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POLICY STATEMENT


MKT 494


EXECUTIVE INTERNSHIP-MARKETING
COURSE ELIGIBILITY AND CATALOGUE DESCRIPTION/OBJECTIVES:  Prerequisite: permission.  Opportunity to obtain simultaneously the practical as well as the theoretical knowledge
of marketing through internship with cooperating business executives.  May be repeated to a total of three hours.

CREDIT HOURS:  The student may sign up for 1, 2, or 3 credits.  It is advised that each student discuss the hours needed with the Marketing Advisor in the Advisement Center (first floor) so that elective 300+ hour requirements can be optimized.

NATURE OF THE COURSE:  This course offers students who are usually in their last year of study the privilege of association with company executives and departmental assignments of responsibility. Companies chosen to participate in this course have been well-screened in advance.  There is usually a long-term history of participation in MKT 394 (Cooperative Education - Marketing) and/or personal involvement with members of the Marketing faculty.  Therefore, the Department is confident that the company will give the MKT 494 student a special internship.

Many times, the student is assigned to a major company executive who will manage the student's internship.  The student will observe the activities of executives in the company by actually sitting in on their daily activities.  Companies may choose to move a student around by having them observe all or most executive leaders in the particular functional areas of the business.  Often a specific job function or task may accompany the executive/functional area assignment.  In many instances, the student is required to sign a Letter of Confidentiality, due to the private nature of the conversations and meetings a student is likely to experience.

In summary, a qualified student will intern with a qualified business with the primary understanding that he/she will understand to a large degree the functional areas of the specific company as seen through the eyes of executives.

GRADES

Plus/Minus grading will not be utilized in this course.

COMPANY EXECUTIVE INTERNSHIP GUIDE:  The company will prepare an Executive Internship Guide in advance which will include:


1.
a statement of the philosophy of the company.

2.
reason(s) why the company is participating in the executive internship program.

3.
a specific job description(s).

4.
an organization statement(s) of the executive internship (who is the Managing Executive, what are the expectations of the company (car, clothing, expertise of specific functions/tasks), where can the student expect to move within the organization, a list of the Rules of the company (often there is a separate employee manual which satisfies this requirement).

5.
if the internship is paid/unpaid.  If paid, how and in what amount.  What are the hourly requirements.

6.
other benefits.

This Guide will be on file with the Department of Marketing at Missouri State University and will be made available to potential interns.

COMPANY EVALUATION OF STUDENT: Complete control of the student's letter grade is the responsibility of the executive managing the internship.  The managing executive may wish to require a written evaluation from each individual having responsibility for the intern during the assignment.  Regardless of the method of evaluation defined in the company Executive Internship Guide, the student's letter grade (A,B,C,D,F) will be delivered to the Missouri State University Marketing Department Head one week before the end of the internship period.  Specific rationale for assigning a particular letter grade will also be provided in writing.  It is customary for the Managing Executive to request an exit interview and student review of performance.

Criteria included in determination of the grade may include timeliness, professionalism, and quality of work.

STUDENT EVALUATION OF THE INTERNSHIP:  The student is required to prepare a review of the internship for the Missouri State University Department Head (maximum length, five pages).  The review should identify and assess the strengths and weaknesses of the internship.  Include any particular observations which would be helpful in measuring the degree of commitment of the company to the executive internship.  This review should be specific.  If needed, the evaluation should identify by name and department specific incidents so that the report can be used as an objective instrument for improvement.  Remember, the company has already received high marks or it would not be accepted for this course.  Therefore, we are looking for a critical analysis.  This report is to be handed in no later than the Monday of finals week.  The student will also prepare a weekly log of internship activities.

STUDENT/FACULTY MEETINGS - It is the responsibility of the student to make appointments with the faculty advisor for this course of study.  The meetings can be regular or sporadic, depending on the needs of the student and faculty member.  There is NO EXCUSE for not meeting on an as needed basis with your advisor/professor.

COMPANY/FACULTY MEETINGS - Meetings between representatives of Missouri State University and the company will be held on an as needed basis.


ENJOY AND LEARN FROM THIS UNIQUE EDUCATIONAL EXPERIENCE! 

NONDISCRIMINATION:  Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor. Please visit the OED website at www.missouristate.edu/equity/. 

DISABILITY ACCOMMODATION:  To request academic accommodations for a disability contact the Director of Disability Services, Plaster Student Union, Suite 405, (417)836-4192 or (417) 836-6792 (TTY), http://www.missouristate.edu/disability. Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417)836-4787, http://psychology.missouristate.edu/ldc. 
EMERGENCY RESPONSE:  Students who require assistance during an emergency evacuation must discuss their needs with their professors and Disability Services. If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.

For additional information students should contact the Office of Disability Services, 836-4192 (PSU 405), or Larry Combs, Interim Assistant Director of Public Safety and Transportation at 836-6576.

For further information on Missouri State University’s Emergency Response Plan, please refer to the following web site: http://www.missouristate.edu/safetran/erp.htm. 

ACADEMIC INTEGRITY:  Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at http://www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf
and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy. 
