
PERSONAL SELLING


MKT 352


Fall 2009
INSTRUCTOR:  Dr. Charles Pettijohn

OFFICE:  Glass 244

PHONE:  836-4188

OFFICE HOURS: 
  
OFFICE HOURS:   12:15-3:45 p.m. T; 6:00-6:30 p.m. T and 12:15-1:15 p.m. Th.
TEXT: Selling Today: 11th ed. Manning and Reece

ACTIVITIES:

1.
Read & Discuss:

a.   Textual materials

b.   Assigned readings and articles

2.
Perform in-class role plays

GRADING SYSTEM:

1.
Test scores -- You will have three exams.  The exams will include materials from in-class lectures, presentations, handouts, and your reading assignments.  Exam grades will be distributed as soon as possible after the completion of the exam.  Grades may only be obtained during scheduled class times.  Students may review their exams with the professor by arranging an appointment to review the exam.  Exams must be reviewed within seven days of the time the exam scores were provided to the class.

2.
Role-plays -- You will be assigned to select a product/service to sell for your role-play.   The first role-play will be a rehearsal and will have no point value.  The second role-play will have a value of 50 points.   An outline is required for submission prior to your role-play.  Since the outline is a portion of your role-play grade, it is important that this be submitted on time.  Role-play grades will be distributed as soon as possible after the completion of the role-play.  These grades will be distributed only during scheduled class times.

WHAT IS THE POINT BREAKDOWN?

1. EXAMS (3 @ 100 points)


 300 points

2. ROLE-PLAY 


   50 points


Total


 350 points

Standard scale will be used (No +/- grades)
THE GRADING SCALE

90-100%
 = A

80-89%
 = B

70-79%
 = C

60-69%
 = D

< 60%

 = F

UNMENTIONABLES:  You can't cheat or plagiarize!  Either of these activities will result in failure of the course.

PUNCTUALITY:  You MUST be prepared and complete assignments on time.  Late work may not be allowed and IF it is permitted it will result in significant penalties (i.e. 10 percent will reduced each day from the assignment’s total point value until the assignment is completed).  For example, if you are 2 days late in submitting your product outline for the role-play (a 50 point assignment), 10 points will be automatically deducted from your role-play grade.

ATTENDANCE: Attendance is expected.  Individuals failing to attend class will discover that materials presented during class periods are frequently not available from other sources.  Individuals not attending class are responsible for assignments made and materials presented during their absence.  In addition, exam scores and role play grades are distributed during class time and students will be given these scores only during regularly scheduled class periods.  Your professor’s notes are only available during class time.  Students missing class for ANY reason are responsible for the notes presented in class. 
IN-CLASS DEMEANOR: The intent is to invite several guest speakers to our class during the semester.  Additionally, your classmates will often be presenting during class time.  Regardless of the presenter, students should act professionally.   Cell Phones:  Please turn them off.  (no text messaging, 10 point grade reduction for cell phone use of ANY type).  Leaving class:  Don’t, anyone leaving class early will receive a 5 point grade reduction (exceptions:  prior permission, emergency, illness). Notebook computers may NOT be used without prior permission.
EXTRA CREDIT: In most cases, extra credit assignments will not be made.  However, if a class is particularly outstanding in terms of preparation, attitude, and commitment to learning, optional extra credit assignments might be awarded.
BLACKBOARD: Each student will be required to enroll up on blackboard.  Students failing to enroll on blackboard will not receive any grade adjustments awarded to other class members.

NOTE: While the professor will attempt to adhere closely to the syllabus, this course outline is subject to change at the professor’s discretion.  Changes may be necessitated by adverse weather, illness, or by opportunities to invite individuals to class as guest speakers.

Grading: Grading of presentations is somewhat subjective.  Criteria will be presented to you prior to your work on an assignment.  This criteria will be used to make the evaluation more objective.  Please note: For role-play assignments, the manner in which you presently sell is largely irrelevant.  What is relevant is your ability to adhere to the techniques and methods discussed in-class.  A careful evaluation of the criteria that will be used in evaluating your role-plays should provide you with ample direction regarding how your role-play presentations should be prepared.  Remember, the determination of your role-play grade is the responsibility of your professor.


 Personal Selling


 Fall 2009 
DATE:




ACTIVITY:

Aug. 25



Introduction

Aug. 27



Chapters 1 and 2

Sept.   1



Chapter 3

Sept.   3



Chapter 4 
Sept.   8



Guest Speaker
Sept. 10



Chapter 5

Sept. 15



Career Day
Sept. 17



Chapter 6
Sept. 22



Exam 1 (Chapters 1-6)
Sept. 24



Guest Speaker
Sept. 29



Chapter 8
Oct.   1




Chapter 9
Oct.   6




Guest Speaker
Oct.   8


 

Chapter 10
Oct. 13




Chapter 11
Oct. 20




Exam 2 (Chapters 7-11)
Oct. 22




Guest Speaker
Oct. 27




Chapter 12
Oct. 29



Chapter 12
Nov.  3



Chapter 13
Nov.  5




Chapter 14
Nov. 10



Chapters 14 and 15
Nov. 12



Chapter 16
Nov. 17



Exam 3 (Chapters 12-16)
Nov. 19



Role-plays
Nov. 24



Role-plays
Dec.   1



Role-plays
Dec.   3



Role-plays
Dec.   8



Role-plays

Dec.  10



Catch-up
 

To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), www.missouristate.edu/disability.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc. 

Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy 

It is your responsibility to understand the University’s procedure for dropping a class. If you stop attending this class but do not follow proper procedure for dropping the class, you will receive a failing grade and will also be financially obligated to pay for the class. For information about dropping a class or withdrawing from the university, contact the Office of the Registrar at 836-5520.

As a member of the learning community, each student has a responsibility to other students who are members of the community.  When cell phones or pagers ring and students respond in class or leave class to respond, it disrupts the class.  Therefore, the Office of the Provost prohibits the use by students of cell phones, pagers, PDAs, or similar communication devices during scheduled classes.  All such devices must be turned off or put in a silent (vibrate) mode and ordinarily should not be taken out during class.  Given the fact that these same communication devices are an integral part of the University’s emergency notification system, an exception to this policy would occur when numerous devices activate simultaneously.  When this occurs, students may consult their devices to determine if a university emergency exists.  If that is not the case, the devices should be immediately returned to silent mode and put away.  Other exceptions to this policy may be granted at the discretion of the instructor. 

Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Equity and Diversity, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at http://www.missouristate.edu/equity//. 

