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L. > r_tand the difference between

000

3 eome more aware of potential stress
_a” ctors in self, in the organizational

- ,'énvwonment and In the workplace

- ~—associated with wor ki

- Duvision.

ADeveIop the ability to assess his or her
own emotional responses to clients, co-
workers and situations.
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Edn‘l"’ ‘how the worker 0:
CU /personal style, and familial background
‘challenged in the working environment

«m v that may add to stress and burnout.

A D “Iop Selfcare Technigues for preventing
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AExamlne your personal temperament and
personality and gain an understanding of how
that may affect your ability to cope with stress
and burnout.
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