MKT 350 – Principles of Marketing
Fall  2011
Instructor:  Ms. Courtney Pham


Office:  GLASS 211
Phone:  836-4124 (my office) or 836-5413 (MKT office)

E-mail address: cpham@missouristate.edu

OFFICE HOURS:  
M: 2:00 p.m. - 3:30 p.m. 
W: 2:00 p.m. - 3:30 p.m.; 6:00 - 6:25 p.m. 
F: 2:00 p.m. -  3:30 p.m. 
OR by appointment.




REQUIRED TEXTBOOK:  Marketing Express 2009 edition;  By William M. Pride & O. C. Ferrell
PURPOSE OF THE COURSE:  
1. To introduce the student to basic marketing concepts that guide the successful development of marketing strategies within a socially responsible and ethical context

2. To enable the student to recognize the interrelationship among the marketing mix elements, organizational resources, and environmental variables

3. To provide the student with a marketing acumen regarding the concepts of target marketing, market segmentation analysis, and buyer behavior

COURSE POLICIES:  The class procedure generally consists of lectures by the professor and classroom discussions.  Each student is expected to read all assigned materials and be prepared to discuss, in class, the relevant topics of each and every class period.  
GRADING:  The instructor does not “curve” grades, or “round off” point totals.  Your grade earned will be based on your performance in six tasks:

Test 1 (Chapters 1, 3 and 2)

    100 points (approximately 24% of the total points)
Test 2 (Chapters 4 - 8)
    100 points (approximately 24% of the total points)
Test 3 (Chapters 9 -13 and video)
    100 points (approximately 24% of the total points)

Test 4 (Chapters 14 - 17)      

    100 points (approximately 24% of the total points)

Quizzes
      20 points (approximately 4.0% of the total points)







   ___________


Total





    420 points (approximate; varies slightly due to amount of quizzes)

GRADE DISPUTES:  If you believe that a quiz or an exam was incorrectly graded, you must declare this prior to the end of the class period in which the disputed item is returned. You then may be asked to make a written request for reconsideration of the grade.

Final Grading Scale:  Grades will be assigned as objectively as possible, according to the following scale.


A = 378 – 420    points

B = 336 – 377.9 points 

C = 294 – 335.9 points 

D = 252 – 293.9 points 


F  =    0 – 251.9 points
EXAMINATIONS:  There will be four exams that are worth 100 points each.  The questions on the exam are in a multiple choice format.  They will cover lecture, book material, and class work.  If you miss an exam for a valid reason, due to an extremely unusual circumstance (with advance notice given, and with validity to be determined by me, in response to the student’s written request, with proper documentation, presented prior to the class period immediately following the exam), you may be allowed to substitute the percentage correct on the comprehensive final exam for that missed exam.  If you arrive late during an exam, you still must turn in your exam at the end of the exam period.  Exams cannot be made up.  DO NOT miss exams in this course, and do not arrive late on exam day.

· An in-class oral review will be given prior to each test. If you have a habit of nonattendance, do not contact me for a “personal review.”

· ABSOLUTELY NO dictionaries or other electronic / WIFI devices may be used during tests. This includes English-second language dictionaries, cell phones, blackberries, & PDA’s.

· A PICTURE ID and #2 PENCIL with an eraser will be required for all tests.
· Students are not allowed to leave the classroom during an exam and then return to complete the exam. Address any personal needs prior to the start of the exam.

· An OPTIONAL COMPREHENSIVE FINAL EXAM will be given during exam week at the designated exam time. This final is OPTIONAL and may be used to replace a lower grade on a prior exam or a zero grade on a missed exam. If your optional final exam grade is lower than your lowest test grade, you will NOT be penalized – your lowest exam grade remains the same. 

Quizzes:  We may have infrequent quizzes to be taken individually (not in group) that will cover the previous class material.  They will be either be announced or unannounced.  These quizzes cannot be made up.  A quiz will count toward your final grade only if a student is in attendance for the whole class period. 
ATTENDANCE/PROFESSIONALISM POLICY:  A seating chart will be constructed the first or second day of class.  Students will be expected to sit in these seats.  Attendance will be taken by the instructor.  You must attend class and participate fully in class activities. Each absence, or act of unprofessional conduct (including, but not limited to tardiness, sleeping in class, leaving/packing up early, wireless phone ringing, etc.) will be noted. 
EXTRA CREDIT:  This extra credit/bonus opportunity is reserved for students who complete the semester with 95% + attendance (unprofessional conduct is considered as an absence for extra credit purposes).  Please notify me in case of an emergency situation.  
You can earn up to 10 points of extra credit (to be added to your final total points) by submitting an “Article Review.” An Article Review critiques a current article (published within the past six months) that relates to any marketing topic relevant to this course. To ensure all 10 points of extra credit, adhere to the following guidelines:

