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	PROFESSOR:

Dr. Charles Pettijohn

OFFICE:


Glass 244

PHONE:


836-4188

E-MAIL:


CharliePettijohn@MissouriState.edu

OFFICE HOURS:
12:15 p.m. - 2:00 p.m. TTH; 6:00-





6:30 p.m. T; and 3:15-4:15 p.m. T
TEXT:



Sales Force Management, 






9th edition by Johnston & Marshall

ACTIVITIES:

Read & Discuss:   Textual materials; 




articles; and cases.
PREREQUISITE:
MKT 352

ATTENDANCE:  Attendance will be noted and may affect your grade.  Students failing to attend will miss out on unannounced quizzes, lecture notes, grade distribution, participation opportunities, and more.  You are responsible for ALL materials presented in class and for ALL assignments made during class time.  The professor’s notes will NOT be distributed to anyone who has been absent for ANY reason.  It is the student’s responsibility to obtain class notes and other assignments. 
ACADEMIC DISHONESTY:  Any form of cheating and/or plagiarism will result in the failure of the course.
PUNCTUALITY:  Late work may not be allowed.  However, on the occasions when it is accepted, it will result in significant penalties.  Assignments submitted late, will be penalized by a 10% grade reduction for each day the assignment is late.  For example, if you are assigned to submit a case worth 50 points, if the case is submitted 1 day late, 5 points will be automatically deducted from the case grade (a 5 point per day reduction).
GRADE DISTRIBUTION: Grades on exams, presentations, and other assignments will be distributed only during class time.  Only in rare circumstances will grades be distributed at times other than those designated for class.  After grades are initially returned, you will have seven days to evaluate your exams outside of the designated class schedule.  Thus, if you want to review or evaluate an exam, that review must be completed within the seven day period after the initial distribution of grades.  Final exam scores and course grades will be distributed only through the use of the mail/e-mail.
IN-CLASS DEMEANOR: The intent is to invite several guest speakers to our class during the semester.  Additionally, your classmates will often be presenting during class time.  
	Regardless of the presenter, students should act professionally.   Cell Phones:  Please turn them on silent.  (no text messaging – 10 point grade reduction; any cell phone use – 10 point grade reduction).  Leaving class:  Don’t, anyone leaving class early will receive a 10 point grade reduction (exceptions:  prior permission, emergency, illness).  Engaging in other class work, etc. is also a discourteous activity (10 point grade reduction).  For these reasons, no electronic devices should be used during class time (this includes notebook computers, cell phones, etc.).
GRADING SYSTEM:

Test scores: You will have three exams.  The exams will include materials from lectures, presentations, guest speakers, the text, your in-class reports and your reading assignments.
Unannounced Quizzes: You will have 5 pop quizzes (10 points each, 50 points possible).  A total of 7 quizzes will be given, and the best 5 scores counted.  Thus, no excuses will be allowed for missing quizzes.  Additionally, the door to the class will be locked when the quiz begins and those arriving late will not be permitted to complete the quiz - so don’t be late on quiz day!
Mini-case presentation:  You will be assigned to lead a case discussion (50 points possible).
Extra Credit Assignments: In most cases, extra credit assignments will not be made.  However, if a class is particularly outstanding in terms of preparation, attitude, and commitment to learning, optional extra credit assignments might be awarded.
THE POINT BREAKDOWN:

1. Exams (3 @ 100 points)

=
300 points

2. Unannounced Quizzes

=
  50 points

3. Mini Case Presentation

=
  50 points
           Total


 
425 points
FINAL EXAM:

The final exam is comprehensive (Chapters 1-13).  If you choose to take the final and perform better on the final than on one of your three previous exams, the final score will replace your lowest exam grade.  If you perform poorly on the final exam (i.e. your score is lower than your previous low), then the final exam will be ignored.
MAKE-UP EXAMS:

Make-up exams will be permitted very rarely at the professor’s discretion.
THE GRADING SCALE:

A = 90-100%

C = 70-79%           

B = 80-89%


D = 60-69%      F  < 60%

	OTHER ISSUES:
Calculators and Electronic Devices:

