
SUPPLY CHAIN MANAGEMENT SEMINAR

MKT 750 – Fall 2009

6:30 to 9:20 Tuesdays – Glass Hall Room 237

INSTRUCTOR:
Berry Gilleon




238 Glass Hall



Office Phone - 883-4549




e-mail – berrygilleon@missouristate.edu; gilleon@hotmail.com

TEXT:

Articles Available on Blackboard

OFFICE HOURS:
By Appointment

CATALOG DESCRIPTION: MKT 750 Supply Chain Management Seminar. 3(3-0) F. Prerequisite: MKT 630 or FGB 510 or permission from a director of a COBA Graduate Program. This course emphasizes the adoption of a supply chain orientation toward business and the need for more effective inter-firm relationships and operational processes. The course incorporates analyses of comprehensive cases involving strategic and tactical decisions throughout product and service supply chains in a domestic and global environment.  

PURPOSE OF COURSE: MKT 750 is a business course designed to expose the student to advanced topics of supply chain management.  The student will be exposed to the functions of supply chain management and various decisions and problems that managers must deal with in managing these functions.

GRADE DETERMINATION: Grades will be determined based on the following.

	Supply Chain Research

Paper

Presentation
	250 pts

50 pts

	Three (3) Exams 
	300 pts

	Course Effort and Contribution
	50 pts

	
	

	Total Possible Points
	650 pts



Grading Scale

A = 90 to 100% of total possible points





B = 80 to   89% of total possible points





C = 70 to   79% of total possible points





D = 60 to   69% of total possible points





F = below 60% of total possible points

Supply Chain Research Project (300 Total Points (250 paper, 50 presentation)):

The research paper will provide you with an opportunity to investigate and synthesize the current state of theory and practice in an area of your choosing.  After declaring your area of interest, you will be responsible for the completion of a paper between 20-30 double spaced pages (12 pt., 1 inch margin) excluding tables and figures.  

Your paper should identify an area of interest; provide support for the importance of further investigation of the specific topic; review, organize and synthesize existing research into a model that you then use to explain different factors that may influence relationships surrounding your topic; provide conclusions based on research to date; and identify and explain phenomena that should be address in future research regarding the topic.   

You will be expected to include at least 25 research articles as part of your review.  Your paper format will follow guidelines from the Journal of Business Logistics.  You will be asked to provide a 10-15 minute formal presentation on your research at the end of the semester.

Examinations (300 Points): 

There will be three 100-point exams.  Exams typically include short answer essay as well as some multiple choice questions.  Exams are drawn from the material covered in class and readings.  Make-up exams will only be given for excused absences (see the attendance policy for an explanation of excused absences).

Evaluations will be based on the logic and support you provide to represent your interpretation of the fit between the articles and their content.

Course Effort Class Contribution (50 Points): Course Effort refers to your involvement in ALL aspect of this course. Your participation in this course includes active involvement in class discussions and extends to non-graded assignments.  Late submission of assignments will result in a five point deduction from the total for each occurrence.  Noticeable absence from class will adversely affect contribution points.  Non-participation in class discussion will also influence the contribution evaluation.

GRADING SYSTEM:  This course will NOT use plus/minus grading.  

ATTENDANCE POLICY:  Because class attendance and course grade are demonstrably and positively related, the University expects students to attend all class sessions or courses in which they are enrolled.  The instructor will be reasonable in accommodating students whose absence from class resulted from: 1) participation in University-sanctioned activities and programs; 2) personal illness; 3) family and/or other compelling circumstances; or 4) work related travel for students who work full time.  All other absences will be considered unexcused and may adversely impact your grade.

Fall semester final exams for this course are scheduled for December 15th and we will be using that time to give presentations.  I expect all students to attend class through the date and time of the final exam -- No exceptions!!   If you are making travel arrangements for the end of the spring semester, make sure you are not leaving until the course is complete.  If you must leave prior to course completion plan on one of two alternatives: 1) you may not receive full credit for projects related to end of semester presentations and exams or 2) you should drop the course.

Do not approach me at the beginning of the semester to request early presentation dates or another form of schedule adjustment because you have travel arrangements that cannot be changed.  I will not make an accommodation.

ACADEMIC INTEGRITY:  Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy. 

DISABILITY ACCOMMODATION: To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), http://www.missouristate.edu/disability/.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc/. 

NONDISCRIMINATION POLICY: Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at http://www.missouristate.edu/equity//. 

Policy on Use of Cell Phones in Classes: As a member of the learning community, each student has a responsibility to other students who are members of the community.  When cell phones or pagers ring and students respond in class or leave class to respond, it disrupts the class.  Therefore, the Office of the Provost prohibits the use by students of cell phones, pagers, PDAs, or similar communication devices during scheduled classes.  All such devices must be turned off or put in a silent (vibrate) mode and ordinarily should not be taken out during class.  Given the fact that these same communication devices are an integral part of the University’s emergency notification system, an exception to this policy would occur when numerous devices activate simultaneously.  When this occurs, students may consult their devices to determine if a university emergency exists.  If that is not the case, the devices should be immediately returned to silent mode and put away.  Other exceptions to this policy may be granted at the discretion of the instructor.  
DROPPING THE CLASS: It is your responsibility to understand the University’s procedure for dropping a class. If you stop attending this class but do not follow proper procedure for dropping the class, you will receive a failing grade and will also be financially obligated to pay for the class. For information about dropping a class or withdrawing from the university, contact the Office of the Registrar at 836-5520.

EMERGENCY RESPONSE:  Students who require assistance during an emergency evacuation must discuss their needs with their professors and Disability Services. If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.

For additional information students should contact the Office of Disability Services, 836-4192 (PSU 405), or Larry Combs, Interim Assistant Director of Public Safety and Transportation at 836-6576.

For further information on Missouri State University’s Emergency Response Plan, please refer to the following web site: http://www.missouristate.edu/safetran/erp.htm.

FALL 2009 – MKT 750 SCHEDULE* OF TOPICS

* This schedule is an approximation and may have revisions.

	Date
	Topic/Readings/Assignments

	
	

	August 25
	Supply Chain Simulation, Course Overview

	
	

	September 1
	Session Topic: Supply Chain Structure and Dynamics

Research Topic Due

	
	

	September 8
	Session Topic: Supply Chain Risk and Impact

	
	

	September 15
	Session Topic: The Global Supply Chain Environment

	
	

	September 22
	Exam 1 – Covers Aug 25 to Sep 15 Classes

	
	

	September 29
	Session Topic: Supply Chain Strategy

	
	

	October 6
	Session Topic: Finance and SCM

	
	

	October 13
	Session Topic: Processes and Performance

	
	

	October 20
	Session Topic: Forecasting and Demand Management

	
	

	October  27
	Exam 2 – Covers Sep 29 to Oct 20 Classes

	
	

	November 3
	Session Topic: Inventory Management

	
	

	November 10
	Session Topic: Supply Chain Relationships

	
	

	November 17
	Session Topic: Purchasing and Outsourcing

	
	

	November 24
	No Class 

	
	

	December 1
	Session Topic: Supply Chain Systems and Operations

	
	

	December 8
	Exam 3 – Covers Nov 3 to Dec 1 Classes (Final Papers Due)

	
	

	December 15
	Presentations 

	
	


PAGE  

