LOGISTICS AND TRANSPORTATION

MKT730 – Fall 2009
18:30 to 21:20 Monday - Glass Hall 230
INSTRUCTOR:

John L. Kent, Ph.D.



242 Glass Hall



Office Phone - 836-6346




E-Mail - johnkent@missouristate.edu

OPTIONAL TEXT:
The Management of Business Logistics A Supply Chain Perspective, 7th or 8th edition authored by Coyle/Bardi/Langley




MKT730 Lecture Slides available at Campus Bookstore
OFFICE HOURS:

8:45 – 9:30, 10:45 – 11:30, and 13:30 – 14:00 Tuesday/Thursday 




and 17:30 – 18:30 Monday and/or by appointment

CATALOG DESCRIPTION: Prerequisites: MKT500 or its equivalent or permission from a director of a COBA Graduate Program.  The course introduces students to the concepts and terminology associated with the planning and management of logistics activities.  The course investigates introductory decisions in inventory management, warehousing, transportation, customer service, performance measurements, and others. 
PURPOSE OF COURSE: MKT730 is a business course designed to introduce you to the fundamental principles of logistics and transportation (L&T) within a Supply Chain Management context.  The student will be exposed to the functions of L&T and various decisions and problems managers must deal with in managing these activities.  The major objective of the course is to provide each student with a basic understanding of each to the L&T functions.

GRADE DETERMINATION: Grades will be determined based on the following components. 

1. 
Four exams 300 points possible

2. 
One article abstract 30 points possible

3. 
MBA Project 100 points possible
4. 
Computer/Internet exercises (10 points each) 0-30 points possible


Grading Scale

A = 90 to 100% of total possible points





B = 80 to   89% of total possible points





C = 70 to   79% of total possible points





D = 60 to   69% of total possible points





F = below  60% of total possible points
Examinations:  There will be four 100-point exams including the final exam. Make-up exams should be avoided.  If you miss an exam it will count as your lowest exam score (i.e. zero).  Each student will have his or her lowest exam score excluded from their final grade calculation.  Therefore, you lowest percentage exam score will be dropped.

Article Abstract: One article abstract is required.  The article you choose must clearly focus on logistics, transportation, or supply chain management and come from an APPROVED academic journal or extraordinary popular business press article.  The due date is listed on the “Schedule of Topics.”  This article could also be used in your project.  

The abstract must be written on one page, single-spaced, times new roman 12pt font, 1 inch margins, and printed from a word processor.  The written abstract should include:

1. Complete reference to the article

2. Statement of the problem (main issue presented)

3. Methodology of the author (source of data/analysis)

4. Results/conclusions drawn by the author

5. Implications of the findings to logistics and/or marketing

6. Your evaluation of the article

7. A cover page should include your name, class time, and the date

8. A six-slides per page PowerPoint presentation *

9. A copy of the entire article must be attached to your abstract

* Each abstract must be accompanied by a six-slides per page slide presentation.  The six slides will be presented to the class in a three to four minute presentation.  The instructor will provide a presentation schedule sign-up sheet.

Computer/Internet Exercises: Up to three Computer/Internet exercises may be required during the semester.  The exercises will be assigned one week in advance and will be worth 10 points each.  The exercises should be typed and printed using a word processor.

MBA Project: Write a comprehensive report for a logistics strategy for a company which you have or can gain adequate information and knowledge to write such a report.  The report should consist of both inventory and transportation aspects of logistics and should include a strong supply chain orientation.   Appropriate literature should be reviewed and a flow model of the company’s supply chain using Visio should be included and discussed in the report.  Ideally, the report will be written in Word, using tables/charts/graphs from data in Excel, include a Visio flow diagram, and culminate in a PowerPoint presentation.  Maybe even discuss the use of Access.
Topics are assigned on a first come first serve basis.  The paper should follow standard academic guidelines, be approximately 15 double spaced pages, and include at least 12 references from academic journals, magazines, and Internet. 
Library and internet search tools are recommended to find appropriate article references.  The paper should include an introduction (why important), methodology (what you did), main body (organized strategy), summary/conclusions, implications for management, and reference sections.  All projects should include a 5 minute PowerPoint which could be presented during one of the last two regular class meetings of the semester.  In addition to my evaluation of both the report and presentation, the presentations will also be peer evaluated for professionalism, content, depth of analysis, and overall value.
Emergency response statement:

Students who require assistance during an emergency evacuation must discuss their needs with their professors and Disability Services. If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.

For additional information students should contact the Office of Disability Services, 836-4192 (PSU 405), or Larry Combs, Interim Assistant Director of Public Safety and Transportation at 836-6576.

For further information on Missouri State University’s Emergency Response Plan, please refer to the following web site: http://www.missouristate.edu/safetran/erp.htm 



Statement of nondiscrimination: 

Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at http://www.missouristate.edu/equity//. 



Statement on disability accommodation: 

To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), http://www.missouristate.edu/disability/.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc/. 



Statement on academic dishonesty: 

Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy.   
 


Statement of attendance policy:
Because class attendance and course grade are demonstrably and positively related, the University expects students to attend all class sessions or courses in which they are enrolled.  The instructor will be reasonable in accommodating students whose absence from class resulted from: 1) participation in University-sanctioned activities and programs; 2) personal illness; or 3) family and/or other compelling circumstances.  All other absences will be considered unexcused and may adversely impact your grade.

SCHEDULE* OF TOPICS

* This schedule is an approximation and subject revisions.

Night of:

Aug. 24
Presentation of Course Requirements and Schedule



Chapter 1 – Supply-Chain Management

Aug. 31
Chapter 2 – Dimensions of Logistics

Sept. 7

No Class – Labor Day Holiday


Sept. 14
Chapter 3 – Demand Management and Customer Service


Chapter 4 – Procurement and Supply Management

Sept. 21
Exam I – (Chapters 1, 2, 3, 4) 

Sept. 28
Article Abstract Due – Start Article Presentations


Chapter 5 – Global Logistics
Oct. 5

Chapter 6 – Managing Inventory Flows in the Supply Chain 

Oct. 12

 Chapter 7 – Inventory Decision Making
Oct. 19

 Chapter 8 – Warehouse Decisions
Oct. 26

Exam II – (Chapters 5, 6, 7, 8)

Nov. 2

Chapter 9 – The Transportation System

Nov. 9

Chapter 10 – Transportation Management

Nov. 16
Transportation, EDI and Value Supplements 
Nov. 23
Exam III – (Chapters 9, 10, Supplements)
Nov. 30
MBA Projects Due with In-Class Presentations
Dec. 7

In-Class Project Presentations
Dec. 14
Comprehensive Final Exam from lecture slides, class notes and


project presentations.
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