
SUPPLY CHAIN MANAGEMENT

MKT450 - Fall 2009
2:00 to 3:15 Tuesday and Thursday - Glass Hall 344
INSTRUCTOR:

Dr. John L. Kent




242 Glass Hall



Office Phone - 836-6346




e-mail – johnkent@missouristate.edu

TEXT:


No text book required.  However, the class is structured using 




the book Supply Chain Management edited by John T. Mentzer.

All PowerPoint lecture slides, chapter summaries, and supplemental reading material for this class is provided on Blackboard.
OFFICE HOURS:
8:45 – 9:30, 10:45 – 11:30, and 13:30 – 14:00 Tuesday/Thursday 




and 17:30 – 18:30 Monday and/or by appointment

CATALOG DESCRIPTION: This course emphasizes the adoption of a supply chain orientation toward business and the need for more effective inter-firm relationships and operational processes. Topics include the structure and dynamics of supply chains; finance; operations; the global supply chain environment; forecasting/demand management; process analysis; inventory; performance measurement; inter-functional and inter-organizational relationships; and the role of information systems and the internet.
PURPOSE OF COURSE: MKT450 is a business course designed to expose the student to advanced topics of supply chain management.  The student will be exposed to the functions of supply chain management and various decisions and problems that managers must deal with in managing these functions.

GRADE DETERMINATION: Grades will be determined based on the following.

1. Three Exams – 75pts each (225 total points)

2. Journal – 30 points and article presentation 5 points (35 total points)

3. Internet Exercises – 20 points each (60 total points)

4. Visio Supply Chain Mapping Exercise – 20 points
5. Up To 5 In-Class Quizzes – 5 points each (0 to 25 points possible)

Grading Scale

A = 90 to 100% of total possible points





B = 80 to   89% of total possible points





C = 70 to   79% of total possible points





D = 60 to   69% of total possible points





F = below  60% of total possible points

Examinations: There will be three 75-point exams including the final exam.  The final exam will not be comprehensive.  Make-up exams will only be given for excused absences (see the attendance policy for an explanation of excused absences).

Internet Exercises: Three Internet exercises will be required during the semester.  The exercises will be a detailed evaluation of three SCM software web sites.  Internet exercise two and three should include comparisons to the previously evaluated sites.  These exercises should be typed and printed using a word processor.

Article Presentation: The article presentation consists of an in-class presentation of one of the articles in your journal and is worth 5 points.  A presentation sign-up sheet will be circulated during the second week of class.
Journal: The journal will be graded based on the average number of legitimate entries made per week over the course of the semester.  An average of one entry per week will be worth 100%.  For the purposes of the journal, the class will be comprised of fifteen weeks.  That means to get 100% on the journal you would have to make 15 legitimate journal entries.  All articles should come from publications dated June 1, 2008 or after.

A legitimate journal entry is one that presents a relevant idea and briefly discusses its importance to the supply chain management or logistics.  Each journal entry should reference the source (i.e., title, name, date/time, page numbers, etc.), present a relevant idea, and briefly discuss its importance.  

Emergency response statement:

Students who require assistance during an emergency evacuation must discuss their needs with their professors and Disability Services. If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.

For additional information students should contact the Office of Disability Services, 836-4192 (PSU 405), or Larry Combs, Interim Assistant Director of Public Safety and Transportation at 836-6576.

For further information on Missouri State University’s Emergency Response Plan, please refer to the following web site: http://www.missouristate.edu/safetran/erp.htm 



Statement of nondiscrimination: 

Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at http://www.missouristate.edu/equity//. 



Statement on disability accommodation: 

To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), http://www.missouristate.edu/disability/.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc/. 



Statement on academic dishonesty: 

Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy.   
 


Statement of attendance policy:
Because class attendance and course grade are demonstrably and positively related, the University expects students to attend all class sessions or courses in which they are enrolled.  The instructor will be reasonable in accommodating students whose absence from class resulted from: 1) participation in University-sanctioned activities and programs; 2) personal illness; or 3) family and/or other compelling circumstances.  All other absences will be considered unexcused and may adversely impact your grade.

FALL 2009 – MKT450     SCHEDULE* OF TOPICS

* This schedule is an approximation and may have revisions.

WEEK OF:

Aug. 24
Presentation of Course Requirements and Schedule



Introduction and Overview



Chapter 1 – The Supply Chain

Aug. 31
Chapter 1 – The Supply Chain



Supplemental Reading 1
Sept. 7

Chapter 2 – The Global Environment



Supplemental Reading 2


Thursday September 9th – Exercise 1 due (sap.com)



http://www.sap.com/usa/solutions/business-suite/scm/index.epx
Sept. 14
Chapter 3 – Customer Satisfaction/Value/Profitability/Differential 


Advantage



Tuesday the 15th – No class for Business Career Day
Sept. 21
Tuesday September 22nd – Exam I (Introduction, C1, C2, and C3)


Chapter 4 – Marketing

Sept. 28
Chapter 5 – Sales 



Supplemental Reading 3
Oct. 5

Chapter 7 - Forecasting


Supplemental Reading 4
Oct. 12

Chapters 9 – Purchasing


Tuesday October 13th – Exercise 2 Due (oracle.com)



http://www.oracle.com/applications/scm/index.html


No Class Thursday October 15th – Fall Break

Oct. 19

Chapter 10 – Logistics


Supplemental Reading 5
Oct. 26

Chapter 10 – Logistics


Supplemental Reading 6


Visio Supply Chain Mapping Exercise due Thursday the 29th

Nov. 2

Tuesday November 3rd – Exam II (C4, C5, C7, C9, C10)


Chapter 11 – Information Technology
Nov. 9

Chapters 13 – Customer Service



Supplemental Reading 7


Thursday November 12th – Exercise 3 Due (logility.com)



http://www.logility.com/
Nov. 16
Chapter 14 – Inter-Functional Coordination



Supplemental Reading 8
Nov. 23
Chapter 15 – Inter-Corporate Coordination



Supplemental Reading 9
Nov. 30
Chapter 16 – Measuring Performance



Supplemental Reading 10


Journals due Tuesday December 1th
Dec. 7

Tie-up loose ends

Dec. 14
Exam III 1:15pm Tuesday December 15th – (C11, C13, C14, C15, C16)
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