
LOGISTICS MODELS
MKT440 - Fall 2009
12:30 – 1:45 T/TR – Glass Hall 227
INSTRUCTOR:
Dr. Ahren Johnston



241 Glass Hall



Office Phone - 836-5043



e-mail – ahrenjohnston@missouristate.edu

TEXT:

Business Logistics Management, Ballou, 5th edition

OFFICE HOURS:
2:00 – 3:30 Tuesday/Thursday 




and 5:30 – 6:30 Wednesday/Thursday and by appointment

CATALOG DESCRIPTION: 
Prerequisites: MKT430.  This course investigates the role of information management and decision support methods in the planning and management of supply chains and related processes. The course addresses techniques and methods used in facility location; forecasting; inventory control; routing and scheduling; purchasing; warehousing and other activities.

PURPOSE OF COURSE: 
MKT440 is a business course designed to expose the student to advanced quantitative topics of logistics.  The student will be exposed to the functions of logistics and various decisions and problems managers must deal with in managing these functions.

GRADE DETERMINATION: 
Grades will be determined based on the following components.  Two projects plus four exercises equal six outside assignments with three exams.
1)  Three exams – Exam I (100 pts), Exams II & III (75 pts each) 250 total points

2)  Access Data Base (Find a Job) Project 50 points

3)  Forecasting, Inventory, Routing, Supply Chain Exercises 25 pts each – 100 total

4)  Group Software Evaluation Project 50 points possible


Grading Scale
A = 90 to 100% of total points





B = 80 to   89% of total points





C = 70 to   79% of total points





D = 60 to   69% of total points





F = below  60% of total points

Examinations:  There will be three exams including the final exam.  The final exam will not be comprehensive.  Make-up exams will only be given for excused absences (see the attendance policy for an explanation of excused absences).

Find a Job Project: This is an individual assignment intended to expose the student to at least 20 companies that each has an observable logistics and/or transportation competency.  The primary purpose of the assignment is to assist the student in developing an initial relationship with potential employers.  One of the companies identified should be selected for presentation to the entire class.  There are three separate deliverables required for this project.  They are:

1)  A database like Access that contains at least 20 companies.  The following information is required for each company.

1. Company Name

2. Mgmt. Contact Name

3. Mgmt. Contact Title

4. Mgmt. Contact Address

5. Mgmt. Contact City

6. Mgmt. Contact State
7. Mgmt. Contact Zip
8. Mgmt. Contact Phone

9. Mgmt. Contact E-mail

10. HR Contact Name

11. HR Contact Title

12. HR Contact Address

13. HR Contact City

14. HR Contact State
15. HR Contact Zip Code

16. HR Contact Phone

17. HR Contact E-mail

18. Source Code (I=internet, T=trade pub., L=library source, OR=other)

2)  A Letter of Application written to a potential employer using a word processor that has mail merge capabilities.  Exactly one page in length including the date, contact information, and enclosure information.  The letter must be mail merged with the contact database to obtain full credit.

3)  Presentation - Each student must make an in-class presentation on one of the companies from the project.  The presentation should consist of a brief summary of the company that could include financials, major customers, core logistics competencies and typical order cycle events.  The physical deliverable should be approximately six slides using PowerPoint or some comparable presentation software.  A copy of the slides should be provided to the instructor using the six slides to a page print option.  All presentations should be scheduled in advance on a first-come-first serve basis.

The student should turn in a copy of the letter of application (with mail merge characters) and 20-company report.  The Internet should be your primary source of information; however, other sources may include industry publications, financial reference books, and annual reports.  I recommend starting this project immediately.
Software Group Project: This project is required by all students.  Groups will be assigned by the instructor.  Each group will be responsible for evaluating at least four logistics software vendors for an application type (i.e., routing, forecasting, EDI, etc.).  The deliverables for this project are; 1) a written report and 2) a presentation of your findings.

ATTENDANCE POLICY:
Because class attendance and course grade are demonstrably and positively related, the University expects students to attend all class sessions or courses in which they are enrolled.  The instructor will be reasonable in accommodating students whose absence from class resulted from: 1) participation in University-sanctioned activities and programs; 2) personal illness; or 3) family and/or other compelling circumstances.  All other absences will be considered unexcused and may adversely impact your grade.

DISABILITY ACCOMMODATION POLICY:  

To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), www.missouristate.edu/disability.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc. 
NONDISCRIMINATION POLICY: 
Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at www.missouristate.edu/equity/. 
ACADEMIC INTEGRITY POLICY:  
Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy.   

Policy on Use of Cell Phones in Classes

As a member of the learning community, each student has a responsibility to other students who are members of the community.  When cell phones or pagers ring and students respond in class or leave class to respond, it disrupts the class.  Therefore, the Office of the Provost prohibits the use by students of cell phones, pagers, PDAs, or similar communication devices during scheduled classes.  All such devices must be turned off or put in a silent (vibrate) mode and ordinarily should not be taken out during class.  Given the fact that these same communication devices are an integral part of the University’s emergency notification system, an exception to this policy would occur when numerous devices activate simultaneously.  When this occurs, students may consult their devices to determine if a university emergency exists.  If that is not the case, the devices should be immediately returned to silent mode and put away.  Other exceptions to this policy may be granted at the discretion of the instructor. 
DROPPING THE CLASS

It is your responsibility to understand the University’s procedure for dropping a class. If you stop attending this class but do not follow proper procedure for dropping the class, you will receive a failing grade and will also be financially obligated to pay for the class. For information about dropping a class or withdrawing from the university, contact the Office of the Registrar at 836-5520.
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SCHEDULE OF TOPICS*
WEEK OF:

Aug. 24
Presentation of Course Requirements and Schedule



Chapter 1 – Business Logistics/Supply Chain: A Vital Subject

Aug. 31
Chapter 2 – Logistics/Supply Chain Strategy and Planning 

Sep. 7

Chapter 3 – The Logistics/Supply Chain Product

Sep. 14
No Class Tuesday the 15th Business Career Day


Chapter 5 – Order Processing and Information Systems

Sep. 21
Chapter 5 – Order Processing and Information Systems 



Exam I – Thursday the 24th (Chapters 1, 2, 3, and 5)
Sep. 28
 Chapter 7 – Transport Decisions
Oct. 5

Chapter 7 – Transport Decisions


Chapter 8 – Forecasting Supply Chain Requirements



Company Presentations
Oct. 12

Chapter 8 – Forecasting Supply Chain Requirements



No Class Thursday the 15th Fall Break

Oct. 19

Chapter 9 – Inventory Policy Decisions


Company Presentations

Oct. 26

Chapter 9 – Inventory Policy Decisions


Software Evaluation Group Presentations on Thursday the 29th
Nov. 2

Chapter 9 – Inventory Policy Decisions



Company Presentations

Nov. 9

Exam II – Tuesday the 10th (Chapters 7, 8, and 9)



Chapter 13 – Facility Location Decisions



Company Presentations

Nov. 16
Chapter 14 Network Planning Process



Company Presentations

Nov. 23
Chapter 14 – The Network Planning Process



No Class Thursday the 26th Thanksgiving Holiday




Company Presentations
Nov. 30
Chapter 16 – Logistics/Supply Chain Control



Find a Job Projects due Tuesday the 1st
Dec. 7

Tie-up loose ends

Dec. 15
Tuesday, December 15th at 11:00am (Chapters 13, 14, and 16)

* This schedule is an approximation and is subject to revisions.
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