QBA 600 – Statistical Methods
FAll 2010 Syllabus


	INSTRUCTOR:	Dr. Marilyn Martin Melchiorre
	OFFICE HOURS:	By appointment 
                  	E-MAIL:	MMartin@Missouristate.edu
	PHONE:	417-861-9003 (9am – 6pm M-F)

	TEXT:	 Business Statistics 8th edition, 
                                     by Groebner, Shannon, Fry & Smith
	 Prentice Hall/ Pearson ISBN 978-0-13-612101-5
	 
            MyStatLab:  Course Name: QBA 600 – Statistical Methods
	
	


                                  Course ID: melchiorre97886
				  Register online through www.coursecompass.com

Please be sure to have the required textbook and log into MyStatLab before the first day of the second week of class.  Grades for completion of Homework cannot be made up and you will not be able to participate without the textbook and access to MyStatLab.

COURSE DESCRIPTION
QBA 600-, All functional areas of an organization, such as accounting finance, marketing and management use statistics for planning and control.  The primary purpose of this course is to teach students about the various statistical methods and about the application of these methods in decision support.   This course will not be counted in the hours required for a COBA undergraduate or graduate degree.

Content 
Graphs charts & tables; Describing data using numerical numbers; Probability; Discrete probability; Continuous Probability; Sampling distributions; Hypothesis testing; Time-series data; Quality & statistical process control.

 STUDENT RESPONSIBILITIES
1. Read, study & think about assigned materials each week. 
2. Read, analyze and study all assigned chapters & assignments 
3. Complete weekly homework assignments in MyStatLab.
4. Complete 4 on-line tests
5. Complete 2 written case study analysis papers

<![if !supportEmptyParas]><![endif]><o:p></o:p>CLASS METHODOLOGY 
QBA 600 is the foundation course in statistics for graduate students.<SPAN style="mso-spacerun: yes">  </SPAN>This course is targeted at graduate students who have not previously had statistics at the undergraduate level.<SPAN style="mso-spacerun: yes">  </SPAN>As such, the course will be a challenging review of basic statistical concepts and will include practical applications.<SPAN style="mso-spacerun: yes">  </SPAN>The course material will consist of 1 textbook and the My Stat Lab on-line learning lab.  This course is primarily concerned with working exercises. Readings average around 60 or more pages each week. <SPAN style="mso-spacerun: yes"> The Business Statistics text will be used as a basis for understanding the foundation and basic concepts using data analysis for decision making.   </SPAN> You must be prepared to dedicate several hours to reading the material and completing the exercises each week.  

ASSIGNMENTS 
Total possible points: 			738  points (100%) 
Weekly Homework in MyStatLab		169  points x 2 = 338 (46%) 
13  weeks – Point value varies by week
Tests: 					200 points (27%)
4 on-line tests. 50 points each
Case Studies: 				200 points (27%) 
	2 papers @ 100 each

GRADING SCALE 
Grades will NOT be rounded up.
	A = 90 - 100%
	B = 80 - 89.99%
	C = 70 - 79.99%
	D = 60 - 69.99%
	F = < 59.99%
Plus/Minus Grading will not be utilized in this course.
 
If you drop this class by the drop deadline Nov. 12, 2010 then you will receive a grade of “W.” You may not drop after the drop deadline. If you do not properly drop the class by the drop deadline, then you will receive the grade earned as of the end of the semester.

Note:<SPAN style="mso-spacerun: yes"> </SPAN>Instructor reserves the right to add, subtract, move or modify any and all assignments, readings, grading requirements and/or class schedules. Assignment requirements are described below in detail

Weekly Homework
Each week homework assignments will be listed in MyStatLab. Complete the homework exercises related to the weeks reading assignment. Please note the date range when the homework can be completed. It can not be submitted after the due date. 

