ROBERT W. PLASTER STUDENT UNION

Outstanding Student Employee Awards 2010

The Plaster Student Union is soliciting nominations for our outstanding student employee awards. Any current student employee of the Plaster Student Union (Building Services, Campus Recreation, Conference Services, Facilities/Operations, and Office of Student Engagement) is eligible. Nominations may be made by anyone. 

All nominations must be received in PSU 402 by 5 p.m. Wednesday, April 7, 2010. Provided adequate nominations are received, awards will be presented in the following categories at the May 7, 2010 Student Employee Recognition Luncheon. 

Customer Service Award (the “Care Bear”)

This award will be presented to a student who has gone “above and beyond” his/her job responsibilities to help give our customers/guests/patrons a “WOW!” experience.  Nominees should be consistently helpful, friendly, and resourceful when carrying out their job. Preference will be given to individuals who have surprised our customers/guests/patrons with the level of service provided.

Emergency Preparedness Award (the “Smokey Bear”)
This award will recognize a student employee who has been confronted by an emergency or crisis situation and who has responded effectively. The recipient will be someone who has used training, resources, and problem-solving skills to address a difficult situation with professionalism. 
Exceptional Attitude Award (the “Fozzie Bear”)
This award will celebrate a student employee who makes the PSU a better place to work by exhibiting a consistently positive attitude. The recipient will be someone who takes daily stress in stride, is a good friend to other employees, and is committed to having fun while getting the job done.  

Initiative Award (the “Boomer Bear”)

This award will recognize a student who has demonstrated consistently high levels of initiative.  The recipient will be someone who “takes ownership” within his/her area of responsibility.  When a problem surfaces or a need arises, this individual is on top of it before anyone has to ask. Preference will be given to nominees who are proficient at acquiring whatever resources they need to accomplish a task.

Problem-Solver Award (the “Yogi Bear”)

This award will be presented to a student who has developed strong, on-the-job, problem-solving skills. The recipient will be someone who has faced a difficult situation (or situations) and developed a rational solution(s) resulting in a positive outcome. 

---
Best New Employee (the “Cubby”)

This award will be presented to an employee who has had at least one semester, but less than one year of service AND who exemplifies the qualities that we desire in our student employees such as friendliness, reliability, initiative, problem-solving skills, professionalism, and fun. In addition, this individual should exhibit significant leadership potential.

Outstanding Student Employee of the Year (the “Golden Bear”)

This is the highest award presented to our student staff. The recipient of this honor must have at least two semesters of service with the Student Union (including any departments) and exemplify the qualities recognized in the above awards such as reliability, professionalism, higher-level problem solving skills, excellent customer service, initiative, and fun. In addition, the honoree will be someone who has exhibited outstanding leadership ability and set an example for others to follow in both his/her personal and work life. 

