes, homework, study, Delta Zeta, A Cub Bella, work and etc.

Having to apply for housing immediately after getting accepted even though | wasn't for sure that | was going to attend MSU and because |
didn't apply for housing until after my housing application deadline, | didn't get to room with my roommate.

Housing information was sent out in a timely manner, but | recieved 2009-2010 material instead of material for the new year. Some processes
had changed which caused issues.

i applyed online the day before deadline and lost all possible scholarships because it took a while to go through

i called the office of admissions to see if there was something i should be doing because after housing i hadn't heard anything else and the
woman was very rude and acted like i was asking a stupid question.

| could not get my eamil and some online things to work as well as was overwhelemed by the many different networks of communication( email
mail online etc..) so then missed dead lines of things that needed to be turned and what was important mail verses unimortant.

| didn't get the roommate | had requested, | was placed then in a 6 person suite which | DID NOT WANT. | requested a change which was
denied. | called to get changed because | refused to pay extra money to be in a suite | didn't want to be in not to mention the one girl | did want
to room with wasn't even in the suite! It was ridiculous! They put me in Freddy so I'd leave them alone. Now I'm stuck with a roommate | don't
even get along with!

| had a few frustraiting moments when asking one of the ladies working in Carrington about my finicial status; when to pay and such but we
figured it out.

| had a hard time getting into the same room as my chosen roommate. Because of this, instead of being in Hutchens like we wanted we had to
go to Hammons.

| had a very hard time with the Financial aid department. | had specail family circumstances and had to fight with the financial aid office to get
any help. It took months for me to get any help and it was only because i moved to missouri two months early and visited the fiancail aid office
many times.

| had to verify for FAFSA. That's alright, but | was told that my notification came on a postcard. That's particularly terrible to send to a senior in
high school. They already get tons of postcards in the mail as promotionals from colleges. Next time a letter would be incredibly useful, as
people usually see letters as more urgent and tend to open and read them.

I missed the deadline for applying for the presidential scholarship.

I recieved a 35 on my ACT, was a National Merit finalsit, and was involved in many clubs and extracirricular activities in high school and it is
ridiculous that | didn't recieve a full ride scholarship.

| spent three weeks in waiting while the financial aid office attempted to locate my verifucation papers after | hand delivered them in early
august.

| used Roommate Click and didn't get put with any of my mutual roommates.

| was a little upset about how long it took for my acceptance letter to come to me in the mail. It slowed a lot of things down in my life, but in the
end it all worked out perfectly. Life has a way of making that happen.

| was confused whether my FASFA covered my tution at first, so | thought | wasnt going to be able to afford it.

| was frustrated to find out on move in weekend that Missouri state had not received my FAFSA, however | am not sure if this was something
that was my responsibility or theres. | just wish they had emailed me saying that they didn't have it.

i was not aware that i cannot have more than 2 items able to connect to the internet and that i can only connect one at a time, we should be
able to have a router in our rooms

| was not informed that | needed to switch out of my math class until the thursday before school started, and this was very frustrating and made
my first week of school hectic and stressful. | had to change my entire schedule, which then led to more stress.

| was really confused through the financial aid process and when | called the office the woman who answered was extremely rude. That was
what made me look at Drury in the first place: the people who answered the phones there were extremely nice and it seemed like they
genuinely wanted to help.
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| wasn't applicable for many scholarships, being a white, middle class, male, with no extraordinary skills/aptitudes.

| worked really hard on my portfolio (for months) to show to the scholarship department. | didnt recieve anything and when i showed it to an art
school they offered me fifty four thousand dollars. So | know it wasnt bad. That was extremely frustrating. It made me feel very rejected. Like
they barely looked at it.

It took a long time to get my housing assignment.

It took forever to get my financial aid package... come to find out | had unsatisfied requirements that | was never informed of and were not listed
on the financial aid page... | called and got everything worked out but | feel like the Financial Aid office could to better. Maybe with more staff or
organization. | understand there's a ton of students here and they work with all of them but it would be better if | had a specific staff member for
me that | could go to all the time.

It was difficult to communicate through e-mail with the office of admissions and other areas of msu. | live out in the country and our internet was
not very reliable. | would have preferred to send things through the mail rather than over e-mail.