· Student is limited to one extra credit article review 

· Deadline: Wednesday, Nov. 30 at the beginning of class (no exceptions), but may be submitted earlier. I WILL NOT ACCEPT LATE SUBMISSIONS.
· Article Review length: minimum one page / not to exceed two pages (12-point font / double spaced)

· A copy of the article must be submitted with the review (stapled to backside)
· FORMAT:
· include your name & section number at the top of page one / no cover page
· one paragraph summarizing article
· one paragraph relating article’s relevance to a marketing topic
· and a concluding paragraph
· Article Review will be graded on content, grammar, and spelling
In addition, students (whether in attendance or not) are responsible for catching up on all missed material, including explanations and modifications of this policy statement.  Do not come to class late or leave early unless you inform me prior to the class meeting that you will miss.  The following specific policies apply to assignments/quizzes:
· All assignments are due at the beginning of class on the due date.

· Each student must turn in their own assignments at the beginning of the class period when due (or earlier if prior permission is obtained from me).

· Sometimes quizzes may be “open-notes,” meaning that you may use your own notes

· Quizzes may not be made up and must be completed during the allotted time, which is usually at the beginning of class (tardy students may not have sufficient time to complete the quiz, so please be on time). 
· Late assignments and missed quizzes earn zero points unless they are approved by me prior to the due date. Please don’t ask the secretaries or GA to get late assignments to me without prior approval.
· Homework and quiz administration/grading policies are subject to change.
CLASSROOM BEHAVIOR:  Students are expected to conduct themselves in a business professional manner during class.  This includes showing respect for fellow students and the instructor.  Behavior such as: excessive talking, giggling, noise making, sleeping in class, leaving class early, or arriving late for class can become disruptive to the class learning experience.  Students are encouraged to schedule job interviews, and other appointments outside of class time.  Individuals engaging in disruptive behavior (as determined by the instructor) can be expelled from the class (per the Missouri State University Undergraduate Catalog).

Academic Dishonesty:  Missouri State University is a community of scholars committed to developing educated persons who accept the responsibility to practice personal and academic integrity.  You are responsible for knowing and following the university’s student honor code, Student Academic Integrity Policies and Procedures, available at www.missouristate.edu/assets/provost/AcademicIntegrityPolicyRev-1-08.pdf and also available at the Reserves Desk in Meyer Library.  Any student participating in any form of academic dishonesty will be subject to sanctions as described in this policy.   
Academic dishonesty in this course includes using unauthorized materials during an exam, removing unauthorized materials following an exam, communicating with students in other sections regarding material given on exams and quizzes, offering a false excuse when seeking quiz/exam rescheduling, and turning in work completed by another person as being their own work, including exam answers. I will go to great lengths to punish offenders to the fullest extent.

Students with documentation of a disability:  To request academic accommodations for a disability, contact the Director of Disability Services, Plaster Student Union, Suite 405, (417) 836-4192 or (417) 836-6792 (TTY), www.missouristate.edu/disability.  Students are required to provide documentation of disability to Disability Services prior to receiving accommodations. Disability Services refers some types of accommodation requests to the Learning Diagnostic Clinic, which also provides diagnostic testing for learning and psychological disabilities. For information about testing, contact the Director of the Learning Diagnostic Clinic, (417) 836-4787, http://psychology.missouristate.edu/ldc. 
EMERGENCY RESPONSE:
Students who require assistance during an emergency evacuation must discuss their needs with their professors and Disability Services. If you have emergency medical information to share with me, or if you need special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible.

For additional information students should contact the Office of Disability Services, 836-4192 (PSU 405), 
or Larry Combs, Interim Assistant Director of Public Safety and Transportation at 836-6576.

