

Comments Students Want to Read... 

· Identify areas for improvement 

· Explain/correct mistakes 

· Focus on the level of critical analysis 

· Focus on argument 

· Provide instructor's overall impressions 

· Offer insight into what was done badly 

· Focus on subject matter 

· Provides a grade 

· Focus on use of supporting evidence 

Comments Students Find Unhelpful... 

· Provide too little information 

· Are too impersonal 

· Are too general or vague 

· "Employ academic language used to express assessment criteria" 
Adapted from Higgins, Hartley; & Skelton "The Conscientious Consumer: Reconsidering the Role of Assessment Feedback in Student Learning." Studies in Higher Education, 27(1), 53-64.
