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Total Respondents: 147

Q1. From which community college did you transfer?

Count Percent

1 0.68% Cottey College

12 8.16% Crowder College

3 2.04% East Central College

4 2.72% Jefferson College

0 0.00% Linn State Technical College

12 8.16% Metropolitan Community Colleges

4 2.72% Mineral Area College

18 12.24% Missouri State University-West Plains

6 4.08% Moberly Area College

4 2.72% North Central Missouri College

13 8.84% Saint Charles County Community College

21 14.29% Saint Louis Community Colleges

9 6.12% State Fair Community College

7 4.76% Three Rivers Community College

33 22.45% Other (please specify)

Count Percent

1 3.03% Arkansas State University

1 3.03% coastal carolina community college

1 3.03% Coffeyville Community College

1 3.03% evergreen valley college

3 9.09% Fort Scott Community College

1 3.03% fort scott communtiy

1 3.03% Harper College community college

1 3.03% inver hills community college

1 3.03% John Wood Community College

1 3.03% Johnson County Community College

1 3.03% Kellogg Community College

1 3.03% Lake-Sumter Community College

1 3.03% Lincoln Land Community College

2 6.06% North Arkansas College

1 3.03% Northern Virginia Community College

1 3.03% Northwest Arkansas Community College

1 3.03% Olympic College

2 6.06% OTC

1 3.03% Rio Salado

1 3.03% riverside community college

1 3.03% Rochester Community College

1 3.03% Shelton State Community College
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1 3.03% Sinclair Community College

1 3.03% Sir Arthur Lewis Community College

1 3.03% Southeastern Community College West Burlington, IA

1 3.03% swic

1 3.03% Tallahassee Community College

1 3.03% University of Iowa

147 Respondents

Generated by TallPDF.NET Evaluation

Click here to unlock TallPDF.NET

http://www.tallcomponents.com/?id=activate&component=TallPDF.NET&edition=Standard&version=3.0.11.4&server=BUF-WEB-V4&entry=not-found&calling=InQuery.Presentation.DLL&company=&product=&callingCompany=Microsoft&callingProduct=InQuery.Presentation&url=www.studentvoice.com%2fapp&context=Web&proofs=1&gen0=Server&att0=BUF-WEB-V4&key0=jXI%2byK0ls-3b6MQwrUjcyU%2b%2b&ok=yes


Q2. What is your major? (If you are undecided or choosing between two or more majors, please choose "Undecided")

Count Percent

2 1.36% Accounting

0 0.00% Agriculture/Agriculture Communication

1 0.68% Agricultural Business/Agricultural Marketing and Sales

2 1.36% Agricultural Business/Enterprise Management

3 2.04% Agriculture Business/Agriculture Finance and Management

2 1.36% Agriculture Education

0 0.00% Animal Science

1 0.68% Anthropology

1 0.68% Art and Design

1 0.68% Art and Design- Education

0 0.00% Art History

0 0.00% Art/Ceramics

0 0.00% Art/Computer Animation

0 0.00% Art/Digital Arts

1 0.68% Art/Drawing

0 0.00% Art/Metals- Jewelry

0 0.00% Art/Painting

0 0.00% Art/Photography

0 0.00% Art/Printmaking

0 0.00% Art/Sculpture

1 0.68% Athletic Training

0 0.00% Biology - Education/Categorical Science

0 0.00% Biology - Education/Unified Science

0 0.00% Biology/Ecology, Evolution and Systematics

0 0.00% Biology/Microbiology & Biotechnology

0 0.00% Biology/Organismal Biology

1 0.68% Biology/Wildlife Biology

7 4.76% Biology

2 1.36% Business Education

3 2.04% Cell and Molecular Biology

0 0.00% Chemistry- Education/Categorical Science

0 0.00% Chemistry- Education/Unified Science

1 0.68% Chemistry/Biochemistry

0 0.00% Chemistry/Industrial

1 0.68% Chemistry

4 2.72% Child and Family Development

0 0.00% Civil Engineering

1 0.68% Clinical Laboratory Sciences-Medical Technology

0 0.00% Clothing, Textiles and Merchandising/Fashion Design and Product Development

3 2.04% Clothing, Textiles and Merchandising/Fashion Merchandising and Management

0 0.00% Communication Sciences and Disorders/Audiology

0 0.00% Communication Sciences and Disorders/Education of the Deaf
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1 0.68% Communication/Comm Studies- BA

0 0.00% Communication/Ethical Leadership

0 0.00% Communication/Health Comm

0 0.00% Communication/Intercultural Com and Diversity

0 0.00% Communication/Intercultural

0 0.00% Communication/Interpersonal

0 0.00% Communication/Organizational

0 0.00% Communication/Rhetoric

1 0.68% Communication Science and Disorders/Speech Language Path

2 1.36% Computer Information Systems

3 2.04% Computer Science

1 0.68% Construction Management

3 2.04% Criminology

0 0.00% Design/Graphic Design and Illustration

1 0.68% Design/Graphic Design

1 0.68% Design/Illustration

2 1.36% Dietetics

2 1.36% Early Childhood Education

0 0.00% Earth Science Education/Unified Science

0 0.00% Economics

0 0.00% Electrical Engineering

1 0.68% Electronic Arts/Audio Studies

0 0.00% Electronic Arts/Comp Animation Studies

0 0.00% Electronic Arts/Multimedia

0 0.00% Electronic Arts/Video Studies

11 7.48% Elementary Education

0 0.00% Emerging Technologies Management

1 0.68% English/Creative Writing

0 0.00% English/Literature

1 0.68% English- Education

2 1.36% Entertainment Management

0 0.00% Entrepreneurship

0 0.00% Environmental Plant Science/Crop Science

0 0.00% Environmental Plant Science/Horticulture

1 0.68% Exercise and Movement Science/Health Studies

0 0.00% Facility Management

1 0.68% Family and Consumer Sciences - Education

1 0.68% Finance

0 0.00% Finance/Financial Planning

0 0.00% Finance/Real Estate

0 0.00% French

0 0.00% French- Education

3 2.04% General Business

0 0.00% Geography/Environmental-Natural Resources
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0 0.00% Geography/Geotourism

