Appendix B
(Note: Numbers 1 — 7 are from attendees of the May 15, 2007 workshop. Numbers 8 —
20 are from attendees of the June 6 workshop. Numbers 21 - 29 are from attendees of the
June 2 workshop.)

Question 11: What is one principle you learned today that you will immediately apply to
your job?

Appreciate the other team members.

Pre FST meetings with the parents

I will work harder at being more empathatic [sic] to the family

©CoNO~wWNE

Having co-workers attend PPT's [?]. | wasn't aware that another caseworker could act as
the objective party

12. It is helpful to hear the perspective of different people in re: FST mtgm.

13. be more mindful of worker competencies

14. I really like the check list / | was needing more accurate information & the time line
15. Agenda

17. Importance of collaboration.
18. FST checklist

20. How to start an FST meeting

21. (1) Bringing out the Family Strength's [sic] to show support in a Family Support Team
Meeting (2) Discussion of Risks vs. Safety.

22. the checklist: child taken into A/ C

23. Include family in process

24. Listen, empathize, ASK, paraphrase, and summarize.

25. I learned I am actually doing some things right.

26. | had trouble understanding difference in FST & PPt until today

27. Move forward without looking back

28. Better Listening

29. Model [?] FST. It was nice to get back & watch to gain new ideas to use during my
meetings.

Question 12: Which part(s) or topic(s) of the workshop did you find most helpful and why?

1.

2. All were good

3. I found it helpful that the class discussed different experiences and talked through those
situations.

4. feedback on how to deal with certain situations

5.

6. The emphasis on asking the family what they think they need.



7.
8.
9.

10.
11.

12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.

Suggestion on more specific goals & objectives on the written service agreement.
The actual FST w/ the whole team-it gave me some pointers on how to fascilitate [sic].
Picture of the children-get their perspective.

Writing out an Agenda before the meeting. Having an Agenda helps keep the meeting on
task.

Being able to disect [sic] the FST scenario after the role play.

-competencies discussion -defining goals and being more specific -good
refresher; always room for improvement

I really like the role play (for once)

Role play. Nice to see how others do it. Get ideas.

interaction & discussion of group
Handouts

-FST skit, role play--what should happen in an FST

The Role Playing of FST Meeting

FST & PPT meetings & the agenda Relationships between client worker / children
to be prepared for the meeting & focus more so on reunification

Role play

handouts on skills for relationship building.

I liked the whole thing. It was interesting and informative.

Discussions.

Mock FST-walking in the families [sic] shoes-

Role play / handout

Points of new from clients / children. Procedures for FST / PPT.

Question 13: Which part(s) or topic(s) of the workshop did you not find helpful and why?

BoOoo~Nour~wE

12.
13.
14.
15.
16.
17.
18.
19.

None
none

none.

The initial FST--it lasted quite a while

. (1) Training on application of theory in an "ideal” work situation. The natural

constraints & burdens of our jobs Do not make this realistic (2) Too broad an audience--
too basic for those working professionals & too esoteric for most foster parents

none identified
Nothing

Reading of Academic material



20
21
22

. Hard to hear the role play.
. Nothing--Everything presented was helpful even if just for a reminder(s).
. None

23.
24.

25
26

. There were none
. N/A

217.
28.

29.