Tests
There will be 4 on-line tests. Each test will contain 50 questions over the previous chapters covered. Each quiz will be posted for 3 days (72 hours). There will be no make up quizzes given.  YOU MUST WORK ALONE, but you may use your text. The link for the quiz will be posted in Assignments. You will have 120 minutes to take the quiz. If you take longer than 2 hours please complete the test and I will complete the grading.
On-line Test 1- Ch 1-3.   From 11:59pm Tuesday, September 28, thru midnight 
Friday, October 1.
On-line Test 2 - Ch 4-6. From 11:59pm Tuesday, November 2, thru midnight 
Friday, November 5.
On-line Test 3 - Ch 7 & 9. From 11:59pm Saturday, November 20,, thru midnight 
Tuesday, November 23.
On-line Test 4 - Ch 16 & 18. From 11:59pm Saturday, December 11, thru midnight 
Tuesday, December 14.



Case Studies
Cases study analysis incorporates technical report writing into the use of statistics in decision making. Working the cases is good practice for dealing with some uncertainty and ambiguity.  Complete two Case Analysis, one from the Case list (2.1, 2.2, 3.1, 3.2)  and  one from the Video Case list (Ch 1, Ch 2, Ch 3).The body of the written report should be 4- 6 pages and must not exceed 10, double spaced pages. Adhere to the structure given in this syllabus.  The project report will not be accepted late.  

The structure of the written report must be as follows:
1) Cover page. Include your name, case analyzing (number and title) 

2) Introduction.  Using language that everyone can understand, describe and identify the central issue(s) of the case.  Remember, you are the expert on your case, but your audience is clueless as to the problem, process, and solution. Start at the beginning and tell the story as if you are a consultant preparing a report for your employer.

3) Purpose.  State the purpose of the project and outline the facts of the case. 

4) Methodology.  Present an overview of the statistical methods that will be used to help deal with the issue(s).Explain the statistical techniques used to achieve your objectives related to the central issue(s).  Define terms and use language that everyone can understand.

5) Results and Discussion.  Present an analysis of the facts of the case, including use of statistical tables and charts.  Tables, pictures, and graphs are helpful. Make sure you address each of the required tasks in the Case.  

6) Conclusions.  Present conclusions tied back to the central issues of the case Overall, what did your research demonstrate?  What pitfalls did you encounter in the design, administration, or analysis phases of your project?  

Due dates
Video Case Study due, October 15, 2010
Case Study from case study list due, December 10, 2010


Other Important Requirements: 
1. NO LATE ASSIGNMENTS.
2. NO INCOMPLETE WILL BE GIVEN. 
3. ALL ASSIGNMENTS MUST BE TYPED AND POSTED I  MICROSOFT WORD (do not use WordPerfect or Works when sending assignments) 
4. YOUR WRITING STYLE AND USE OF GRAMMAR ARE CRITICAL. 
5. ASSIGNMENTS MAY BE TURNED IN PRIOR TO THE DUE DATE, HOWEVER                   
       DISCUSSIONS AND THE TESTS WILL ONLY BE OPEN ON THE DAYS 
       INDICATED WITH NO MAKE UP POINTS AVAILABLE.



ACADEMIC INTEGRITY:  Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/policy/academicintegitystudents.htm. You are also responsible for understanding and following any additional academic integrity policies specific to this class (as outlined by the instructor).  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy.   If you are accused of violating this policy and are in the appeals process, you should continue participating in the class. 


NONDISCRIMINATION:  Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Institutional Equity and Compliance, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at  www.missouristate.edu/equity/. 
DISABILITY ACCOMMODATION:  To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), www.missouristate.edu/disability.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc. 

Dropping a Class: Non-attendance will NOT result in being dropped from the class.  It is your responsibility to understand the University’s procedure for dropping a class. If you stop attending this class but do not follow proper procedure for dropping the class, you will receive a failing grade and will also be financially obligated to pay for the class. You should verify that a course you have attempted to drop electronically has been immediately removed from your schedule (otherwise, the class has not been dropped). If the drop is not reflected on your class schedule, then you should immediately notify the instructor and seek assistance from the Office of the Registrar to see if the class can be dropped. You should also retain verification of the drop once it has been reflected on your class schedule. “W” grades will NOT be assigned if a class is not properly dropped by the last date to drop a class. The last date to drop the course and to receive a “W” grade is November 12, 2010.

For information about dropping a class or withdrawing from the university, contact the Office of the Registrar at 836-5520.

NOTE:  While the instructor will attempt to adhere closely to the syllabus, this course outline is subject to change at the instructor’s discretion.  
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