It was extremely cold and snowy on my tour, by the time we finished we went to blair shannon but it was closed so we had to walk back to
Garst.

just when blackboard goes down and the internet usage is exceeded. seems silly for that to be an issue. also the aleks system is really difficult
to use for most students

Like many others the paper work and all the people to talk to to just get an answer was horrible. | would like things to go over more smoothly.
many classes were full and i did not get in all the classes i wanted
Meeting with an advisor and trying to pick my classes. | did register late, so that is my fault. The advisor at university hall wasnt very helpful.

Missouri State does not do anything with A+.Missouri state can not compete with the A+ incentive that OTC can give.lt is very frustrating that
A+ can only be used at the west plains campus and this campus would be of an inconvenience. MSU should offer some kind of monetary aid to
the students who are A+ qualifiers. | spent alot of my time earning A+ tutoring hours and | never got any benefit from doing that by picking
Missouri State.l could have went to Dury and got $1000 for doing A+.

Missouri States website was down for a while.
my &quot;my missouristate&quot; account was messed up when enrollng. It has since been fixed and works great.

my admission letter got lost in the admission process, but | am not complaining to much because | think that was why | got the Recognition
scholarship.

My finanical aid is still not done and its September 23
my food plan wasnt working at first so i had to go get it fixed
My scholarship acceptance form was lost two time when | mailed it in.

My soar date ended up being moved because i didnt press some button at the end of my registration and they told me like 4 weeks later so i
ended up getting a horrible date.

My student aid process has been very lengthy and there was not a lot of help that was provided to me about making the time go faster. | have
called the financial aid office many times and they always tell me that | need to get this done and that done but they never tell me the best way
to do it or the fastest way and | believe that could be greatly improved upon.

No

Not all of my loans have gone through yet; | understand that the administration office and the office of financial aid is very busy but it shouldn't
take as long as it did for loans and grants to go through.

Not enough financial aid offered. | received more from loans then | did from all of my financial aid provided, and | only received 1 scholarship
from MSU. Had | not received the one, two year renewable scholarship, | wouldn't' have come.

Not recieving more financial aid

On the last year of my Upward Bound experience our Site Coordinator was fired for very unjust reasons, and to my knowledge Missouri State
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has not made it a priority to resolve. And also, | just believe the general organization and communication on campus could be simplified and
improved quite a bit.

Outside scholarships not registering until the day fines are implemented.

SOAR was a waste of time. you should not be required to attend all of this. it was frustrating going through things at SOAR that are almost
exactly the same as a campus visit. also it conflicted with work schedules for me, felt like i was forced to do pointless things. registering for
classes should not be this demanding

the amount of time it took for me to reviece my acceptance letter when my grades and act score were easily above the required levels

The bill for soar said i didn't pay when we thought we did pay the amount of money required to set up classes. The enrolling process during
soar was stressful and overwhelming.

The fact that a parent has to sign the paper for me to request to live of campus made me feel degraded. | am an adult and | feel if | want to live
off campus | shouldn't have to explain myself you the college or have my parents take time out of there work days to get a piece of paper
signed. It is rediculous that that was required.

the financial aid office did not contact me all summer over my financial aid package due to their own error. They have delayed over a month in
reviewing my financial aid after all work was completed. They are rude and very un helpful

The financial aid office switched me and my brothers social security numbers, keeping us both from receiving our loans on time

The Financial Aid Office told me 4 weeks ago that they were running about 5 weeks behind on my loan. From what they told me, | should have
my loans by the end of this into next week. But | just got back from their office and they told me that it might be another SIX weeks before They
will know anything. They were really nice about it, but | wish they would be more clear and let me know. My family and | had to make MANY
changes because of the fauls information we received.

The financial aid. It was very hard to know what to do when | have never dealt with financial aid before.

The housing was very frustrating. The roommate click was not a for sure thing. | was told to change all of my preferences to match to person |
wanted to room with and we would be roommates. We did that and in the end we were not placed together. After that we had to go through a
process to become roommates.

The lack of rooms for residence halls
The music department was the only department that really helped me out. The admissions office really did nothing at all for me.

The Office of Financail Aid said that they sent an email or letter stating that | had to fill out a verification form before | could receive any financial
aid. | never got either and didn't know about it until my mom tried finding out what other financil aid | received.

The Office of Financial Aid took quite a bit of time in notifying me of my financial aid. | also had problems receiving a phone call back.

The only difficult thing | had to accept was the difference in scholarship money that | had been offered. But | am grateful for what | did receive
and | just have to try harder these next few semesters to try and earn more scholarship money.

The only frustrations that | have inquired here at Missouri State is with Financial Aid. My information got picked for further verification, so my
loan application wasn't available to me before the first pay period. | found that very stressful, and | wasn't sure why they wouldn't make sure
that had all of that done before that.

