Course Syllabus for 
QBA 337  
Applied Business Statistics
Fall semester, 2009
MWF sections
2 (12 PM class), 3 (1 PM class), and 4 (2 PM class)
Instructor:
Mr. Chris Ellis
e-mail:
chrisellis@missouristate.edu
Telephone:
836-5421
Secretary:
836-5413
Fax:
836-4466

Campus mailbox:
Glass 239 (next to the Marketing Department office)

Office:  
Glass 253 (second floor, north side, in the Marketing Department hallway)

Hours:
M 10:20 to 11:50 AM; 3 to 4:30 PM 

T 10:20 to 11:50 AM;

W 10:20 to 11:50 AM; 5:30 to 6:20 PM

F 10:20 to 11:50 AM; 

or by appointment.

Prerequisites:
QBA 237, MTH 135 or higher; CIS/CSC 101, admission to COBA 

Blackboard website:
QBA337-FA09-MWF-ELLIS (start with http://blackboard.missouristate.edu)
Textbook (optional): 
Anderson, Sweeney, and Williams.  Modern Business Statistics.


Third Edition, Southwestern, 2009.  

Materials:    
You will need a calculator.  You will need to organize your papers (lecture notes, worksheets, and test papers) -- a loose-leaf notebook and a 3-hole punch can help.

Purpose:  The purpose of this course is threefold:  (1) to further your understanding of statistics and its application to business; (2) to prepare you for the Marketing Research course (MKT 360); and (3) to help you learn how to think critically, logically, and analytically.  The goal of this course is to help you make better-informed business decisions, using statistics as a tool.  

Overview:  This is a mathematics course, presented in a lecture format.  Topics include hypothesis testing of one or more populations, estimation, analysis of variance, linear and multiple regression, time series forecasting, statistical process control, non-parametric tests, and analysis of survey data.  The instructor will present many problem-solving examples using a hand-held calculator and a computer.  Use Blackboard to print lecture notes, examples, worksheets, and statistical tables prior to class, and take notes in the margins.  Some class time will be devoted to work sessions, where you can practice your problem-solving skills.  You will earn a letter grade by demonstrating your knowledge and problem-solving abilities during quizzes and tests.  

Attendance policy:  Absences are discouraged, because interaction with the instructor and fellow students is an integral part of the learning process.  Attending class regularly helps you acquire and practice the problem-solving skills necessary to score well on tests.  Since all tests are open-notes, a good set of lecture notes is essential to your success in this course.  If you miss a test (or quiz), you will score zero on that test – it will not matter why you missed the test.  

Classroom Conduct:  You are expected to be punctual, alert, and prepared for class.  Bring your lecture notes and calculator to class.  Sit in the same seat during each class meeting.  Ask lots of questions about the subject of statistics.  Be considerate of other students; this includes being quiet for the duration of the class period except when you make a contribution to the class.  Do not bring food into the classroom.  Non-alcoholic beverages are allowed, if you clean up after yourself.  
Cell phones:  As a member of the learning community, each student has a responsibility to other students who are members of the community.  When cell phones or pagers ring and students respond in class or leave class to respond, it disrupts the class.  Therefore, the Office of the Provost prohibits the use by students of cell phones, pagers, PDAs, or similar communication devices during scheduled classes.  All such devices must be turned off or put in a silent (vibrate) mode and ordinarily should not be taken out during class.  Given the fact that these same communication devices are an integral part of the University’s emergency notification system, an exception to this policy would occur when numerous devices activate simultaneously.  When this occurs, students may consult their devices to determine if a university emergency exists.  If that is not the case, the devices should be immediately returned to silent mode and put away.  Other exceptions to this policy may be granted at the discretion of the instructor. 

Dropping a class:  It is your responsibility to understand the University’s procedure for dropping a class. If you stop attending this class but do not follow proper procedure for dropping the class, you will receive a failing grade and will also be financially obligated to pay for the class. For information about dropping a class or withdrawing from the university, contact the Office of the Registrar at 836-5520.    October 28 is the no-penalty drop deadline.  Students who drop by this date receive an automatic N grade.  December 4 is the last day to drop a class.  The grade of N (withdraw passing) will not be awarded after this date; instead, your grade for the semester will be calculated using the grading scale shown on page 2 of this document.  See Academic Calendars at: http://www.missouristate.edu/recreg/acad_cal.html.
Academic dishonesty policy: Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at http://www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy.      
Emergency response:  Students who require assistance during an emergency evacuation must discuss their needs with their professors and Disability Services. If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.  For additional information students should contact the Office of Disability Services, 836-4192 (PSU 405), or Larry Combs, Interim Assistant Director of Public Safety and Transportation at 836-6576.  For further information on Missouri State University’s Emergency Response Plan, please refer to the following web site: http://www.missouristate.edu/safetran/erp.htm.

Nondiscrimination: Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at www.missouristate.edu/equity/. 

Disability Accommodation: To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), www.missouristate.edu/disability.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc. 
Tests and quizzes will be objective, short answer math tests that cover topics discussed and demonstrated during class.  The instructor reserves the right to include test questions that do not correspond to examples given in class.  All tests are open-notes, except your notes may not include questions or answers from: (1) the test you are taking; or (2) any of my tests from previous semesters.  A hand-held calculator is essential equipment.  The “calculator” can be any device that accepts input only from a keypad and function keys, and sends output only to the display – no laptops, personal digital assistants, cameras, telephones, or hand-held computers.  The dates for Tests 1-6 and 9 are shown on the Blackboard schedule and will be announced in class one week in advance, but quiz dates will not be announced in advance.  An absence from a test (or quiz) will result in a grade of zero on that test for the absent student.  Each test will be given during, not before or after, the scheduled class period.  No make-up tests or quizzes will be given – it will not matter why your missed the test.  All tests and quizzes are optional.  The final examination (Test 9) will be comprehensive, and will be given during finals week at the scheduled time.   

Grades:   Tests and quizzes are the only graded assignments for this class.  Tests 1-9 are worth 25 points each.  Each of the ten quizzes will be worth 5 points.  Your Test 7 score will be the total of your scores on Quizzes 1-5; your Test 8 score will be the total of your scores on Quizzes 6-10.  At the end of the semester, your point total will be the sum of your best eight test scores.  If you miss two or more of Tests 1-6, then your Test 9 score will count double.  
Grading Scale:  The instructor does not "curve" grades, does not “round off” point totals, nor is there a quota for the various letter grades.  Grades will be assigned as objectively as possible, according to the following scale:  


Your test point total
 Letter Grade 


185 to 200

A 

180 to 184

A-


175 to 179

B+

165 to 174

B

160 to 164

B-


155 to 159

C+

145 to 154

C

140 to 144

C-


135 to 139

D+

120 to 134

D

    0 to 119  

F 

To earn a good grade, you should:

· Have a good background in QBA 237. 

· Know how to use your calculator and a spreadsheet program.

· Attend class and pay attention; take good notes and keep them organized.

· Bring your lecture notes and calculator to every class.

· Use the in-class work sessions to practice your problem-solving skills.

· Ask questions.  Use the instructor’s office hours to get help.  

· Score well on every test.