0 0.00% Geography/Travel Geography

0 0.00% Geography

4 2.72% Geology

0 0.00% Geospatial Sciences

0 0.00% German

0 0.00% German- Education

0 0.00% Gerontology

0 0.00% Global Studies

3 2.04% History

4 2.72% History - Education

0 0.00% Hospitality and Restaurant Administration/Club Management

0 0.00% Hospitality and Restaurant Administration/Food and Beverage

2 1.36% Hospitality and Restaurant Administration/General Options

0 0.00% Hospitality and Restaurant Administration/Lodging

0 0.00% Hospitality and Restaurant Administration/Senior Living Management

0 0.00% Information Technology Service Management

0 0.00% Interior Design

1 0.68% Journalism/Broadcast Journalism

1 0.68% Journalism/Print Journalism

0 0.00% Logistics and Supply Chain Management

0 0.00% Management/Administrative Management

1 0.68% Management/Human Resources Management

0 0.00% Management/International Business Administration

0 0.00% Management/Operations Management

3 2.04% Marketing/Advertising and Promotion

0 0.00% Marketing/Marketing Management

0 0.00% Marketing/Marketing Research

0 0.00% Marketing/Sales/Sales Management

0 0.00% Mass Media/Digital Film Production

0 0.00% Mass Media/Film Studies

0 0.00% Mass Media/Media Operations

0 0.00% Mass Media/Media Production

0 0.00% Mass Media/Media Studies

1 0.68% Mathematics/Actuarial Mathematics

0 0.00% Mathematics/Applied Mathematics

0 0.00% Mathematics/Statistics

1 0.68% Mathematics

1 0.68% Mathematics- Education

1 0.68% Middle School Education

0 0.00% Music/Composition

0 0.00% Music/Instrumental Performance

0 0.00% Music/Instrumental

0 0.00% Music/Jazz Performance
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0 0.00% Music/Keyboard Performance

0 0.00% Music/Vocal Choral

0 0.00% Music/Vocal Performance

0 0.00% Musical Theatre

1 0.68% Music

1 0.68% Natural Resources

6 4.08% Nursing

0 0.00% Philosophy

0 0.00% Physical Education

0 0.00% Physics- Education

1 0.68% Physics

0 0.00% Planning/Community Regional Planning

0 0.00% Planning/Tourism Planning and Development

1 0.68% Political Science

0 0.00% Pre-Chiropractic

0 0.00% Pre-Dental Hygiene

0 0.00% Pre-Dentistry

0 0.00% Pre-Engineering

0 0.00% Pre-Health Profession

0 0.00% Pre-Law

0 0.00% Pre-Medicine

1 0.68% Pre-Occupational Therapy

0 0.00% Pre-Optometry

1 0.68% Pre-Pharmacy

2 1.36% Pre-Physical Therapy

0 0.00% Pre-Physician Assistant

0 0.00% Pre-Veterinary Medicine

1 0.68% Professional Writing

7 4.76% Psychology

0 0.00% Public Administration

0 0.00% Public Relations

0 0.00% Radiography/Education

0 0.00% Radiography/Management

0 0.00% Radiography/Science

0 0.00% Recreation, Sport and Park Administration

0 0.00% Religious Studies

0 0.00% Respiratory Therapy/Education

0 0.00% Respiratory Therapy/Management

0 0.00% Respiratory Therapy/Science

0 0.00% Risk Management and Insurance

5 3.40% Social Work

0 0.00% Sociology

0 0.00% Socio-Political Communication

0 0.00% Spanish

Generated by TallPDF.NET Evaluation

Click here to unlock TallPDF.NET

http://www.tallcomponents.com/?id=activate&component=TallPDF.NET&edition=Standard&version=3.0.11.4&server=BUF-WEB-V4&entry=not-found&calling=InQuery.Presentation.DLL&company=&product=&callingCompany=Microsoft&callingProduct=InQuery.Presentation&url=www.studentvoice.com%2fapp&context=Web&proofs=1&gen0=Server&att0=BUF-WEB-V4&key0=jXI%2byK0ls-3b6MQwrUjcyU%2b%2b&ok=yes


0 0.00% Spanish- Education

0 0.00% Special Education/Cross Categorical

0 0.00% Speech and Theatre Education/Communication

2 1.36% Speech and Theatre Education/Theatre

0 0.00% Technology Education

0 0.00% Technology Management

0 0.00% Theatre Studies

0 0.00% Theatre/Acting

0 0.00% Theatre/Dance

0 0.00% Theatre/Design/Technology/Stage Mgt

1 0.68% Wildlife Conservation and Management

17 11.56% Undecided

147 Respondents

Q3. Which of the following best describes your decision to attend Missouri State?

Count Percent

43 29.25% I knew when I started at my community college that I would transfer to MSU.

87 59.18% I decided to transfer while a student at my community college.

17 11.56% I didn't decide to transfer until after I graduated.

147 Respondents

Q4. Did you consider attending colleges other than Missouri State?

Count Percent

104 70.75% Yes

43 29.25% No

147 Respondents

Q5. Which institutions did you consider?

Count Percent

92 100.00%

Count Percent

1 1.09% Arkansas State, University of Missouri

2 2.17% Arkansas Tech University

1 1.09% Central Missouri State

1 1.09% Central Missouri University

1 1.09% CMU

1 1.09% College of the Ozarks

1 1.09% Columbia college

1 1.09% Davenport, Mizzou

1 1.09% Drury

1 1.09% Drury, C of O, and MSSU

1 1.09% Drury, Evangel, SBU

1 1.09% Dury/southern Baptist

1 1.09% Evangel University

1 1.09% Florida State
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1 1.09% Hannibal Lagrange University, Truman, and UMSL

1 1.09% Harding

1 1.09% Harding University and Mizzou

1 1.09% illinois state university

1 1.09% Johnson county community college and mukc

1 1.09% k state

1 1.09% Kansas State

1 1.09% Like 20 of them, all over the place. Public, Private, even some International.

1 1.09% lindenwood

1 1.09% MIchigan State University, Truman State University

1 1.09% Missouri Institute of Science and Technology

1 1.09% missouri s & t

1 1.09% Missouri S&T, University of New Mexico, CalPoly Pomona, Southern Utah University

1 1.09% missouri southern state university

1 1.09% Missouri Southern State University

1 1.09% Missouri University

1 1.09% Missouri Western University

2 2.17% mizzou

5 5.43% Mizzou

1 1.09% MIZZOU

1 1.09% mizzou & semo

1 1.09% Mizzou, College of the Ozarks

2 2.17% MSSU

1 1.09% MST

2 2.17% MU

1 1.09% MU, UMKC

1 1.09% Northern Arizona University

1 1.09% northwest missouri state university

1 1.09% Northwest Missouri State University

1 1.09% Northwest Missouri State, Central Missouri

1 1.09% Northwest Mo State

1 1.09% NWMSU

1 1.09% Oklahoma State University

1 1.09% otc

1 1.09% OTC Springfield

1 1.09% other local colleges

1 1.09% Pittsburg State University

1 1.09% PSU

1 1.09% PSU, MSSU

1 1.09% Quincy University

1 1.09% Rockhurst

2 2.17% SBU

1 1.09% SDSU, Evangel

1 1.09% SEMO, Truman, Missouri Southen State University
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2 2.17% SLU