The parking is terrible!

the people in the residence hall office, seemed like they did not want to be there. they were unhelpful, rude, and unsympathetic. i was
extremely dissapointed when i found out that she was the women, or at least one of the people in charge, and that the student there helping
and not in charge, was more kind and much more helpful.

The SOAR program was very frustrating a tiring. The sceduling session on the second day was extremely helpful but there were alot of aspect
of the experience that were redundant and pointless and alot of the activities we did felt a little like girlscout or summer camp activities for
children. | did not feel like | was really treated like a mature college student. Some excitement and fun is great but it was a little too much like a
gung-hoe pep rally. Very cheezy. Also, the first day of SOAR was extramely long and exhausting and at the end of the day | was so tired and
overwhelmed that | was very VERY unenthused about the upcomming school year. Making young people go to an 11 hour even all day and
focing them to do things that, in my opinion, do not benefit the majority of the students is very drab. | felt that SOAR would be much more
effective if it were a little more direct and not to drawn out.
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No

The staff are enthused to teach and are knowledgeable

The validation process with my FAFSA took quite a while to get completed in the system as well as my housing appeal wasn't available since
even though | turn 21 in October | was required to stay in the dorms.

The verification process took forever to process my information. Also, | think that the school schould offer high subsidized and unsubsidized
loan amount, because | had to take an alternative loan because my parents will not pay for my college and would not apply for the parents loan
through missouri state

the whole online housing experience. contacting people about questions with the roommate click
there were some confusions about things online

There were some problems surrounding my financial aid. They stated that i had not turned in my FAFSA, which i turned in. It ended up that
they had recorded my social security number wrong and i feel that i did not get as much federal aid, as i could of, if they had recorded my
FAFSA with the school sooner, which i had provided.

They didn't get my ACT score which would have gotten me the scholarship and | didn't notice it till half of the summer was over, so that was
really stressful trying to get that taken care of.

This was actually my fault...but | lost my mymissouristate login password and it took me forever to track it down because nobody could help me
over the phone. | missed my housing application date because | couldn't login to complete it.

Two of my social security numbers were transposed on my FAFSA, and so even though | gave MSU my FAFSA in March of 2010, they didn't
recieve it fully until we realized the error, which was in July. This hurt my chances for a lot of the General Scholarships | applied for.

Understanding/comprehension about financial aid and bursar office. There was much confusion on my part. I've been here for almost 2 months
already and I'm still learning about how to make payments and how the system works.

We had to send my transcripts a number of times, and the stupid vaccination thing. | got the vaccination, | sent in the record, and then they lost
it, and | had to sign something to say that | don't care if i get it. even though i already got the vaccination

When | asked about IB credit (having already looked it up online; i just wanted to make sure it was the most updated version) no one knew
what | was talking about, | was sent around to multiple offices, and they ended up printing out the webpage for me.

When | came for my campus visit, my leader was really kinda rude and kept saying that certain places were not good so we shouldnt go there.
And then we told the people who arranged our tour that my mom walks kind of slow, but our leader just kept walking ahead and at one point
just left my mom and didnt even seem to care. She knew that my mom was slow, yet she just didnt seem to care. | was very upset that this
happened and | know that my mom was too. She actually filled out a complaint about my leader. It was just something that really upset me
about my visit. Other than that, the visit was good.

When | came to my visit duringmy senior year, | did not recieve the parking permit via email or any other information | was supposed to recieve
prior to my visit and when | asked directions to where | was supposed to go They talked to me like | knew where everything was on campus
when obciously | did not.

When | needed help and had questions for accepting my loan, | called financial aid and they sounded like they didnt have time for my call so |
was still confused.

When | was trying to get my financial aid situation taken care of, the financial aid office never returned any of my emails, and | was forced to
visit the office in person to get my situation taken care of. | was also having some issues with printing, and res reg has not been very helpful in
helping me fix this problem.

Yes everytime | was trying to log on to pick a room mate/pick a room, the website never worked. My password was reset countless times and it
was very frustrating. We got it figured out eventually though.

Yes, but it was more my fault because | applied later on than | should have.
Yes, getting information for my financial aid was tough. Although it was eventually figured out, it was frustrating.

Yes, | didn't know how | was going to afford this, and I still don't know. This is staying in the back of my head, and its really stressing me out.
My parents are not able to help me financially, so I'm on my own, and | must find a job quick.
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