If calculators are permitted on a particular exam, they must be “inexpensive” and “limited” function calculators.  Calculators may not be shared during exams.  Cell phones may not be used as calculators.  In rare cases, international students may be allowed (at the professor’s discretion) to use paper dictionaries.  If dictionaries are allowed, they must be in written format and must be presented to the professor for prior approval.  No other electronic devices may be used during exams.
NOTE: While the professor will attempt to adhere closely to the syllabus, this course outline is subject to change at the professor’s discretion.  Changes may be necessitated by inclement weather, illness, or by opportunities to invite individuals to the class as guest speakers.
Grading: Grading of presentations, cases and other activities is somewhat subjective.  Criteria will be presented to you prior to your work on an assignment.  The criteria used will make the evaluation more objective.  However, the determination of your grade is the sole responsibility of your professor.
	Date:
Aug. 25
Sept.   1
Sept.   8
Sept. 15
Sept. 22

Sept. 29
Oct.    6
Oct.  13  

Oct.  20
Oct.  27
Nov.   3
Nov.  10
Nov. 17
Dec.   1 

Dec.   8
Dec. 15
	Chapter:
1

2 and 3
4

5/Guest
5
EXAM 1/ Chap. 6
6 and 7
8/Guest
9

EXAM 2 and 10
10/Guest
11
12
13

EXAM 3
Finals
	Topic:

Introduction and Overview
The Process of Buying & Selling and
Linking Strategies & the Sales Role

Organizing the Sales Effort and Guest

The Strategic Role of Information 

The Strategic Role of Information
Chapters 1-5 (PLUS)
Salesperson Performance & Motivating the Sales Force

Personal Characteristics & Aptitude

Sales Force Recruitment and Selection
Chapters 6-9 (PLUS!!!)

Sales Training 
Salesperson Compensation & Incentive 
Cost Analysis; Cases 15 &16
Evaluating Salesperson Performance
Chapters 10-13 (PLUS!!)
Comprehensive Exam



 Suggested Wording For
Course Syllabi/Policy Statements
2008-2009 

(May 27, 2008) 

The Faculty Handbook (Section 4.5.1.2) requires that all course syllabi/policy statements include statements on nondiscrimination, disability accommodation, cheating and plagiarism, and attendance. Following is suggested wording to assist faculty in complying with these requirements.  Please update syllabi prior to the beginning of the fall 2008 semester.  Note all revisions, including those in the section on nondiscrimination and also in the cell phone policy.  Faculty who wish to compose their own wording or to expand on these statements should assure compliance with the Faculty Handbook, relevant university policies, and state and federal laws. In addition to statements that are required by the Faculty Handbook, suggested wording about the University’s procedure for dropping classes is provided for faculty who might wish to include that information. We hope you find these suggestions helpful.  If you have questions or concerns, please contact Dr. Chris Craig, Associate Provost, by phone (836-4589) or by e-mail (ChrisCraig@missouristate.edu). 

Emergency Response Syllabi Statement

Students who require assistance during an emergency evacuation must discuss their needs with their professors and Disability Services. If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.

For additional information students should contact the Office of Disability Services, 836-4192 (PSU 405), or Larry Combs, Interim Assistant Director of Public Safety and Transportation at 836-6576.

For further information on Missouri State University’s Emergency Response Plan, please refer to the following web site: http://www.missouristate.edu/safetran/erp.htm. 



Suggested wording for required statement of nondiscrimination: 

Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at http://www.missouristate.edu/equity//. 



Suggested wording for required statement on disability accommodation: 

To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), http://www.missouristate.edu/disability/.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc/. 



Suggested wording for required statement on academic dishonesty: 

Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy.   
 
Note to instructors: Please be aware that the academic integrity policy requires that a student who is charged with academic dishonesty in a course be allowed to continue attending class and fulfilling course requirements while they exercise their right to appeal allegations of academic dishonesty.  The student should receive a grade of “Incomplete” in the course if an appeal from an allegation is still in progress at the end of the semester, or if the allegation of academic dishonesty is brought forward at the end of the semester.  The grade of “Incomplete” remains on the transcript until the appeal is resolved.  