1 1.09% SLU, Missou, UMSL, Webster, and not going

1 1.09% Southeast Missouri State

2 2.17% Southeast Missouri State University

1 1.09% Southeast Mo State

1 1.09% Southwest Baptist University

1 1.09% Truman State University, Webster University, University of Missouri, New Haven University

1 1.09% UC RIVERSIDE

1 1.09% UCM, Graceland, UMKC

2 2.17% UMKC

1 1.09% UMLS

1 1.09% University of Central Missouri

1 1.09% University of Maryland, university of Arkansas, University of Mississippi, University of North
Carolina, University of Mass. Amherst, and University of Memphis

1 1.09% university of missouri

1 1.09% University of Missouri

1 1.09% University of Missouri @ Columbia

1 1.09% University of Missouri Kansas City

2 2.17% University of Missouri St. Louis

1 1.09% University of Missouri, St. Louis University, SEMO, Lindenwood.

1 1.09% University of Missouri-Kansas City, Jefferson University

1 1.09% Virginia Tech, VSU, and Drury

92 Respondents

Q6. Please rate how important the following issues were in choosing which four-year college to attend: - Location

Count Percent

52 36.36% Extremely important

41 28.67% Very important

37 25.87% Moderately important

10 6.99% Slightly important

3 2.10% Not at all important

143 Respondents

Q7. Please rate how important the following issues were in choosing which four-year college to attend: - Cost

Count Percent

91 63.64% Extremely important

35 24.48% Very important

15 10.49% Moderately important

1 0.70% Slightly important

1 0.70% Not at all important

143 Respondents
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Q8. Please rate how important the following issues were in choosing which four-year college to attend: - Academic quality

Count Percent

82 57.34% Extremely important

56 39.16% Very important

4 2.80% Moderately important

1 0.70% Slightly important

0 0.00% Not at all important

143 Respondents

Q9. Please rate how important the following issues were in choosing which four-year college to attend: - Scholarships

Count Percent

43 30.07% Extremely important

35 24.48% Very important

27 18.88% Moderately important

21 14.69% Slightly important

17 11.89% Not at all important

143 Respondents

Q10. How well did Missouri State University compare to other institutions you considered in the following areas? - Location

Count Percent

47 46.53% Better

38 37.62% The same

16 15.84% Worse

101 Respondents

Q11. How well did Missouri State University compare to other institutions you considered in the following areas? - Cost

Count Percent

72 71.29% Better

22 21.78% The same

7 6.93% Worse

101 Respondents

Q12. How well did Missouri State University compare to other institutions you considered in the following areas? - Academic quality

Count Percent

53 52.48% Better

45 44.55% The same

3 2.97% Worse

101 Respondents

Q13. How well did Missouri State University compare to other institutions you considered in the following areas? - Scholarships

Count Percent

27 26.73% Better

64 63.37% The same

10 9.90% Worse

101 Respondents
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Q14. Did you utilize the Missouri State website?

Count Percent

140 97.90% Yes

3 2.10% No

143 Respondents

Q15. How helpful is the Missouri State website in answering your transfer questions?

Count Percent

40 28.99% Extremely helpful

66 47.83% Very helpful

25 18.12% Moderately helpful

6 4.35% Slightly helpful

1 0.72% Not at all helpful

138 Respondents

Q16. What did you utilize the Missouri State website for in the transfer process? (Check all that apply)

Count Respondent % Response %

124 89.86% 14.35% Admission/application information

108 78.26% 12.50% Class scheduling/registration

84 60.87% 9.72% Contact/directory information

101 73.19% 11.69% Cost information

104 75.36% 12.04% Financial Aid information

59 42.75% 6.83% Housing information/contract

74 53.62% 8.56% Information about academic programs

94 68.12% 10.88% Transfer equivalency information (how my classes will transfer)

114 82.61% 13.19% Transfer "To-Do" checklist

2 1.45% 0.23% Other (please specify)

Count Percent

1 50.00% athletics

1 50.00% Disabitity accomdentions

138 Respondents

864 Responses

Q17. Was there anything you needed on the Missouri State website that we did not provide?

Count Percent

16 11.59% Yes (please explain)

Count Percent

1 6.25% A map with a detailed drawing of each academic building or residence hall.

1 6.25% Better explanation/breakdown of the costs associated with attending. Info for older,
non-traditional students to help ease them into the college process.

1 6.25% Better info for MSU outreach programs and tuition

1 6.25% Bookstore Items need to be expanded online, There is a lot more in their brick and mortar
location then they have listed online.

1 6.25% Easy access to phone numbers and who to call

1 6.25% Explanation of the Portfolio review for graphic Design majors.

1 6.25% Housing for non-traditional students that include a list of were to search for homes or
apartments that qualify for section 8 that would be near campus in springfeild. and disability
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support services

1 6.25% How to find academic advsior

1 6.25% I actually had help from an Alumni so it's sort of backwards. MSU never had a chance to
answer the questions because I had them answered. If not for the Alumni though, I don't
think I would have made it

1 6.25% I enrolled in the ITV classes on the Nevada Crowder campus. Our information is a little
different and we have different contacts as well. It would be nice if this info. was easier to
locate.

1 6.25% More clear instructions on how and when to go about things. Also about who to contact.

1 6.25% More info about disbursement.

1 6.25% The Charts for required courses offered for the COBA program vs the Entertainment
Management major did not agree with each other and I ended up being told I needed more
courses than the courses on the lists

1 6.25% Where to buy semester bus pass for transit bus

1 6.25% You could use a more refined search engine that allows better searching

122 88.41% No

138 Respondents

Q18. Did you ask your advisor at your community college how courses would transfer to Missouri State?

Count Percent

84 59.57% Yes

57 40.43% No

141 Respondents

Q19. How helpful was your community college advisor in doing the following? - Providing information needed to assist you in transferring to Missouri
State

Count Percent

33 40.24% Extremely helpful

18 21.95% Very helpful

17 20.73% Moderately helpful

8 9.76% Slightly helpful

6 7.32% Not at all helpful

82 Respondents

Q20. How helpful was your community college advisor in doing the following? - Selecting prerequisites for Missouri State that could be completed at
your community college

Count Percent

30 36.59% Extremely helpful

14 17.07% Very helpful

18 21.95% Moderately helpful

10 12.20% Slightly helpful

10 12.20% Not at all helpful

82 Respondents
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Q21. Within how many months before attending Missouri State did you make your first contact with us to begin the transfer process?