For further information on Missouri State University’s Emergency Response Plan, please refer to the following web site: http://www.missouristate.edu/safetran/erp.htm. 
Non-discrimination policy:  Missouri State University is an equal opportunity/affirmative action institution, and maintains a grievance procedure available to any person who believes he or she has been discriminated against. At all times, it is your right to address inquiries or concerns about possible discrimination to the Office for Institutional Equity and Compliance, Park Central Office Building, 117 Park Central Square, Suite 111, (417) 836-4252. Other types of concerns (i.e., concerns of an academic nature) should be discussed directly with your instructor and can also be brought to the attention of your instructor’s Department Head.   Please visit the OED website at www.missouristate.edu/equity/. 
Dropping the class:  Non-attendance will NOT result in being dropped from the class.  It is your responsibility to understand the University’s procedure for dropping a class. If you stop attending this class but do not follow proper procedure for dropping the class, you will receive a failing grade and will also be financially obligated to pay for the class. You should verify that a course you have attempted to drop electronically has been immediately removed from your schedule (otherwise, the class has not been dropped). If the drop is not reflected on your class schedule, then you should immediately notify the instructor and seek assistance from the Office of the Registrar to see if the class can be dropped. You should also retain verification of the drop once it has been reflected on your class schedule. “W” grades will NOT be assigned if a class is not properly dropped by Friday, Nov  11.  Students may not drop after the drop deadline.  For information about dropping a class or withdrawing from the university, contact the Office of the Registrar at 836-5520.   Please see Academic Calendars (www.missouristate.edu/registrar/acad_cal.html) for deadlines.

Policy on Use of Cell Phones in Classes:  As a member of the learning community, each student has a responsibility to other students who are members of the community.  When cell phones or pagers ring and students respond in class or leave class to respond, it disrupts the class.  Therefore, the Office of the Provost prohibits the use by students of cell phones, pagers, PDAs, or similar communication devices during scheduled classes.  All such devices must be turned off or put in a silent (vibrate) mode and ordinarily should not be taken out during class.  Given the fact that these same communication devices are an integral part of the University’s emergency notification system, an exception to this policy would occur when numerous devices activate simultaneously.  When this occurs, students may consult their devices to determine if a university emergency exists.  If that is not the case, the devices should be immediately returned to silent mode and put away.  Other exceptions to this policy may be granted at the discretion of the instructor. 
My additional policy is that cell phones should be prevented from ringing during class.  During exams cell phones are NOT to be used as calculators, and are NOT to be on table tops.  
Sanctions for violation of this policy are determined by the instructor and may include dismissal from the class – see Class Disruption (http://www.missouristate.edu/recreg/classdis.html). In testing situations, use of cell phones or similar communication devices may lead also to a charge of academic dishonesty and additional sanctions under the Student Academic Integrity Policies and Procedures (http://www.missouristate.edu/acadaff/AcademicIntegrity.html).
There are two appeal processes available to students. A sanction for class disruption may be appealed using the appeal process stated in the Class Disruption policy; however, a violation that involves a charge of academic dishonesty must be appealed using the process described in the Student Academic Integrity Policies and Procedures. Students have the right to continue attending class while an appeal is in progress. 
COMMUNICATION:  I use the Blackboard website (blackboard.missouristate.edu) to maintain your grade, post announcements, and communicate with you outside of class. 
You are responsible for all Blackboard announcements and e-mails sent to your e-mail and/or Bearmail account.
Incompletes: 
A grade of "I" (incomplete) is given in only very extreme cases--a hospital stay, for example.  It is NOT the easy way out for skipping class and then not hurting a grade point average.

SUGGESTIONS TO BE A SUCCESSFUL STUDENT IN THIS COURSE:  

· Read the chapter ahead, complete the practice questions, and make notes of what you do not understand.

· Anticipate and prepare for a quiz prior to every class period.

· Study every week. Absolutely do not cram for exams at the last minute. Complete all assignments, attend every class, and study notes taken on review days, be punctual, and do not get behind.

· Seek help from the following: fellow students (exchange info such as name, email address and phone number), and your professor (I don’t bite). See me during office hours, or schedule an appointment to see me.

PLEASE Exchange information with two students and get course notes from them if you miss class.

Miscellaneous:  
The time to "worry" about the grade that will be assigned to you for your work in this class is NOW.  It does no good to inform the instructor a few days before the final that you NEED a "C" to graduate or "B" to keep you off of probation, etc., etc.  In order to maintain fairness to all, students will only receive what they have earned.

All students are expected to take the final, and at the scheduled time, unless approval is obtained from the academic dean of their major in advance for an alternate time.  Such permission will be given only for compelling reasons, and an early plane ticket is NOT considered compelling. Please refer to the link below for clarifications.  http://www.missouristate.edu/registrar/catalog/finals.html