Note to instructors: Some academic programs, especially graduate programs, may have published policies regarding additional sanctions for academic dishonesty. All program-specific sanctions should be included in course policy statements.   



Statement of attendance policy (REQUIRED - different for every instructor, no suggested wording is provided) 

Note to instructors: The University’s attendance policy can be found in the 2008-2009 Undergraduate Catalog at www.missouristate.edu/registrar/attendan.html. As stated in that policy, instructors must provide students with a written statement of the specific attendance policy for that class. The instructor has the responsibility to determine specific attendance policies for each course taught, including the role that attendance plays in the calculation of final grades and the extent to which work missed due to non-attendance can be made up. The University encourages instructors not to make attendance a disproportionately weighted component of the final grade, and also expects instructors to be reasonable in accommodating students whose absence from class resulted from: 1) participation in University-sanctioned activities and programs; 2) personal illness; or 3) family and/or other compelling circumstances. 



Suggested wording on dropping a class: (not required by the Faculty Handbook) 

It is your responsibility to understand the University’s procedure for dropping a class. If you stop attending this class but do not follow proper procedure for dropping the class, you will receive a failing grade and will also be financially obligated to pay for the class. For information about dropping a class or withdrawing from the university, contact the Office of the Registrar at 836-5520.

Faculty may also wish to include relevant drop deadlines. See Academic Calendars (www.missouristate.edu/registrar/acad_cal.html) for deadlines. 



Suggested wording on cell phone policy: (not required by the Faculty Handbook) 

As a member of the learning community, each student has a responsibility to other students who are members of the community.  When cell phones or pagers ring and students respond in class or leave class to respond, it disrupts the class.  Therefore, the Office of the Provost prohibits the use by students of cell phones, pagers, PDAs, or similar communication devices during scheduled classes.  All such devices must be turned off or put in a silent (vibrate) mode and ordinarily should not be taken out during class.  Given the fact that these same communication devices are an integral part of the University’s emergency notification system, an exception to this policy would occur when numerous devices activate simultaneously.  When this occurs, students may consult their devices to determine if a university emergency exists.  If that is not the case, the devices should be immediately returned to silent mode and put away.  Other exceptions to this policy may be granted at the discretion of the instructor.  

Mini Case Presentations

1. The purposes of the mini-case presentations are:

a. To provide the class with the opportunity to hear a real-world problem pertaining to a particular Sales Management topic.

b. To provide the students with an opportunity to develop solutions to a real-world situation.

c. To provide students with an opportunity to present and lead a discussion of the solutions with the class. 

2. Grading will be conducted in the following manner.

a. One class period prior to the scheduled presentation an outline of the planned presentation should be provided to the professor.  This outline will be evaluated based on the presentation:

i. Content

ii. Visuals (on a diskette if power point is used)

iii. Completeness

iv. The use of time: Cases should generally be presented in 20 minutes or less.
3.
Be certain your diskette works prior to your presentation.  You may not use bear1

or e-mail.  Presentations must be on diskette.

Mini-Case Presentation

Evaluation Sheet

1. Preparation:
a. Was the presentation well-prepared? Were visuals 
organized and their usage pre-planned? 





15 points 



2. Presentation:
a. Problem Specification:
i. Did the group correctly identify the critical 
issues in the case?










15 points 



b. Identification of Potential Alternatives





10 points 



c. Evaluation of Alternatives
i. Did the group provide a cohesive and 
reasonable assessment of the various alternative?

10 points 



d. Selection and Justification of Course of Action

i. Did the group provide a clear selection of a 






solution?  Did the group provide a justification 






for the selection of their preferred solution?



15 points 



3. Style of Presentation:

a. Were the presenters enthusiastic about their presentation?





Did the presentation make proper use of visuals, handouts, 





etc.?  Did the presenters use the “visuals” as a crutch?

10 points 



4. Discussion: 
a. Did the group lead discussion?  Were they open





to new ideas and comments








10 points 



5. General:

a. Did the presenters follow the guidelines for the 
presentation? Were items submitted in a timely fashion?  
Were items properly prepared?







15 points 



Total ____*.50 = Grade