Count Percent

41 29.50% 1 - 3 months

45 32.37% 4 - 6 months

46 33.09% 6 - 12 months

7 5.04% More than 12 months

139 Respondents

Q22. Did you complete an Associate degree before transferring to Missouri State?

Count Percent

79 56.83% Yes

60 43.17% No

139 Respondents

Q23. How many credit hours did you transfer to Missouri State?

Count Percent

9 15.00% Less than 24 credit hours

27 45.00% 24 - 40 credit hours

10 16.67% 41 - 50 credit hours

10 16.67% 51 - 60 credit hours

4 6.67% 60 credit hours or more

60 Respondents

Q24. Did your community college credit transfer to Missouri State the way you expected?

Count Percent

106 76.81% Yes

32 23.19% No

138 Respondents

Q25. Why did your community college credits not transfer to Missouri State the way you expected?

Count Percent

31 100.00%

Count Percent

1 3.23% A science class, that I was under the impression would transfer as my science without a lab
credit, transferred as an elective instead.

1 3.23% Because I received an Associates of Applied Sciences, my general education courses did
not transfer, leaving me in need of taking more classes than I feel I should have to. I will
spend three years, working to finish this degree when it should only take me two. Also,
because of quarters vs. semesters, I'm still short in credits for classes which are required.
Ex. I am short .99 credit hours in Philosophy. Why bother transferring the credits if I will
have to take another 3 hour course to fill the requirement?

1 3.23% because not all course descriptions are the same

1 3.23% Biology and psychology did not transfer adequately. I'm in the process of retaking them
because they did not equal the biology for majors and psychology for majors. This is of
course frustrating to have wasted time taking courses that basically don't matter.

1 3.23% Cause i attending an internation community college prior to coming to MSU. And they just
would not allow the credits to be transferred.

1 3.23% classes not compatable

1 3.23% Did not meet state regulation.

1 3.23% I am unsure if the 43 hour block transferd. It is on my OTC transcrip but i cant tell if it
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transfered.

1 3.23% I graduatedcommunity college with 67 credits and a 3.0 G.P.A but only 58 transfered and
dropped my G.P.A down to 2.8

1 3.23% I had already taken a general Chem and Bio course but had to retake both courses at MSU
this semester

1 3.23% I had to request a transfer re evaluation, which I was granted, I am considering submitting
another for world Geography.

1 3.23% I had to retake freshman orientation (GEP 101).

1 3.23% I have my AS but I still have to take required 100 level courses, this my keep my in school
an extra semester.

1 3.23% I need to reeveulate at class that i took

1 3.23% I still have some credits on hold.

1 3.23% I thought all 25 would have.

1 3.23% i thought i would have more credits that were transferable

1 3.23% I thought more of them would transfer as the same class but they all ended up being
electives

1 3.23% I was only given elective credits for the majority of my courses

1 3.23% most transferd as eltives

1 3.23% My biology and chemistry classes did not transfer toward my degree.

1 3.23% My community college did not tell me I was missing an elective class.

1 3.23% My speech class and computer application class did not transfer so I have to take both of
them again.

1 3.23% Not all my credits transferred and I had to repeat classes.

1 3.23% One of the bio classes I took had to re-evaluated and it made no sense that bio2 as
accepted and bio 1 wasn't

1 3.23% Some classes just did not transfer and I was expecting them to.

1 3.23% some classes werent the same level

1 3.23% Some courses did not transfer over as far as my major is concerned. I did get a lot of
electives though.

1 3.23% The way the classes were evaluated didn't match up with the way that they did at the last
school I attended.

1 3.23% There was a difference between hours and credit hours.

1 3.23% Upper level history classes that I had taken at other universities had transfered as electives

31 Respondents

Q26. Which class option most appeals to you?

Count Percent

108 79.41% Primarily courses offered during the day

3 2.21% Primarily courses offered in the evening

8 5.88% Primarily courses offered online

15 11.03% Combination of courses offered in the evening and online

2 1.47% None of these appeal to me.

136 Respondents
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Q27. Please indicate your level of agreement with the following statement:I feel I received appropriate customer service from the Office of Admissions.

Count Percent

70 51.47% Strongly agree

50 36.76% Moderately agree

9 6.62% Neither agree nor disagree

3 2.21% Moderately disagree

2 1.47% Strongly disagree

2 1.47% Not applicable

136 Respondents

Q28. Please explain if you disagree with any of the above statements so we may improve our customer service:

Count Percent

4 100.00%

Count Percent

1 25.00% Every time I, or my mother, have called to ask a simple question, we get interrupted in
mid-sentence or we are treated rather poorly and told that we are wrong with no
explaination.

1 25.00% I was told that all staff new how to work with students that have cortisum agreements but in
fact only the finacial aid office only has knowledge of how to work with students that our
enrolled in both campus. Tutoring help and other resources have been diffcult because
services do not know how to work with me.

1 25.00% I was told that my high school transcript was not needed because my college transcript was
recieved, but my college transcript didn't include my ACT scores to prove that I tested out of
beginning level classes. I was unable to register for the classes I need because of this.

1 25.00% The adviser I was assigned to was not very helpful.

4 Respondents

Q29. Did you receive a scholarship from Missouri State?

Count Percent

28 20.59% Yes

108 79.41% No

136 Respondents

Q30. What is the likelihood you would have attended Missouri State without the scholarship?

Count Percent

9 32.14% Very likely

10 35.71% Moderately likely

6 21.43% Neither likely nor unlikely

2 7.14% Moderately unlikely

1 3.57% Very unlikely

28 Respondents

Q31. Did you apply for financial aid (i.e., loans, grants, work study)? (To apply for aid, you must have completed the Free Application for Federal
Student Aid (FAFSA).)

Count Percent

122 89.71% Yes

14 10.29% No

136 Respondents
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Q32. How satisfied were you with the service you received from the Missouri State Financial Aid Office?

Count Percent

53 43.44% Very satisfied

35 28.69% Moderately satisfied

24 19.67% Neither satisfied nor dissatisfied

9 7.38% Moderately dissatisfied

1 0.82% Very dissatisfied

122 Respondents

Q33. Are you living in a residence hall on campus?

Count Percent

49 36.03% Yes

87 63.97% No

136 Respondents

Q34. How satisfied were you with the service you received from the Missouri State Residence Life and Services (Housing) in setting up your
on-campus living arrangements?

Count Percent

29 59.18% Very satisfied

16 32.65% Moderately satisfied

2 4.08% Neither satisfied nor dissatisfied

2 4.08% Moderately dissatisfied

0 0.00% Very dissatisfied

49 Respondents

Q35. Please indicate your level of agreement with the following statement:I found the online transfer orientation to be helpful.

