
Completing the On-Line HRA Questionnaire, New Users 
Questions? Please call 417-820-2790 

(If you do not reach someone, please leave a message and your  
call will be returned by the end of the next business day, at the latest.) 

 
1. Please click on the   Health Risk Assessment (HRA)  link to access the St. John’s Health Risk Questionnaire 

located on the Office of Human Resources webpage under Wellness Incentives.   
 

2.   Click on “New user? Register here”.  
 

 New user? Register here  
    

Existing user? 

Login ID  

Forgot Login ID?  
For help please call St. John's Health Plans Member 
Services at (417) 820 - 2172

Password  Forgot Password? 

Sign In
 

 
3. Enter your group key and click “Submit”: MSU-MSU  
 
 
 
 
 
 
 
 
 
 
 
 
4. Review the Notice of Privacy Practices and click “I Agree” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
5. Click in each box and fill in your demographic information. Set your user ID, password and security question.  Please 

WRITE DOWN OR REMEMBER YOUR USER ID AND PASSWORD, as these will be necessary when you log into this 
system. When finished, click “Submit”. Your personal “Wellness ID” is  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

   
     . 7.  Once you have successfully logged into the system, click on Health Risk Assessment in the menu column to the  

left. Then you will get a drop-down menu. Choose “HRA”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
8. You will be directed to the Health Media website. Read the letter, clicking on “Next” at the bottom of each page. 

You must agree to the privacy policy to continue past that page.  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
9. You have entered your personal Health Media Account. Feel free to utilize any of the features of this account. For the 

completion of your St. John’s Health Risk Assessment, please complete the health questionnaire. Click on “Get Started” 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Click on “Start Questionnaire” 
 

 
 

 
 
 
 
 
 
 
 
 
 



 
11. Answer the questions by clicking on the “radio button” that corresponds with your answer.  At the end of each 

page, click on “save and continue”.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12. Once you have completed all questions, you will view the page below. Please click on “submit questionnaire” 

NOTE – YOU CANNOT CHANGE YOUR ANSWERS AFTER YOU CLICK THIS OPTION, so be sure 
you have completed all fields accurately. (If not, there is a link at the bottom of the page to go back and 
change answers.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

13. If you completed your questionnaire successfully, Health Media will then calculate your results. Click to 
review your report.  

 
 
 
 
 
 
 
 
 



14. You will be given a “rating” on your current health status, as well as links to improve your lifestyle for 
optimal health. Again, this is your personal health account. Feel free to use any and all materials available to 
you on this site.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
15. Please retain your login ID and password for entry into this system any time you wish. You will also 

need to retain your login ID and password for completion of the assessment next year.  


