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How do I check my training unit balance and order history? 

 
 
1. Select My Account in the tools dropdown in the 

upper right corner of any screen. 
 
 
 
 
 
 
 
 
 
 
 

 
2. Select the Payment Methods tab on the My 

Account screen. 
 

3. Enter your Training Unit Keycode -  
• Current two-digit fiscal year + M#  

Example: 18M12345678 
 

• Select View Balance to see your remaining 
Training Units. 
 

 
 
 
 
 
 
 

4. View your order and payment history by selecting the Orders tab on the left navigation bar  
on the My Account page. 

 
• To filter by paid classes - select Training Units from the Orders dropdown on the right. 
• To view specific details about a transaction - select the Transaction ID. 
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