Count Percent

41 32.28% Strongly agree

58 45.67% Moderately agree

25 19.69% Neither agree nor disagree

3 2.36% Moderately disagree

0 0.00% Strongly disagree

127 Respondents

Q36. What would have improved the online orientation experience?

Count Percent

3 100.00%

Count Percent

1 33.33% More interactive materials.

1 33.33% The information was good but most of it I knew and then I was just waiting for it to get done.
Most of the paperwork that I got said most of it.

1 33.33% The online orientation with the slide show wasn't useful. I found the checklist was more
helpful. It was concise and I could print it out and go down the list.

3 Respondents
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Q37. Would you have been interested in attending an on-campus orientation before classes started?

Count Percent

59 46.46% Yes

68 53.54% No

127 Respondents

Q38. By what means did you learn how to enroll (i.e., be advised and register) for your fall 2011 classes? (Check all that apply)

Count Respondent % Response %

86 63.24% 26.46% Received the ''Checklist for Admitted Transfer Students'' that arrived in the
mail

79 58.09% 24.31% Read the instructions on the Missouri State website

65 47.79% 20.00% Called my Missouri State academic department and talked with my advisor

32 23.53% 9.85% Called Missouri State Office of Admissions

49 36.03% 15.08% Viewing the online transfer orientation

14 10.29% 4.31% Other (please specify)

Count Percent

1 7.14% A friend

1 7.14% called.someone.in the department because i wasn't given an advisor

1 7.14% Community College Advisor

1 7.14% Had to travel to springfeild for all advising issues and was very disappointed and had to
resort tyo talking with heads of dept. to straigthen out issues with enrollment I was very
dissatifed

1 7.14% met with advisor than enrolled online

1 7.14% Met with an Advisor in person

1 7.14% my advisor

1 7.14% My brother

1 7.14% my brother helped me

1 7.14% parent is an educator

1 7.14% SOAR

1 7.14% Visited my advisor in person

1 7.14% was not a student fall 2011

1 7.14% Went and saw old advisor.

136 Respondents

325 Responses

Q39. By what department were you advised when enrolling? (Check all that apply)

Count Respondent % Response %

85 62.50% 58.22% Department of your major

15 11.03% 10.27% Academic Advisement Center-University Hall 109

9 6.62% 6.16% Education Advisement Center-Hill Hall 202

14 10.29% 9.59% Business Advisement Center-Glass Hall 106

7 5.15% 4.79% Adult Student Services-Carrington Hall 314

10 7.35% 6.85% Other (please specify)

Count Percent

1 10.00% College of Arts and Letters

1 10.00% Community College Advisor
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1 10.00% coordinator from Crowder College

1 10.00% Fashion

1 10.00% I don't remember

1 10.00% I think I met an international relations advisor in strong. maybe?

1 10.00% natural resources

1 10.00% Nursing

1 10.00% SOAR

1 10.00% VA advisement

6 4.41% 4.11% I did not meet with an advisor.

136 Respondents

146 Responses

Q40. Please indicate your level of satisfaction with the following: - Advice you received from your MSU advisor regarding what courses to take for your
first semester at Missouri State

Count Percent

89 68.46% Very satisfied

29 22.31% Moderately satisfied

6 4.62% Neither satisfied nor dissatisfied

4 3.08% Moderately dissatisfied

2 1.54% Very dissatisfied

0 0.00% Not applicable

130 Respondents

Q41. Please indicate your level of satisfaction with the following: - Ease of scheduling appointment with your MSU advisor

Count Percent

85 65.38% Very satisfied

28 21.54% Moderately satisfied

10 7.69% Neither satisfied nor dissatisfied

4 3.08% Moderately dissatisfied

3 2.31% Very dissatisfied

0 0.00% Not applicable

130 Respondents

Q42. Please indicate your level of satisfaction with the following: - The amount of time you spent with your MSU advisor

Count Percent

84 64.62% Very satisfied

28 21.54% Moderately satisfied

9 6.92% Neither satisfied nor dissatisfied

5 3.85% Moderately dissatisfied

2 1.54% Very dissatisfied

2 1.54% Not applicable

130 Respondents
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Q43. Please indicate your level of satisfaction with the following: - Explanation of your degree requirements by your MSU advisor

Count Percent

84 64.62% Very satisfied

31 23.85% Moderately satisfied

10 7.69% Neither satisfied nor dissatisfied

3 2.31% Moderately dissatisfied

1 0.77% Very dissatisfied

1 0.77% Not applicable

130 Respondents

Q44. Please indicate your level of satisfaction with the following: - Your understanding of your Transfer Evaluation of Credit

Count Percent

70 53.85% Very satisfied

44 33.85% Moderately satisfied

8 6.15% Neither satisfied nor dissatisfied

4 3.08% Moderately dissatisfied

1 0.77% Very dissatisfied

3 2.31% Not applicable

130 Respondents

Q45. Did you talk with your MSU academic advisor about having any of your transfer credits reevaluated?

Count Percent

48 35.29% Yes

88 64.71% No

136 Respondents

Q46. Was your MSU advisor knowledgeable about the online reevaluation process?

Count Percent

42 87.50% Yes

6 12.50% No

48 Respondents

Q47. Have you utilized the online reevaluation process?

Count Percent

18 37.50% Yes

30 62.50% No

48 Respondents

Q48. How satisfied were you with the functionality of the online tool?

Count Percent

8 44.44% Very satisfied

6 33.33% Moderately satisfied

4 22.22% Neither satisfied nor dissatisfied

0 0.00% Moderately dissatisfied

0 0.00% Very dissatisfied

18 Respondents
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Q49. Please provide us with the reason(s) for your dissatisfaction so we may have the opportunity to improve the process:

Count Percent

0 0.00%

Count Percent

0 Respondents

Q50. The following services and opportunities were explored in the online transfer orientation and SOAR sessions. Which of these, if any, would you
have liked to have received more information about? (Check all that apply)

Count Respondent % Response %

39 28.68% 14.03% Bear CLAW (Center for Learning And Writing)

51 37.50% 18.35% Career Services

38 27.94% 13.67% Taylor Health Center

57 41.91% 20.50% Student Organizations

30 22.06% 10.79% Intramurals

28 20.59% 10.07% Athletic Events

35 25.74% 12.59% None of the above

136 Respondents

278 Responses

Q51. Which of the following are you most interested using or participating in as a student? (Check all that apply)

Count Respondent % Response %

58 42.65% 19.14% Bear CLAW (Center for Learning And Writing)

47 34.56% 15.51% Career Services

36 26.47% 11.88% Taylor Health Center

71 52.21% 23.43% Student Organizations

30 22.06% 9.90% Intramurals

42 30.88% 13.86% Athletic Events

19 13.97% 6.27% None of the above

136 Respondents

303 Responses

Q52. Was Missouri State's state-wide mission in Public Affairs a factor in your choice to attend Missouri State?

Count Percent

7 5.15% Absolutely, it was one of the main reasons I chose MSU.

39 28.68% While not one of the main reasons, it was important to me.

90 66.18% Not really, I was coming to Missouri State anyway.

136 Respondents

Q53. How satisfied are you with your decision to transfer to Missouri State University?

Count Percent

90 66.18% Very satisfied

34 25.00% Moderately satisfied

10 7.35% Neither satisfied nor dissatisfied

1 0.74% Moderately dissatisfied

1 0.74% Very dissatisfied

136 Respondents
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Q54. Please indicate your level of agreement with the following statement: I feel connected at Missouri State University.

Count Percent

42 30.88% Strongly agree

56 41.18% Moderately agree

30 22.06% Neither agree nor disagree

6 4.41% Moderately disagree

2 1.47% Strongly disagree

136 Respondents

Q55. What are things Missouri State could have done to strengthen or further strengthen your connection to Missouri State?

Count Percent

100 73.53% Nothing, I feel they have done a good job

14 10.29% Nothing, I'm not interested in developing a stronger connection to MSU

22 16.18% Other (please specify)

Count Percent

1 4.55% As an online student, there is nothing to strengthen a connection

1 4.55% Be more user-friendly, explain more things. have employees who know what they are doing
and do their job.

1 4.55% Create a group that reaches out to transfer students so that they have the opportunity to
make friends

1 4.55% given me an advisor

1 4.55% Had someone walk me through everything a better transfer coordinator and better relations
with what is happening with other campus especially when registing for classes

1 4.55% Have a job on campus

1 4.55% have advisors send out a mass email asking for follow ups on their advisees

1 4.55% How to envolve students in the outreach program from West Plains in events and
organizations on the Springfield campus.

1 4.55% I havent had very nice people on the phone. They all talk to me like I am an 18 y/o first time
freshman and I dont like that about the main campus. I've decided to commute to WP and
because of this. I have much better success in all departments dealing with the faculty and
staff down there. I have had good responses from CFD department intstructors in
Springfield but that's it. I actually abhor having to call up there and talk to anyone because
it's like they hate their jobs and would rather not deal with students. Just my personal
experience the last few times I have called and it's sad because Im 90 miles from west
plains and 20 from springfield and I chose WP.

1 4.55% I'm still strengthening my connection

1 4.55% im taking classes at crowder campus so its hard for me to feel connected with whats going
on at the springfield campus

1 4.55% Just give more detailed information rather than the cut and dry version.

1 4.55% Keep working on satellite schools.

1 4.55% Less checklists, and more event flyers.

1 4.55% More information about the campus and activities for students.

1 4.55% More information on student organizations and clubs

1 4.55% Perhaps have a transfer summer orientation. Coming here as a junior transfer student has
been difficult, not knowing anyone.

1 4.55% Some sort of icebreaker aimed at older students without all the ra ra stuff for the freshman.

1 4.55% The advertisment system for programs is very hard to stay on top of. I keep missing events
because I didn't know about them until after it was over

1 4.55% There is a bit of a focus on Evangelical societies. As a pantheist, I find those insititutions
mildly archaic and so on. I would like to see a more progressive community of non-religious
affiliation

1 4.55% to have more interactive activites during orientations
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136 Respondents

Q56. Please explain if you had any positive experiences with Missouri State while going through the transfer process:

Count Percent

65 100.00%

Count Percent

1 1.54% Advisor was nice and helpful

1 1.54% As a non-traditional student. I felt the process was very easy to follow and when ever I
had/have questions I always receive kind and prompt answers. Wonderful and helpful staff.
:o)

1 1.54% Attending the TransferMation was awesome and a really great help.

1 1.54% Christie Englis from the English department has been wonderfully helpful and patient and
knowledgable.

1 1.54% College Algebra transferred just fine!!

1 1.54% Dr. Plymate was a big help along woth my advisors at Saint Charles Community College

1 1.54% Easy, fast.

1 1.54% Everybody seemed to be friendly and willing to help, once I was able to connect with them.

1 1.54% Everyone I spoke with on the phone and in person was very helpful.

1 1.54% Everyone is extremely friendly and willing to help in whatever way they can.

1 1.54% Everyone that i have talked to at MSU have been very helpful and they know what they are
talking about

1 1.54% Everyone was nice and very helpful.

1 1.54% everything was a positive experience

1 1.54% Great and warming people that are genuine and interested in my academics and social life.

1 1.54% Have friends that go here to help ask questions to.

1 1.54% Hillary Mayes has been an outstanding advisor.

1 1.54% I felt better after talking with trio but knhjow real answers on how do I obtain tutoring
assistant since I am a student at both campus and ma a special case transfer. Trying to
push into moving to springfeild when desire is not to do so.

1 1.54% I had a successful re-evaluation and I had some help from some particularly helpful people
who were willing to go above and beyond to get me into the courses I wanted.

1 1.54% I have gotten tutoring from bear claw for my trig class and it has helped me tremendously.

1 1.54% I liked transfermation I thought it was very helpful

1 1.54% I love that I have transferred to Missouri state. I loved my first day. It was exciting and I
loved the teachers.

1 1.54% I loved the people who have constantly helped me feel welcome at the PlayFair.

1 1.54% I met Jonathan Talley, my current adviser. I get the feeling he would break down walls for
my fresh air if I asked him.

1 1.54% I really enjoyed my time talking with my advisor and the help I received scheduling my
classes.

1 1.54% I think that the Transfermation program was a great thing! Also, all of my classes transferred
like I had hoped.

1 1.54% I was admitting to MSU in a matter of two weeks, most places take longer

1 1.54% I was very please with my apointment with my adviser. She help me figure out to a diree
what i wanted to do at Missouri State. Every thing she explained to was clear and she
answered my question.

1 1.54% I was very pleased with the help the financial aid office gave me.

1 1.54% I'm using Crowder College as an outreach program and so far everything has great. I like
that I don't have to travel for classes.

1 1.54% Instructions were easy to follow, it was easy to get in touch with my advisor. Every employee
I have had to talk to has been helpful and friendly.
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1 1.54% It was very easy and quick.

1 1.54% It was very simple.

1 1.54% It wasn't very hard to transfer

1 1.54% Meeting with an advisor was good to see where I was with my credits.

1 1.54% my addvier was extreamly helpful on setting up my scheldule for this semester

1 1.54% My adviser was very nice and helpful in guiding me to understand my requirements to
receive my degree.

1 1.54% My advisor helped me alot in deciding what summer classes to take before moving to
Springfield.

1 1.54% My advisor in COBA was awesome. She really took the time needed to make sure I knew
everything that I needed to know, I felt as though she really cared about my success here at
MSU. Her name was Brittany Lescano.

1 1.54% My advisor in regestering, though not my actual advisor that was assigned to me was very
helpful.

1 1.54% My advisor was great. She went over my transcript with me and fully explained my next
couple of semesters with me, so I know was to expect.

1 1.54% My advisor was wonderful, very informative, friendly, and passionate. He gave me tour of
the building before I left and made sure I knew everything I needed to. Opening weekend
was a blast, talked to some friends from SEMO and it doesn't compare to MSU!

1 1.54% My nursing advisor was very informative of the classes required for my degree and the
length of time required to complete the program.

1 1.54% n/a

1 1.54% N/A

1 1.54% none at current

1 1.54% Once I figured out how to use the re-evaluation system, the department was very quick
about taking care of my problem.

1 1.54% Ross Hawkins was a great adviser!

1 1.54% So far everything has been postivie. Financial Aid has worked smoothly and the Springfield
bookstore was immaculate.

1 1.54% Talking to the Financial Aid was very helpful and gave me and my parents all the information
we needed to know.

1 1.54% The "to do list" was very helpful

1 1.54% The Admissions Office was very helpful.

1 1.54% The adult Student orientation was outstanding! A lot of very good information going out it the
meeting.

1 1.54% The adviser was very helpful, much more helpful than my previous school's advisers.

1 1.54% The advisors and soar leaders were extremely helpful with the transfer process.

1 1.54% The Bear Crew was extremely helpful on move in day.

1 1.54% The ease of getting my classes in order with the help of my advisor was pretty outstanding, I
was expecting that to be a lot more complicated than it was.

1 1.54% The Financial Aid Office worked with me above and beyond my expectations in order to
make sure I received the scholarship I had earned.

1 1.54% The MSU staff was helpful through the entire transfer process. Dr. Wedenoja was very
helpful with my first visit to campus and getting me on the right track as to what courses i
should take this semester. When arriving at my dorm I was greeted with a warm welcome,
and my RA is very friendly and informative. I am excited to continue my collegiate career
here at Missouri State.

1 1.54% The staff is always so friendly and patient when I called with a bunch of questions. Each
person I spoke with found the answers for me to ease my mind and make for such a smooth
transition.

1 1.54% The transfer experienceas pretty quick and understandable

1 1.54% The transfer process has been fairly smooth. I feel like I have been informed well and
prepared for what Missouri State has to offer.

1 1.54% They have been very helpful by sending me information and being patient with me on
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figuring out what classes i need to take to advance.

1 1.54% Very helpful in getting a room assignment even around july 1st.

1 1.54% Very positive experience whenever I or my parents made phone calls to get more
information. Everyone was very helpful.

1 1.54% Yes

65 Respondents

Q57. Please explain if you had any frustrating or disappointing experiences with Missouri State:

Count Percent

65 100.00%

Count Percent

1 1.54% As a student attending both west plains and springfield, I sometimes feel like an outsider to
the Springfield campus. I chose to stay in West Plains because it is close to home but I
wouldn't mind going to Springfield for certain events that I felt welcomed too. I wish I could
join a sorority or something, but not sure how that works if you are not on campus in
Springfield.

1 1.54% Aside from the website being a bit difficult to navagate, I have had no unpleasant
experiences wtih MSU.

1 1.54% Can't bring a toaster, the food options.

1 1.54% Didn't find out about what scholarships I could get signed up for until too late.

1 1.54% Disappointed that where you need to park your car at the campus for evening classes is not
very clear. The campus is huge and its not very clear as to what parking lot you can park in
closest to my classes without getting my car towed away.

1 1.54% Finding the right building and phone number to call or go by the offices.

1 1.54% I can not figure out if the 43 hour block i completed at OTC transfered.

1 1.54% I did not have any deadline information and I feel like I had to figure things out for myself.

1 1.54% I don't feel very welcome coming in as a junior, I feel as though I have missed out a lot not
coming here as a freshmen. Many of the Welcome Week activities feel geared toward the
incoming freshmen, perhaps there should be a fun transfer student mixer type activity. Also,
I went to the Convocation and felt as though I was not supposed to be there, maybe I wan't
supposed to go to that, I honestly don't know.

1 1.54% I felt there was still so much I did not know about MO State before transferring. I ended up
borrowing a friends SOAR book to learn more. Maybe a transfer student session over the
summer would have been helpful.

1 1.54% I got an email saying I would be getting something in the mail in the next day or two about
being accepted, but I didn't get for a week and half. By then I had contacted someone on
email to find out what to do and figured it by myself.

1 1.54% I had little to no counseling before I came here on what my projected major should be, even
though I know what career field I wanted to go to. So when I crossed the state to get here, I
couldn't meet with business advisers.

1 1.54% I had to take classes within COBA which I did not know I would need to take.

1 1.54% I have no disappointing experiences with Missouri State to discuss.

1 1.54% I havent had very nice people on the phone. They all talk to me like I am an 18 y/o first time
freshman and I dont like that about the main campus. I've decided to commute to WP and
because of this. I have much better success in all departments dealing with the faculty and
staff down there. I have had good responses from CFD department intstructors in
Springfield but that's it. I actually abhor having to call up there and talk to anyone because
it's like they hate their jobs and would rather not deal with students. Just my personal
experience the last few times I have called and it's sad because I'm 90 miles from west
plains and 20 from Springfield and I chose WP.

1 1.54% I only had 27 credit hours, so trying to live off campus was a difficult process, but it finally
came through.

1 1.54% I received a letter that I would not be admitted and then two weeks later I revived one
informing me that I was admitted it was just confusing

1 1.54% I reserved my books a long time ago. Now come time for classes I am waiting on 2 of them
to arrive. I feel like this is a horrible start and honestly I am afraid to see what else goes
wrong.
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1 1.54% I was basically disappointed in how my credits transfered

1 1.54% I was not disappointed in anything.

1 1.54% I'm still not sure how I'm going to pay for feeding myself all year at the moment, and I wish
I'd had more help with the student aid process. As an older student, not being able to get a
job on campus for at least a semester is really stressing me as my schedule makes finding a
job off campus that much harder.

1 1.54% I've had several frustrating and disappointing experiences. The only people who really seem
to help are the students who work on the help lines and the two women who work on the
financial aid problems. Everyone else that I have talked to in trying to figure out what was
wrong with my enrollment and receiving my PELL grant were extremely rude and crude. I
also got to the point of refusing to be transferred to Dixie Williams because of how lacking
and unwilling she was to help. I've had the same problems since February and only one has
completely been fixed.

1 1.54% It seems that there are a ton of people that 'work' here, but there are few who actually work
here. I was repeatedly given the round-about treatment and told to go to another building or
go talk to someone else. I don't like that.

1 1.54% Kinda hard to navigate on the website. SOAR was very dissapointing and frusturating. Only
good thing was that it was easy to step up my classes.

1 1.54% My account locked up until only a week prior to class registration causing class scheduling
issues.

1 1.54% My adviser was very confusing, and did not answer some of my questions. I began to advoid
meeting with him if possible.

1 1.54% My advisor was late for our appointment, i was waiting for a while and didnt know what to
do. She eventually arrived and said she got mixed up on the times

1 1.54% My non transferrable credits

2 3.08% n/a

1 1.54% No

3 4.62% none

5 7.69% None

1 1.54% None at all.everything perfect!

1 1.54% none at current

1 1.54% None so far

1 1.54% None so far.

1 1.54% none.

1 1.54% None.

1 1.54% Not accepting my Associates Degree

1 1.54% Not receiving nearly enough information about my specific major.

1 1.54% Not so far! I do wish I had known of some opportunites for scholorships earlier as I missed
some key dates.

1 1.54% Not very many scholarship opportunities.

1 1.54% nothing was disappointing

1 1.54% Registering, transfer credits, finding people who have answers during the summer semester
is next to impossible.

1 1.54% Some of my Gen-Ed courses were not quite equivalent.

1 1.54% that a lot of my credits didn't transfer and i have to retake the same exact courses

1 1.54% The application process for receiving my scholarship was lengthy and my application had to
be re-evaluated numerous times before I was granted the scholarship.

1 1.54% The Biology Advisor was not the nicest. She did not tell me where I was supposed to meet
her or send me an e-mail to confirm our meeting place or date. She scolded me for being
two minutes late when I didn't realize I was in the wrong building when I went to meet with
her.

1 1.54% The cost and specifics of completing an online program were not clearly explained.

1 1.54% The criminology academic advisor that I worked with was very rude and didn't seem
professional! Highly disappointing for a university!
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1 1.54% the experiance has been a pure nightmare becvause one campus does not know what the
other is doing including what classes are offrered at both which caused hard feeling and
frustration when trying to enroll. It better to share and have better communication through
both the west plains and sspringfeild campus

1 1.54% The Financial Aid Office lost my documents a few times so I had to re-send them.
Sometimes, they wouldn't be able to supply me with the information that I asked for.

1 1.54% The process took awhile and everytime they said I had one more item to send it would be
another one and another.

1 1.54% Today I didn't get an email telling me where my class was meeting. So I missed the class,
and that is disappointing.

1 1.54% Trying to find a job on campus.

1 1.54% trying to get finachil aid was a bit of a pain

1 1.54% Website does not play friendly with Mobile Android Device.

1 1.54% When I had visited the campus a couple of times when trying to meet with my advisior which
I didn't know who it was . The first visit the computer didnt read my password so I got locked
out and the computer people cant unlock it even if I would answer questions. The second
visit I was told that there was a meeting and the advisiors were busy but not message on the
website before I came. The third visit I was told that I could not sign up for classes until I
meet with my advisor and then I had to set up an appointment to come back. This was not a
good experience and it almost got me to not come here because before I lived an hour and
half away so I had a total of 3 hours of driving a day and gas is not cheap.

65 Respondents

Q58. Do you have any suggestions for how we could have served you better? In responding, please consider whether you received services or
information from other colleges that you would have liked to receive from Missouri State but did not.

Count Percent

19 13.97% Yes (please explain)

Count Percent

1 5.26% A directory of phone numbers to call that explain what sort of stuff you might need to ask.

1 5.26% Be clearer on how tell what credits transfer and how to tell what transfered.

1 5.26% Better connection with knowing who your advisor is and what your plan is to finish your
desired degree.

1 5.26% Have the transfer advisors check-up with their incoming transfer students. Mine did not
make an attempt to do so.

1 5.26% I just would have liked a better chart explaining exactly what I needed to do as an
Entertainment Management Major.

1 5.26% I wish I had some information earlier, but I didn't seek it out as well as I should have. My
parents and I have learned a lot about the college application and scholarship process.

1 5.26% I wish you had just one simple and universal dining plan that covered all dining options on
campus. As I understand there are three and I have no idea which one fits my budget, what
advantages if any each offers, and if they're even worthwhile to me.

1 5.26% I would like it if the college could get people who could better explain problems and help
walk a person through the situation.

1 5.26% I would like very much to not be sent to every (admissions, english, registrar's, COAL, back
to english, back to admissions) to get some answers.

1 5.26% Just hearing I was accepted sooner.

1 5.26% Just to be treated like any other paying customer like in any other business. Customer
service is key to keeping everyone happy. We as students pay lots of money to attend any
school and when paying that amount of money we want to be treated with respect and not
like ignorant children. I'd hate to be an incoming freshman and talked to the way financial
aid and records and registration have talked to me. Other than that I am very pleased with
my experiences to date.

1 5.26% My admissions process took longer then expected.

1 5.26% offer to take a campus tour at time of admission.

1 5.26% Requirements for advisors to set aside time to be able to cater to their transfer students; my
advisor constantly cancelled my scheduled phone appointments.

1 5.26% See above.
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1 5.26% share information such as classes being offered at both campuses. Hire a trnsfer
coordinator to work with students that are having trouble enrolling who are under cortisum
agrreements at both campus full time. would like to be able to do paperwork and then have
it send to springfeild without the extra expense of trying to drive there every time to sign
paperwork.

1 5.26% Show what scholarships I was eligible for.

1 5.26% The financial aid offices should educate their student workers more. I almost lost a
scholarship because information I was given was not true.

1 5.26% Website was difficult to find information.

117 86.03% No

136 Respondents

Q59. In which age range do you fall?

Count Percent

0 0.00% 17 or under

19 13.97% 18 - 19

75 55.15% 20 - 21

11 8.09% 22 - 24

8 5.88% 25 - 29

23 16.91% 30 or over

136 Respondents

Q60. With which race or ethnicity do you identify? (Check all that apply)

Count Respondent % Response %

4 2.94% 2.82% American Indian or Alaskan Native

2 1.47% 1.41% Asian

6 4.41% 4.23% Black or African American

2 1.47% 1.41% Hispanic or Latino

1 0.74% 0.70% Native Hawaiian or Other Pacific Islander

127 93.38% 89.44% White or Caucasian

0 0.00% 0.00% Other (please specify)

Count Percent

136 Respondents

142 Responses

Q61. With which gender do you identify?

Count Percent

47 34.56% Male

89 65.44% Female

136 Respondents
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